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Letter of Submission
from the Director-General
to the Minister

The Hon Adrian Piccoli MP The Hon Victor Dominello MP The Hon Graham Annesley MP
Minister for Education Minister for Citizenship and Minister for Sport and Recreation
Level 34, Communities and Minister Level 33,
Governor Macquarie Tower for Aboriginal Affairs Governor Macquarie Tower
1 Farrer Place Level 37, 1 Farrer Place
Sydney NSW 2000 Governor Macquarie Tower Sydney NSW 2000

1 Farrer Place

Sydney NSW 2000

Dear Ministers

In compliance with the terms of the Annual Reports (Departments) Act 1985 and the Public Finance
and Audit Act 1983 and regulations under those Acts, | submit the NSW Department of Education and
Communities’ annual report for the 2011 calendar year for your presentation to the NSW Parliament.

This report contains details of the Department’s 2011 performance. Business areas include NSW public
schools, TAFE NSW, Adult and Community Education, Adult Migrant English Service, early childhood
education and care, and higher education. It also includes the groups within the Office of Communities:
Aboriginal Affairs, The Children’s Guardian, The Commission for Children and Young People, Veteran’s
Affairs, Youth Strategy and Participation, Volunteering and Community and Regional Engagement,

and Sport and Recreation.

The report also provides an overview of the Department and highlights of its achievements.

In addition, the report contains the Department’s audited financial statements for the financial year
ended 30 June 2011 and appendices as required by legislation.

Yours sincerely

Mechele Ewn:fw
Dr Michele Bruniges AM

DIRECTOR-GENERAL OF EDUCATION AND COMMUNITIES
MANAGING DIRECTOR OF TAFE NSW




Director-General’s
Foreword

the 2011 NSW Department of
Education and Communities’
annual report.

It is my pleasure to introduce

It was a momentous year of
consolidation for education,
training and communities across
NSW.

In 2011, we welcomed the
integration of Children’s Services
and Communities NSW with

the Department of Education
and Training, to become the
NSW Department of Education
and Communities. By bringing
together early childhood,
schools, tertiary education and
communities we are providing
greater continuity and quality in
our service to the people in NSW
— from birth through to the later
stages of life.

Education, training and strong,
cohesive communities are the

key factors leading to not only a
more equitable society, but also
to personal, social and economic
wellbeing. Our relentless focus
on education and care in early
childhood, education and training
in schools and TAFE institutes,
and dedication to active, resilient
communities is demonstrated

in our concerted efforts and
outstanding achievements over
the past year.

To enable the Department to
deliver the outcomes set out in
NSW 2021: A Plan to Make NSW

Number One we have adopted 3
strategic reporting priorities:

m quality teaching and leadership

m high expectations - closing
the gaps

m new and better ways of doing
business.

Literacy and numeracy are the
foundations of all learning and in
2011 national testing showed that
NSW students in Years 3, 5, 7 and
9 consistently performed above
the national average and had the
highest participation rate of any
state in Australia.

Our ongoing commitment

to closing the gap between
Aboriginal and non-Aboriginal
student outcomes through
effective learning, retention
and achievement strategies was
bolstered by the evaluation of
the Department’s Norta Norta
Individual Sponsorship Program,
which helps more than 2,600
Year 11 and 12 Aboriginal
students in 232 schools achieve
their potential. In 2011, the
number of Aboriginal students
who completed a Higher
School Certificate or Record of
Achievement rose by 9.2%.

The Best Start Kindergarten
Assessment was implemented
in all public primary schools,
involving more than 3,700
teachers and 65,819 students,
to ensure that our children have
the best literacy and numeracy

programs to support their
individual learning needs from the
first day of their formal schooling.

Successfully preparing our
youngest members of society for
a great start to lifelong learning
is a priority for the Department.
Throughout 2011, we worked
with the Commonwealth and
other states and territories to
ensure that our 3,500 NSW early
childhood service providers were
fully supported in the lead-up

to the commencement of the
National Quality Framework- the
new national early childhood
education regulation scheme.
This included developing a
training strategy for 10,000 early
childhood workers.

Our latest figures show that the
proportion of children enrolled
in an early childhood education
program in NSW has increased.
Importantly, the number of
Aboriginal children and those
in disadvantaged communities
accessing early childhood
education programs also
increased.

Parents continue to choose our
high-quality public education for
their children. Student enrolments
rose in 2011, with 749,956 students
attending government preschool,
primary and secondary schools.

In the three Smarter Schools
National Partnerships with the
Commonwealth Government,
the Department delivered
outstanding results by attracting
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significant rewards of more than
$190 million for meeting agreed
targets.

The Department also
conducted significant reviews
in 2011, recognising the need
to continually develop new and
better ways of doing business.

m The School Based Management
Pilot Program, which explored
increased local decision making
in 47 government schools,
returned overwhelmingly
positive results in teaching and
learning, student outcomes
and engagement and improved
management of schools.

Public consultation on the
Local Schools, Local Decisions
reform attracted more than
10,000 responses and laid

the foundation for some of
the most significant changes
proposed for public education
in decades.

Extensive research and
consultation leading to reform
of vocational education and
training in New South Wales.

The Department supported a
major independent review of
funding for early childhood
education to establish the best
avenues to ensure as many
children as possible in NSW
have access to an affordable,
high quality early childhood
education program in the

12 months before they start
school.

The Department made major
submissions and provided

a unique analysis of school
education and disadvantage

for the Review of Funding for
Schooling - chaired by Mr David
Gonski — contributions which were
favourably cited by the wider
education community.

As Australia’s leading provider
of tertiary education, TAFE
NSW continues to increase the
number of students graduating
with higher-level qualifications.
Enrolments in 2011 increased
by 11.1% and 214,490 students
graduated.

Similarly, our commitment to
supporting Aboriginal students
in TAFE NSW resulted in a 38%
increase in enrolments and a
96.9% increase in Aboriginal
students graduating at the AQF
level Il and above between 2007
and 2011. Customised programs
and targeted training for
Aboriginal people attributed to
these increases.

A highlight for TAFE NSW was the
delivery of its first degree in 2011
—the Bachelor of Design (Interior
Design) — with higher education
to be further expanded in 2012
through bachelor degrees in high
demand industries in rural and
metropolitan areas.

In its new structure, the Office of
Communities delivered services
that make it easier for people to
have more enriching, safe and
healthy lives.

In 2011, more than 100,000 young
people attended Youth Week and
more than $6 million was invested
into sport and recreation projects
to increase participation.

Consultation was held to inform
the State’s first volunteering
strategy and almost 85,000 pre-
employment criminal history
checks were conducted for child-
related employment.

The annual report highlights

our successes in 2011. We are
committed to continually
improving our services so that
the students and communities of
NSW have the best opportunities
for success in their lives through
lifelong learning and strong
community relationships.

Mokhiole ﬁnmf?w
Dr Michele Bruniges AM

DIRECTOR-GENERAL OF
EDUCATION AND COMMUNITIES

MANAGING DIRECTOR
OF TAFE NSW
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Qur vision

A highly skilled, educated, vibrant and inclusive NSW, where
all people achieve their potential, build social and economic
prosperity, participate in activities that contribute to their
wellbeing, and contribute as informed citizens to our society.

Our priorities and outcomes

The NSW Department of Education and Communities has 3 key
priorities:

m Quality teaching and leadership — to develop our teachers
and leaders in education and increase their capacity to deliver
our outcomes

m High expectations, closing the gaps — to ensure everyone has
the opportunity to achieve their potential and participate fully
in our society

m New and better ways of doing business — to develop our staff
and support them in delivering excellence, through strong
partnerships with others including parents and families,
industry, and non-government education providers.

In early childhood, we aim to provide high quality early
childhood education and care to give children a great start in life
and at school.

At school, we aim to provide all students with the teaching and
support they need to learn, achieve and progress.

In tertiary education, we aim to equip all students with the
skills and knowledge for successful participation in employment
and their communities, ensuring easier transitions, especially to
higher education.

In our communities, we aim to build on the tremendous
community spirit in NSW by promoting strong
social partnerships.

Qur services

The Department provided education and training services to
over 1.4 million students through an extensive network of
government schools, TAFE NSW Institutes and the NSW Adult
Migrant English Service (AMES), including:

m preschool, primary and secondary school education
m VET programs and services

m TAFE NSW industry-recognised VET qualifications

m apprenticeships and traineeships

m adult and community education courses.

In April 2011, the Department of Education and Training became
the Department of Education and Communities and its key
responsibilities expanded to include Early Childhood Education
and Care and the newly created Office of Communities.

Early Childhood Education and Care is responsible for the
regulation of education and care services for children from

birth through to, and including, school age. This responsibility
includes the operation of around 3,500 early childhood services.

The newly created Office of Communities is responsible for:

m Aboriginal Affairs

m The Children’s Guardian

m The Commission for Children and Young People
m Community and Regional Engagement
m Hunter Region Sporting Venues

m lllawarra Venues

m Parramatta Stadium

m Sport and Recreation

m Sydney Olympic Park

= Volunteering

m Youth Strategy and Participation

m Veterans' Affairs.



The Department’s education portfolio operates principally
under the Education Act 1990, the Teaching Service Act 1980,
the Technical and Further Education Commission Act 1990,

the Public Sector Employment and Management Act 2002,

the Education (School Administrative and Support Staff) Act
1987, the Apprenticeship and Traineeship Act 2001, the Higher
Education Act 2001 and the Children and Young Persons (Care
and Protection) Act 1998.

Within the communities portfolio, Sport and Recreation
operates principally under the Combat Sports Act 2008, the
Sydney Olympic Park Authority Act 2001 and the Sydney
Cricket and Sports Ground Act 1978, as well as a range of
legislation relating to other venues and institutes. Communities
and Aboriginal Affairs operate principally under the Aboriginal
Land Rights Act 1983, the Commission for Children and Young
People Act 1998 and the Community Relations Commission and
Principles of Multiculturalism Act 2000.

Our children and students

Our students comprise preschoolers to adult learners from
culturally and geographically diverse backgrounds.

In 2011, there were:

m 4,416 government preschool children
m 435,749 government primary school students

m 309,791 full-time equivalent government secondary school
students

m 552,856 TAFE NSW student enrolments.

In 2011, the Department was responsible for the regulation and
administration of the apprenticeship and traineeship system in
NSW, which supported 161,000 apprentices and trainees.

The Department was also responsible for regulating around
3,500 long day care and occasional care services, preschools,
family day care schemes, home-based carers and mobile
services.

Our communities, customers
and stakeholders

The Department uses a number of customer feedback
mechanisms to inform planning and development of its products
and services to ensure they meet customer needs.

We worked closely with parents, students, employers and the
wider community to provide early childhood, school education,
and vocational education and training services they require.

We worked in partnership with a diverse range of stakeholders
to support the development of vibrant, sustainable and inclusive
communities, including local, state and federal government
agencies, non-government organisations, service providers and
peak bodies, industry and regulatory bodies, and tertiary and
research institutes.

Our resources

The Department’s 2011-12 budget provided $14.5 billion in
recurrent and capital funding for education and community
services. This included:

m over $9.9 billion in recurrent funding for government schools
in 2011-12

m $62.4 million over 4 years in recurrent funding to support
additional schools minor maintenance funding, General
Assistant training and under the Public Schools Upgrade fund

m $10.6 million in recurrent funding over 4 years for Student
Support Officers

m $12 million in 2011-12 to commence the $261 million Literacy
and Numeracy Action Plan to ensure the State’s students
remain above the Australian average in national literacy and
numeracy tests

m $2.2 billion on vocational education to improve skills and
qualification levels across NSW

m over $752 million in 2011-12 on delivering capital works in
the public education and communities sectors. This includes
Commonwealth funding under the Building the Education
Revolution Program
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m $279 million to support early childhood education, which
includes the operation of Department-run preschools and
supporting and regulating early childhood education and
care services

m $145.2 million for sport and recreation services which helps
to develop community sporting and recreational venues
and facilities, and the management of government-owned
or controlled sporting and recreation facilities, including
implementing policy and regulatory frameworks, conducting
compliance and educational programs

m $36.3 million on the Community Building Partnership
Program over 2 years to fund community groups and local
councils to invest in community infrastructure throughout
the State

m $23 million to roll out 4,300 interactive whiteboards in
1,000 classrooms within 12 months, to enable teachers to
personalise lessons and to access new media and
online programs

m a range of equity and targeted programs in government
schools. The 2011-12 budget includes funding of:

— $1.18 billion for special education

— $109 million for students in regional and rural areas
in NSW

— $216 million for students from low socioeconomic
status backgrounds

— $136 million for students from non-English
speaking backgrounds

— $73 million for Aboriginal education
m an allocation of $915 million for the non-government

schools program, as required by legislation and various
funding agreements.

10 SUMMARY
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Performance

Highlights




Office of Education

The Office of Education is the Department’s primary source of
strategic analysis and advice on cross-sectoral, state wide and
national developments across the full spectrum of education
and training from the earliest years to post-school training and
higher education. The Office has day-to-day responsibility for
Commonwealth-State issues, encompassing policy on early
childhood, schools, skills and higher education, and for cross-
sectoral matters, notably non-government schooling policy. The
Office is also responsible for funding and regulating providers
of early childhood education and care and for the management
of contestable VET funds. The planning role of the Office
encompasses corporate planning and reporting and whole-of-
government coordination under the State Plan.

In 2011, a priority for the Office was the strategic pursuit

of security and continuity of Commonwealth funding for
education and training in NSW across schools, vocational
education and training and early childhood. Central to these
efforts was the work of the Office in shaping the direction of
the national Gonski review of school funding. Parallel to this
was intensive policy work on negotiating future funding and
policy directions relating to National Partnerships and other
bilateral and multilateral funding agreements, and negotiating
implementation of Federal 2010 Election Commitments for
schooling to support the State Government’s objectives. In
closely allied policy work, the Office of Education led the
development of proposals for skills reform in NSW.

Early childhood education became a key priority when the
Office of Education was tasked with integrating the sector into
the education portfolio after the March 2011 General Election.
In 2011, the Office focussed on coordinating a public review
of NSW funding arrangements for early childhood education,
preparing for the commencement of new national regulatory
arrangements for the sector from 1 January 2012 and ensuring
the smooth integration of early childhood functions into the
operations of the Department.

In its role in providing and advising on high-quality performance
data, the Office of Education produced a large quantity of
statistical analysis that fed directly into policy decisions. Notable
contributions included work done on rural and regional
disadvantage and on the economic background to skills reform.

The key achievements of the Office of Education for
2011 included:

= providing a major new analysis of school education and
disadvantage for the Australian Government’s Review of
Funding for Schooling, chaired by Mr David Gonski

m delivering an interim and a final NSW Government submission
to the Gonski Review, both of which were favourably cited
by that Review, other States and Territories, other education
stakeholders, the Commonwealth and academic researchers

m participating in the MCEECDYA process for reviewing school
funding and regulation, including providing a detailed
analysis of national school data in collaboration with
The Australian Curriculum, Assessment and Reporting
Authority (ACARA)

m leading consultation and research on skills reform through
the release of a public discussion paper, the conduct of
14 public forums state wide, the analysis of 105 written
submissions and the commissioning of strategic
economic modelling

m preparing and coordinating NSW submissions to 2 major
Commonwealth higher education sector reviews in 2011: the
Review of Higher Education Base Funding and the Review of
Higher Education Access and Outcomes for Aboriginal and
Torres Strait Islander People

m providing quality policy support for negotiations around
the review of the revised National Agreement for Skills
and Workforce Development and the National Partnership
Agreement on Skills Reform

m supporting the State’s national leadership in rural and
regional education by placing this issue on the Standing
Council on School Education and Early Childhood (SCSEEC)
workplan and making it the focus of a related Ministerial
forum in 2011

m producing an in-depth strategic analysis of rural and regional
education, presenting new evidence showing that the gap
between regional and metropolitan educational outcomes in
Australia is persistent and widening

m providing national leadership in the collaborative development
of Australia wide principal standards (with the NSW Institute
of Teachers)



managing accountabilities to the Commonwealth for existing
National Partnerships including the securing of more than
$190 million in 2011 in facilitation and reward funding to
continue implementation of the 3 Smarter Schools National
Partnerships, which have a total budget of

$1.5 billion

working with school and university sectors to increase
student transition to higher education through the alignment
of Commonwealth initiatives to State priorities for low-SES
students and other targeted groups, and facilitating the use
of student data to inform school and university planning

leading development of the Universities Governing
Bodies Act, which allows greater flexibility in the size and
composition of university governing councils

leading the coordinated departmental briefing of the
incoming Minister following the March 2011 general election

managing a project to develop 3 innovative degree courses
combining VET content and university study that will provide
students with seamless transitions between the VET and
university sectors

conducting a major survey of the expectations and
destinations of senior high school students, their parents
and teachers to better understand key transitions to post
school pathways

commissioning ground-breaking research leading to improved
apprenticeship completions

improving apprenticeship outcomes through expanded
industry support for competency-based progression and
completion, with over 35% of apprentices completing early
based on demonstrated competency

managing the NSW contestable training market, investing
some $289 million in training to meet NSW industry, regional
and community skills priorities. This included: funding over
50,040 jobseeker and existing worker enrolments in priority
qualifications through the Productivity Places Program;
helping some 2,900 young people to get a start in a trade
through the Kickstart and Group Training Pre-apprenticeship
Programs; supporting 35,800 apprentice and trainee
enrolments; and enhancing job and skill outcomes for 12,000
learners through the Strategic Skills Program

improving job outcomes by assisting 2,444 retrenched
workers from 51 companies across NSW with training and
employment opportunities: over 800 workers from BlueScope
Steel and those from affected support industries will receive
ongoing assistance during 2012

matching out of trade apprentices with employers through
the Continuing Apprentices Placement Service, securing jobs
for over 350 apprentices with new employers

improving job outcomes for Aboriginal people with over
8,000 Aboriginal people receiving training and employment
support through targeted programs

establishing the Independent Employment Advisor Program

to improve school retention and transition to work for 1,000
students at risk of dropping out of school in regions of high

youth unemployment

developing a training strategy for 10,000 early childhood
workers to meet national qualification requirements

moving responsibility for Adult and Community Education
colleges to State Training Services to strengthen their
integration into the NSW training market

developing the 2012-2017 Strategic Plan for the Department
of Education and Communities

providing strategic analysis of current and emerging
issues at State, national and international levels to inform
policy development

managing a suite of evaluation projects to assess the impact,
cost effectiveness and sustainability of Smarter Schools
National Partnership reforms in NSW

establishing the Early Childhood Education and Care
Directorate within the Department of Education and
Communities, reflecting the critically important role of the
sector in the educational development of young children

providing high level secretariat support to an independent
review of preschool funding in NSW

providing funding and other support towards the universal
access objective of the National Partnership on Early
Childhood Education and Care, with 86.2% of children
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enrolled in an early childhood education program in 2010,
compared to 81.1% in 2009

m establishing the legislative basis for the introduction in 2012
of new early childhood regulatory arrangements under the
National Quality Framework

m coordinating an intensive program of consultation and
education to prepare the early childhood sector for the
introduction of the National Quality Framework in NSW

m continuing to implement a strategic monitoring program
and taking appropriate action in cases of serious breaches
of children’s services legislation, which resulted in successful
prosecution action against 6 defendants representing 4
education and care services.




NSW Government Schools

Improving the learning and social outcomes of every student
in NSW government schools remains the key objective of the
Department and is the core business of the Schools Portfolio.

Students in NSW government schools have access to a rich

and varied curriculum delivered through quality teaching and
strong school leadership. A firm grounding in both literacy and
numeracy is of fundamental importance in all years of schooling
and they continue to be a key driver of the work of the

Schools Portfolio.

An analysis of NSW results in the 2011 NAPLAN tests revealed
some very positive outcomes:

m the participation rates for NSW are the highest of all
jurisdictions, for every test and at every Year level

m NSW is ranked in the top 3 jurisdictions for mean scores and
percentages in the highest band on all tests except Year 7
and Year 9 Writing

m NSW is ranked in the top 3 jurisdictions (with ACT and
Victoria) for percentages at or above the minimum standard
on all tests except Year 7 Numeracy and Year 9 Writing

m NSW is ranked first in Spelling at all Year levels for mean
score and for percentages in the highest band

m NSW is ranked first in Writing at all Year levels except Year 9
for percentages at or above the minimum standard

m NSW is ranked first in Numeracy at all Year levels except Year
3 for percentages in the highest band

m the NSW mean score in Year 3 Spelling has shown a
statistically significant increase since last year

m the NSW mean scores in Year 3 Reading, Year 3 Grammar
and Punctuation and Year 5 Numeracy have shown

statistically significant increases compared with corresponding

results in 2008.

Student learning in the early years of schooling has been

supported by the Department through the expansion of the Best

Start Initiative. Achievements in this program in 2011 included:

m implementing the Kindergarten Assessment process in
all primary schools, involving over 3,700 teachers and
65,819 students

m developing enhanced software for use by all Kindergarten to
Year 2 teachers, to generate early learning plans that address
students’ individual literacy and numeracy learning needs

m developing tools to enable gifted and talented students to be
identified and extended in the early years.

Other literacy and numeracy achievements included further
developing the Literacy Learning Continuum K-6 and the
Numeracy Learning Continuum K-6 to guide teachers’
programming, teaching and assessment.

The Schools Portfolio has also worked to improve school based
analysis of student achievement data to support strategic whole
school planning, including:

m releasing an enhanced School Measurement, Assessment and
Reporting Toolkit (SMART 2) with a range of new features
designed to assist with the interpretation and analysis of
NAPLAN data

m trialling on demand online tests in reading and numeracy
for students in Years 3-10 in National Partnership Low SES
schools to determine progress being made by students in
these important skill areas

m implementing a fully online, multimedia version of the
Essential Secondary Science Assessment (ESSA) test for
approximately 58,000 students in 584 NSW government and
non-government schools, a world-first for size and complexity
in online interactive tests. ESSA provides a yearly statewide
test for 14 year-olds to supply diagnostic information
about student achievement in science. The Department
was awarded the 2011 Excellence in eGovernment Award
(Applications Development Category) for the ESSA online
practical component project.

The Department is committed to closing the gap between
Aboriginal and non-Aboriginal student outcomes. A key
achievement for 2011 was the undertaking of an evaluation

of the Department’s Norta Norta Individual Sponsorship
Program, which is aimed at supporting senior secondary
Aboriginal students to achieve their potential in Years 11 and
12, and involved 232 schools and an estimated 2,670 students.
The evaluation will provide a longitudinal study of students
participating in the program between 2010 and 2012 and will
provide an evidence base for policy on effective strategies to
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support the learning, retention and achievement of Aboriginal
students in the senior years of school.

Schools, regions and state office Directorates share a strong
commitment to providing educational opportunities in a wide
range of curriculum areas. This approach is reflected in the
outstanding learning and development outcomes achieved
across a range of initiatives in 2011. These initiatives included:

m supporting schools in the development of structures, school
based programs and networks to engage students continuing
at school longer as a result of the Raised School Leaving Age
legislation

m delivering arts programs to more than 38,000 school
students and 6,000 teachers

expanding the Premier’s Sporting Challenge programs to
involve over 220,000 students

launching the NSW Department of Education and
Communities Confucius Institute in November 2011 to
provide additional support for the teaching and learning of
Chinese language and culture in NSW government schools

m coordinating 28 Outreach video conferences with award-
winning and leading scientists in partnership with the
University of New South Wales and Macquarie University,
enabling 5 non-metropolitan regions and approximately
1,000 students and teachers to learn with a leading scientist.
Highlighted speakers included 2 of the Eureka Award People’s
Choice nominees for 2011 and 5 past winners of prestigious
Tall Poppy Awards

m coordinating the Climate Clever Energy Savers program
which involved 400 teachers in approximately 380 schools
supporting students in Years 3-10 to investigate energy
consumption in their schools and generate action plans to
conserve energy

m strengthening the provision of vocational education and
training in schools. More than a third of Year 11 and Year 12
students in NSW government schools engaged in vocational
education and training in 2011 as part of their Higher School
Certificate

m providing innovative online learning experiences through
competitions and challenges such as Murder Under the
Microscope (1,260 participating school teams), Connected
Learning Awards (6,304 submissions from 634 schools) and
the Kids Design Challenge

m delivering major professional learning support programs in
nutrition and physical activity (Live Life Well@School), road
safety education and sexual health education

m implementing, as partner agency, the NSW Plan for
Preventing Obesity in Children, Young People and their
Families 2008 - 2011. Schools were a key setting for the
implementation of strategies including the Fresh Tastes
Healthy School Canteen Strategy and the Premier’s Sporting
Challenge

m implementing the Girls in Sport Intervention and Research
Project, aimed at increasing the moderate to vigorous
physical activity levels of girls in Years 8-10. Interim findings
have been provided to the International Association of
Physical Education and Sport for Girls and Women.

In 2011, the Department provided additional support for more
than 35,000 students with a confirmed disability through
targeted specialist programs including more than 15,500
students in regular classes through the Integration Funding
Support Program and more than 19,000 students in support
classes in regular and special schools.

The Department also:

m expanded the services of the NSW Centre for Effective
Reading (providing support for primary aged students with
complex reading needs in rural and remote communities) to
include an intensive clinic for students and families and a web
site to provide more information and resources for teachers

m developed, in partnership with NSW Health, a website
Physical as anything.com which provides information on more
than 50 medical, developmental and psychological conditions
and their educational implications



m continued to train additional regional tutors through the
online professional learning program, to strengthen the
capacity of school staff supporting students with additional
learning needs. There are now more than 330 trained
tutors across the state. More than 8000 courses have been
delivered through this program in the last 3 years

m developed and launched a new online course, Understanding
Dyslexia and Significant Difficulties in Reading

m prepared Braille versions of NAPLAN test papers for all States
and Territories

m produced more than 1,515 text books in Braille or large print
formats for students with vision impairment

m developed Best Start materials to support assessment
and planning for students with disability in their first year
of school.

NSW government schools provide educational opportunities to
students from many diverse cultural and linguistic backgrounds,
including refugee students. Through the Department’s
multicultural programs, $133 million was provided to deliver
English as a Second Language programs to support some
86,600 students, including over 7,200 new arrivals, in primary
schools, high schools and Intensive English Centres.

The fifth biennial equity conference Schooling for Futures was
held during 2011. The primary goal of the conference was

to explore schooling for the future of all learners in the 21st
century. It brought together 1,042 participants from schools,
regional and state offices, universities and community agencies
to engage in national and international research and share
strategies that improve student learning outcomes in low
socioeconomic school contexts across NSW.

Funding of $21.5 million from the Priority Schools Funding
Program was provided in 2011 in direct grants to 581 schools
(421 primary schools, 90 high schools, 31 central schools

and 39 schools for specific purposes). Schools supported

by Priority Schools Programs were also provided with an
additional 280 teaching positions. The Priority Action Schools
program provided $22.7 million in funding to 101 schools.
The additional funding supported 148,000 students from the
most disadvantaged communities in the state, representing
approximately 20% of the total student enrolment in NSW.

The Schools in Low SES Communities and Equity Coordination
Unit released 2 new resources to support school communities
in 2011. The resources include Connecting Agencies: Meeting
priorities together, and Strengthening Community Engagement.

The Rural and Distance Education Unit continued to support the
required changes in distance education as recommended in A
More Connected Future: Outcomes of the Review of Distance
Education. Released in 2010, this was the first review of
distance education since a major restructure in the early 1990s.
Significant outcomes for 2011 included the implementation of a
shared learning repository, improved internal structures within
schools and an emphasis on professional learning relating to
learning design and collaborative technologies.

The Connections virtual excursions program continues to
provide quality events bringing significant experiences and
opportunities to students across NSW. In the first 3 school terms
of 2011, a total of 50,700 students from 1,884 schools attended
events ranging from cultural, scientific and sporting experiences
to virtual tours of significant sites and venues. This service has
achieved over a 400% increase in participation since 2008 when
it was first introduced.

In 2011, the Government increased the focus on school
attendance in conjunction with changes to the school leaving
age. All regions sent staff to a state wide meeting with a focus
on Keep Them Safe and school attendance. This work provided
the platform for regional initiatives and school strategies to
address habitual non-attendance and non-enrolment.

There was a strong focus on initiatives to reduce bullying of
children and young people in 2011. A new policy Preventing
and Responding to Student Bullying in Schools was released in
2011. Guidelines and a range of support materials have been
developed to support schools in reviewing and implementing
their anti-bullying plans.

There was a particular focus on cyberbullying, which poses

a challenge to schools. A Cyberbullying Awareness Training
Package has been developed for school staff. The package
includes a short multi-media presentation that can be shown to
all staff, a PowerPoint presentation for use in staff meetings and
an information sheet on cyberbullying for teachers.
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During 2011, the Department’s drug prevention strategy was
further strengthened by the implementation of funded action
inquiry projects that enabled schools to identify local community
issues and explore ways to best meet local needs.

Other drug prevention initiatives in 2011 included the Turning 18
magazine and website, made available to 42,000 Year 12 NSW
government school students to help them celebrate the end

of school safely and make the transition from school to further
education and employment. The website received over 145,280
hits worldwide and 375 respondents provided feedback about
the magazine.

Cannabis: Know the risks!, an electronic game for students in
Years 9 and 10 to convey messages about the harmful effects of
cannabis, was updated in 2011. Some 5,748 games were played
and a total of 68,357 questions answered.

As part of the Department’s early intervention strategy, the
publication Young People and Drugs was revised to help schools
maximise support for young people at risk of misusing drugs.
Three early intervention resources for secondary schools were
developed. They were supported by the state wide delivery of
35 NSW Institute of Teachers' registered professional learning
workshops, attended by 459 teachers from 275 schools.

The Department is represented on the Australian Network on
Youth and Tobacco (ANYPAT) which develops the anti smoking
resource, Critics’ Choice. This year over 5,000 students from
NSW Government schools participated in The Critic's Choice
2011 competition that helps reinforce anti smoking messages.

From July 2010 to June 2011, increased numbers of clients in
the Youth Drug and Alcohol Court Program either completed
Year 10 equivalents, or undertook TAFE delivered prevocational
programs. There have been large increases in outcomes for
exited clients with education up by 300% and employment/
training up by 29%.

The Nutrition in schools policy was implemented in government
schools during 2011. The policy outlines actions for schools to
ensure consistent modelling of healthy eating practices across all
areas of food and drink provision, including the school canteen.
A range of implementation documents and support materials
are available to assist schools with implementation of the policy.

The Department continues to provide funding to NSW Health
to implement the NSW Health Anaphylaxis Education Training
Program for schools. This specialist training is available for
staff at schools where a student has been diagnosed at risk
of anaphylaxis.

The Department commenced work on the Proud Schools

pilot in 12 high schools in Sydney and Hunter Central Coast
regions. The purpose of Proud Schools is to develop a whole
school approach to assist high schools address homophobia,
transphobia and heterosexism. Sixty-two participants attended
a conference in Sydney to discuss research, workshop ideas and
commence planning the initial phase of implementation within
their schools.

Student leaders from across the state participated in the
Secondary School Student Leadership Program for School
Captains. The program enabled students to develop their
knowledge of parliamentary and constitutional processes
by visiting the NSW Parliament and meeting with the NSW
Governor, Her Excellency Professor Marie Bashir AC, CVO.

Student leaders in secondary schools from each region
participated in the Director-General for a Day 2011 Program,
a program that has operated since 2004.

The Keep Them Safe Taskforce continued to meet to oversight
the implementation of the Department’s responsibilities under
the Government'’s plan Keep Them Safe: a Shared Approach to
Child Wellbeing.

The Norta Norta Program provides tailored learning support

to individual Aboriginal students whose literacy and numeracy
needs have been identified through NAPLAN testing and
tutorial assistance for Year 11 and 12 students who apply at the
beginning of each school year. Students are eligible for 75 hours
each year. In 2011:

m approximately 682 schools provided learning assistance for
Aboriginal students in Years 4, 6, 8 and 10. A total of 374 of
these schools were in rural or regional areas



m approximately 2,671 Aboriginal students in Years 11 and 12
were provided with tutorial assistance.

Implementation of Phase 3 of the Schools in Partnership
initiative continued in 89 schools with significant Aboriginal
student enrolments. The program aims to improve student
outcomes by implementing targeted strategies developed
in partnership with local school communities. A total of 64
Schools in Partnership initiative schools were in rural or
regional areas.

Phase 2 of the Youth Excel initiative was implemented in 10
participating secondary schools in rural or regional areas to
improve attendance rates and generate improved retention
and educational outcomes for Aboriginal students. Schools
employed a full-time Aboriginal identified Community
Engagement Officer who focused on working with Aboriginal
students, school staff, families and local communities.

Phase 2 of the Kids Excel initiative was implemented in 20
preschools (13 in rural or regional areas) to improve Aboriginal
children’s educational outcomes by improving literacy, numeracy
and attendance outcomes in the early years of schooling. Kids
Excel supports schools to increase Aboriginal enrolments,
deliver culturally appropriate curriculum and strengthen the
engagement of Aboriginal parents and community members.

To assist Aboriginal communities to preserve, teach and

use their community languages, 27 schools were funded to
employ Aboriginal language tutors to facilitate the teaching
of 11 Aboriginal languages and to provide opportunities for
Aboriginal and non-Aboriginal students from Kindergarten to
Year 10 to learn an Aboriginal language.

A number of innovative projects that value the importance of
Aboriginal parents and community members as partners in
education were implemented. The Talk it Up initiative focused
on strengthening the working relationships between schools
and Aboriginal families through communication which involved
increased face-to-face discussions and interviews as opposed to
the more formal approach of written correspondence.

SistaSpeak involved a series of mentor-supported workshops
that aim to engage and inspire Aboriginal girls in Years 7-9
to pursue their education, examine career options and work

towards financial independence. In 2011, approximately 30 new
schools implemented SistaSpeak, bringing the total number of
participating schools to 52.

The Department and external partners, including the ABC, Legal
Aid NSW and Xstrata Coal, provided a range of scholarships

for Aboriginal Students in primary and secondary schools, to
support their schooling and participation in vocational education
or explore future career options.

A number of innovative projects assisted Aboriginal students
with numeracy:

m the Wugual-Marri program supported the implementation
of the Counting On and Count Me In Too programs and
included the development of units of work in a mathematical
strand that integrates an Aboriginal context

m the Mudjari’elo initiative focused on the teaching of financial
mathematics and numeracy for trades for Aboriginal students
and was developed in consultation with teachers in Juvenile
Justice Centres.

The Department funds 312 Aboriginal Education Officer
positions in NSW public schools to support students and assist
school communities to achieve improved learning outcomes for
Aboriginal students.

In 2011, more than $140 million was allocated to 522 schools
through the Low SES School Communities National Partnership.
The funding supported over 156,000 students from the most
disadvantaged communities in the state.

The early years of learning and development prior to school
are most significant for young children. This commitment is
reflected in the:

m support to preschools from 10 early childhood consultants
who work with principals of schools with preschools and
preschool teachers to strengthen early childhood education

m increased number of enrolments in government preschools in
2011 with 4,462 compared to 4,325 in 2010

m the promotion and use of the Australian Early Development
Index to inform planning for transition to school strategies
and support for children under school age
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45 Schools as Community Centres (SaCC) projects which
facilitated a range of initiatives supporting around 4,000
families raising children from birth to 8 years, including
supported playgroups, parenting programs, early literacy,
adult learning, transition to school and child and adult
health initiatives.

Links to Learning provided close to $8 million in grants to 55
non-government organisations and local councils in 2011.
Organisations worked directly with around 228 secondary
schools and other agencies to operate 79 targeted projects to
support the transition of 3,600 young people back into school,
training or the workforce across the Department’s 10 school
regions.

The professional learning of NSW government school teachers
and school leaders is a key priority for the Schools Portfolio. Key
achievements for 2011 in developing quality teaching and school
leadership included:

developing and implementing an extensive suite of
professional learning programs to assist all staff to meet their
key accountabilities. These included 670 Institute registered
programs to improve teacher and school leader quality

expanding the Team Leadership For School Improvement
K-12 program and The NSW DEC Analytical framework for
effective leadership and school improvement in literacy and
numeracy© for state wide delivery, following evidence of
their success in improving school and student performance

completing 2 significant research studies that contributed to
the evidence base of the Australian Institute of Teaching and
School Leadership on the veracity and efficacy of the national
standards for teachers, teacher leaders and principals. The
research studies were:

— Recognising, Building and Ensuring teacher Quality: The
National Professional Standards for Teachers

— Building Leadership Capacity for Tomorrow: The National
Standard for Principals

m providing equitable access to quality professional learning
through blended, online school based delivery. This
included over 100 hours of Institute registered professional
learning through the Classroom Teacher Program and the
introduction of the Leadership Learning Program aligned
to key accountabilities of school leaders and the National
Professional Standard for Principals.

The Department is committed to exploring better ways of
doing business to deliver improved organisational effectiveness.
In 2011, a successful review was completed of the School
based Management Pilot Program exploring increased local
decision making in 47 NSW government schools. Principals
reported improvements in the quality of teaching and learning
at participating schools with better educational outcomes

and engagement of students, better student welfare support,
increased professional support and opportunities for staff, and
improved management of the school.
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TAFE NSW is the leading provider of vocational education and
training in Australia, delivering approximately two-thirds of all
nationally recognised training conducted in New South Wales
to a diverse range of students, industries and communities.
TAFE NSW offers fully integrated pathways from school level
qualifications through to applied undergraduate degrees.

TAFE NSW plays a major role in increasing workplace
participation and productivity by developing unigue training
solutions for specific skill requirements, including niche high-end
skills, for both students and industries.

TAFE NSW improves outcomes for the people of NSW by
facilitating pathways into sustainable employment, so delivering
on State and Commonwealth priorities.

In 2011 TAFE NSW - Sydney Institute marked the 120th
anniversary of the opening of the Institute’s first permanent
building, highlighting its continuous service to industry, students
and the community.

Each of the 10 TAFE NSW Institutes respond to the wide range
of learning needs across the community by providing customised
training to specific target groups to ensure that all community
members have access to high quality training and are able to
fully participate in the workforce.

TAFE NSW continues to explore new and better ways of doing
business, and works in consultation with industry and the
community, to ensure that its training delivery supports high
growth industries with strong job prospects.

TAFE NSW continues to strengthen its links with universities
to expand delivery of pathway degrees combining vocational
and higher education programs leading to a university degree.
These pathways to higher education qualifications ensure that
higher education is accessible to the working age population
of NSW.

In 2011, TAFE NSW commenced delivery of its first degree, the
Bachelor of Design (Interior Design). Higher education will be
further expanded in 2012 with the introduction of bachelor
degrees in Early Childhood Education and Care, Applied
Finance (Financial Planning), 3D Art & Animation, Information

Technology (Network Security) and an Associate Degree
in Accounting.

In 2011, TAFE NSW Institutes, staff and students were
recognised for excellence in a number of industry, state and
national awards.

At the 2011 National Training Awards:

m TAFE NSW - Western Sydney Institute was awarded the
national Skills for Sustainability Educational Institution Award.

At the 2011 NSW State Training Awards:

m TAFE NSW - New England Institute was awarded Large
Training Provider of the Year

m Brendon Hillsley, a student at TAFE NSW - South Western
Sydney Institute was awarded Apprentice of the Year

m Galit Segev, a student at TAFE NSW — Sydney Institute was
awarded Vocational Student of the Year

m Bryan McFawn, a student at TAFE NSW — North Coast
Institute was awarded Top Apprentice in Vehicle Trades.

Other awards in 2011 included the following:

m Bob Houghton, a student at TAFE NSW — Western Institute,
won the Gold Medal for Electrical Installation at the
International WorldSkills Competition in London

m Dallas Bray, Fine Arts and Design teacher at Hunter Institute,
won the prestigious 2010 Kilgour Prize collecting $50,000 at
the Newcastle Region Art Gallery for his entry Going to Town

m Greg Christian, former Aboriginal Development Manager and
Teacher at lllawarra Institute, was awarded the prestigious
Bruce Kendall Award for Recognition of Services to TAFE
NSW for his significant contribution to services in Aboriginal
education and training at the TAFE NSW Gili Awards

m TAFE NSW — lllawarra Institute won the Australian Business
Award for Environmental Sustainability

m TAFE NSW - New England Institute won the Green Gown
Australia Sustainability in Tertiary Education award for its
partnership arrangement with Northern Inland Sustainable
Business Network (NISBN)
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TAFE NSW — Western Institute’s Broken Hill College restaurant
was awarded the 2011 regional Award of Excellence for
Restaurant in a Training Institute.

TAFE NSW — Western Sydney Institute’s Travel2 1fiftythree
Tourism section won the prestigious 2011 NSW Tourism
Education and Training Award and is now the NSW
representative in the Qantas Australian Tourism Awards.

In 2011 TAFE NSW:

produced 214,492 graduates to strengthen the skills base
of NSW

delivered more than 119 million hours of training to 552,856
student enrolments

generated business of approximately $7.9 million through the
TAFE NSW National Business Office

accounted for 90.9% of all apprenticeship completions and
87.2% of all apprenticeship approvals in NSW

was successful in establishing several new training
partnerships with clients through the TAFE NSW National
Business Office, including the Institute of Public Works,
Engineers Australia, Abigroup Constructions, and the Boating
Industry of NSW

enrolled approximately 4,600 international students from
96 countries in VET courses.

Between 2010 and 2011, TAFE NSW increased:

unit enrolments in all modes of flexible based delivery by
12.8% from 1.4 million to 1.6 million

the number of Recognition of Prior Learning hours by 11.3%
from 6.8 million
to 7.6 million

enrolments at AQF Ill and above by 6.5% from 257,777
to 274,527

enrolments at Diploma and above by 7.9% from 61,915
to 66,793.

Over the 5 year period from 2007 to 2011, TAFE NSW increased:

enrolments by 11.1% from 497,747 to 552,856

enrolments at AQF Ill and above by 35.0% from 203,343
to 274,527

completions at AQF Il and above by 39.9% from 56,693
to 79,330

enrolments at Diploma and above by 48.1% from 45,099
to 66,793

completions at Diploma and above by 53.0% from 11,443
to 17,503

Aboriginal enrolments by 38.0% from 25,299 to 34,914

Aboriginal enrolments at AQF Il and above by 81.1% from
6,526 to 11,819

Aboriginal graduates by 28.6% from 8,461 to 10,880

Aboriginal graduates at AQF Ill and above by 96.9% from
1,146 to 2,256

enrolments by students from regional/remote areas by
14.2% from 197,189 to 225,167

enrolments by students with a disability by 21.9% from
46,351 to 56,499

enrolments by students from languages other than English
by 20.3% from 105,737 to 127,196.

enrolments by unemployed people by 47.8% from 91,825
to 135,736.

TAFE NSW worked hard to achieve successful outcomes,
and in 2011:

utilised Adobe Connect Pro that enabled 46,320 users, both
teachers and students, to communicate using the latest web
conferencing technology, with a total of 11,088 sessions

continued to expand uptake of the TAFE NSW Learning
Content Management System (EQUELLA), with a total of
18,000 items contributed and many new Institute collections
created including image libraries, historical documents and
library e-Resources

published Getting clever about completions: Increasing TAFE
NSW qualification completions which identified specific
strategies that were subsequently implemented for improving
outcomes for TAFE students



made available 33 recognition tools (RPL Generators) to
support TAFE NSW Institutes to develop RPL plans identifying
“competency gaps”, and creating customised “gap”
assessment activities

successfully tendered, in conjunction with University of
Wollongong, for $25.1 million from the Education Investment
Fund to research and apply newly created sustainable
technology to approximately 50 public house dwellings

(TAFE NSW - Illawarra Institute)

responded to legislative changes in qualifications
requirements in Family and Community Services and
Children’s Services through a range of strategies to
upskill existing staff including RPL, workplace delivery
and assessment and specialised gap training (TAFE NSW -
Northern Sydney Institute)

established the TAFE NSW — Parramatta Office, providing
individuals, businesses and communities in the Greater
Western Sydney area with easy access to the highly
adaptable, flexible training and support services of TAFE NSW
(TAFE NSW - Western Sydney and South Western Sydney
Institutes)

established an MOU with Gujarat NRE Coke Ltd, an

Indian Steel company, to deliver skill sets and TAFE NSW
qualifications to Indian students based in Ahmadabad (TAFE
NSW - Sydney and lllawarra Institutes)

formed a strategic alliance with Certified Practicing
Accountants (CPA) Australia, Innovation Business Skills
Australia, Charles Sturt University, the Australian Catholic
University and the University of New England to deliver a
ground-breaking Tertiary Pathway to Accounting Program
consisting of a 2 year associate degree undertaken at TAFE
followed by the third year of a university bachelor degree
program (TAFE NSW - Northern Sydney, Sydney, South
Western Sydney, Western Sydney, North Coast and Riverina
Institutes)

launched TAFE NSW — Western Sydney’s Australian Racing
and Equine Academy in partnership with Racing NSW,
providing ‘best of breed’ on and off the job training and
assessment for the racing and equine industries in NSW and
beyond (TAFE NSW - Western Sydney Institute).

TAFE NSW works with industry to develop specialised training
programs that support high growth industries with strong job
prospects. For example, in 2011, TAFE NSW Institutes:

established a partnership with Pharmacy Choice ® to deliver
specialised training from Certificate Il to Diploma level
qualifications in Community Pharmacy and Retail through a
national retail program for independent pharmacies across
Australia (TAFE NSW - North Coast Institute)

offered the innovative Mining Skills Centre program,
developed in conjunction with employers, consisting of
intensive training in automotive, electrical, metal fabrication
and fitting and machining, to specifically meet the skill needs
of the industries (TAFE NSW - Hunter Institute)

in partnership with Airservices Australia, delivered a fully
customised Diploma of Electronics and Communications
Engineering to technical trainees. The graduates join the
Airservices Technical and Asset Services group as technical
officers (TAFE NSW - Riverina Institute)

provided a range of workforce development services to
AMCOR Paper, including skills audit, gap analysis and
customised training, to assist them in redeveloping and
modernising their production facility (TAFE NSW - Western
Sydney Institute)

provided a unique program based on the new Integrated
Telecommunications (ITC) training package including high-
end technology to upskill Telstra’s technical workforce (TAFE
NSW - South Western Sydney Institute)

commenced construction of Autocel — Transport Technology
Centre of Excellence, to meet the current and future skill
needs of the automotive, marine, motorcycle and related
transport sectors with Education Infrastructure Funding (TAFE
NSW - Sydney Institute)

commissioned 2 specialised mining simulators, one of

which is mobile, to enable delivery of training in the use of
equipment for both underground and open-cut mines in
communities and worksites across western NSW (TAFE NSW -
Western Institute)

contributed to the skills base in the lllawarra as trainer of
choice for BlueScope Steel, delivering specialised training
to new apprentices, cadets and trades staff (TAFE NSW -
lllawarra Institute)
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m developed a leadership program focussing on Performance
Management for Tamworth Regional Council, targeting
Technical Officers and Team Leaders (TAFE NSW - New
England Institute).

TAFE NSW provides a range of innovative and flexible training
options to encourage new and better ways of doing business in
NSW. For example, in 2011, TAFE NSW Institutes:

m developed learning materials in conjunction with industry
partners for Community Pharmacy Traineeships, enabling

90% of learning and assessment to be conducted on-the-job

or online (North Coast Institute)

m implemented the Small Business Online project, providing
over 1,200 small businesses in the northern areas of Sydney
with e-commerce training (TAFE NSW - Northern Sydney
Institute)

m developed a mobile environmental sustainability training
resource, Turn your Place Green, which serves as an
interactive learning unit for use throughout the community
(TAFE NSW - Riverina Institute)

m delivered Create and Innovate Workshops that encouraged
participants to develop options and ideas for engaging
creativity and innovation in their workplace (TAFE NSW -
Hunter Institute)

m developed the Energy Efficiency Lifestyle training program,
in conjunction with State Training Services, which was
implemented across 29 TAFE NSW sites and won the
corporate award for Excellence in Training for
Sustainability 2011.

TAFE NSW provides targeted training in areas of employment
growth for students in regional and rural areas and Aboriginal
people. For example, in 2011, TAFE NSW Institutes:

m collaborated with Centrelink, the Department of Human
Services and Aboriginal Elders to deliver a new course,
Everyday Business for Aboriginal People. This course includes
a Certificate Il or lll in Business, individual student mentoring
and work experience (TAFE NSW - North Coast Institute)

m launched TAFE Western Connect to increase training options
through online delivery, mobile learning units and connected
classrooms (Western Institute)

m delivered the Waluwin Mayiny (healthy people) Indigenous
Health Training Program in collaboration with Southern and
Murrumbidgee Local Health Networks (TAFE NSW -
Riverina Institute)

m developed and delivered Indigenous driver training programs
via a collaborative arrangement with Joblink Plus and the
region’s Aboriginal Land Councils (New England Institute)

m delivered the AusGrid Indigenous pre-apprenticeship
program, comprising specific electrical trades training,
customised literacy and numeracy support, work experience
at the AusGrid Wallsend Depot and mentoring support (TAFE
NSW - Hunter Institute).

TAFE NSW provides pre-apprenticeship training, a range of
flexible training options and support services that assist young
people to complete higher level qualifications and secure skilled
job opportunities. For example, in 2011, TAFE NSW Institutes:

m delivered a series of Kickstart pre-apprenticeship programs
in conjunction with State Training Services, Woolworths and
Castle Personnel (TAFE NSW - Hunter Institute)

m launched the online learning tool yourtutor providing
students with access to personal one-to-one help (TAFE NSW
- New England Institute)

m successfully implemented the Participation Phase Initiative
program, designed in partnership with local high schools and
community agencies, to provide youth at risk with combined
vocational, literacy and employability skills (TAFE NSW - South
Western Sydney and Sydney Institutes)

m introduced campus based RPL coaches who conducted
workshops for administrative staff and teachers on RPL
processing (TAFE NSW - North Coast Institute)

m installed the latest connectivity technologies including
wireless internet access and video conferencing equipment to
enable students and staff to link up, especially in rural areas,
to extend their educational opportunities (TAFE NSW -
Riverina Institute)

m applied strategies to improve apprentice completion
rates, including early intervention, skills testing, streaming
apprentices into skills capability groups and provision of
tailored in-class tutorial support (TAFE NSW - Western
Sydney Institute).
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NSW Adult Migrant English Service

The NSW Adult Migrant English Service (AMES) delivers
language, literacy and numeracy training programs, workplace
training programs and related services and consultancies

for newly arrived migrants, refugees, jobseekers and
workplace clients.

NSW AMES is a partner in the Department of Education and
Communities Adult Migrant English Program (AMEP) Consortia
which deliver services in Sydney, Wollongong, Newcastle and
regional and rural NSW.

Key Achievements

m In 2011, the Department of Education and Communities
AMEP Consortia delivered AMEP courses to 3,581 migrants
at 88 venues and through Distance Learning and online
programs. This included delivery at 62 rural and regional
delivery sites.

m NSW AMES managed delivery of employment related courses
under the state government funded Skillmax Program to
1,009 skilled migrants. The Skillmax Program assists migrants
with overseas qualifications and work experience to secure
employment in Australia at levels commensurate with their
previous skills and experience. On successful completion of
the Skillmax Program, students were able to participate in the
Skilled Migrant Mentoring Program. This program, funded
by NSW AMES and delivered in partnership with Adult and
Community Education, offered access to an industry mentor
and an opportunity to undertake work experience.

m In 2011, NSW AMES conducted over 2,000 taxi driver English
language assessments.

m Linked skills courses were delivered to prepare newly arrived
migrants and refugees for work in sectors experiencing
skills shortages. Vocational skills courses were delivered by
community colleges at AMES centres, while students were
given language support by AMES teachers through the
Certificate Ill in Spoken and Written English (CSWE) until
June 2011. To assist with the transition into employment, the
programs also incorporated work experience, job seeking
skills and interviews with recruitment agencies. Vocational
skills courses were offered in the areas of children’s services,

aged care work, business administration, hospitality
and retail.

m NSW AMES continued to successfully market its online
English learning resources, including CSWE Online, to higher
learning educational institutions overseas. As part of this,
NSW AMES delivered induction training for the English
teachers at these institutions in the use of CSWE Online as
a classroom learning and teaching resource. In 2011, AMES
provided CSWE Online induction training for English teachers
at the College of Business Administration for Managers,
the Vietnam Chamber of Commerce and Industry, Ho Chi
Minh City, Vietnam and Colleges under the jurisdiction of
the Shanghai Higher Education Association of Non-Public
Institutions, Shanghai, China.

m The NSW AMES curriculum framework, CSWE, continued
to be adopted by the UN Mission in Dili, East Timor.
English language training using the curriculum and student
workbooks and readers produced by NSW AMES are being
offered to about 400 local staff employed by the UN Mission
in East Timor.

Adult and Community Education

The Department supports community based adult and
community education (ACE) colleges, also known as community
colleges, across NSW to deliver vocational education and
training to their local communities. Community colleges are
embedded in local networks and are uniquely placed to link
informal learning to formal training pathways.

NSW community colleges provide a primary network for

the delivery of community education, reaching into local
communities and complementing provision by TAFE NSW and
private providers.

In 2010-11, 49 community colleges were funded to deliver
vocational education and training. In 2011 approximately 6.3
million student contact hours of training were delivered. Of this,
approximately 5.3 million hours were delivered in vocational
education and training of which 4.7 million hours were
supported with funding through the Department.
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These colleges delivered a wide range of programs, from
general vocational education and training to meet the needs of
local communities and businesses, to programs targeting those
who experience barriers to training and employment or are at
risk of being socially excluded.

Colleges work collaboratively at local, regional and state level
and their excellence has been recognised in a number of ways,
with many colleges receiving local awards and others being
recognised at the State and national level.

Some of these accomplishments include:

m Western College, Dubbo, being named winner of the
National Community Pathways to Vocational Training and
Education Award

m Byron Region Community College winning the Program
Excellence category as awarded by Adult Learning Australia
(ALA) for their Sustainability Program

m Port Macquarie Community College being inducted into the
Hall of Fame with the Greater Port Macquarie 2011 Business
Awards, in recognition of 4 consecutive years as the category
winner for Education and Training and 3 years for Disability
Friendly businesses

m Tamworth Community College winning the Excellence in
Employment, Education and Training category as awarded by
the Tamworth Chamber of Commerce.

The partnership between ACE and AMES continued to generate
great outcomes for skilled migrants and refugees who are
seeking to work in Australia. The many volunteer mentors and
businesses in the community that share their expertise and
insight into working in Australia provided these skilled migrants
and refugees with the experience they needed to obtain work.

The partnership with the State Emergency Service continued
to prosper with training for SES staff and volunteers across the
state on working with communities that include Aboriginal
people, people from culturally and linguistically diverse
communities and people with a disability.

Partnerships with schools, where schools and ACE colleges
collaborated to support young people at risk of not making

a successful transition from school to further education or
work, also grew. These projects funded through the ACE Social
Inclusion Program have been varied and tailor-made to

local needs.

With the support of the Department’s ACE Funding Program,
community colleges have provided diverse vocational
education and training programs to suit the needs of their local
communities across NSW. In 2011, approximately 130,000
people from more than 3,000 communities (towns or suburbs)
enrolled in courses with community colleges.
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The Finance and Infrastructure Portfolio is responsible for the
strategic management of finance, asset management, procure-
ment and administrative services.

In 2011, the Portfolio implemented key programs to meet
government priorities in public education and training. In
particular the Portfolio:

commenced the first rounds of funding under the $40 million
Public School Upgrade fund and the $20 million additional
minor maintenance program

completed the $150 million Principals Priority
Building Program

finalised the 4 year, $2 billion Building Better
Schools program

finalised the State-wide Halls and Gyms programs

continued delivery of the Commonwealth’s Building the
Education Revolution program, which provided approximately
$3.4 billion for capital works and maintenance projects in
NSW government schools

supported quality teaching and learning environments
through the delivery of capital works, maintenance and asset
acquisition programs

continued development of the Finance Shared Service Centre
which performs finance business processes and provides a
single contact point for finance support for the Department’s
corporate and state offices as well as TAFE NSW Institutes,
NSW AMES and TAFE NSW business support units

provided strategic financial advice, management and
statutory reporting to ensure that finite government
resources were allocated and used in an optimal, equitable
and accountable manner

managed the provision of financial support to non-
government schools, as well as monitoring grants and
subsidies to community groups and private VET providers

participated in the project to provide 2010 finance data
by NSW government school for the Australian Curriculum,
Assessment and Reporting Authority (ACARA)

My School website

implemented new operational structures to ensure Office of
Communities financial information is reflected in all financial
reporting, including to the Department’s executive and to
NSW Treasury

produced unqualified financial statements

completed restructures of the Asset Management Directorate
in May 2011 and the Finance Directorate in December 2011

managed the provision of strategic procurement advice and
the development of procurement policies and practices.

Finance and Infrastructure worked hard to achieve successful
outcomes and has:

improved physical learning environments for public schools in
the 2010-11 financial year through the commencement of 8
new major capital works projects, continuation of 39 major
works projects and completion of 18 major building projects

improved physical learning environments for TAFE NSW in
the 2010-2011 financial year through the commencement of
5 major building projects, continuation of 29 capital projects
and completion of 15 major capital works projects

completed 56 projects as part of Round 1 and 8 projects

as part of Round 2 of the Commonwealth Trade Training
Centres program, with a further 89 projects continued under
both rounds

replaced unflued gas heaters with flued gas heaters
in 94 schools as part of the Unflued Gas Heater
Replacement program

completed 254 integration projects to improve access to
school facilities for people with a disability

delivered a further 462 projects, under the Primary Schools
for the 21st Century component of the Building the Education
Revolution. Total investment in NSW schools has now
reached $2.8 billion

delivered $84 million in savings through central procurement
processes, of which 87% was returned to schools through
lower prices. Student learning technologies delivered the
greatest proportion of savings



Finance and Infrastructure

m implemented the Pay as You Print Optimisation Program
to supply affordable, technologically advanced imaging
equipment to schools across NSW. Since starting in May
around 1,000 schools have registered to join the program,
which promises an average 23% reduction in imaging print
costs per year and a 28% reduction in fleet size

m executed 33 procurement sourcing projects culminating in
a total contract value of more than $580 million, including
electricity, imaging devices, print management solutions, and
computers etc

m facilitated online transactions of more than $1.1 billion
through the government’s electronic trading systems
by developing, establishing and maintaining over 20
eCatalogues for schools, TAFEs and corporate
purchasing activity.




Workforce Management
and Systems Improvement

The Workforce Management and Systems Improvement
Portfolio is responsible for the strategic management of
employee performance and conduct, employment screening,
human resources, industrial relations, legal services, work health
and safety, safety and security, information and communications
technology services and the Learning Management and Business
Reform Program.

In 2011, the Portfolio implemented key programs to meet
government priorities and drive organisational performance. In
particular the Portfolio:

m continued to implement teacher quality initiatives to support
a high quality teacher workforce

m continued to drive the implementation of a range of reform
initiatives under the Smarter Schools National Partnerships on
Improving Teacher Quality and Low Socio economic Status
School Communities (Low SES)

m continued to implement key recommendations of the
Aboriginal Human Resources Development Plan 2009-2011

m continued to implement the Safe Working and Learning
2009-12 Strategy to improve work health and
safety performance

m provided quality support to schools in preventing and
managing safety and security incidents and in reducing the
number of security breaches at our premises, particularly
during vacation periods

m provided specialised legal and industrial relations advice
and representation

m continued implementation of the Government Information
(Public Access) Act, including improved structures for
providing open public access to an increased range of
departmental information

m continued to implement the Learning Management and
Business Reform program to streamline and modernise
finance, human resources and student administration systems
in schools, TAFE and corporate offices, Stage 1 of the
program was completed and an updated solution for Stage 2
was developed to further align with educational and
business needs

m strengthened collaboration with the NSW Institute of
Teachers and the Australian Institute for Teaching and
School Leadership in developing processes to implement
national reforms in teaching standards and initial teacher
education accreditation

m supported the recruitment of the first cohort of Student
Support Officers as a part of the Government’s Supporting
Students plan

m developed plans for the implementation of the general
assistant training fund, including the allocation of funds to
697 schools in Semester 1, 2012

m provided technical leadership to support the ongoing delivery
and transition to business as usual of the Digital Education
Revolution initiative, which in NSW is providing wirelessly-
enabled laptops to all Year 9 to 12 students in NSW public
schools by 2012

m completed the final installations under the $158 million
Connected Classrooms Program which has provided NSW
government schools with an interactive whiteboard and
videoconferencing technology and has upgraded the speed,
security and reliability of the Department’s wide
area network

m implemented new Public Interest Disclosures Policy and
Guidelines and reporting requirements.

In 2011, Workforce Management and Systems Improvement
achieved successful outcomes across a range of areas including:

m appointing 84 Highly Accomplished Teachers (HATs),
comprising the appointment of 22 HATs to the 22 Tranche
2 Centres for Excellence, 47 HATs to the Low SES National
Partnership Reform Extension Initiative schools and 15 HATs
to schools participating in the Low SES School Communities
National Partnerships

m appointing over 62 full-time equivalent (FTE) new educational
and operational paraprofessionals in Centres for Excellence
and schools participating in the Low SES School Communities
National Partnerships, and over 27 FTE paraprofessionals
in schools participating in the 47 Schools Pilot under the
Improving Teacher Quality National Partnership and Youth
Excel and Kids Excel initiatives



Workforce Management
and Systems Improvement

m supporting beginning teachers through providing schools
with the equivalent of 1 hour per week for each permanent
on probation beginning teacher. In 2011, 3,048 beginning
permanent on probation teachers across the State were
supported through this initiative. In addition, the 2011-2012
Teacher Mentor Program commenced, with 50 FTE mentors
appointed to support beginning teachers in 92 schools

m monitoring the implementation of the school staffing
procedures, which are continuing to provide more
opportunities for school communities to select the teachers
who best meet their needs and for new and experienced
teachers to apply for positions in schools in which they want
to work. In the 2010-2011 staffing operation, schools had
a choice of how they could fill 60% of vacant classroom
teacher positions

m increasing the representation of Aboriginal people employed
in the Department to 2.8%, an increase from 2.5% in 2010
(excluding Office of Communities)

m supporting enhancements for the Finance Shared Services
solution as part of the Learning Management Business
Reform program

m providing ongoing legal education and support to school
principals and other departmental staff, including provision
of extensive electronic resources and approximately 50
presentations on legal issues in education across the State

m further implementation and development of the system for
enforcing school attendance, including legal proceedings
being commenced in relation to over 400 students,
approximately 76% of when were high school students

m delivering information and communications technology
systems and services to meet the teaching, learning and
administration needs of 1.3 million Department staff and
students, including technical support to assist schools in
achieving their information and communications
technology aims

m managing the Department’s data centres,
telecommunications systems and infrastructure to support a
connected teaching and learning environment

m building new Equella and Adobe Connect environments to
underpin a virtual learning environment for TAFE

delivering 1,600 state-of-the-art servers to NSW government
primary schools that will provide the foundation for a more
agile, responsive and adaptable set of ICT services for schools.

The Portfolio also contributed to the provision of safe and
secure workplaces by:

responding to almost 4,200 requests from schools for advice
about violence, weapons, illegal drugs and other criminal
matters. A total of 1,028 such incidents were reported by
school staff who were supported and advised in managing
those incidents

providing training to approximately 500 school staff to
assist them to better manage incidents involving violence,
weapons, illegal drugs and other criminal activity. More than
4,000 senior school staff have now completed simulation
exercises designed to prepare them to better manage

such events

reducing the number of security incidents experienced at
schools during vacation periods

checking over 75,000 applicants applying for child-related
employment in the public and private education and training
sector in NSW

commencing a review of the regional work health and safety
service delivery model to identify opportunities to strengthen
the model and improve the delivery of work health and safety
services to all schools, TAFE colleges and offices

completing a Fire Safety Risk Management pilot project

in schools and TAFE colleges to assess fire risk across
departmental sites and make recommendations for improving
management practices to further reduce the level of risk

developing and implementing new procedures for managing
non-work related injury and health conditions in accordance
with the NSW Department of Premier and Cabinet’s
Procedures for Managing Non-Work Related Injuries or
Health Conditions

implementing a number of efficiencies in collaboration with
the Department’s new Fund Manager, Allianz, including
electronic transmission of incident notifications, wage
reimbursement requests and electronic funds transfer.



Strategic Relations
and Communication

The Strategic Relations and Communication Portfolio is
responsible for corporate communication, corporate marketing,
executive support, information management, media and

risk management.

Key responsibilities include:

m promoting high-quality public education and training in NSW

m providing easily accessible information and advice to parents,
principals, teachers, students and the broader community

m providing promotional support to NSW public schools

m responding quickly and effectively to a large number of
media enquiries to promote openness and transparency in
public education

m promoting the achievements of TAFE NSW and NSW public
schools, students, teachers and the Department’s policies
and programs

m providing strategic advice to senior staff and the Minister’s
office and support in risk management, business continuity
and corporate governance.

In 2011, Strategic Relations and Communication achieved
successful outcomes in a large number of areas. These included
providing the Director-General and the Minister with quality
and timely correspondence and briefings, and assisting the
Department as a whole to provide the Minister’s office with
high-quality media and parliamentary support. The Portfolio
continued to build on previous work to meet parent, teacher
and community expectations regarding easy access to
information using new technologies, and promote the work
of principals, teachers and staff in NSW public schools and
TAFE institutes.

In 2011, Strategic Relations and Communication:

m saw an expansion of the media unit’s role in supporting the
Director-General and the Minister’s office in responding to
enquiries from NSW and national news organisations through
the addition of the Early Childhood Education and Care
Directorate and Communities Portfolio

m provided the Department’s executive staff with strategic
advice to deal with issues attracting significant media
attention and conducted workshops with principals and
school education directors on best practice in working with
local journalists

m managed national press inquiries including NAPLAN, the
My School website, the National Curriculum and the Gonski
Review of school funding, along with a wide range of state
and local education issues

m provided expert information and advice to parents on the
various stages of schooling through innovative and appealing
products such as:

— School A to Z, an online school community, including a
website, mobile apps and social networking sites. The
resource provides parents with practical homework and
study support, child health and wellbeing information,
along with advice on technology use and keeping kids
safe online

— School A to Z folder, a welcome to school pack for parents
of Kindergarten students that includes an organiser,
homework helpers and general school information

— Welcome to Preschool, A Special Place and Time to Start
Year 7 publications

m provided internal communication support in change
management, policy promotion, customer service and
communication best practice through advice, speeches, social
media (casts, vodcasts and blogs), and user-centred internet
and intranet development. Programs given support included:
National Partnerships, NAPLAN, Digital Education Revolution
- NSW, Building the Education Revolution, Learning
Management and Business Reform, Disability Services,
Ecological Sustainability Group (environment awards) and the
National Quality Framework

m consulted widely on communication with major departmental
stakeholders including the Federation of Parents and Citizens
Association of NSW, the Primary Principals’ Association and
Secondary Principals’ Council

m provided support to principals, teachers and departmental
state officers on how to promote high-quality public education



Strategic Relations
and Communication

in NSW. This included workshops with 212 schools and m managed Education Week. An opportunity for NSW public

learning communities on how to develop consistent online and
traditional communication and further workshops on excellent
customer service with 600 school administrative staff

helped to establish 14 new learning communities with
104 schools

provided news and information through the online service,
Side by Side, to public school principals, teachers and school
support staff and launched SchoolBiz, a weekly information
service for school staff, replacing InPrincipal

developed a portal that will function as a one-stop-shop for
the information and tools staff use in their daily work

reached the significant goal of 1,350 schools registering for
the School Website Service, providing schools with their own
easily maintained websites, and developed Pario, a service
allowing specialist education centres to create and maintain
their own websites e.g. environmental centres

redeveloped the Department’s main public website to
incorporate the new agencies that comprise the NSW
Department of Education and Communities and maintained
the Department’s core online services including the public
corporate and NSW Public Schools websites and staff intranet

developed a policy and guidelines for the use of social media
in the Department and promoted the use of social media
channels such as Youtube, Twitter, Facebook, and internal
microblogs Yammer and Maang to engage staff, parents and
other key stakeholders more effectively

provided online access to reports, statistics and information
sets in the interests of openness and transparency in
public education

continued to highlight the issue of cyberbullying between
young people and provided advice and guidance for parents

responded to more than 5,500 phone calls and 5,120 email
enquiries from internal and external clients with enquiries
ranging from health matters in schools to staffing and
interpretation of departmental policies

schools to celebrate their successes, highlights during

the week included the Education Week simuLaunch with
participation from more than 5,000 students in 20 locations,
Director-General for a Day (where selected students
shadowed senior Department executives), the Great Schools
Show Off NSW (where students from 210 schools produced
promotional videos), the State Student Representative Council
Annual Conference and the Sydney Region Formula One
Technology Challenge exhibition

managed the marketing of the 2011 Learning for
Sustainability awards project where 20 outstanding schools,
TAFE NSW and corporate nominations received awards

for excellence

coordinated the ‘Maroon for a Day’ donations with 1,150
schools raising more than $501,500 for Queensland flood-
damaged public schools along with ‘Primary Colours’ an art
program, which raised $2,853 for Stewart House

conducted the RSL and Schools Remember ANZAC
Commemoration Ceremony at the ANZAC Memorial Hyde
Park, in conjunction with the Returned and Services League
of Australia (NSW Branch), the Association of Independent
Schools of NSW and the Catholic Education Commission
NSW. More than 1,500 people from 43 NSW public schools,
32 independent schools and 27 Catholic schools attended
the service

conducted the ANZAC Remembrance Service in conjunction
with the Teachers’ Sub-Branch of the RSL on ANZAC day at
the Bridge Street office with 150 attendees and presented
the ANZAC exhibition featuring memorabilia from the
Vietnam Veterans St Marys Outpost sub branch

provided marketing grants of $6,000 to each of the
Department’s 10 regions, Funds were used by 9 communities
of schools, 23 public schools, 13 high schools and

2 central schools

provided marketing assistance and websites for the Schools
Spectacular and the associated World's Biggest Classroom
exhibitions in conjunction with the Arts Unit, coordinated the
Department'’s representation of public school and TAFE NSW
students at the International Women's Day Breakfast and
provided assistance to the Federation of Parents and Citizens
Association NSW annual conference dinner



promoted the inaugural NSW International Student Festival
managed by the Community Engagement and Events Office
of the Premier and Cabinet, included the International
Student of the Year Awards. A TAFE NSW Northern Beaches
College student won the VET Education and

Training Award

provided staff assistance to the Macquarie ICT Innovations
Centre exhibition at the WHEN 2050 exhibition at Sydney
College of the Arts, featuring virtual worlds in 3D by Dulwich
High School of Visual Arts and Design

coordinated events and exhibitions including: the Bridge
Street NAIDOC exhibition featuring student works from the
School of Fine Arts TAFE NSW Western Sydney Institute; the
Martin Place Dance Festival Showcase in association with the
Arts Unit; Bridge Street exhibitions with 6 exhibitions from
public schools and 3 from TAFE NSW

promoted departmental participation in White Ribbon Day,
Remembrance Day and key sustainability activities such as
Earth Hour, Schools Clean Up Day and Schools Tree Day

coordinated executive and departmental Christmas cards
designed by NSW public school students in the Connected
Learning Awards managed by the NSW Curriculum and
Learning Innovation Centre

managed copyright for schools and TAFE NSW institutes and
responded to their copyright queries

registered and processed 1,893 letters to the Director-
General, 6,559 items of Ministerial correspondence and 1,579
briefing requests for the Minister and Director-General

managed more than 5,744 campaign or petition letters and
emails on a range of issues such as the Ethics Trial, TAFE NSW
reform, family day care, school funding and staffing issues

managed protocols and coordinated briefings for Director-
General and Ministerial visits to colleges and schools

implemented an Enterprise Risk Management capability
framework that provides risk management processes
and tools

successfully implemented through the Enterprise Information
Management program new enterprise business intelligence
platforms. The capability supports improvements in evidence-

based decision-making, efficient and responsible use of
public funds, and ensures continuous improvement and
organisational learning. The program was extended by the
Executive to deliver a number of business projects to take
advantage of the new platforms.



Office of Communities

The Office of Communities manages its diverse Portfolio
through 2 groups, the Communities group and the Sport and
Recreation group.

The Communities group delivers services to make it easier for
people to be involved in their communities, including services
to children and young people, strengthening targeted local
and regional communities, supporting Aboriginal people and
communities to advance the wellbeing of Aboriginal people,
harnessing the strong desire of people to improve and protect
local neighbourhoods thorough volunteering, protecting
children by screening employees working in child-related
employment through the Working with Children Check, and
regulating Out-of-Home Care services.

m Aboriginal Affairs works in partnership with Aboriginal
people, and with government agencies and the private and
community sectors to advance the wellbeing of the estimated
170,096 Aboriginal people who live in NSW. This includes
working to see Aboriginal people exercise and pursue their
right and capacity to determine their political, economic,
social and cultural development.

m The Children’s Guardian promotes and safeguards the
best interests and rights of children and young people by
regulating the provision of out-of-home care and adoption
services, and the employment of children under the age of
15 in entertainment, exhibition, still photography or door-to-
door sales, or children under the age of 16 for any type of
modelling.

m The Commission for Children and Young People makes
recommendations on laws, policies, practices and services
that affect children and young people, conducts child-related
research and manages the Working With Children Check
process in NSW.

m Veterans' Affairs works in partnership with Returned and
Services League (NSW), Department of Veterans' Affairs, ex-
service organisations, local councils, and community groups
to lead the State’s remembrance of our wartime history, and
commemorative activity. They facilitate the conservation

and recording of the historic collection of war memorials
throughout NSW and educates future generations to ensure
the sacrifices of service men and women are understood and
remembered. In the 9 months to December 2011: $109,590
was provided to restore and upgrade 17 war memorials

in NSW; the Cowra Japanese Garden and Cultural Centre
were assisted; the Government’s reforms in management
and administration of the ANZAC Memorial Building were
finalised; 2 Premier’s Anzac Memorial Scholars pilgrimages
were organised so that the NSW Government was
represented at the Anzac Day Dawn Service at Long Tan, and
the Gallipoli battlefields in Turkey and at the Second World
War battlefields and cemeteries in Greece and Crete.

In the next 12 months Veterans' Affairs will continue to
support the NSW Government in raising public awareness
of the Anzac spirit. It will also promote appropriate
commemoration within communities to recognise the
sacrifices made by Australians in both, conflicts and
peacekeeping in the lead up to the Centenary of the First
World War 2014-2018.

= Youth Strategy and Participation coordinates whole-of-
Government youth policy development and implementation,
manages youth development initiatives including Youth
Week and the Better Futures program and supports youth
engagement and consultative frameworks and processes
including the NSW Youth Advisory Council.

= Volunteering monitors oversees and implements
volunteering commitments in NSW 2027 and coordinates
cross-Government strategies and initiatives that support
volunteering.

m Community and Regional Engagement undertakes
community and participation work in targeted communities
at local and regional level and strengthens the Office’s
presence and coordination across NSW. In doing so it
maximises the impact and reach of Office services, facilities,
events, funding, regulation and other activities, and provides
a coordinated point of contact for local communities and
agencies to link up with the Office.

The sport and recreation group represents some of the
State’s major urban stadia and events centres as well as the



principal sport and recreation policy and funding functions
for NSW. Agencies within this group manage major sport and
entertainment facilities.

m Hunter Region Sporting Venues oversees and manages
sporting and entertainment venues in Newcastle. These
venues include the Hunter Stadium (with a capacity of 33 000),
Newcastle Entertainment Centre, Newcastle Showground and
Exhibition Centre, Harness Racing Club, Newcastle Hockey
Centre; and District Park, a large open facility.

m lllawarra Venues operates 2 adjoining venues in Wollongong
— the 6,000-seat indoor WIN Entertainment Centre and the
20,000-capacity outdoor WIN Stadium. These venues are hired
by event promoters, local organisations and sporting teams
to stage a variety of entertainment, cultural, international and
amateur sporting events throughout the year.

m Parramatta Stadium is a multi-purpose venue that hosts
sporting and community activities and other entertainment
attractions.

The Sporting Venues Authorities Amendment (Venues NSW) Act
2011 (the Act) received assent on 16 November 2011. The Act
amends the Sporting Venues Authorities Act 2008 and repeals
the Parramatta Stadium Trust Act 1988 and Parramatta Stadium
Trust By-law 2010. The purpose of the Act is to abolish existing
regional sporting venues authorities and the Parramatta Stadium
Trust and establish a new authority, Venues NSW. The Act will
commence on proclamation expected in March 2012.

m Sport and Recreation supports the sector through grants
to sports bodies for facilities and programs and delivers
sport, recreation and education programs. There are 11 Sport
and Recreation Centres and 9 regional offices across NSW
providing a chance for people of all ages to be active, enjoy
the outdoors, develop skills and participate in the community.
Sport and Recreation also administer the Sydney International
Equestrian, Shooting and Regatta Centres based in
Western Sydney.

m Sydney Olympic Park has a diverse role in oversighting and
developing the Sydney Olympic Site, ensuring it continues
to be an active and vibrant town centre within metropolitan
Sydney and a premier destination for cultural, entertainment,
recreation and sporting events.

Complementing its service delivery functions, the Office is also
the lead agency for community engagement and inclusion
strategies outlined in the NSW 2021: A Plan to Make NSW
Number One. To achieve this, the Office trials innovation and
develops the knowledge and resources required to support
the implementation of the government’s commitment to
strengthening local communities. In fulfilling its mandate as
the lead agency in NSW for community wellbeing, the Office
works across government and communities to enable and
support local decisions and solutions — it is a hub of information,
knowledge and expertise in its role as a community “enabler”.




Office of Communities

Performance Highlights'

Connecting and supporting communities

m More than 100,000 young people attended Youth Week
2011 from 1-10 April, with 800 events and activities and
all 152 local government areas.

m Sydney Olympic Park precinct played host to
12.5 million people.

m The Sydney Olympic parklands exceeded 2.6 million
visits annually.

m 20 students attended battlefield pilgrimages to Vietnam,
Gallipoli and Greece.

m The WIN Entertainment Centre hosted 85 days of events
with a total attendance exceeding 160,000.

m The new Western Grandstand at WIN Stadium
was constructed.

m $109,590 to restore and upgrade 17 war memorials in NSW.

m $7.7 million for a major regional playground at Blaxland
Riverside Park.

m $27,000 towards the Volunteer of the Year awards.

m 50 projects funded to engage young people in sports and
cultural activities building their communication and
leadership skills.

m Reviewed the Better Futures program.

m Consulted 400 people, and nearly as many volunteer-
engaging organisations, to inform the State’s first
volunteering strategy.

" These highlights are drawn from different reference periods. Key achievements are
reported for the period 2010-11 for the following statutory authorities: The Children’s
Guardian, the Commission for Children and Young People, Sydney Olympic Park

Authority, and Illawarra Venues. The period reported for Parramatta Stadium is 2010. The
achievements reported for Aboriginal Affairs and NSW Veterans’ Affairs is for the period
24 April to 31 December 2011, reflecting the revised administrative arrangements in the
NSW Government which took effect in April. The reference period for all other Portfolio

areas is 1 July 2010 to 31 December 2011.

Active communities

$6.4 million was invested in sport and recreation projects and
organisations to increase participation opportunities.

284,612 people attended Sport and Recreation Centre
programs (191,669 in 2011), including 4,964 Aboriginal
people (3,249 in 2011), 5,101 people with a disability (3,354
in 2011), and 19,790 people from culturally and linguistically
diverse backgrounds (12,380 in 2011).

60,480 people participated in activities hosted by the Sydney
International Shooting Centre (49,941 in 2011) including 700
athletes participating in the ISSF World Cup.

634,854 people participated in activities hosted by the
Sydney International Regatta Centre (428,564 in 2011).

170,088 people participated in activities hosted by the
Sydney International Equestrian Centre (118,371 in 2011).

Parramatta Stadium hosted 15 sporting events.

$45 million upgrade of the Sydney Showground Main Arena
to provide a home ground for the new Greater Western
Sydney Giants AFL team.

$27 million was awarded to Netball NSW for the construction
of the Netball Centre of Excellence at Sydney Olympic Park.

$5.5 million was awarded to Hockey NSW to fund their
Hockey Strategic Plan, to grow the sport by developing new
hockey pitches in 7 locations.

Diverse communities

The NSW Government established the Ministerial Taskforce
on Aboriginal Affairs to produce a government strategy in
NSW to improve education, employment and service delivery
to the Aboriginal people of NSW and released a series of
community discussion papers for public comment.

23 of the 40 Aboriginal communities in the Partnership
Community Program had their community governance
body recognised.

Promoted the active participation of Aboriginal people in
sport and physical activity and encouraged community
ownership and management of sport and physical
recreation activities.



m Supported 27 regional initiatives linking people with a

disability, sporting clubs and associations, and community
disability support organisations.

Hosted a seminar series on the middle years of childhood
covering physical development, social and emotional
development and risks.

Provided camps for school students tailored to address
cultural beliefs and customs.

Safer communities

m Completed 84,659 pre-employment criminal history checks

for child-related employment.

Improved the children’s employment regime so that the
Children’s Guardian has relevant information about the
circumstances of each child’s employment.

Accredited 49 agencies to provide statutory out-of-home
care and commenced updating the NSW Out-of-Home Care
Standards and the accreditation process.

Established the Register of Voluntary Out of Home Care
Agencies with 148 agencies registered between February
2011 to 30 June 2011.

Made sport safer through the initiatives such as Sport Rage
Prevention, Anger Education, Child Protection Courses and
Drugs in Sport.

Tackling Violence Program ran in 14 communities with 17
Rugby League clubs involved.

120 students from regional schools took part in 3
sporting camps focused on domestic violence and healthy
relationships education.
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Our outcomes In early
childhood education

High expectations, closing the gaps

NSW 2021 targets and Government priorities

m All children have access to a quality early childhood education program in the 12 months prior to formal schooling,
by 2013

m Boost preschool participation rates to ensure at least 95% of 4-year olds attend preschool 2 days a week
m All Aboriginal 4-year-olds have access to a quality early childhood education program by 2013

m Increase the proportion of children ready for school, as measured by the Best Start literacy and numeracy
assessment, when children start school



Our outcomes in early
childhood education

High expectations, closing the gaps

Participation in early childhood
education programs

The most recent data demonstrates that in 2010 the proportion
of children enrolled in an early childhood education program in
NSW had increased to 86.2%, compared to 81.1% in 2009.

The proportion of disadvantaged children accessing early
childhood education programs also increased. In 2010, 89.5%
of disadvantaged children were enrolled in an early childhood
education program, up 14.3 percentage points compared

to 20009.

There has been a significant increase in the proportion of
Aboriginal children enrolled in an early childhood education
programs over recent years, and this trend continued in 2010.
Aboriginal children now make up 5.3% of all children enrolled in

early childhood education programs, compared to 4.5% in 2009.

Best Start Kindergarten Assessment

The 2011 Best Start Kindergarten Assessment process was
conducted in all public schools with primary enrolments. This
involved more than 3,700 teachers and 65,819 Kindergarten
students. In 2011:

m 94% of students achieved Level 1 or higher on one or more
aspects of the Best Start Numeracy Assessment

m 80% of students achieved Level 1 or higher on one or more
aspects of the Best Start Literacy Assessment.

The 2011 implementation of Best Start involved:

m development of enhanced software, for use by all
Kindergarten to Year 2 teachers, to generate early learning
plans that address students’ individual literacy and numeracy
learning needs

m provision of reading recovery support for more than 10,000
students who experienced serious difficulty in learning to
read and write

m supporting colleagues in delivering quality literacy and
numeracy teaching and learning programs by making 106
full-time equivalent teaching positions available to provide
release time to expert teachers

m continued implementation of the Targeted Early Numeracy
(TEN) intervention program (25 facilitators trained 1,000
K-2 teachers)

m implementation of Language, Learning and Literacy - L3
(58 facilitators trained 872 Kindergarten teachers to assist
students who recorded extremely low scores on the Best
Start Assessment of Literacy)

m development of additional tools and resources to enable
gifted and talented students to be identified and extended in
the early years.



Our outcomes In early
childhood education

Quality teaching and leadership

Government commitments and priorities

m |Implement the National Quality Framework for early childhood education and care, with a focus on improving
educator to child ratios and increasing the number of qualified early childhood educators

m Focus on building the knowledge and skills of early childhood educators



Our outcomes in early
childhood education

Quality teaching and leadership

The National Quality Framework for early
childhood education and care

In 2011, a number of major milestones were met in the
implementation of the National Partnership Agreement on the
National Quality Agenda for Early Childhood Education and
Care. Under the Agreement all Australian Governments have
committed to a new national scheme of regulation for early
childhood education and care and school age care services,
which commenced on 1 January 2012.

The elements of the scheme, collectively referred to as the
National Quality Framework (NQF), include a new national law
and regulations and assessment and rating of services against

a National Quality Standard to promote high quality and
consistent early childhood education and care across Australia.
In NSW around 5,500 services will be covered by the scheme,
including out of school hours care services which are to be
regulated in NSW for the first time. The scheme also covers long
day care, preschools, kindergartens and family day care.

During the year the Early Childhood Education and Care
Directorate (which became part of the Department in May
2011) worked with the Commonwealth and other States and
Territories and with national and NSW stakeholder reference
groups to develop the detailed underpinnings of the national
scheme, national regulations and associated guidance for service
providers. An exposure draft of the regulations was released on
in March 2011 and the Directorate held 15 consultation sessions
about the draft regulations across the State. In October and
November 2011 the Directorate held a number of information
sessions about the finalised regulations, which were formally
made in December 2011 and commenced in January 2012.

During 2011, the Directorate provided a telephone and email
inquiry service which responded to over 27,300 telephone
inquiries and 5,600 email inquiries.

Building the knowledge and skills of early
childhood educators

The knowledge and skills of early childhood educators have a
major influence on the quality of services they provide, which

is in turn linked to outcomes for children in their care. Raising
educators’ knowledge and skill levels is therefore at the core of
the new national scheme for the regulation of these services.

The Directorate gave high priority to its new web page on the
Department’s website which was launched in October 2011. It
brings together a number of resources to help all participants

in the early childhood education and care sector to familiarise
themselves with the requirements of the NQF. A ‘bumper’ NQF
edition of Building Blocks, the Directorate’s quarterly newsletter,
coincided with the making of the national regulations.

Funding was provided to enable the NSW Professional Support
Coordinator (Children’s Services Central) to extend NQF related
training to the preschool sector.

The NSW Government's training strategy, New Skills: Quality
Care, was launched in December 2011. Under this strategy,
educators can receive subsidised training and assessment to gain
formal qualifications they will need under the NQF.

Improving the quality of early
childhood education

Throughout 2011, the Early Childhood Education and Care
Directorate was integral to the development of regulations for
the NQF, which progressively introduces new requirements to
raise the qualification levels of educators and improves educator
to child ratios.

The Directorate also carried out a range of activities to raise
services' awareness of the improvement in the educator to child
ratio for children under 2 years of age in centre-based or mobile
services from 1:5 to 1:4, which commenced from 1 January
2011. This change reflects the ratio that applies under the NQF
from 1 January 2012.

The Directorate also actively promoted the NSW Government’s
training strategy, New Skills: Quality Care, under which
educators can receive training and financial support to gain
formal qualifications to meet the NQF requirements. The
strategy provides subsidised training and assessment for those
yet to receive any formal qualifications.



Our outcomes In early
childhood education

New and better ways of doing business

Government commitment

Conduct a review of funding of early childhood education in NSW, which will recommend strategies to support increased
participation in early childhood education



Our outcomes in early
childhood education

New and better ways of doing business

The Office of Education provided support during 2011 for a
major review of funding for early childhood education. The
review, which was launched in mid-August by the Minister for
Education, was tasked with making recommendations on how
State funding for the sector can best support achievement of
the NSW 2021 targets for more young children to participate
in early childhood education. Professor Deborah Brennan,
respected social policy academic from the University of NSW,
was appointed as reviewer.

There were wide ranging consultations across NSW and
significant research looking into national and international
models. The review continues examining the many excellent
suggestions, investigating workable options and finalising
recommendations, with a report expected later in 2012.

The centrepiece will be recommendations for a funding model
that can support achievement of the NSW 2021 target that as
many children as possible in NSW have access to an affordable,
high-quality early childhood education program in the 12
months before they start school. In forming her advice the
reviewer will take account of best practice funding approaches
in Australia and overseas.




Our outcomes
at school

High expectations, closing the gaps

NSW 2021 targets and Government priorities

m Increase the proportion of students in Years 3, 5, 7 and 9 achieving at and above the national minimum standards
in reading and numeracy

m Increase the proportion of students in Years 3, 5, 7 and 9 in the top 2 performance bands for reading
and numeracy

m Participation of NSW students in the National Assessment Program — Literacy and Numeracy (NAPLAN) tests
consistently exceeds the national average for participation

m Halve the gap between Aboriginal and non-Aboriginal students in reading and numeracy by 2018

m Increase to 90% the proportion of 20-24 year olds who have completed Year 12 or attained a qualification at
Certificate Il or above by 2015

m Increase to 90% the proportion of 20-24 year olds who have completed Year 12 or attained a qualification at
Certificate Ill or above by 2020

m Increase to 90% the proportion of 20-24 year olds in rural and regional NSW who have attained a Year 12 or AQF
Certificate Ill qualification or above by 2020

m Halve the gap in Year 12 or equivalent attainment for Aboriginal 20-24 year olds by 2020
m Improve Year 12 completion rates for students in low Index of Community Socio-Education Advantage
(ICSEA) schools

m Increase to 60% the proportion of students with a confirmed disability who have a personalised learning and
support plan

m Provide a standards framework and best practice guide to support the development of personalised learning and
support planning for students with a disability

= Implement personalised learning plans for all Aboriginal students



Our outcomes
at school

High expectations, closing the gaps

Literacy and numeracy outcomes for students in Years 3, 5, 7 and 9

In 2011, the proportion of students performing at or above the national minimum standard for reading and numeracy was above
the national average in all 4 testing years, as was the proportion achieving in the top 2 bands.

Figure 1: Percentage of students achieving at or above the national minimum standard in 2011
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Source: MCEECDYA (2011), 2011 National Assessment Program: Literacy and Numeracy Achievement in Reading, Writing, Language Conventions and Numeracy
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NSW is mostly ranked in the top 3 jurisdictions, along with the
ACT and Victoria, on both measures: the proportion of students
at or above the national minimum standard and the proportion
of students achieving results in the top 2 bands for

NAPLAN performance.

Between 2008 and 2011, there were no statistically significant
changes in the performance of NSW students in Years 3, 5 and
7 reading and Year 3 numeracy.

However, there were statistically significant decreases in the
performance of NSW students for Year 9 reading and for Years
7 and 9 numeracy.

There was a statistically significant improvement in the
performance of NSW students for Year 5 numeracy in 2011
when compared with 2008.

Since 2008, the proportion of students in the top 2 bands has
increased for Years 3, 7 and 9 reading and Year 5 numeracy.

Figure 2: Percentage of students achieving in the top 2 bands in 2011
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Our outcomes
at school

High expectations, closing the gaps

Participation in NAPLAN testing

NSW participation in NAPLAN is above the national average in
all 4 testing years and the highest of all jurisdictions for every
test at every year level.

Reading (%) Numeracy (%)

NSW  Aust NSW  Aust
Year 3 973 957 97.0 95.4
Year 5 97.7  96.2 97.3 95.9
Year 7 97.1 96.0 96.6  95.6
Year 9 94.8 929 941 92.4

Source: MCEECDYA (2011) 2011 National Assessment Program: Literacy and Numeracy
Achievement in Reading , Writing, Language Conventions and Numeracy

Closing the gaps: reading and numeracy outcomes for Aboriginal students

In 2011, Aboriginal students in NSW achieved the following results compared to non-Aboriginal students.

Figure 3: Percentage of NSW Aboriginal students achieving at or above the national minimum standard in 2011
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Figure 4: Percentage of NSW Aboriginal students achieving in the top 2 bands in 2011
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Our outcomes
at school

High expectations, closing the gaps

Since 2008, the gap between the proportion of NSW Aboriginal ~ Figure 5: Percentage of 20-24 year olds in NSW who have

and non-Aboriginal students achieving at or above the national completed Year 12 or Certificate Il or above
minimum standard has narrowed in reading for Years 3, 5 and 7,
and in numeracy for Years 3 and 5. 100
. NSW 2021 target
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Similar declines were observed nationally and for Victoria and ] )
Queensland. The ABS has investigated these apparent declines Figure 6: Percentage of 20_'2_4 year olds in NSW who have
and advised that such fluctuations are to be expected and are completed Year 12 or Certificate Ill or above
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Educational attainment for 20-24 year olds
in rural and regional areas

Since 2006, the proportion of 20-24 year olds living in rural

and regional NSW who have attained Year 12 or a Certificate Il
qualification or above has also fluctuated, being lowest in 2006

(70.8%) and highest in 2010 (76.6%). In 2011, the proportion
fell to 71.6%.

This measure is also calculated from a sample survey for which
there is a known standard error.

The Australian Bureau of Statistics has investigated the matter
and advised that these fluctuations are to be expected and
simply due to sampling variability between years.

Figure 7: 20-24 year olds with Year 12 or a Certificate Ill
or above, by location
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Attendance, retention and attainment

Year 12 completion rates in low ICSEA schools

There has been little change in the proportion of young people
living in low socioeconomic communities who complete Year 12.
In 2010, the rate was 15 percentage points lower than for young
people from high socioeconomic status communities.

Year 12 completion in low socioeconomic areas is higher in NSW
than for Australia overall and the gap between low and high
socioeconomic status students narrower.

Figure 8: Year 12 completion rates by socioeconomic
status deciles
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Our outcomes

at school

High expectations, closing the gaps

Retention rates for Aboriginal students

In 2011, there were improvements in each of the apparent
retention rate measures for Aboriginal students.

Between 2005 and 2011, the Year 7-10 rate for Aboriginal
students improved by 26.9 percentage points (pp), with the gap
between Aboriginal and non-Aboriginal students being closed
in 2011.

Figure 9: Apparent retention rates for Years 7-10
Aboriginal and non-Aboriginal students (2005-2011)
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Source: DEC NSW, Office of Education. Enrolment data used to calculate apparent
retention rates was extracted from National Schools Statistics Collections (NSSC)
1996-2011.

Between 2005 and 2011, the Year 10-12 apparent retention
rate for Aboriginal students improved by 10.4 pp, with the gap
between Aboriginal and non-Aboriginal students narrowing
from 33.4 to 27.7 pp over 7 years.

Figure 10: Apparent retention rates for Years 10-12
Aboriginal and non-Aboriginal students (2005-2011)
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Source: DEC NSW, Office of Education. Enrolment data used to calculate apparent
retention rates was extracted from National Schools Statistics Collections (NSSC)
1996-2011.

Between 2005 and 2011, the Year 7-12 apparent retention
rate for Aboriginal students improved by 9.8 pp, with the gap
between Aboriginal and non-Aboriginal students narrowing
from 38.0 to 33.0 pp over 7 years.

Figure 11: Apparent retention rates for Years 7-12
Aboriginal and non-Aboriginal students (2005-2011)
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Source: DEC NSW, Office of Education. Enrolment data used to calculate apparent
retention rates was extracted from National Schools Statistics Collections (NSSC)
1996-2011.



Despite these improvements, there remain significant gaps
between Aboriginal and non-Aboriginal students for Year 10-12
and Year 7-12 apparent retention measures.

Attendance rate for Aboriginal
and non-Aboriginal students

The attendance rate for Aboriginal students was 84.4% in 2011,
0.1 pp lower than in 2006. The gap to non-Aboriginal students
has increased by 0.1 pp over the same period, from 7.5 pp in
2006 to 7.6 pp in 2011.

Attendance rate for Aboriginal
and non-Aboriginal students

2006 2007 2008 2009 2010 2011

Aboriginal students 84.5 84.8 85.0 85.0 84.9 84.4

Non-Aboriginal students 92.0 92.0 91.9 92.1 92.2 92.0

Source: DEC NSW, Office of Education

Education attainment for Aboriginal students

In 2011, the number of Aboriginal students completing a Higher
School Certificate continued to rise, with a 6.6% increase
since 2010.

The number of Aboriginal students completing a Higher School
Certificate or Record of Achievement also continued to rise,
with a 9.2% increase since 2010.

Figure 12: Number of Aboriginal students completing HSC/Record of Achievement (2001-2011)
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Source: DEC NSW, Office of Education. Data extracted from Board of Studies (BOS) revised results/participation (January) database.



Our outcomes
at school

High expectations, closing the gaps

The number of Aboriginal students eligible for the University Admissions Index/Australian Tertiary Admissions Rank (UAI/ATAR)

increased in the 2001-2011 period. Some 433 Aboriginal students were eligible for a UAI/ATAR in 2011, up from 232
in 2001.

Despite this numerical increase however, the overall proportion of Aboriginal students eligible for a UAI/ATAR has decreased. In
2001, 48.0% of those completing the HSC were eligible for UAI/ATAR, whereas in 2011 this had decreased to 39.7%.

Figure 13: Number and proportion of Aboriginal HSC students eligible for UAI/ATAR (2001-2011)
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Source: DEC NSW, Office of Education. Data extracted from Board of Studies (BOS) revised results/participation (January) database.



Personalised learning plans for students with
a disability and Aboriginal students

To date, over 30,000 personalised learning plans (PLPs) for
Aboriginal students across the state have been developed

and implemented in partnership with parents and caregivers
to support Aboriginal student achievement. In NSW, the
development and implementation of PLPs was initiated in
direct response to Recommendation 28 of the Review of
Aboriginal Education. Under the national Aboriginal and Torres
Strait Islander Education Action Plan 2010-2014, all States and
Territories are now required to report against the number of
Aboriginal students with a PLP.

In 2011, the Department provided additional support for more
than 35,000 school students with a confirmed disability through
targeted specialist programs, including more than 15,500
students in regular school classes through the Integration
Funding Support Program and more than 19,000 students in
support classes in regular and special schools.

Work is progressing around personalised learning and support
planning for students with a disability, in order to meet the
target of 60% with a PLP by 2020. During 2012, baseline data
will be gathered in relation to the number of students with

a confirmed disability who have a personalised learning and
support plan. Standards and guidelines for personalised learning
and support for students with a disability will be developed

and implemented through the initiative Every Student, Every
School: Learning and Support 2012-2013, which is funded under
the National Partnership entitled More Support for Students
with Disabilities.

Teachers seeking and gaining accreditation
at Accomplished and Leadership levels

Since August 2008, teachers in NSW schools have been able to
apply for voluntary accreditation at higher levels. Eight teachers
applied for accreditation at Accomplished and Leadership levels
in 2008. In 2011, a total 119 teachers applied.

Figure 14: Teachers in NSW seeking accreditation at
higher levels
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Source: NSW Institute of Teachers (unpublished data)

Since teachers have 3 years to complete their submission for
accreditation, there is currently no meaningful data on teachers
who have gained accreditation at these levels.



Our outcomes
at school

High expectations, closing the gaps

Government commitments and priorities

m Support the raised school leaving age by expanding access to Structured Workplace Learning, providing vocational
training while at school to students in Years 9 and 10

m Support the raised school leaving age by providing targeted support for youth at risk of disengagement including
mentoring and engagement with Commonwealth funded Partnership Brokers and Youth Connections providers and
Independent Employment Advisors who provide real life industry-grounded support for young people

m Increase access to quality retention programs for students in Years 10, 11 and 12 and develop resources to support
students to plan their education and training goals for the future

m Expand online resources to support students in Years 10, 11 and 12 to plan and document their education and training
goals and identify options for further education and employment

m Provide innovative and tailored learning opportunities, mentoring and targeted case management strategies to assist
students facing disadvantage, including regional and rural students, Aboriginal students, students from backgrounds
where English is not their first language and students with a disability

m Implement evidence based school and regional plans to improve attendance and retention rates



Strategies to support student retention

In 2011, a total of $2.4 million was allocated to provide support
for students in Years 9 and 10 (Stage 5) to undertake VET
courses, including those delivered by TAFE. Of the

1,468 (Stage 5) students from government schools enrolled

in TAFE-delivered VET courses during 2011, 454 enrolled in

an Industry Curriculum Framework Course (ICF) course with

a mandatory work placement requirement. Work Placement
Service Providers coordinated mandatory work placements
across the State.

The Department secured Commonwealth funding under the
Youth Attainment and Transitions National Partnership through
timely delivery of the NSW annual report and negotiated reward
payments with the Commonwealth.

Funding was also received under National Partnerships for
an additional 350 places for students in Years 9 and 10 to
undertake externally delivered vocational courses.

The Links to Learning program provided funding of
approximately $8 million to non-government organisations and
local government authorities to run projects to assist youth

at risk of disengaging from their education. In 2011, some 55
organisations supported 3,600 students. Over 1,000 students
were supported through the Indigenous Education Agreement
(IEA) initiative with 90% staying engaged in school, training or
employment. Proposals for the 2012 round of targeted project
funding for at risk students were also invited from the school
sector and TAFE.

In 2011, 36 secondary teachers completed training to work as
transition advisers as part of their schools’ career and transition
teams expanded support for the retention of targeted at

risk students. Transition advisers use a range of Department
developed and external resources to help students re-engage
with learning, plan their education and training goals and make
a successful transition through and from school. Over 200
teachers have been trained for this role since 2005.

The establishment of Trade Schools and Trade Training Centres
in over 200 schools supported student retention and increased
access to high quality trades training facilities.

Online resources

In October 2011 an online template, designed to assist students
create detailed career and transition plans, was added to the
Department’s online Student Pathways Survey resource which
is used by over 17,000 students annually. As at December 2011,
over 1,500 students had started or completed a personal plan
using the new online template.

In 2011, some 35 schools across 9 regions trialled the web-
based online career management tool (e-ME), a student
resource developed collaboratively with students and teachers.
These resources, together with Logbook Online, support
students in Years 9 to 12 to plan and document their education
and training goals and identify options for further education and
employment. The resources can be updated by students at

any time.

Strategies to assist students
facing disadvantage

In 2011, the Department provided additional support for more
than 35,000 school students with a confirmed disability through
targeted specialist programs including more than 15,500
students in regular school classes through the Integration
Funding Support Program and more than 19,000 students in
support classes in regular and special schools.

Strategies to assist students from backgrounds where English
is not their first language included expansion of the Refugee
Support Strategy to enhance the capacity of schools and

the expansion of the Teaching English Language Learners
professional learning program for teachers.

The 5th Biennial Equity Conference, Schooling for Futures,
supported teachers in providing innovative and tailored learning
opportunities for students in the field of disadvantage. The
conference was attended by 1,042 participants.

The Priority Schools Program provided an additional 280
teaching positions to the 581 schools in low socioeconomic
status (low SES) communities to enhance the ratio of staff
to students.



Our outcomes
at school

High expectations, closing the gaps

To provide additional support for Aboriginal students, a number  m local area initiatives focusing on anti-truancy, for example

of programs and initiatives were implemented, including: working with local police and chambers of commerce to
. ' . . display advice to students that they will not be served in
m the Norta Norta Program, which provides tailored learning shops during school hours without a leave pass from
support to individual Aboriginal students. In 2011, the school

approximately 682 schools provided learning assistance

for Aboriginal students in Years 4, 6, 8 and 10 and tutorial
assistance was provided for approximately 2,671 Aboriginal
students in Years 11 and 12

m focusing support on schools with below average attendance
rates to develop comprehensive attendance action plans.

m continued implementation of Phase 3 of the Schools in
Partnership initiative in 89 schools (69 individual schools
and 20 schools in 5 communities of schools) with significant
Aboriginal student enrolments

m funding 27 schools to employ Aboriginal language tutors to
assist Aboriginal communities preserve, teach and use their
community languages. The funding facilitates the teaching
of 11 Aboriginal languages and provides opportunities for
Aboriginal and non-Aboriginal students from Kindergarten to
Year 10 to learn an Aboriginal language.

Strategies to improve student attendance

An additional 25 home school liaison officer positions and

15 new Aboriginal student liaison officer positions were
established in 2010 as part of Keep Them Safe. In 2011, this
enabled more proactive regional interventions to support the
regular attendance of students at school. Regions report that in
addition to case work, home school liaison officers are providing
the following support to schools, families and communities:

m professional learning for school staff (consulting with schools
to implement a broader range of strategies prior to making
applications to the Home School Liaison Program)

m professional learning for teachers and the proactive use
of data to assist schools to identify students at risk of
developing poor attendance patterns

m working with school learning support teams to implement
attendance improvement strategies (for example telephone
intervention programs and referral to appropriate agencies)




Our outcomes
at school

Quality teaching and leadership

Government commitments and priorities

Recruit and retain the highest quality graduates and skilled staff in all locations

Ensure rigorous preparation and development of teachers and leaders

Implement effective systems to recognise and reward quality teaching that improves achievement
Implement the Literacy and Numeracy Action Plan

Provide comprehensive, evidence-based literacy and numeracy support that enables teachers to more effectively
program, teach and assess students’ individuals needs across all stages of learning

Expand and enhance professional learning programs for teachers on how to improve student literacy and numeracy
achievement

Supporting Students Plan: Trial 50 new Student Support Officers commencing with the 2012 school year in schools
with need of additional student support. Conduct an independent review of the Student Support Officers in Term
4, 2013 to assess possible wider roll out

Increased incentives to attract experienced teachers to hard to staff schools

Support teacher quality initiatives that demonstrate, develop and share high quality teaching and lead to improved
outcomes for students

Increase the number of Highly Accomplished Teachers in NSW public schools, a role which recognises high quality
teaching and supports and encourages other experienced teachers to seek accreditation at higher levels

Participate in pilot programs with the Australian Institute for Teaching and School Leadership to develop appropriate
transition support for schools relating to the implementation of the National Professional Standards for Teachers
and Principals



Our outcomes

at school

Quality teaching and leadership

Teacher recruitment

In 2011, 8,445 applicants, including 4,884 final year teacher
education students, were approved to teach in NSW
public schools.

During the 2010-2011 staffing operation (from Term 2, 2010
until the end of Term 1, 2011) 4,540 classroom teacher positions
were filled, 60% through a method chosen by the school,

an increase of 6 percentage points since the previous

staffing operation.

As at 19 December 2011, 1,040 teachers, including 152
Aboriginal or Torres Strait Islander teachers, had been appointed
since the introduction of the Teacher Education Scholarship
program in 2002, to attract teachers to areas of identified
workforce need and to increase the number of Aboriginal
teachers. In 2011, 297 applicants, including 75 Aboriginal
students, were offered a scholarship in the 2012 scholarship
program.

In 2011, there were 10 mathematics, 13 science (physics) and

9 special education teachers appointed after undertaking the
Incentive Scholarship program. The program was introduced in
2008 to attract high quality graduates in their final year of study
and not in receipt of any other type of scholarship.

In addition, 538 teachers completed retraining programs in
mathematics, science (physics), engineering studies, school
counselling, special education, careers advice, teacher
librarianship, Reading Recovery and English as a second
language in 2011.

The Department strengthened collaboration with the NSW
Institute of Teachers (NSWIT) and the Australian Institute for
Teaching and School Leadership (AITSL) in developing support
processes to implement national reforms in teaching standards,
registration and initial teacher education accreditation. This
included representation on the National Initial Teacher Education
Advisory Committee and the National Professional Standards for
Teachers Implementation Advisory Group, which advises AITSL
on the implementation of the national approach to accreditation
of initial teacher education programs and professional standards
for teachers in Australia.

The Beginning Teachers Support Initiative provided funding
equivalent to 1 hour per week relief to 3,048 ‘permanent on
probation’ beginning teachers in 1,162 public schools during
2011. The 2011-2012 Teacher Mentor Program provided 50
full-time equivalent mentors, appointed to support beginning
teachers in 92 schools across NSW.

The Department continued to work closely with the NSWIT, to
ensure compliance with the accreditation requirements for New
Scheme Teachers at ‘professional competence’, and voluntary
accreditation at ‘professional accomplishment’ and ‘professional
leadership’. As at December 2011, 6,800 permanent

public school teachers had been accredited at ‘professional
competence’ through NSWIT.

Applicants for Highly Accomplished Teacher (HAT) positions

are required to complete a successful preliminary assessment

at one of the voluntary accreditation levels with the NSWIT.
Teachers appointed to HAT positions are required to submit
their application for accreditation by the end of their 2 year
appointment. The first group, appointed at the commencement
of the 2010 school year, were required to submit applications for
accreditation by the end of December 2011.

Professional development and literacy and
numeracy support

All teachers and school leaders in NSW government schools
have access to a comprehensive range of professional learning
courses and programs aligned to roles and key accountabilities.
Professional learning programs are aligned to key standards

and research frameworks including the NSW Department

of Education and Communities Quality Teaching model,
Professional Teaching Standards, School Leadership Capability
Framework, Leading and Managing the School, and the National
Professional Standards for Principals.

As part of the strong focus on strengthening the capacity of
teachers and school leaders, professional learning program
provision has been expanded through the implementation of
online programs and centrally developed professional learning
programs for local implementation.



In 2011, the Public Schools NSW Portfolio:

m continued to strengthen the capacity of newly appointed
teachers and school leaders by developing and delivering
newly appointed teacher and school leader induction
programs and online programs to enable equitable access to
professional learning

m further developed the online professional learning programs,
Classroom Teacher and Leadership Learning. These programs
were designed for teachers and school leaders to achieve and
maintain accreditation with the NSWIT

m developed and implemented an enhanced School
Measurement, Assessment and Reporting Toolkit (SMART 2)
for schools to support more effective programming, teaching
and assessment of students’ individual needs across all stages
of learning. SMART provides teachers with a bank of high
quality teaching strategies which connect the assessment
analysis to the skills assessed in NAPLAN tests and the
NSW syllabuses

m developed and delivered 650 departmental-NSWIT registered
programs, including 3,386 state wide registered professional
learning sessions, covering all elements of the Professional
Teaching Standards. MyPL@Edu, the Department'’s
professional learning management system, managed over
10,000 professional learning events with over 197,837
professional learning registrations

m implemented a comprehensive suite of leadership learning
programs aligned to the roles and key accountabilities
of school leaders. These programs include Implementing
the Assessment and Review Schedules in Your School,
Understanding Performance Management, and Skills for
Performance Management

m developed and delivered the Team Leadership for School
Improvement K-12 program as a key state wide strategy to
support school teams to improve student learning outcomes
in literacy and numeracy

m further developed the Literacy Continuum and the Numeracy
Continuum for Kindergarten to Year 10 teachers to guide
programming, teaching and assessment practices

m provided a variety of intervention numeracy programs,
including Targeted Early Numeracy (TEN), Taking Off With
Numeracy (TOWN) and Count Me In Too, to support the
effective teaching of numeracy K-10

m provided a variety of intervention literacy programs, including
Language, Learning and Literacy (L3), Reading Recovery,
Focus on Reading and Literacy Lessons to support teachers in
improving student literacy outcomes

m provided 106 full-time equivalent teaching positions for
expert Kindergarten to Year 2 teachers to deliver quality
literacy and numeracy teaching and learning programs in the
early years of schooling.

Supporting Students Plan

To implement this election commitment, 10 new student
support officer positions were trialled, with appointments made
in 10 schools during Term 3, 2011. Officers were provided with a
formal, 5 day induction.

Recruitment action commenced late in 2011 for the next 20
positions to be appointed in January 2012.

The new student support officers are providing support to
secondary students through evidence-based anti-bullying and
student wellbeing strategies, working with individual and small
groups of students to develop effective coping skills and positive
relationships at school and at home. They are also connecting
students and their families with other staff, services, community
activities and support agencies.

Student support officers assist with the implementation

of digital citizenship programs with particular reference to
cyberbullying and social networking initiatives. They also liaise
with partner primary schools to support effective transition of
students through to secondary schools.



Our outcomes

at school

Quality teaching and leadership

Increased incentives

A proposal has been developed with details on options for
consideration in a potential package of incentives for schools
which attract 4 transfer points but do not currently attract
incentive benefits. Its implementation will be subject to Treasury
providing additional funding.

Teacher quality initiatives

Under the Improving Teacher Quality National Partnership,

22 schools commenced operation as Centres for Excellence in
2011, joining the first tranche of 13 schools which completed

in 2010. The Department therefore achieved the target of 35
government schools Centres for Excellence, contributing to the
cross-sectoral target of 50 such schools across NSW. The 35
government Centres for Excellence, located across all regions,
support over 150 schools through initiatives which promote and
demonstrate quality teaching.

The Department identified an additional group of schools to
participate in a year-long teacher quality project, focusing on
areas such as professional development aligned to teaching
standards and support for early career teachers and initial
teacher education students.

Highly Accomplished Teachers (HATs)

During 2011, an additional 22 HATs were appointed in Centres

for Excellence, 15 in schools participating in the Low SES School
Communities National Partnership and 47 in ‘Reform Extension
Initiative’ schools (ie, schools participating in NP reforms, in a 2

year program to boost literacy and numeracy results). Together
with those who commenced in 2010, the total number of HATs
in government schools in 2011 was 108.

HATs support experienced colleagues seeking voluntary
accreditation at either ‘professional accomplishment’ or
‘professional leadership’. In 2010-2011, some 41 NSW public
school teachers sought accreditation with the NSW Institute
of Teachers at ‘professional accomplishment’ and 49 sought
accreditation at ‘professional leadership’. This represented
an increase from the previous year of around 10% and 14%

respectively. In addition, 373 teachers made preliminary
applications for accreditation at the higher levels, an increase of
almost 15% from the previous year.

By the end of 2011, 8 HATs from the first tranche

of Centres for Excellence had completed submissions
for accreditation at ‘professional accomplishment’ or
‘professional leadership’'.

Pilot program with the Australian Institute
for Teaching and School Leadership

As part of the Australian Institute for Teaching and School
Leadership (AITSL) research trialling the national professional
standards for teachers, the Department implemented a pilot
study focusing on career stages of 'highly accomplished’ and
‘lead’ in the NSW context. The study involved consultation
with principal and expert teacher stakeholder groups and
engagement with over 700 principals, teachers and non-
school based teaching staff in an online survey. The report,
Recognising, Building and Ensuring Teacher Quality, was
submitted to AITSL for review in December 2011.



Our outcomes
at school

New and better ways of doing business - Local
Schools, Local Decisions Action Plan

Government commitments and priorities

m Establish a NSW Public School Upgrade Fund

m Boost funding available for basic maintenance and allow principals to control their budgets and hire local
tradespeople for minor maintenance

m Give principals control for minor purchases, and retain local school bank accounts to facilitate such purchases
m Create a General Assistant (GA) Training Fund and allow principals to control their GA budgets
m Complete an independent public review of the Devolution of School Funding Pilot

m Consider making school times more flexible and making school facilities available for non-school activities out
of hours

= Conduct a consultation process to inform the implementation framework for increasing local decision making in
public schools

m Progressively implement actions to increase local decision making in public schools

m Provide principals and their staff with improved information systems and tools to assist with decision making about
resources, staff, school maintenance and purchasing



Our outcomes

at school

New and better ways of doing business - Local
Schools, Local Decisions Action Plan

Implementation framework for Local
Schools, Local Decisions

In August 2011, following the announcement by the Minister
for Education, consultation commenced on the implementation
of Local Schools, Local Decisions reforms. These reforms

aim to increase local authority in a range of areas, including
minor purchases. The consultation process involved principals,
teachers, other staff, students and parents, and included
discussion on purchasing in schools.

The consultation included 444 face-to-face forums, attended by
6,039 participants, as well as 4,042 written submissions and an
open online forum. This was the first time that the Department
had engaged in a public online forum about major reforms.

Input from this consultation process has informed the
development of next steps to be considered by the NSW
Government in early 2012. The Learning Management and
Business Reform Program has also been refocused to deliver
solutions that better meet school needs, including the way that
they manage their funds.

The National Partnership Empowering Local Schools will
complement increased local decision making in schools.

Devolution of the school funding pilot

In August 2011, the Minister for Education announced that
ARTD Consultants had won a public tender process to conduct
an independent public review of the Department’s School
Based Management Pilot in 47 schools. A reference group was
responsible for liaison with the consultants and ensuring that
the terms of reference were met.

On 3 November 2011 the final report, Independent Review

of the School Based Management Pilot, was released to the
public. It was very positive about the efforts of principals and
school communities to use the additional flexibility to meet the
needs of their students. There were 10 key conclusions and 8
recommendations. The full report and the summary document
are available on the Department’s internet site.

Public school upgrades and maintenance

The 2011-2012 State Budget provided $10 million for Round 1 of
the $40 million Public School Upgrade Fund to enable schools to
renovate facilities in poor condition as identified by the principal
and school community. Schools are able to apply for funding for
projects up to a maximum amount of $200,000.

Applications for Round 1 were received between October and
November 2011. Some 3,169 applications were received from
1,271 schools, with a total estimated project cost of $201.4
million. Funding was provided under Round 1 for 143 projects in
130 schools. Of these schools, 39 have elected to self-manage
their projects.

The 2011-2012 State Budget also provided a $20 million
increase in the minor maintenance budget for schools. This
funding will be provided over 2 years with $5 million available
in 2011-2012. Over the 2 years, all government schools will
receive an allocation based on a standard amount of $1,000
plus a proportional distribution based on student enrolments,
floor space and maintenance liability. School principals, in
consultation with their school community, determine the
projects to be undertaken and select the providers who offer
best value for money to carry out the work. In the 2011-2012
financial year, funding was provided to 697 schools.

General Assistant training and budgets

In 2011, the Government allocated $2.4 million to provide
schools with funds for training and skill development of general
assistants. Funding is being progressively provided to all NSW
public schools over 2 financial years:

m $0.6 million was allocated in the 2011-12 State Budget to
commence this initiative

m 697 schools are to receive the funding in the 2011-2012
financial year

m the remaining schools are scheduled for funding in the
2012-2013 financial year.



Training needs are to be identified by principals, in consultation
with general assistants, after considering the general assistant’s
current skill base and the skills required to perform the role in
the school.

Regions, in consultation with schools, choose the most
appropriate training content and delivery modes from a range
of options to suit the needs of schools and individual

general assistants.

Depending upon the identified training needs, schools can
select from a range of options for the training, including a
customised training course for general assistants, the TAFE
Certificate | in General Construction, a range of other courses
conducted by TAFE or by registered training organisations, or
training conducted by local tradespersons.

Operational hours and community use of
school facilities

Work has been undertaken on school operational hours and
community use. The process has included a detailed survey

of principals from 3 regions, the collation of comments from
other stakeholders and a review of literature. This has resulted
in 2 snapshot reports and other papers that indicate a diversity
of operational times and extensive community use are both
possible and already common. The findings can better support

schools considering their operational times and guide any future

review of the community use of school facilities policy
and procedures.

Improved information systems

The Learning Management and Business Reform (LMBR)
program completed Stage 1 delivery in December 2011.

Stage 1 of the program has delivered a new finance solution
into State offices and TAFE NSW institutes, and has involved
the development of the new HR/payroll solution for TAFE NSW.

It has also added enhancements to the new finance solution and

conducted additional training, for both State office and TAFE
NSW, to better meet user needs.

In 2011, the LMBR program conducted a comprehensive
replanning exercise for Stage 2 with key Department of
Education and Communities stakeholders to align the program
to future Department needs.

Concurrent with the delivery of Stage 1, the Department
engaged a transformation services provider to provide expertise
in delivery of Stage 2 benefits to be achieved through industry
leading services, implemented across TAFE, schools and
corporate. The deployment will lead to increased performance
and outcomes across 5 value areas:

m student and customer focused
m employee engagement

m informed decision making

m service excellence

m transparency and accountability.



Our outcomes
In tertiary education

High expectations, closing the gaps

NSW 2021 targets

m Increase by 50% the proportion of Australians aged 20 to 64 with qualifications at Certificate Ill and above by 2020

m Increase by 20% the number of completions in higher level VET qualifications at AQF Il and above by women,
by 2020

m Increase by 20% the number of completions in higher level VET qualifications at AQF Il and above by students in
rural and regional NSW by 2020

m Increase by 20% the number of completions in higher level VET qualifications at AQF Ill and above by Aboriginal
students by 2020

m Increase by 100% the number of completions in higher level qualifications at Diploma and above by 2020

m Increase to 20% the proportion of undergraduate enrolments by students from low socioeconomic status
backgrounds by 2020

m Increase to 44% the proportion of 25-34 year-olds who hold a bachelor level qualification or above by 2025

m Increase to 90% the proportion of young people who have left school and are participating in further education
and /or training or employment by 2020

m Increase by 10% the number of apprenticeship and traineeship completions by 2016, including in rural and
regional NSW



It is critical that NSW has an educated and skilled workforce

to drive a productive and growing economy. More than ever,

it is important we find ways to work collaboratively across
government, industry and tertiary sectors to develop a skill base
that meets the current and future needs of NSW businesses.
The delivery of high quality, accessible and relevant training will
support workforce participation and the growth of industry
and business.

Projections for these targets are consistent with COAG targets
and are based on an indicative straight line projection from the
2010 baselines.

Increase by 50% the proportion of Australians aged
20 to 64 with qualifications at Certificate Ill and above
by 2020

In 2011, 57% of people in NSW aged 20-64 years had
attained qualifications at AQF Certificate Ill and above. This
was an increase of 1.2 percentage points since 2010 based on
Australian Bureau of Statistics, Survey of Education and Work.

Figure 15: NSW persons (20-64 years old) with a
qualification at AQF Certificate Ill level or above,
2005-2011 actuals
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The shaded area in the graph represents the confidence intervals or error associated with
each annual estimate. The error bars highlight the extent to which the data can fluctuate
from year to year without the apparent changes being statistically significant. A change
over time is only likely to be statistically significant if the error bars associated with the
comparison years do not overlap.

Source: Actuals based on ABS Education and Work, Australia, Cat. 6227 at May each year
(Additional datacubes)

Increase by 100% the number of completions in higher
level qualifications at Diploma and above by 2020

m In 2009 there were 16,022 completions in higher level VET
gualifications at Diploma level and above.

m This was an increase of over 3,000 completions since 2005
based the National Centre for Vocational Education and
Research VET Provider Collection.

Figure 16: NSW number of completions at Diploma
qualification and above, 2005-2009 actuals
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Source: NCVER admin data, 2011
Note: 2009 qualification numbers are preliminary due to lag in reporting

Increase by 20% the number of completions in higher
level VET qualifications at AQF Ill and above by
women, by 2020

m In 2009 there were 51,860 qualification completions by
women (all ages) at AQF Certificate level lll and above.

m This was an increase of over 9,600 completions since 2005
based the National Centre for Vocational Education and
Research VET Provider Collection.
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Figure 17: women in NSW - number of completions
at Certificate level AQF Il qualification and above,
2005-2009 actuals
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Note: 2009 qualification numbers are preliminary due to lag in reporting
Source: NCVER VET provider collection, Powerplay cubes.

Increase by 20% the number of completions in higher
level VET qualifications at AQF Ill and above by
students in rural and regional NSW by 2020

m In 2009 there were 31,606 qualification completions by rural
and regional students (all ages) at AQF Certificate level IlI
and above.

m This was an increase of over 6,200 completions since 2005
based the National Centre for Vocational Education and
Research VET Provider Collection.

Figure 18: NSW rural and regional students - number
of completions at Certificate level AQF Il qualification
and above, 2005-2009 actuals
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Note: 2009 qualification numbers are preliminary due to lag in reporting
Source: NCVER VET provider collection, Powerplay cubes

Increase by 20% the number of completions in higher
level VET qualifications at AQF lll and above by
Aboriginal students by 2020

m In 2009 there were 2,300 qualification completions by
Aboriginal students (all ages) at AQF Certificate level IlI
and above.

m This was an increase of over 680 completions since 2005
based the National Centre for Vocational Education and
Research VET Provider Collection.

Figure 19: NSW Aboriginal students - number of
completions at Certificate level AQF Il qualification
and above, 2005-2009 actuals
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Source: NCVER VET provider collection, Powerplay cubes



Percent

Increase to 44% the proportion of 25-34 year-olds who
hold a bachelor level qualification or above by 2025

m In 2011, 37.3% of people aged 25-34 years had attained a
bachelor level qualification or above. This was an increase of
5.6 percentage points on 2006 based on Australian Bureau
of Statistics, Survey of Education and Work.

m Care needs to be taken with the interpretation of these ABS
survey data as high standard errors can mean that differences
from year to year are not significant.

Figure 20: Proportion of 25-34 year olds in NSW
holding a bachelor level qualification or above
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Note: 2007 and 2008 figures unavailable
Source - ABS Survey of Education and Work data - released annually in May

Increase to 20% the proportion of undergraduate
enrolments by students from low socioeconomic status
backgrounds by 2020

m In 2010, 17.2% of undergraduate enrolments in NSW were
for students from low socioeconomic status backgrounds.
This is a slight increase on the rate for 2008 (16.7%), based
on higher education student statistics (DEEWR).

Figure 21: Proportion of low socioeconomic status
background undergraduate students enrolled at NSW
higher education providers
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m We have set tertiary qualification targets that will make sure
NSW has the most highly skilled workforce in the country.
We want to make sure all members of our community have
access to high quality training so they can fully participate in
the workforce. Actions to achieve these targets include:

— work with key industry sectors to identify skills shortages,
develop specialised training programs and prioritise the
delivery of training to support high growth industries and
occupations with strong job prospects

— provide personalised learning solutions, flexible training
options, career counselling, and language, literacy
and numeracy support to help people achieve higher
level qualifications

— develop customised programs for Aboriginal students,
including leadership courses, family education courses,
and courses in entrepreneurial and small business skills,
which will help build community capacity and enhance
employment outcomes

— develop effective pathways into higher education by
working with businesses, schools, vocational education
and training and higher education providers
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— establish more effective consultative mechanisms with the
Commonwealth, industry and the tertiary sector to improve
skills and qualification levels across the NSW workforce

— provide training options for retrenched workers in regional
and rural areas

— provide targeted training in areas of employment growth
for students in regional and rural areas, Aboriginal people
and women

— increase university enrolments and attainment through
improved links between schools, vocational education
providers and universities, especially those serving low
socioeconomic communities and regional NSW.

Increase to 90% the proportion of young people
who have left school and are participating in further
education and /or training or employment by 2020

m In 2011, 68.6% of 15-19 year olds who had left school
were participating in further education and training
and/or employment.

m This was a decrease of 1.9 percentage points since 2008
based on the ABS Survey of Education and Work. Care needs
to be taken with the interpretation of these ABS survey data
as high standard errors can mean that differences from year
to year are not significant.

Figure 22: 15-19 year old school leavers fully
participating in education, training and/or employment,
2005-2011
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Note: The shaded area in the graph represents the confidence intervals or error associated
with each annual estimate. The error bars highlight the extent to which the data can
fluctuate from year to year without the apparent changes being statistically significant.

A change over time is only likely to be statistically significant if the error bars associated
with the comparison years do not overlap.

Source: ABS data derived from ABS Survey on Education and Work, 2011

Increase by 10% the number of apprenticeship and
traineeship completions by 2016, including in rural and
regional NSW

= In 2010, 50,147 apprenticeships and traineeships were
completed, an increase of 11,906 completions since 2006.

m In rural and regional NSW, 19,552 apprenticeships and
traineeships were completed compared to 16,083 in 2006 (an
increase of 3,469 completions).

m These figures are sourced from the National Centre for
Vocational Education and Research Apprenticeship and
Traineeship collection as at September each year.



Figure 23: NSW Apprenticeships and Traineeships:
completion estimates 2006-2010

NSW completion estimates rural and regional NSW
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We want young people in NSW to make a successful
transition from school to further education, training and
employment. Actions to achieve these targets include:

— increase the number of apprenticeships completed
through competency—based assessment, shorter term
apprenticeships and credits towards an apprenticeship
or traineeship where lower level vocational training has
already been completed

— work with industry to review the current length of
apprenticeships and reduce terms where appropriate

— support the raised school leaving age by:

= expanding access to Structured Workplace Learning
providing vocational training while at school to students
in Years 9 and 10

providing targeted support for youth at risk of
disengagement including mentoring and engagement
with Commonwealth—funded Partnership Brokers
and Youth Connections providers and Independent
Employment Advisers who provide real life
industry—grounded support for young people

— fund pre-apprenticeship and pre-traineeship training
to help young people begin and complete higher-level
training and secure skilled job opportunities.
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Government commitments and priorities

m Provide personalised learning solutions, flexible training options, career counselling, and language, literacy
and numeracy support to help people achieve higher level qualifications

m Develop customised programs for Aboriginal people, including leadership courses, family education courses,
and courses in entrepreneurial and small business skills, which will help build community capacity and enhance
employment outcomes

m Provide training options for retrenched workers in regional and rural areas

m Provide targeted training in areas of employment growth for students in regional and rural areas,
Aboriginal people and women

m Increase the number of apprenticeships completed through competency-based assessment, shorter term
apprenticeships and credits towards an apprenticeship or traineeship where lower level vocational training has
already been completed

m Fund pre-apprenticeship and pre-traineeship training to support young people begin and complete higher-level
training and secure skilled job opportunities

m Work with industry to review the current length of apprenticeships and reduce terms where appropriate

m TAFE NSW will improve a range of strategies, including pathways to higher level qualifications, flexible training
options, support services, career counselling and personalised learning solutions for the working age population
across NSW



Strategies to help people achieve higher
level qualifications

TAFE NSW is continuously expanding and improving a range

of strategies to meet the needs of the working age population
across NSW, including pathways to higher level qualifications,
flexible training options, support services, career counselling and
personalised learning solutions. In 2011, TAFE NSW:

launched the TAFE NSW Adobe Connect Pro Web
Conferencing production environment, enabling teachers
and students to use the latest in web conferencing
technology, with a total of 11,088 sessions and 46,320 users
from July to December

worked in partnership with Juvenile Justice and Department
of Attorney General and Justice to deliver Certificate

IV in Youth Justice Future to existing employees, both
metropolitan and regional, through flexible online

delivery and assessment (TAFE NSW - South Western
Sydney Institute)

expanded the innovative industry retention and leadership
development program, Appetite for Success, originally
designed for chefs, to deliver qualifications up to Diploma
level to front-of-house food and beverage hospitality staff
using mentoring and workplace delivery and assessment
(TAFE NSW - Northern Sydney Institute)

implemented Personalised Learning and Employment
Support teams at all campuses to ensure students are
appropriately placed in courses, and to assist in successful
completion (TAFE NSW - North Coast Institute)

continued to expand the range of learning options available

The program funds growth in entry-level traineeships at
Certificate Il and Il level as jobseeker places, as well as
qualifications at the Certificate IV and Diploma level. For existing
workers, the program funds existing worker qualifications at
Certificate Ill to Advanced Diploma.

Some 10,161 people were supported through the Strategic
Skills Program which purchases training in part qualifications

to address existing and emerging skill needs and shortages in
NSW. The program contributes to specific government, industry
and community strategies, both economic and social, where
skills development plays an integral role. The training is designed
to help people get jobs or higher skilled jobs and targets
jobseekers and existing workers.

Through the program, $1.6 million was allocated for language,
literacy and numeracy (LLN) support for 900 students needing
to improve their basic skills. Training organisations are also
encouraged to customise programs to provide flexible training
options in order to meet the training needs of individuals

and employers.

Customised programs to enhance Aboriginal
employment outcomes

TAFE NSW develops customised programs for Aboriginal
people, including leadership courses, family education courses,
and courses in entrepreneurial and small business skills, which
will help build community capacity and enhance employment
outcomes. In 2011, TAFE NSW Institutes:

m expanded the state wide Indigenous Police Recruitment Our
Way Delivery program in conjunction with the NSW Police
Force to assist Aboriginal people to gain entry to the NSW

through innovative use of technologies, including YouTube,
Facebook, Twitter, MOODLE, Wikispaces and Adobe
Connect (TAFE NSW - Western Sydney Institute).

State Training Services consulted with individual businesses and
the industry sector to identify skill needs and assist with the
brokering of training solutions to address priority workforce
development requirements.

In 2011, the NSW Productivity Places Program supported the
delivery of full qualifications for 11,561 jobseekers and 9,070
existing workers at a cost of $63.6 million.

Police Academy (managed by TAFE NSW - Western Institute)

developed and delivered Indigenous driver training programs
in collaboration with Joblink Plus and the region’s Aboriginal
Land Councils (TAFE NSW - New England Institute)

supported regional and metropolitan Aboriginal and Torres
Strait Islander Case Workers employed by the Department
of Human Services NSW to gain the Diploma of Community
Services (Case Management) through recognition, skills gap
training, and workplace mentoring (TAFE NSW - Northern
Sydney Institute)
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m delivered Certificate Ill in Fitness to Aboriginal employees in
the Australian Defence Force through the Indigenous Pre-
Recruitment Course program (TAFE NSW - South Western
Sydney Institute)

m worked in partnership with Kyogle Council to plan and
deliver programs in event management and business skills
for the remote community of Woodenbong. The community
used these skills to plan and run the inaugural Wheels on
Woodenbong Festival in November 2011, highlighting the
attractions of living in the area (TAFE NSW - North
Coast Institute)

m delivered a customised carpentry program to young
Aboriginal men, through which they obtained the White
Cards (OH&S) necessary to work on construction sites,
providing opportunities to work on community projects and
assisting in finding sustainable employment (TAFE NSW -
Sydney Institute).

In 2011, State Training Services:

m assisted over 8,000 people with employment advisory
services through the New Careers for Aboriginal
People program

m facilitated the establishment of 38 new Aboriginal businesses
through the Aboriginal Enterprise Development
Officer program

m secured employment for 48 Aboriginal people in the public
service and local government

m established 155 trainee and cadetships in the community
service and disability sector.

The State Training Services Aboriginal Working Party reviewed
and updated key Aboriginal training and support program
guidelines to provide an enhanced focus on Aboriginal
employment and business creation outcomes for the 2012-13
funding round. Progress has also been made in better aligning
these programs with the Strategic Skills Program to provide
greater access to business skills and employment and

job ready training.

Training options for retrenched workers in
regional and rural areas

The Retrenched Workers Assistance Program is managed by
State Training Services and supports retrenched workers by
providing assessments of workers’ existing skills, identification of
local employment opportunities and targeted training to assist
them undertake employment opportunities in new trade areas.

In 2011, over $1 million was spent on assisting 1,100 affected
workers from 24 companies. Of these, over 237 received or are
in the process of receiving training and 344 people were able to
secure employment.

The program was able to provide immediate assistance and
support to over 800 workers affected by the BlueScope Steel
downsizing in the lllawarra region.

In 2012 and 2013, the program will be 1 of 3 elements
of the Regional Training and Employment Strategy 2011-2013,
a 2 year program targeting jobseekers and school leavers.

Targeted training for students in regional
and rural areas, Aboriginal people
and women

In 2011, TAFE NSW Institutes:

m delivered, in partnership with Roads and Maritime Services,
Habitat Personnel and the Master Builders Association (as a
group employer), courses in Civil Construction to Aboriginal
students at Bega and Moruya so that they could be employed
by private contractors carrying out major road works for the
Roads and Maritime Services (TAFE NSW - Illlawarra Institute)

m established a strategic alliance with CPA Australia, Innovation
Business Skills Australia and 4 universities, to develop
the Tertiary Pathway to Accounting Program to meet the
demand for accountants in rural and regional areas. Students
complete an Associate Degree of Accounting at TAFE NSW in
the first 2 years and then progress to the third year of
a university Bachelor degree program (TAFE NSW - North
Coast Institute)



m implemented on-the-job training in conservation and
management combined with literacy training for Indigenous
workers employed by State Water on the Koondrook-
Perricoota Forest Flood Enhancement Works project (TAFE
NSW - Riverina Institute)

m delivered 3 courses specifically designed for women: Digital
Graphics, Technical Skills for Home and Business for Women
from Language Backgrounds other than English, and Selling
and Buying Online (TAFE NSW - Northern Sydney Institute)

m commissioned a fleet of new mobile delivery units,
introduced a range of new online training programs and
launched TAFE Western Connect to provide more training
options to students in western regional and rural NSW
using online delivery, mobile learning units and connected
classrooms (TAFE NSW - Western Institute).

Both the Productivity Places Program and the Strategic Skills
Program, managed by State Training Services, are committed
to providing training in areas of employment growth to priority
groups. In 2011, these 2 programs committed at total of $104
million to provide training for Aboriginal people, students in
rural and regional NSW and women.

Apprenticeships

In 2011, 35% of apprentices and trainees completed more than
6 months early. A number of industry sectors including building
and construction, manufacturing, food processing, textile,
clothing and footwear and printing and graphic arts have all
implemented competency based progression for apprentices
and trainees. State Training Services is continuing to increase
the introduction of competency based progression in other
industry sectors.

The Board of Vocational Education and Training launched a
report on apprenticeships — A fair deal. A key element of the
report is genuine competency based pay and progression,
based on skills and work performance and recognition for the
apprentice’s achievements and contributions, rather than an
artificial time construct. State Training Services is working on
implementing the report’s recommendations.

State Training Services is working with other States and
Territories to reform the apprenticeship system with a key
focus on reducing apprenticeship terms for apprentices who
hold the relevant trade qualification but need more work
experience or for apprentices who have completed a relevant
lower level qualification or traineeship or pre-vocational or pre-
apprenticeship course.

Reduced term apprenticeships have been established in
industries including food processing, hairdressing, marine
engineering, beauty therapy, stonemasonry, construction
carpentry, signage, joinery, roof tiling and horticulture.

Part-time apprenticeships have been successfully introduced in
the hairdressing industry. Ongoing discussions are occurring
with other industries to introduce similar arrangements.

At the end of 2011, the NSW and Victorian Premiers signed an
agreement to lead reform in the promotion of apprenticeships
and interstate transfer of training contracts to improve
apprentice mobility. One of the first actions is to improve the
take up by industry of competency based progression for
apprentices.

Pre-appenticeship and
pre-traineeship training

Under the Kickstart Pre-apprenticeship Training Program,

there were 892 commencements in priority trade areas.
Approximately 74 courses were delivered by registered training
providers and TAFE NSW in New England, North Coast, Hunter,
Central Coast, lllawarra and Western Sydney areas. Language,
literacy and numeracy training and support were also offered in
most courses. Approximately 60% or 440 participants achieved
a training or employment outcome in 2011.
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High expectations, closing the gaps

TAFE NSW provided pre-apprenticeship and pre-traineeship
training to support young people begin and complete higher-
level training and secure skilled job opportunities. In 2011,
TAFE NSW Institutes:

m delivered a series of KickStart pre-apprenticeship programs
in conjunction with State Training Services, Woolworths and
Castle Personnel, to provide local youth with introductory
butchery skills and credit towards the first year of a full
apprenticeship (TAFE NSW - Hunter Institute)

m delivered pre-apprenticeship courses in automotive,
metal fabrication and welding, fitting and machining,
electrotechnology, carpentry, bricklaying, hairdressing and
commercial cookery (TAFE NSW - lllawarra Institute)

m delivered a number of pre-apprenticeship automotive
programs in partnership with Autostart Pty Ltd (TAFE NSW -
Northern Sydney Institute)

m delivered pre-apprenticeship training in building and
construction at the Macarthur Building Industry Skills Centre
with students engaged in the construction of a 4
bedroom cottages for Housing NSW (TAFE NSW - South
Western Sydney)

m The NSW Government partnered with registered group
training organisations and registered training organisations
to develop and implement the Group Training Pre-
Apprenticeship Training Program. The aim of this program is
to place participants who successfully complete their training
in apprenticeships. Phase 1 of the program resulted in 340
securing an apprenticeship.

Funding of $3.2 million has been committed for a further
94 pre-apprenticeship training courses targeting over 1,260
participants into priority trades,




Our outcomes
In tertiary education

Quality teaching and leadership

Government commitments and priorities

m Recruit and retain the highest quality staff in all locations

m Ensure rigorous preparation and development of teachers and leaders

m |Implement strategies to improve the quality of VET training



Our outcomes

In tertiary education

Quality teaching and leadership

Recruitment and retention of high
quality staff

In 2011, TAFE NSW:

facilitated a recognition gap analysis and training process for
20 teachers in TAFE NSW Institutes for 2 new Diploma level
training and education training package qualifications using
both virtual and face-to-face meetings. These resulted in a
state wide Community of Practice to support learning and
assessment for new qualifications

implemented a recognition process for Institute floristry
teachers resulting in 16 teachers being deemed competent to
teach the new Diploma qualification

provided targeted advice to Institutes for recruitment against
teaching designations and entry requirements for regulated
sectors, ensuring compliance with national industry standards
(for example, Nursing)

ensured all teaching staff had the opportunity to update

their qualifications to TAE10 - Training and Education Training
Package, by RPL and/or gap training. Provision was also made
for teachers to demonstrate equivalence as required, to comply
with the national standards.

Preparation and development of teachers
and leaders

TAFE NSW Institutes implemented a range of strategies to
maintain quality teaching and leadership. In 2011, they:

delivered training to staff working with humanitarian
refugees, including cultural awareness and awareness of
the effects of trauma and torture on students (TAFE NSW -
Hunter Institute)

implemented a flexible eLearning strategy to ensure staff are
prepared for opportunities to increase flexible delivery and
use emerging technologies (TAFE NSW - lllawarra Institute)

implemented the Developing TAFE Staff Capability Initiative,
which focuses on 10 key capabilities, the highest priority
being Developing Great Teachers (TAFE NSW - North

Coast Institute)

conducted 394 professional development activities with 2,974
attendees and 60 externally organised activities covering
coaching, mentoring, frontline management, marketing and
sales, customer service and team management, and systems
training (TAFE NSW - Northern Sydney Institute)

implemented a 2 year development program for new
teachers in conjunction with their line managers (TAFE NSW -
Riverina Institute)

launched the Acumen Leadership Development Program,
which included skills in business development, competitive
analysis and building business relationships. Ninety-

five leaders attended the program and improved their
understanding of promoting and supporting commercial
business practices as well as accessing business data (TAFE
NSW - Sydney Institute)

funded 13 projects through the Bright Ideas Initiatives
which included workshops to build capacity in the areas of
project management, methodologies, team leadership and
innovation (TAFE NSW - South Western Sydney Institute)

increased compliance of assessment validation processes
through utilising best practice processes and tools to deliver
training programs, and identifying specialised staff to provide
guidance throughout the organisation (TAFE NSW -

Western Institute)

selected 8 children’s services teachers to commence Masters
and PhD programs in partnership with the University of
Western Sydney, in preparation for delivering the Bachelor of
Early Childhood Education and Care (Birth-5) in 2012 (TAFE
NSW - Western Sydney Institute).

In addition, TAFE NSW:

supported staff capability in eLearning through the
establishment of the TAFE eCommunities website and
Sustainability Hub

aided teachers in developing skills in technology-based
learning and assessment techniques through delivery of 24
TAFE Connect online sessions to 1,847 staff across TAFE
NSW Institutes



m conducted a range of teacher workshops to:

— engage learners facing barriers through Access Employment
Education and Training (AEET) Framework consultations

— implement new and revised training packages

— improve responses to mental health issues through train
the trainer sessions

— maintain currency regarding animal care and welfare

— improve student outcomes and course completions in
automotive courses

— build capability for TAFE NSW and Corrective Services staff
through Pathways to Employment Education and Training
(PEET) train the trainer workshops

m revised the TAFE NSW Building Our Future: Leadership
Program for senior managers and ensured alignment of TAFE
NSW workforce capability development activities to the NSW
Public Sector Capability Framework.

TAFE NSW - New England Institute received recognition for
excellence in supporting students, employers and the region’s
communities through achievement of the 2011 award for NSW
Large Training Provider of the Year.

Improving the quality of VET training

Through the Council of Australian Governments (COAG), all
States and Territories have agreed to reform in the vocational
education and training sector. In the first phase of State reform
the discussion paper, Smart and Skilled: making NSW number 1,
was launched for feedback and comment across NSW. Over 600
people attended community consultations and 105 submissions
were received. Feedback from the consultations has informed
the development of the next stage of reform measures for
completion in the first half of 2012.

The Regional Training and Employment Strategy 2011-13 was
developed and implemented during the year to help close the
regional/urban employment divide. The strategy incorporates
3 programs that have been highly successful in the past in
securing training and employment outcomes for 3 groups

of jobseekers — people who wish to re-enter the workforce,

retrenched workers or those at risk of losing their job, and
school leavers.

The Board of Vocational Education and Training report, A fair
deal, made a number of conclusions on improving recruitment,
retention and qualifications of apprentices. State Training
Services will be developing and implementing strategies to
address these issues.

In October 2011, a new innovative model to provide pre-
apprenticeship training was implemented with registered group
training organisations and registered training organisations.
The program aims to assist 1,000 individuals gain an
apprenticeship by June 2012. Phase 1 of the program achieved
340 apprenticeship outcomes. A further 94 pre-apprenticeship
training courses targeting over 1,260 participants into priority
trades have been committed in Phase 2.

State Training Services implemented an action plan to meet
COAG national quality framework requirements for all workers
in the early childhood education and care sector to have a
Certificate Ill or Diploma qualification by 2014. The action plan,
which was developed in consultation with industry bodies

and launched in December 2011, will provide training for over
10,000 workers to meet the qualification requirements.

The Department is overseeing the development of 3 landmark
pathway degrees, linking TAFE Institutes with universities.

These initiatives, which are funded by the Board of Vocational
Education and Training, aim to establish easily replicable models
that will support increased transition of students from vocational
education to higher education.

Industry Programs has conducted professional development
workshops to ensure that all registered training organisations
contracted to deliver training under the Department’s Approved
Providers List 2011-2012 meet all the contract requirements.
Since July 2011 over 520 registered training organisations have
attended 29 workshops. Another 8 workshops have been
scheduled to take place in 2012.

State Training Services supported improved access to training by
providing high quality information, advice and referral services
to business, students and the community through its regional
network of service centres, by phone on its state wide “13”
number and through its website.
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Quality teaching and leadership

As a result of consultation with industry, advisory bodies In 2011, TAFE NSW also implemented a range of strategies to
and major stakeholders on appropriate qualifications for improve the quality of VET training:

apprenticeships and traineeships, State Training Services
has created 305 new or revised apprenticeship/
traineeship pathways.

m providing access to 446 training package qualifications, 246
skill sets/statements of attainment and 42 accredited courses
on the NSW Course Information System, meeting time based

State Training Services continued to work with key stakeholders targets to satisfy Institute requirements

across industries in NSW to identify and develop strategies » developing the leading edge Information and Communication
to address skills shortage areas, skill sets, priority training Technology Training Package (ICA11) on behalf of Innovation
requirements, apprenticeships and traineeship career pathways, and Business Skills Australia (IBSA)

and industry projects and initiatives. , ) ) ) ,
m developing the Sustainable Practice Skill Set delivered at 28

TAFE NSW sites

m supporting TAFE NSW Institutes regarding compliance with
the Australian Qualifications Framework (AQF) and Australian
Skills Quality Authority (ASQA).
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New and better ways of doing business

Government commitments and priorities

m Work with key industry sectors to identify skills shortages, develop specialised training programs and prioritise the
delivery of training to support high growth industries and occupations with strong job prospects

m Establish more effective consultative mechanisms with the Commonwealth, industry and the tertiary sector to
improve skills and qualification levels across the NSW workforce

m Work with the Commonwealth, States and Territories to progress the harmonisation of apprenticeship administration
m Work with the Commonwealth, to improve the delivery of Australian Apprenticeship Support Services

m Increase university enrolments and attainment through improved links between schools, vocational education
providers and universities, especially those serving low socioeconomic communities and regional NSW

m Work with industry to review the current length of apprenticeships and reduce terms where appropriate
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New and better ways of doing business

Specialised training programs

The Strategic Skills Program (SSP) is the NSW competitive
training program to support economic development and
productivity. The NSW Skills Priority List for 2011-2012 is
produced to provide registered training organisations (RTOs)
with information relating to SSP funded training priorities.

This priority information is developed in consultation with
industry organisations, NSW Industry Training Advisory Bodies,
National Industry Skills Councils and Job Services Australia
providers and updated on a biannual basis.

State Training Services developed the Early Childhood Education
and Care (ECEC) Training Strategy to assist workers in the

ECEC industry meet the requirements of the National Quality
Framework. The strategy combines recognition of prior learning,
formal training and language, literacy and numeracy support to
provide workers without formal qualifications the opportunity
to receive recognition for their current skills and training and
address any skill gaps. In 2011, the Strategy committed over $5.7
million to assist over 800 workers in NSW.

The 2010-2011 Kickstart Pre-Apprenticeship Training Program
delivered 74 courses across New England, North Coast, Hunter,
Central Coast, lllawarra and Western Sydney regions. Of the
892 participants who commenced training, approximately 60%
achieved an employment or training outcome in 2011. Regional
course negotiations involved key employers and industry groups
and targeted priority industries.

The NSW Government partnered with registered group

training organisations and RTOs to develop and deliver pre-
apprenticeship training for young people in NSW. The project,
which brings together industry, employers and training
providers, aims to maximise employability skills and gain
apprenticeship employment for successful participants. Phase 1
of the program achieved nearly 300 apprenticeship outcomes.
Funding of $3.2 million is committed to the project for a further
94 pre-apprenticeship training courses targeting over 1,260
participants into priority trades.

NSW Industry Training Advisory Bodies (ITABs) have well-
established networks of industry stakeholders representing
industry associations, enterprises and employers. ITABs regularly
engage these stakeholders to obtain feedback on Government
policy and initiatives, identify training needs, including skill
shortage areas and priorities, and promote the NSW VET
training system.

In 2011, TAFE NSW Institutes:

m delivered the innovative Mining Skills Centre Program,
consisting of 24 weeks full-time intensive training in the
areas of automotive, electrical, fitting and machining and
metal fabrication. The training program was developed in
collaboration with employers to ensure that it specifically
meets the skill and knowledge requirements of these
industries (TAFE NSW - Hunter Institute)

m developed an innovative program, including a fully online
option, to provide recognition of prior learning for existing
workers across Australia in the field of industrial blasting and
painting (TAFE NSW - lllawarra Institute)

m developed a leadership program focusing on Performance
Management for Tamworth Regional Council, targeting
technical officers and team leaders (TAFE NSW - New
England Institute)

m worked in partnership with Pharmacy Choice® to deliver
training from Certificate Il to Diploma level qualifications in
Community Pharmacy and Retail through a national retail
program for independent pharmacies across Australia.
Delivery options include online, face-to-face and flexible via
distance learning (TAFE NSW - North Coast Institute)

m developed and delivered the first Certificate | in Construction
specifically contextualised for the blind and awning industry
to Aluxor Awning Systems employees and retail distributors
(TAFE NSW - Northern Sydney Institute)

m delivered a customised Certificate Ill in Competitive
Manufacturing to staff at Seeley International, a global leader
in energy efficient cooling and heating products (TAFE NSW -
Riverina Institute)

m worked in partnership with Telstra to develop the Technical
Career and Qualification Initiative, using the new Integrated
Telecommunications Training Package, and up-skill 400



Telstra employees through recognition via an online tool
(TAFE NSW - South Western Sydney Institute)

m worked in partnership with the Australian Diabetes Council
to deliver Certificate IV in Training and Education to the
Council’s Health Education Team through recognition
(TAFE NSW - Sydney Institute)

m worked in partnership with local employers to provide
enhanced training to apprentices in electro-technology,
metal fabrication and fitting and machining (TAFE NSW -
Western Institute)

m worked in partnership with Jenolan Caves Trust to up-skill
existing employees by providing recognition, gap training
and assessment for several Certificate IV level qualifications
(TAFE NSW - Western Sydney Institute).

Improving skills and qualification levels
across the NSW workforce

The NSW 2021 plan sets ambitious targets for higher levels of
participation and attainment in both VET and higher education,
for all students and students in equity groups.

One of the key steps to achieving these targets in 2011 was the
establishment of a Review of Tertiary Pathways, chaired by the
Parliamentary Secretary for Tertiary Education and Skills. The
review will identify enablers and barriers that must be addressed
to maximise student capabilities and opportunities to contribute
to NSW society in the future. Under consideration are the key
pathways from schools to VET, from VET to higher education,
and the support required by Aboriginal, low socioeconomic
status (SES) and regional and remote students to undertake and
attain higher education qualifications. The Review Committee
will make recommendations to the Minister by 30 June 2012.

NSW is working collaboratively with the Commonwealth, States
and Territories to develop and implement a plan to harmonise
administrative arrangements for apprentices and trainees
across jurisdictions. Minor efficiencies have been achieved

in the consistent formatting of the national training contract
and in principle agreement has been reached on the status of
apprentices working across jurisdictions.

NSW contributed to the development of nationally agreed
principles for the delivery of Australian Apprenticeship Support
Services. NSW has been the leader in proposing strategic
improvements in the delivery of Australian Apprenticeship
Support Services.

Review of apprenticeships

NSW promotes the uptake of competency based completion
arrangements for all apprentices and trainees, once the
designated trade or traineeship qualification is achieved. NSW
expanded industry support for competency based progression
of apprenticeships resulting in increased competency completion
of apprenticeships to 35%.

Competency based progression arrangements are available in
the building and construction, manufacturing, food processing,
furnishing, textile clothing and footwear and printing and
graphic arts industries. Shorter term apprenticeships have been
established in industries including food processing, hairdressing,
marine engineering, beauty therapy, stonemasonry, construction
carpentry, signage, joinery, roof tiling and horticulture.

Reduced term apprenticeships are available in the automotive,
hairdressing and beauty therapy trades for apprentices who
hold the relevant trade qualification but need more work
experience. They are also in other trades where the apprentice
holds a relevant lower level qualification or has completed a
pre-vocational or pre-apprenticeship course or a lower level
traineeship in the same industry area.

Trainees may be given credit towards a traineeship at Certificate
Il level or higher where they hold a relevant lower level
qualification in the same industry area.

Part-time apprenticeships have been successfully introduced in
the hairdressing industry. Ongoing discussions are occurring
with other industries to introduce similar arrangements.
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The Office of Communities is an important contributor to the
delivery of NSW 2021: A Plan to Make NSW Number One.

The Office is a lead agency for the key targets under Goal 24,
‘Make it easier for people to be involved in their communities’,
which recognises that people benefit from being actively
involved in communities, having strong social relationships,
feeling supported, and being able to participate in activities,
events and decisions that are important to them.

By 2016 we will:

m increase the proportion of the NSW population involved
in volunteering, to exceed the national average

m increase the proportion of the NSW population involved
in local community organisations, to exceed the
national average

m increase the proportion of the population who have weekly
social contact with family or friends, to exceed the
national average

m increase the proportion of the population who feel they
have someone to turn to in times of crisis, to exceed the
national average.

The Office also works closely with other agencies to foster
opportunities and partnerships with Aboriginal people. We
work to empower local community members to take an active
role in decision making and build community skill and capacity,
and to work with Aboriginal people to deliver services in a way
that meets the needs of the local community.

By 2021 we will:

m increase the number of Aboriginal communities the NSW
Government is partnering with to improve local outcomes

m increase the number of opportunities for Aboriginal cultural
activities and events.

These are ambitious targets and we cannot achieve them on
our own. We work with other government agencies, non-
government organisations, the community and the business
sector to meet the challenges and create opportunities.

The following table provides an overview of the Office's
performance against the NSW 2027 plan and the Office’s
Community Involvement and Participation targets.

Measure 2006/07 % (RSE") 2010/11 % (RSE)
Proportion of the population aged 18 years and over involved in volunteering 32.7 (4.2%) 36.6 (5.4%)
Proportion of the population aged 18 years and over who have face to face weekly social contact with family

or friends living outside the household 3 78.9 (1.3%) 75.8 (2.3%)
Proportion of the population aged 18 years and over who feel they are able to get help in times of crisis 4 92.8 (0.7%) 92.6 (1.4%)
Proportion of population aged 18 years and over participating in:

= Physical activity® 58.7 (2.2%) 69.1 (3.0%)

= Attending a cultural or leisure venue® 87.0 (0.9%) 71.1 (4.5%)
Proportion of the population aged 18 years and over who feel very safe/safe walking alone in local area’ 46.7 (1.4%) 50.0 (3.0%)
Proportion of the population aged 18 years and over who feel they are able to have a say within community 29.0 (4.8%) 27.8 (6.5%)

on important issues always/most of the time®

Sources: ABS General Social Survey: Summary Results NSW, 2006 (cat. no. 4159.0); Calculations based on Microdata: General Social Survey, CURF, NSW, 2010.

Notes:

1 Relative Standard Error - the extent to which the survey estimate may deviate from the true result, expressed as a percentage.

2 Respondents were asked: The next few questions are about unpaid voluntary work, that is, help willingly given in the form of time, service or skills to a club, organisation or
association. Please exclude any voluntary work done overseas. ‘Since this time in [month] last year, did you do any unpaid work for any [of these types of organisations?]".

3 Respondents were asked: ‘In the last [period], that is since this time in [period], have you seen family or friends [who do not live with you]?

4Respondents were asked: ‘If you needed to, could you ask someone [who does not live with you] for any of these types of support in a time of crisis?’

5 Respondents were asked: ‘(In the last 12 months), Did you participate in any physical activities for exercise or recreation?”

6 Respondents were asked: ‘In the last 12 months, that is, since this time in [current month] last year, have you visited or attended any of the following: Public Library?, Museum or Art
Gallery?, Botanic Garden, Zoo or Aquarium?, Movie, concert, theatre or other performing arts event?’

7 Respondents were asked: ‘How safe or unsafe do you feel walking alone in your local area after dark? *

8 Respondents were asked: ‘How often do you feel you are able to have a say within the general community, on issues that are important to you? *



Making it easier for people to be involved in
their communities

The work we do, the people we serve, and the issues we
address all encourage community connections, helping to

build stronger communities through the development of social
capital. The Office has a broad reach, spanning children and
young people, volunteering, Veterans' affairs, Aboriginal affairs,
sport and recreation, and entertainment venues and parklands.

Through the programs and services we run, we increase
volunteering and community participation and improve our
sense of community. Many of our programs also engage
marginalised individuals and groups in mainstream activities.

Increase volunteering

Volunteering underpins our society, binds us together and
connects, strengthens and sustains our communities. A vibrant,
growing and sustainable volunteer environment is fundamental
to community building.

Volunteers support community-based sport, charities and
cultural institutions, many of which would not be able to
function without their assistance. Volunteering also provides
opportunities for social interaction, benefitting participants and
recipients alike. In NSW, over 2 million people volunteer and

in 2010 they contributed more than an estimated 235 million
hours of service.

m Developing the first Volunteering Strategy for NSW following
extensive community consultation. Consultations were
conducted across greater metropolitan and regional areas,
with more than 400 people participating, representing nearly
as many volunteer-engaging organisations. Key volunteer-
engaging sectors were consulted, including community
welfare, sport, environment, emergency services, health,
arts and cultural institutions.

The Strategy encourages more people to volunteer and
supports those that do. Initiatives include recruitment,
training for volunteer managers, research to improve the
evidence base of volunteering, and support for volunteer
mediation services.

The strategy focuses on 5 key areas:

Making it easier to volunteer.

Broadening the volunteer base.

Volunteering as a pathway to employment.

Improving recognition and support for

workplace volunteering.

5. Valuing volunteers and celebrating their contributions.

AwWwnN -~

m The Volunteer Utilisation Research Project identified success
factors in programs for engaging highly skilled, culturally
diverse volunteers. The findings of this research were used
to develop a Benefits Kit, which includes documentation
and training for organisations, to support organisations in
engaging such volunteers. The project was co-funded by the
Office of Communities and the City of Sydney. A copy of the
Benefits Kit can be obtained at info@volunteering.com.au

m The Volunteer of the Year Awards, recognise volunteer effort
and commitment, and are the only State-wide program in
Australia open to all sectors of volunteering. The Centre for
Volunteering is responsible for the Awards. Nominations
have grown substantially since the Awards were established
in 2007. In that year there were 170 participants and in 2011
over 5,000 volunteers were recognised, either individually or
as part of a volunteer team or not-for-profit organisation.

As Patron of the Awards, the Minister for Citizenship and
Communities provided $27,000 in 2011 towards the Awards.
This included a one-off enhancement of $12,000 for a special
Excellence in Volunteer Management Award to mark IYV+10,
the tenth anniversary of the United Nation's International
Year of Volunteers. Regional winners were acknowledged
locally and recognised at a ceremony for nominees, where
final winners were announced. The Minister presented
winners with their Awards at a reception on 5 December, the
United Nation’s International Volunteer Day.

The most widespread volunteering activity occurs in the sporting
sector. The Australian Bureau of Statistics reports that in 2010,

over 33% of all NSW volunteers worked in this sector. The sport
and recreation industry depends heavily on volunteers, including
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those working in management roles concerned with governance
and regulation. The Office has supported volunteer effort in this
area through a number of projects, including the following:

m The Best Buy for Recruitment Strategy aims to identify the
‘best buy’ for recruitment for different sports, target groups
and contexts. Research has commenced, and will be used to
assist sporting organisations to determine the most effective
recruitment strategies and develop resources to assist them.

m The Hands Up! project trialled volunteer models to engage
new groups particularly retirees, as sport volunteers. Through
the project a volunteer needs survey was developed for clubs
and a volunteer management training program implemented.
The project was undertaken in partnership with AFL NSW/ACT.

Increase community participation

It is important that everyone in NSW, regardless of age, location,
background and economic circumstances, be involved in their
communities. Through this involvement connections are forged
and both individual and community wellbeing sustained. One

of the Office’s key goals is to encourage and actively support
participation in community activities.

Developing, strengthening and engaging communities feature
prominently in the NSW 20217 plan. In these domains, NSW
2021 includes goals and targets that have not previously been
explicit roles of the NSW Government. The Department now
has lead responsibility for several of these goals and targets. The
Office delivers community involvement and participation work
in targeted communities at local and regional level, provides a
coordinated point of contact for local communities and agencies
to link up with the Office and strengthens the Office's presence
and coordination across NSW, maximising the impact and reach
of Office services, facilities, events, funding, regulation and
other activities.

During 2010-2011, a wide range of activities and programs

were delivered to increase the opportunities available to the
community to participate in sporting activities. The Office’s

Sport and Recreation Centres provided a number of activities to
support community participation in sport and active recreation.
Over 280,000 people visited the 11 Sport and Recreation Centres
in the reporting period. Table 4 provides a summary of sport and
recreation activities and participants.




Table 4: Sport and recreation statistics

2006-2007 2007-2008 2008-2009 2009-2010 1/7/2010 - 2011
31/12/2010

Number of people attending Sport and Recreation
Centre programs 183,160 188,226 192,195 194,085 92,943 191,669
Number of people attending programs at former
Olympic venues (the Sydney International Equestrian,
Regatta and Shooting Centres) 526,535 494,724* 520,503 549,483 268,546 596,876
Number of people with a disability attending Sport
and Recreation Centre programs 3,150 3,152 2,650 3,059 1,747 3,354
Number of people from culturally diverse communities
attending Sport and Recreation Centre programs 13,108 11,567 12,836 16,808 7,410 12,380

* Attendance at the Sydney International Equestrian was affected by the equine influenza outbreak.

Source: Sport and Recreation, Client Information Management System.

Key opportunities provided during the reporting period included:

m Camps for school communities were designed to assist
students through experiential learning to develop social skills
and independence, to challenge them and enjoy the benefits
of an active lifestyle. In the reporting period 112,350 students
took part. Students from a range of cultural backgrounds
participated including Aboriginal students and students from
culturally and linguistically backgrounds. Programs for these
groups were tailored to address their specific cultural beliefs
and customs

m Camps for children and young people with special
needs provided an important opportunity for migrant
children, children from culturally and linguistically diverse
backgrounds, children with a serious illness and their siblings,
and children with a disability to participate in sport and
recreation activities in a supportive and inclusive environment.
Examples in this reporting period include winter camps at
Jindabyne for 474 disabled skiers, and camps for 266 young
people with a disability and their siblings.

m Holiday camps offered opportunities for children to boost
self-confidence and meet new friends through the shared
experience of trying new recreational activities. In this
reporting period 6,810 children attended holiday camps.
Family camps were also offered providing 4,282 people with
an affordable holiday experience.

m Programs and camps for interest groups, including training
camps for State Emergency Service Cadets and Rural
Fire Service Cadets, Men's Shed Conference, Police and
Community Youth Clubs, Connecting Carers Group and
the Tackling Violence program. In the 18 months to 31
December 2011 some 16,500 people attended these and
other community programs.

m Programs for sports-specific communities, including
equestrian and water sports such as swimming, fishing,
sailing, rowing and canoeing, provided opportunities for
people to either try new activities or increase their skill and
development in their chosen activity. Sports Development
programs were attended by 1,042 people in the 18 months
to 31 December 2011.
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m Programs for older adults were offered, with the aim of
assisting a healthy ageing process and improving wellbeing
though increasing opportunities for exercise and social
interaction. In the 18 months to 31 December 2011, 354
older adults attended.

m Facilities for people from culturally and linguistically diverse
backgrounds are provided at Centres to enable culturally
specific programs to be run. Groups attending included
immigrant support groups, and cultural and religious
groups. In the 18 months to 31 December 2011,

20,000 people attended programs.

The Sydney International Equestrian Centre hosted 9
international events and 15 national events in the 12 months to
31 December 2011 with a total of 118,371 visitors (170,088 for
the reporting period). Events included the Sydney International
Three Day event, National Dressage Championships, Summer

49,941 visitors to the centre (60,480 for the reporting period).
In 2010-2011:

the finals range was upgraded for the ISSF World Cup,
which was held 21-31 March 2011. Over 700 athletes from
68 different nations participated in this event, which was a
qualifier for the 2012 Olympic Games

the final stage of the 2011 International Paralympic series was
held, with over 150 athletes competing for a place for the
2012 London Paralympic Games

participation in the Try Shooting program increased by 31%
from 2010 to 2011. The program allows people to try the
sport without joining a club.

ENCOURAGING THE PARTICIPATION OF CHILDREN
AND YOUNG PEOPLE

Children and young people make up over 17% of the NSW
population and are an important part of every community.
Increasing their participation in community activities and
providing opportunities for their engagement in the broader
community are important priorities for the Office.

Showjumping Classic, Sydney CDI Dressage, the FEI Eventing
World Cup and the FEI Vaulting Championships.

The Sydney International Regatta Centre is the premier rowing
and canoeing facility in Australia and is among the top 5
competition venues in the world. In the 12 months to 31
December there were 428,564 visitors to the centre (634,854
for the reporting period). Events included:

m The NSW Youth Advisory Council supported by the
Office, advises the Government on matters of concern to
young people, and on policies and programs aimed at young
people. The 12 members of the Council are appointed by
the Minister for Citizenship and Communities and are aged
between 12-25 years. The Council provides a channel of
communication between young people in the community
and the Government. In 2011, the Council consulted with
more than 280 young people in rural and regional areas of
the State, and with young people who would otherwise not
have an opportunity to contribute, to find out about youth
participation, community engagement and participation in
local government.

m Youth Week 2011 (1-10 April) in NSW involved more
than 4,350 young people in planning, organising and
managing more than 800 events and activities in all 152
local government areas. Almost 100,000 young people
participated in local community events, activities and decision
making. The young people expressed their ideas, raised
matters of concern, acted on issues that affect their lives, and
created entertainment. Activities included sporting programs,
forums, debates and concerts. Highlights for 2011 included:

In the 12 months to 31 December there were 428,564 visitors to
the centre (634,854 for the reporting period). Events included:

— Lap the Lake, with over 450 registered competitors

— Australian University Rowing Championships, with over
2,400 athletes competing in 46 events over 3 days

— Swimming NSW State Open Water Swim Championships,
with 1,800 competitors in a 2-day event

— Community Fishing, with 18 sessions and 180 participants

— DefQon, with just under 20,000 people, 8 stages and 11
hours of dance music

— Rotary Youth Driver Awareness, with 22 sessions and nearly
2,750 students.

The Sydney International Shooting Centre is an international
standard shooting venue, with 15 local Shooting Clubs also
using the facilities. In the 12 months to 31 December there were



— Wheelie Bin Beat Box, in Western Sydney, which provided a
platform for performers to demonstrate their original music
compositions or DJ mix at live sites using hand-crafted
mobile, solar-powered music stations

— YouthRock, a State-wide youth band competition
coordinated by the students and staff at Belmore Boys
High School

— a design competition judged by the Youth Week Young
People’s Advisory Committee

— raising awareness of mental health issues affecting young
people, with activities organised by young people with
sponsorship from beyondblue.

Youth Week also provides an opportunity for the wider
community to listen to young people and celebrate the positive
contributions they make.

The NSW Government presented 4 awards as part of the
annual Local Government Week Awards to acknowledge the
considerable commitment of councils in helping young people
plan and coordinate Youth Week programs and activities.
Finalists and winners were chosen by members of the NSW
Youth Week Young People’s Advisory Committee, with the 2011
winners being:

m Walgett Shire Council, for the best on-going commitment to
local Youth Week programs

m Hornsby Shire Council, for the most innovative Youth
Week program

m Snowy River Shire Council, for best small council with the
most outstanding Youth Week program

m Fairfield City Council, for the best local Youth Week program

m Better Futures Enhancement — one-off grants of up to
$50,000 were provided for 50 projects in local communities
to engage young people in sports and cultural activities and
build communication and leadership skills. Projects included
transition to high school, skills development in media and the
entertainment industry, leadership skills, leadership training,
and participation in accredited training courses.

The License to Drive project assists young people in the upper
Hunter to gain their driver’s license. TAFE, Job Service Providers

and employers in the area identified inadequate transport,
skills shortage and young people not being able to obtain a
driver’s license as a major barrier to education, training and
employment. The project was developed by Muswellbrook
PCYC in partnership with TAFE, Muswellbrook Holden
dealership and BHP Mt Arthur Mine.

Volunteers are recruited and trained by TAFE to provide the
required 120 hours of driving supervision. Two vehicles were
donated by BHP. Muswellbrook Holden is providing ongoing
service and maintenance of the vehicles. TAFE is delivering
accredited training for volunteer driving supervisors and

training unemployed young people in vehicle maintenance. All
participants are required to complete the Road Realities program
developed by NSW PCYC and NSW Government.

At the end of the funding period (30 September 2011) 86 young
people including 26 young Aboriginal people were participating
in the project. Other young people have been placed on a
waiting list. As a result of participation in the project, 17
participants had gained licences with 14 close to completing 120
hours supervised driving. Two had found employment where
having a licence was a requirement and 6 enrolled in Newcastle
University for 2012 and are able to continue to live at home

and drive to Newcastle. The project has continued after the
end of the funding period through established partnerships and
ongoing community support.

m The Duke of Edinburgh Award includes training and
supporting Award Coordinators, administering the records
of the young people taking part and issuing Awards. The
Awards provided an opportunity for almost 8,000 young
people aged between 14 and 25 years to develop their skills
and abilities. Participation of the community in the Awards
increased, with 450 organisations approved to operate the
Awards. NSW now has almost half the total number of the
nationally approved organisations.

m The Best Buy for Recruitment research aims to assist
sporting organisations to determine the most effective
recruitment strategies to increase participation and provide
tools for ongoing monitoring and surveillance. Stage 1 of the
project, completed during 2011, involved the development of
a research plan, including a research design and data
collection process.
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ENSURING COMMUNITY PARTICIPATION EXPERIENCES
ARE RELEVANT AND ACCESSIBLE

The Office encourages all members of the community to enrich
their lives by participating in cultural, sport and recreational
activities, regularly reviewing its policies and programs to ensure
that all sections and regions of the community are well served
and able to participate, regardless of age, cultural background,
disability or health issues.

A particular focus is given to the development of programs for
young people, particularly those at risk, Aboriginal communities,
people from culturally and linguistically diverse backgrounds,
and people with a disability. People of all ages and needs should
have the opportunity to choose activities that bring enjoyment
and satisfaction to their lives.

m Disadvantaged and at risk children and young people

— Fundamental Movement Skills provided 164 disadvantaged
children aged 3-5 years in the Western Sydney area with at
least 1 school term of motor skill development to improve
their gross motor skills. Many of the children were from
Aboriginal backgrounds. The parents, carers and teachers
of the children also took part.

— The Youth at-Risk Fitness program provided an opportunity
for young people from Western Sydney, from within the
juvenile justice system, to be involved in sport or active
recreation activities. Evidence suggests that the involvement
of at risk youth in physical activity programs can increase
their sense of belonging and reduce their propensity to
re-offend. The program promoted a healthy lifestyle and
provided structure in the participants’ day to day lives.

— Attendance Extravaganza encourages students to maintain a
95% attendance record at school by rewarding them with the
opportunity to take part in a sport program they would enjoy.
The program involved 450 students in Campbelltown who
were identified as being at risk of dropping out of school.

— Six Youth Sports Tournaments were run in Campbelltown
over 3 vacation periods. Over 400 teenagers from 12 years
of age, including more than 100 Aboriginal young people,
took part in sports such as volleyball, Oztag, soccer, touch
and basketball. The program aimed to engage youth
through sport and physical activity.

m Aboriginal communities

— The Indigenous Sport Program promoted the active
participation of Aboriginal people in sport and physical
activity and encouraged community ownership and
management of sport and physical recreation activities.
Through this program, our Sport and Recreation division
funded targeted sports and supported Indigenous Sport
Development Officers, the Aboriginal Women’s Program,
and the Aboriginal Trainee Initiative. In the reporting period
32,274 people from both Aboriginal and non-Aboriginal
backgrounds took part in the program. The Office delivers
the program in partnership with the Australian
Sports Commission.

— Traditional Indigenous Games brought together Aboriginal
and non-Aboriginal people, helped reconnect urban
Aboriginal young people to their culture, boosted education
retention, promoted reconciliation, provided essential
training in social interaction, and enhanced physical health.
Our Sport and Recreation division provided a training guide
to assist in the running of the Indigenous Games. During the
year, 19 programs were run with 616 participants. Of these,
over half (346) were Aboriginal people.

m People with a disability

— The Building Inclusive Communities program funded 27
regional initiatives to link together people with a disability,
sporting clubs and associations, and community disability
organisations. Through the program opportunities for
people with a disability are increased. In this reporting
period funding priority was given to initiatives that focused
on local forums, regional sport audits and directories and
targeted partnerships.

— Disability access at Parramatta Stadium was improved
including toilets, turnstiles, shop counters and lifts and
wheelchair ramps added to the car park.

— $604,000 was provided through the Disability Sport Assistance
Program and State Sport Organisations for Disability to remove
barriers for people with a disability to participate in sport,
recreation and structured physical activity.



— Sports Awareness Day was held in March 2011 in the
Shoalhaven in conjunction with the Shoalhaven Disability
Sport Network. Participants had the opportunity to try a
variety of sports including AFL, football (soccer), dancing/
Zumba, basketball, boccia and goalball, and obtain
information on a range of sport and recreation activities
including disabled surfing, swimming, Special Olympics and
sailability. The day was attended by 179 participants and
their carers.

— Through the Gateway to Sport program, a number of
disability-specific resources, including programs that
provide for people with disabilities, were developed to be
available in early 2012.

m People from Culturally and Linguistically Diverse backgrounds

— Thirty-four multicultural specific programs for 2,063 people
were held across 5 Sport and Recreation Centres in 2010-11.

- $90,000 was provided to community based organisations
to increase regular, on-going participation opportunities for
culturally and linguistically diverse populations.

— Initiatives to support multiculturalism in sport and
recreation including the Sikh Community Annual Winter
Sports Weekend, the African Men’s Education Network in
Wagga Wagga, the Multicultural Women'’s Sport Leaders
Program, Stay Safe at the Beach, an introductory coaching
program for volunteers from the refugee community,
Women Only Swimming, and Wimswim (Women only
learn-to-swim and leisure swimming opportunities).

The African Men’s Education Network (MEN) in
Wagga Wagga brings multi-national African men
together for sport and recreation activities, and
individual and group life-skill learning. Most teams
in the local football (soccer) competition have multi-
national African men and youth/people enrolled
with their clubs. Uranquinty’s first division and third
division teams are examples of teams with over

50% of their players from the African community. A
number of African men have completed their coach
education and are coaching young players. The
program commenced in 2010.

OUR PROGRAMS AND SERVICES ADDRESS
BARRIERS TO PARTICIPATION

Appropriate facilities are one of the cornerstones of community
participation in sport and recreation. Infrastructure plays a major
role in enabling people to engage in sport and active recreation
as participants, volunteers and spectators. The Office improves
and expands community sport and recreation infrastructure
through its funding programs:

m In 2010-2011, over 58 grants totalling $600,000 were made
to not-for-profit organisations to improve shooting facilities.

m Through 11 Sport and Recreation Centres, 9 regional
offices and the Sydney International Equestrian, Shooting
and Regatta Centres, Sport and Recreation provides the
community with opportunities to participate in many
activities, from outdoor education for disadvantaged children
to family weekends.

m The Sport and Recreation Centres offer programs for schools,
children and young people, families, corporate groups and
community organisations. They have on site accommodation,
recreation facilities and catering, and qualified staff to
develop and run recreation programs. In 2010-2011, $3.76
million was spent on upgrading Centre facilities.

m $27 million was provided to Netball NSW, for the
construction, over 3 years, of a new Netball Centre of
Excellence at Sydney Olympic Park. This is the first major
new sporting facility built at the Park since the Olympics.
The Centre will include a new international standard show
court, 5 other courts, gym and training facilities, a new
headquarters for Netball NSW and the Netball Hall of Fame.

m $5.5 million was provided to Hockey NSW, to fund a state
wide growth strategy for hockey over the next 3 years,
targeting areas where participation in the sport could
increase by 40 to 200%. New hockey fields are being built
in 7 locations. In late 2011, the Minister for Sport and
Recreation presented grants to Macarthur and Tamworth
Hockey Associations for new hockey pitches.

A number of people experience barriers to participation in
sport and recreation activities. For some, the cost of sport
and recreational activities prevents or limits their ability to
participate. In addition, recent data shows that a greater
proportion of male students compared with female students
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participate in sport. To help address these barriers, the Office
subsidised a number of disadvantaged school students, and
supported research on the participation of girls in sport.

m The School Sport Subsidy Scheme supported the involvement
of 355 students, including 84 Aboriginal students, in a range
of sports in 2010 and 2011. Sports included football (soccer),
rugby league, netball, gymnastics, hockey, little athletics, self-
defence and swimming.

m The Office continued to support the Girls in Sport
longitudinal research study through its membership of the
Project Advisory Group. The study will provide important
information on how to increase moderate to vigorous
physical activity levels among girls in school Years 7-10.

Adults and children are more likely to participate in sport

and recreation if they feel safe and are not worried about
harassment, bullying or sports rage. The Office works with

the sporting industry to identify and address inappropriate
behaviours in sport. Our Sport and Recreation division continues
to build on successful initiatives to assist the industry to operate
safely and reduce inappropriate behaviour. Strategies in this
reporting period included:

m Coloured Vest program — making beginner officials easily
recognisable so players and spectators understand their
limited experience and create a culture of support towards
novice officials. Since the program began in 2006, some
1,505 Coloured Vest kits have been ordered and distributed
to clubs from 34 different sports. The program’s marketing
plan was reviewed and the product has subsequently been
re-packaged, and a new marketing plan developed, including
methods to promote and evaluate the program.

m Play by the Rules — helping clubs deal with discrimination,
harassment, abuse and a range of inappropriate behaviours
in sport. The training helps club officers develop the skills to
resolve such issues in their club or organisation. Over 14,000
courses were completed in 2010-2011, an increase of 242%
from 2009-2010.

m Sport Rage Prevention — helping volunteer committees
address sport rage at local club level. More than 7,775
free kits have been ordered and distributed to sports clubs
throughout NSW since the kit was first launched in 2006.
In addition over 519,517 promotional materials have been
ordered and distributed to NSW clubs under this program.

m Anger Education - trialling the first education program for
spectators and parents who have been suspended from
attending the junior rugby league. The program provided
education about appropriate ways of supporting children’s
sport and teams. It was given a Bronze Award at the Sporting
Injuries Committee’s 2011 NSW Sports Safety Awards in the
category of Outstanding Safe Sports Practices — Regional/
Club Level.

m Child Protection courses — explaining individual and
organisational responsibilities under the NSW child protection
legislation. During 2010-2011, 266 people from sporting
clubs and associations attended 13 seminars across NSW.

m Drugs in Sport — educating the sporting community about
drug issues. During 2010-2011, Drugs in Sport presentations
were delivered to 2,167 people, including 1,447 athletes,
312 parents of younger athletes, 176 coaches, 176 students
and 56 officials. This project is a collaboration of the Office,
State Sport Organisations, regional academies of sport and
recreation and regional offices and schools.

m Harassment free sport — 21 courses with 438 participants
were held to help organisations deal with conflict
harassment, discrimination and child abuse in sport.

Table 5 provides a summary of activities in the
reporting period.



Table 5: Harassment-free sports initiatives

Program 2010-2011 Presentations/usage

Sport Rage Prevention resources
Coloured Vest Program

Play by the Rules

Child Protection courses
Defusing Conflict and Anger

Drugs in Sport

BUILDING CONNECTIONS AND NETWORKS TO SUPPORT
COMMUNITY PARTICIPATION

Community-based sport and recreation not only benefits the
health and wellbeing of individual participants by building
closely connected communities, its benefits are community-
wide. Through sport, recreation, events and venues the

Office provides opportunities for community members to

build supportive connections and develop strong community
networks. Providing easy access to, and having local and useful
information on opportunities and activities, encourages people
to take part. During the reporting period initiatives included
the following:

m Go Play — (www.goplay.nsw.gov.au) brings together in one
convenient location hundreds of school holiday activities
and ideas including art, culture, sport, and recreational
activities. Additional information is also provided including
cafes, disability access and public transport, with the
option to search for nearby activities on an interactive map.
Participating agencies include museums and galleries, Sport
and Recreation, Forests NSW, and Trainworks. Go Play is
coordinated by the NSW Government and is a partnership
between the Office and the Powerhouse Museum.

13 courses were run for 266 participants.

7,775 kits have been ordered and distributed in NSW since the kits were made available.
At 31 December 2011 there were 1,505 clubs running this program across 34 sports.

14,056 Play by the Rules online training courses were completed an increase of 242% from 2009-2010.

Four specialist courses were run for 100 participants.

Presentations were made to 1,447 athletes, 176 coaches, 56 officials and 312 parents of young athletes and 176 students.

Go Play attracted 97,516 visits to the website and 367,684
page views, as well as 3,989 downloads of the iPhone app
in the 12 months since its launch in December 2010. A
facebook page established in early December 2011, has so
far attracted 290 ‘likes’, providing potential reach to over
83,000 people.

A free iPhone application has recently been added to
provide a practical tool for parents to search for activities
while they are out and about.

An online survey of users, run during the July 2011 school
holidays, found 93.9% would recommend the site to
friends. Project partners have also reported increased
visibility of their events since listing on Go Play.

m The Gateway to Sport website (www.dsr.nsw.gov.au/
gatewaytosport) provides easily accessible information on a
range of sports to assist people choose sporting activities.
The website acts as a portal to existing ‘find a club’ facilities
on sport websites. Gateway to Sport received 31,447 unique
page views in the reporting period (10,858 in the 6 months
to 31 December 2010). The top 5 activities looked at were
touch football, netball, AFL, football and cricket.

The project is a joint initiative of the Office, the Australian
Sports Commission’s NSW Active After-School Communities
program, and State Sporting Organisations (SSO).
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m The Healthy Kids website (www.healthykids.nsw.gov.au)
provides resources and ideas on physical activity and healthy
eating for children and is a joint initiative of the Office, NSW
Department of Education and Communities, Ministry of
Health, and the National Heart Foundation — (NSW Division).
The site was redesigned to ensure it remained user-friendly,
provided up-to-date information, resources and ideas on
physical activity, sport and healthy eating for children. The
site was relaunched in February 2011.

Providing networking and training opportunities to those
involved in delivering sport and recreation helps to promote
and develop leadership in the sport and recreation industries.
In 2010-2011 the Office sponsored a number of events,
educational forums, seminars and training sessions:

m Breakfasts were held in November 2010 and June 2011
for CEQ'’s and senior managers of SSO and peak bodies,
providing professional development and networking
opportunities. The 2 breakfasts attracted a total of 130
participants.

m Three Coaching and 3 Officiating Director breakfasts were
held in March, June and September in the reporting period.
The events, which attracted between 18-20 participants,
provided an opportunity for professional Coaching Directors
and Officiating Directors to discuss issues, share good
practice, network and learn from each other. Guest speakers
provided an education component to each event.

m Two Industry Lunchtime Forums were held in 2011. The
February forum ‘How Facebook and Twitter are Working for
Sporting Organisations’ attracted 60 SSO representatives, and
the August forum on "Social Media Marketing’ was attended
by 75 representatives.

m Two issues-specific seminars targeting sport development
officers, ‘Exploring School Sport Unit partnerships with State
Sporting Organisations and Growth and Maturation in Junior
Sport’, were attended by over 140 people representing over
30 sporting organisations. These seminars are also available
to volunteers.

m Eighteen Running Your Club workshops were held in
metropolitan and regional areas of NSW, with 252 people
attending. The workshops included best practice guidelines,
and useful tips, templates and checklists to help club
directors, administrators and committee members effectively

run their organisations. The Office collaborated with local
government, sporting organisations and community-based
sporting associations in running the workshops.

m Youth Worker Training was provided in metropolitan Sydney
about how to use sport and recreation activities as a means
of engaging young people. An additional 40 youth workers
also participated in sport-specific training in Oztag, football
(soccer) and basketball.

m The Coaches and Officials Education and Accreditation
program supports coaches and officials through training
courses. Courses are offered face-to-face, online and via
correspondence and include Coaching General Principles,
Officiating General Principles, Assessor and Presenter
Training, Training agencies, Accreditation Course Auditing,
and Sport Education workshops. A total of 578 coaches and
officials received training.

m In 2011, the Australian Sports Commission Mentor Training
course was delivered to 41 people including 12 metropolitan
coaching coordinators, to assist them to develop mentoring
systems. The Course focus in this reporting period was in
the area of officiating. Mentoring is an effective way for
coaches and officials to learn and develop their skills under
the supervision of a senior coach or official. The course was
delivered in conjunction with State Sporting Organisations
including NSW Rugby League.

THE YEAR AHEAD

m The NSW Volunteering Strategy will be implemented to
encourage more people to volunteer and support those
who do.

m Unleash Your Creative Potential pilot project will run in the
first school holiday period of 2012. The project is a 5-day
creative arts school holiday program with Opera Australia
open to young people in Years 9 and 10 living in Western
Sydney. It will be held at Parramatta Stadium. Through
contact with professional artists, the young people will gain
personal development, learn new dramatic and creative
expression skills, and create their own unique dramatic works
of arts.

m The ANZAC Community Grants program will be introduced
to help young people and multicultural communities
participate in the ANZAC spirit and traditions. Applications



will be invited for grants of up to $5,000 from ex-service
organisations, community groups, schools and other
educational institutions, local government, museums and
historical societies.

The Sydney International Regatta Centre will host national
selection events and training camps in rowing and canoeing
in preparation for the Summer Olympic Games in London in
2012, the World Powerboat Championships on 19-20 May,
and the opening round of the Samsung World Cup in 2013
and 2014. Opportunities for staging events at night will be
expanded with lighting towers to be erected across the site
and sections of the competition lake and cycle path.

A number of initiatives are planned for 2012 at Sydney
International Shooting Centre, including providing additional
accommodation, installing lighting to enable night shooting
events, catering for all licensed shooting disciplines, and
introduction of indoor and field archery. Two upcoming
events are the World Fire Fighter Games and the World IPC
(disabled) International.

A review of Sport and Recreation programs and activities
will be undertaken, and will focus on our business direction,
programs and operations.

The review of the Combat Sports Act 2008, which provides
for the registration of combatants and others involved in
combat sports including managers, trainers and promoters,
will be completed. Possible legislative reforms will be
developed to strengthen regulation of professional and
amateur combat sports.

Commence work to establish the Far West Academy of Sport
as an independent community-based organisation.

Undertake stage 2 of the Best Buy for Recruitment research
in partnership with Australian Rugby Union, NSW Rugby
Union and Australian Sports Commission.

Youth Week 2012 is planned for 13-22 April 2012.

Improve our sense of community

Strong and resilient communities are able to use their

resources and capabilities to respond and adapt to crises

and other pressures. These resources include, among others,
social capital such as networks, and strong information and
communication systems. Opportunities are sought to encourage
the development of social interaction and the cohesion that
develops when people come together and express themselves
through communal activities and sports.

m The Better Futures program provided funding for up to
62 prevention and early intervention projects targeted at
young people aged 9-18 years in areas of high need. Better
Futures aims to improve outcomes for young people, to
develop resilience and skills for a healthy, safe and productive
adult life, and support their engagement in the community
particularly through sport, recreation and cultural activities.

In the second half of 2011, the Office worked closely with
the NSW Youth Advisory Council and the Youth Action and
Policy Association to consult young people and youth and
community organisations throughout NSW to review the
Better Futures program. More than 1,100 people provided
input to the review through face-to-face consultation,
submissions and the Youth Advisory Council’s Facebook
page. The review will ensure Better Futures program
continues to provide young people in NSW with the
opportunity to participate in positive development activities
that strengthen their connection with their communities.

m Four projects, collectively known as the Community
Involvement and Participation Plan, were developed by the
Office to embed and develop place-based and strength-
based ways of working in NSW communities, to understand
how to sustain socially resilient communities, to develop
and model participatory and inclusive practices for children
and young people in government agencies, and to trial and
implement the use of media and digital technology and
increase opportunities for the community to participate in the
work of the Office.
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A livable community is one where all members of the

community feel safe, where people can move freely and without

fear of violence, harassment or crime. Feeling safe and being
safe are high priorities for all communities.

m Tackling Violence is a community education, early
intervention and prevention program that works with
local rugby league clubs to promote changed attitudes
and behaviours to domestic violence in regional NSW.
The education component of the program was developed
in partnership with Mudgin-Gal Aboriginal Women'’s
Corporation and is co delivered by high-profile Aboriginal
rugby league players.

—In 2011, 14 communities and 17 clubs were involved.

— Rugby League Clubs included the Dubbo CYMS and
Dubbo Macquarie Raiders (Dubbo), Tingha Tigers (Tingha/
Inverell), Lower Clarence Magpies (Maclean/Yamba), Moree
Boomerangs and Moree Boars (Moree), Warren Bulldogs
(Warren), Macksville Eagles (Macksville/Bowraville), Northern
Rivers United (Lismore), Wilcannia Boomerangs (Wilcannia),
Menindee Yabbies (Menindee), Broken Hill Saints and Broken
Hill Geebungs, Walgett Dragons, Wagga Brothers, Macquarie
Scorpions (Toronto/Newcastle), and Wellington Cowboys.

— 120 students participated in 3 sporting camps to address
domestic violence and healthy relationships education. The
camps were held over 2 days at the Sport and Recreation
Centres of Borambola, Lake Burrendong and Myuna Bay.
The students came from Wagga Wagga, Warren and
Walgett, and Toronto High schools.

— Volunteer community events were held including:

= Maclean White Ribbon Day Touch Carnival — Lower
Clarence Magpies, Wagga Wagga White Ribbon Day
Lunch — Wagga Brothers, Toronto and Newcastle
Aboriginal Community Justice Goups — White Ribbon
Domestic Violence Forum, for Aboriginal community
members and workers — Macquarie Scorpions, Warren
Domestic Violence Dinner - Warren Bulldogs.

THE YEAR AHEAD

Over the next 12 months the Office will develop practices,
trial innovation and develop the knowledge and resources
required to support the implementation of the Government’s
commitment to strengthening local communities. This will
include developing the policy framework and practice guides
that support strengths and place-based approaches in the
community. A framework to measure change in community
strength in NSW will be developed. The Office will also host
forums (including online) and seminars and publish practice
papers to share information on trends and developments in
strengths and place-based approaches and practice.

Implement the findings of the review of Better Futures

to provide young people in NSW with the opportunity to
participate in positive development activities that strengthen
their connection with their communities.

Expand Go Play to increase the number of partner agencies
and details of activities in regional NSW.

Fostering opportunities and partnerships with
Aboriginal people

The formation of the Office of Communities in April 2011
brought together agencies with a focus on serving communities,
including Aboriginal Affairs. The key achievements of Aboriginal
Affairs in 2010-11 are reported in The Department of Family and
Community Services Annual Report 2010-11 and include:

supported the NSW Government in amending the NSW
Constitution Act 1902 in September 2010 to recognise
Aboriginal people as the first people, affirming their spiritual,
cultural, social and economic relationship to their traditional
lands, and acknowledging their ongoing contribution to the
state of NSW

amended the Aboriginal Land Rights Requlation 2002 in
consultation with the NSW Electoral Commission, to facilitate
the more efficient conduct of the 4-yearly elections for the 9
NSW Aboriginal Land Council Councillors

contributed to NSW policy in the Council of Australian
Governments' (COAG) Indigenous reform agenda (Closing
the Gap) targets for life expectancy, literacy, numeracy,
employment and education



the NSW and Commonwealth governments signed the
Overarching Bilateral Indigenous Plan to Close the Gap in
Aboriginal and Torres Strait Islander Disadvantage

completed a major actuarial study into the projected cost of
not closing the gap on Aboriginal disadvantage

supported the Minister for Aboriginal Affairs’ endorsement of
the Northern Regional Partnership Agreement between Local
Aboriginal Land Councils, the Commonwealth Government
and the NSW Government

recognised 21 community engagement groups under
the Partnership Community Program draft governance
framework

funded NGOs to implement the Aboriginal Jobs
Together Project

adopted Aboriginal Participation in Construction Guidelines
to enhance employment opportunities for Aboriginal people

established 2 Sydney Job Compact Steering Committees to
improve the focus on Aboriginal employment

provided assistance to 301 Aboriginal owned and operated
businesses, with 142 jobs created

completed the 10 year, $240 million Aboriginal Communities
Development Program with housing and infrastructure works
in Menindee, Bourke, Brewarrina, Tabulam and Wilcannia
undertaken in 2010-2011, and the NSW Aboriginal Land
Council and NSW Government delivered improved water and
sewerage to 3,000 Aboriginal people

provided child protection awareness training to agency staff
as part of the Keep Them Safe Program.

of the Act. The working group includes community
representatives from the Aboriginal Land Council network.
The group will conduct public consultations and call for
submissions to assist in the development of possible
legislative reforms, and will seek to ensure that concerned
people have the opportunity to contribute.

The NSW Aboriginal Land Rights Act 1983, administered by
Aboriginal Affairs, legally recognises the Aboriginal system of
land ownership. The legislation aims to redress past injustices
when Aboriginal people were dispossessed of their land

by colonisation.

Employment opportunities were built through:

— the Aboriginal Jobs Together project, with 40 non-
government organisations being funded to create up
to 155 Aboriginal cadetships and traineeships. These
agreements operate for the period March 2011 to
June 2013

— Aboriginal Participation in Construction Guidelines, with
NSW Government agencies committing to projects to the
value of $326 million at the end of 2011

— assisting 315 Aboriginal owned and operated businesses,
creating 145 jobs in the 18 months to 31 December 2011.

In August 2011, the Ministerial Taskforce on Aboriginal Affairs
was established to advise the NSW Government on actions

to refocus efforts to close the gap and open up opportunities
for Aboriginal people in NSW. The Terms of Reference include
the following:

1. to improve service delivery and accountability in

Since joining the Office, Aboriginal Affairs have continued work
on a number of these initiatives including the COAG Indigenous
reform agenda, the Northern Regional Partnership Agreement,

and child protection training to agency staff. Further

Aboriginal Affairs, with particular consideration of the
recommendations of the Auditor General’s report on
Two Ways Together, and other arising reports

achievements include: 2. to improve educational outcomes for Aboriginal people

m In November 2011, the NSW Aboriginal Land Rights Act 1983 In NSW

was amended to improve the efficiency of Aboriginal Land

. , _ _ 3. to improve employment outcomes for Aboriginal people
Councils" management of their community housing.

in NSW.

m In December 2011, the Minister for Aboriginal Affairs
established the ‘'NSW Aboriginal Land Rights Act 1983
Review Working Group’ to undertake a statutory review

Community discussion papers on each of these were
released for comment on 13 December 2011.



Our outcomes

In our communities

The Office encourages Aboriginal people to take an active
role in decision making in their communities, and through the
work of Aboriginal Affairs, supports Aboriginal people to take
responsibility for their own future.

m Building on previous work, 23 of the 40 Aboriginal
Partnership Communities had governance bodies recognised

under the Partnership Community Program Draft Framework.

This work is part of the Partnership Community Program
that strengthens local decision making and reinforces
mutual accountability between Aboriginal communities

and Government to improve outcomes for Aboriginal
people. Emphasis is placed on building the capacity of local
leadership and community participation, and on recognition
that Aboriginal communities are not homogenous. Over
the 7 months from April 2011 the program was reviewed to
identify possible improvements. Consultations are currently
underway with community members in the

partnership communities.

m Opportunities for learning Aboriginal language and culture
were progressed with support provided to establish the
interim board of the NSW Centre for Aboriginal Language
Coordination and Development in November 2011.

m At 31 December 2011 delivered improved water and
sewerage to 3,000 Aboriginal people through the NSW
Aboriginal Communities Water and Sewerage Joint Project
between the NSW Land Council and NSW Government.

m Significantly improved the Safe Families program, located
in 5 remote communities. These include establishing Local
Aboriginal Reference Groups to identify strategies to address
child sexual assault in each community, direct support
to individuals and families, and seek solutions to wider
community issues contributing to the risk of harm to children
and young people.

THE YEAR AHEAD

Establish a new Regional Partnership Agreement with the
Murdi Paaki region to continue progress to close the gap
on Indigenous disadvantage. Murdi Paaki region comprises
16 partnership communities in far western NSW, specifically
the communities of Bourke, Brewarrina, Broken Hill, Cobar,
Collarenebri, Coonamble, Dareton/Wentworth, Enngonia,
Goodooga, Gulargambone, Ivanhoe, Lightning Ridge,
Menindee, Walgett, Weilmoringle and Wilcannia.

As part of the work of the Ministerial Taskforce on Aboriginal
Affairs a series of community consultations will be held across
the State to provide the opportunity for community members
to inform the strategy. In the second half of 2012, Yarning
Circles will provide comment on the draft strategy developed
through these consultations.

Review the Partnership Community Program increase
governance capacity within communities and strengthen local
decision making capacity by linking with existing Aboriginal
community governance and representative arrangements.
Consultations will be concluded during 2012. The information
obtained will inform the review of the Partnership
Communities Program.

The Aboriginal Jobs Together program will deliver 155 new
Aboriginal traineeships in the disability services sector. These
positions will commence in 2012.

Through the Aboriginal Procurement in Construction
Guidelines, $326 million of NSW Government construction
contracts have been identified for Aboriginal employment
and business development in 2012.

Implement the revised Safe Families Program focussed on
early intervention and prevention targeted at individuals and
families. Increased involvement of the non-government sector
and greater community control over funding and service
delivery are expected.

The Council for Aboriginal Language Development will
continue to support regional language centres in NSW.
The NSW Aboriginal Language Policy will be reviewed.
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Senior Executive

Executive Officer Position Qualifications

Dr Michele Bruniges Director-General of Education and Communities PhD (Ed Measurement), M Ed
Managing Director of TAFE NSW Grad Dip Ed Studies, Dip Teach

Mr Michael Coutts-Trotter Director-General of Education and Training BA

Managing Director of TAFE NSW
(Until 3 April 2011)

Mr Greg Prior Deputy Director-General, Schools Dip Teach, B Ed, M Ed

Ms Pam Christie Acting Director-General and BA, Dip Ed, Dip Spec Ed
Managing Director of TAFE NSW
(From 4 April 2011 to 19 August 2011)

Deputy Director-General,
TAFE and Community Education

Mr Hugo Harmstorf Acting Deputy Director-General, B Econ (Hons), MBA (Executive)
Finance and Infrastructure
(From 10 January 2011 to 4 December 2011)

Deputy Director-General,
Finance and Infrastructure
(From 5 December 2011)

Ms Leslie Loble Deputy Director-General, BSc, MPub Admin
Strategic Planning and Regulation
(To 9 June 2011)

Chief Executive, Office of Education
(From 10 June 2011 to 15 November 2011)

Chief Executive, Office of Education
(From 16 November 2011)

Mr Peter Riordan Deputy Director-General, BComm, MLLR, MBA
Workforce Management and Systems Improvement

Acting Director-General and Managing
Director of TAFE NSW
(From 20 August 2011 to 6 September 2011)

Ms Carol Mills Director-General (Communities NSW) B Econ, BA (Hons), Executive Development Cert, M Pub Policy
and Chief Executive Officer (Office of Communities)
(From 1 July 2010 to 31 December 2011)

Mr Chris Ryan Executive Director, Strategic Relations BA, Dip Ed, MA
and Communication
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Appendix 1:

Human Resources

Wage and Salary Increases

The third wage increase under the Crown Employees
(Teachers in Schools and Related Employees) Salaries and
Conditions Award 2009 was paid in January 2011. Teachers,
principals, executive and other related staff received an
increase of 3.8%.

In January 2011, the third wage increase under the Crown
Employees (Teachers in TAFE and Related Employees,

Bradfield College and Teachers in TAFE Children’s Centres)
Salaries and Conditions Award 2009 was also paid. Teachers,
promotional positions and related staff received an increase
of 3.8%.

Following variation of the relevant awards, a wage increase
of 2.5% for public service staff, school administrative and
support staff and wages staff was paid in July 2011.
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Equal Employment

Opportunity

Workforce Diversity Report 2011

Overview

The Department’s Workforce Diversity Plan 2009-2011 and
Aboriginal Human Resource Development Plan 2009-2011
continued to be implemented during 2011. These plans
provide a strategic framework for work areas to create a
workplace that is fair and inclusive, and to build a workforce
which better reflects the diversity of our students, parents
and the NSW community.

Diversity in the context of the Department primarily refers
to the Equal Employment Opportunity groups who are
underrepresented in our workforce. These groups include:

m women in senior leadership roles
m Aboriginal and/or Torres Strait Islander people

m people whose first language was not English and
members of racial, ethnic and ethno-religious
minority groups,

m people with a disability.

Other dimensions of diversity include age diversity, family
and carer responsibilities, sexual orientation, educational
level, life experience and socioeconomic background.

To achieve the intended outcomes of the Workforce Diversity
Plan 2009-2011 and the Aboriginal Human Resource
Development Plan 2009-2011, Human Resources Directorate
continued to:

m build and strengthen strategic partnerships with
work areas to implement employment initiatives
and professional development programs for
underrepresented groups

m design and deliver leadership and capability development
programs and workshops

m enhance and promote a wide range of online resources to
support work areas

m promote career opportunities to Aboriginal people,
graduates and people with a disability through dedicated
webpages on the Department’s career centre section of
its website.

During 2011, TAFE NSW institutes, regions (including schools)
and state office Directorates also implemented an extensive
range of employment initiatives, training programs and
capability development activities for underrepresented
groups.

A summary of the outcomes across the Department!
including TAFE NSW institutes, regions and state office
Directorates is presented under the following sections:

m A diverse and skilled workforce - statistical analysis

m A summary of outcomes and highlights of initiatives for
diverse groups including:

— women
— Aboriginal staff

— staff from non-English speaking backgrounds/minority
groups,

— staff with a disability.

m A workplace culture displaying fair and inclusive
workplace practices and behaviours.

Outcomes

A diverse and skilled workforce - statistical analysis

Tables 13.10 and 13.11 in the Statistical Compendium
www.det.nsw.edu.au/about-us/how-we-operate/annual-reports
show the representation of diverse groups in the
Department’s workforce as percentages of total permanent
and temporary staff by headcount. The workforce diversity
statistics have been extracted from the Department’s
workforce profile as at 30 June 2011.
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Equal Employment

Opportunity

m \Women represented 73% of the Department’s workforce.

The proportion of women in promotion positions across
school teaching staff continues to improve. The overall
representation of women in senior leadership roles in the
Department’s workforce in 2011 was 41.9%, exceeding
the public sector target of 35%.

m Aboriginal people made up 2.8%'" of the Department'’s
workforce in 2011, an increase from 2.5% in 2010.

m The representation of people from non-English speaking
backgrounds/minority groups (11%) and people with a
disability (4%) were maintained at the same levels as
in 2010.

A summary of outcomes and highlights
of initiatives for diverse groups in 2011

WOMEN

Increased representation of women in senior
leadership roles

m Women made up 73% of the permanent and temporary
workforce and 41.6% of the Department’s senior
executive service officers as at 30 June 2011.

m Women represented 69.6% of primary teachers in
executive positions in 2011, up from 58.8% in 2001.
Similarly, 47.6% of secondary teachers in executive
positions were women compared with 36.6% in 2001.

m \Women represented 53.8% of principal positions in
primary schools in 2011, up from 37.5% in 2001. Similarly,
women represented 36.3% of secondary principal
positions, up from 27.1% in 2001.

Leadership and management development
for women

A range of leadership development initiatives was
implemented to help increase the representation of women
in senior leadership roles. These initiatives are aligned to the
NSW Public Sector's Women's Strategy - Making the Public

Sector Work Better for Women and are supported by the
Workforce Diversity Plan.

m Human Resources Directorate developed and delivered:

— the Current and Aspiring Leaders Program for corporate
staff. In 2011, 20 current and aspiring leaders graduated
from the program, 10 of whom were women. The
program comprised a number of elements to support
the development of leadership and management
capabilities including 360 degree feedback survey,
coaching, career mentoring and completion of and
presentation to the Executive of an inspired solutions
challenge. Of the 10 women in the program, 5 won
promotions or relieved in promotional positions during
the life of the program or immediately following the
conclusion of the program.

— the Career Development Program for Corporate
Women. This program was launched in 2011 to
support the Department’s commitment to improve the
representation of women in senior leadership roles.
The program was targeted at 24 permanent corporate
women at clerk grades 7-8 and 9-10 or equivalent who
aspire to middle management/senior roles or to further
their capabilities and career development. The key
components of the program included a briefing session,
360 degree feedback survey, career planning and
capability development workshops. Self managed job
shadowing and mentoring were offered to participants.

— GradLink, an initiative to support new corporate
graduate employees’ transition into the role and the
organisation. Three capability development forums
were offered to graduates covering the topics:
Enhanced Induction to the Department’'s Communicate
for Influence, Impact and Results and Managing
and Adapting to Workplace Change with Personal
Resilience. Over 60% of corporate graduates attending
were women.

i Data presented in this report excludes the Office of Communities.
ii This exceeded the NSW Government’s benchmark of 2.6% for Aboriginal
people in the workforce.



— workshops, training courses and seminars aligned to the

NSW Public Sector Capability Framework to enhance
capabilities of corporate staff. 438 corporate staff
participated in these activities during 2011. Over 60%
of all participants were women.

The target of 50% participation of women in a range

of leadership development programs offered across the
organisation was exceeded, with participation by women
between 60% and 72% across all programs. Some examples
of the programs offered in 2011 are outlined below.

m Twenty participants completed the TAFE NSW Building
our Future Leadership Program, including 13 women, 2
of whom had non-English speaking backgrounds and one
being Aboriginal.

m The participation of women in a range of leadership
programs in the North Coast Region included: 16 women
in the Stronger Smarter Leadership Summit, 57 women
in the 7 Habits for Highly Effective Leaders, 96 women in
the Peer Coaching training, 44 women in the Emerging
Leaders session and 154 women in the Women in
Educational Leadership conference.

m The Hunter Institute continued to offer the Developing
Leaders Program to staff with leadership potential and
high workplace performance. Since the inception of
the program in 2008, 180 participants have completed
the program, including 121 women, one of whom was
of non-English speaking background and one being
Aboriginal.

m Eight of the Department’s corporate women at clerk
grades 5-6 to 7-8 were supported to participate in the
Drive Your Career program, sponsored by the NSW Public
Service Commission. The program commenced with a 1
day conference followed by access to a 12 week career
development program using the My Mentor: challenging
women to make it happen toolkit.

Professional networks

m The Young Professionals’ Network supports corporate
employees under 35 years of age through a range
of knowledge building, networking and capability
development opportunities. Women make up over 70%
of the Young Professionals’ Network.

m The Women in Educational Leadership network is an
incorporated body associated with and supported by
the Department. The network provides a forum for
women in the Department to develop leadership skills
and pursue career progression. During 2011, close to 300
women participated in the state conference. The network
continued to offer collegial support and mentoring to
its members, and conducted workshops and seminars in
partnership with TAFE NSW institutes and regional offices
across 19 local network groups.

ABORIGINAL STAFF

The Aboriginal Human Resource Development Plan 2009-
2011 continues to be implemented across the Department
to improve the recruitment, capability development and
retention of Aboriginal staff. This plan has a strong focus
on developing Aboriginal staff leadership skills to move into
management and leadership positions. A wide range of
implementation resources for the plan have been enhanced
and promoted to achieve the outcomes of the plan.

Increased employment opportunities for
Aboriginal people

m 94 Aboriginal school teachers were appointed to
permanent positions during the 2010-11 staffing
operation, an increase from 76 in 2009-10.

m 90 scholarships were offered to Aboriginal students to
train as school teachers with 86 being accepted in 2011,
an increase from 74 being accepted in 2010.

m The designation of School Administrative and Support
Staff positions for Aboriginal people in schools with
significant Aboriginal student enrolments has resulted
in 102 positions being filled from July 2006 until
November 2011. Of the 35 additional Aboriginal School
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Administrative and Support Staff positions identified for m Five identified Aboriginal positions ranging from base

2011, 27 positions were filled following merit selection.
The remaining 8 positions will be filled once merit
selection processes are finalised by term 1, 2012.

m 35 Aboriginal people were engaged as paraprofessionals
in National Partnership schools. Paraprofessional staff

grade to middle management positions were advertised
by the lllawarra Institute. Positions are strategically located
in campuses where there are significant Aboriginal
communities. An existing vacant head teacher position
was also identified as an Aboriginal position.

provide in and out of classroom support to teachers
allowing them more time to focus on student learning.

Management and leadership development for
Aboriginal staff

= During 2011 the Western Institute: m An Aboriginal Teacher Leadership Program was developed

— created 10 new Aboriginal identified positions in the
Aboriginal Education and Training Unit. Eight of the
10 positions were filled, increasing the number of
Aboriginal staff from 7 to 15 within this unit

— offered 20 Indigenous teaching scholarships designed to
facilitate the entry of Aboriginal people into teaching at
TAFE through acquiring a Certificate IV in Training and
Assessment qualification

— retained 6 Aboriginal trainees into 2012 for progression
into higher level qualifications, and

— supported the career progression of an Aboriginal cadet
to undertake an administrator’s role in the TAFE NSW
roll out of the Indigenous Police Recruiting Our Way
program. This program prepares Indigenous applicants
to gain entry into the NSW Police Academy’s training
program which is the first step to becoming an officer
in the NSW Police Force.

m The Hunter Institute was successful in securing 2010-11
Elsa Dixon Aboriginal Employment Program funding to
create a temporary Aboriginal identified position. The
position was filled by an Aboriginal person during the
reporting period, and the person is subsequently acting
in a permanent role. The Institute again secured funding
to create a new temporary position under the 2011-12
Elsa Dixon Aboriginal Employment Program. Acting
opportunities in higher positions were also offered to
Aboriginal staff including the role of Associate Director,
Manager of the Aboriginal Education and Training Unit
along with 2 Aboriginal Faculty and Community
Partner positions.

by the Human Resources Directorate and was piloted

in 4 regions in 2010. Sixteen Aboriginal teachers and
executive successfully completed the pilot program.
During 2011 the program was expanded to 6 regions with
the participation of 24 Aboriginal teachers and executive.
This individualised program comprised a number of
components: a 2 day orientation workshop, a 360 degree
guestionnaire and self-reflection, and ongoing support
from a development coach to develop a personal action
plan that includes a professional learning plan and career
planning activities such as job shadowing and mentoring.
Common to all participants in the program is an action
learning project.

During Terms 1 and 2 2011, the Human Resources
Directorate in collaboration with regions co-hosted
workshops for newly appointed Aboriginal teachers in
each region.

The lllawarra and South East Region, the Human
Resources Directorate and the Australian Centre for
Educational Leadership at the University of Wollongong
worked in collaboration to deliver the Aboriginal Teacher
Mentoring Course. The course was designed to ensure
the retention of Aboriginal teachers who are new to
their role and assist experienced teachers and executive
to contribute to their ongoing career and leadership
development. Fourteen new Aboriginal teachers and

14 mentors participated in the course. All participating
mentors achieved credit towards a Master’s Degree. Seven
of these mentors were Aboriginal teachers.

The New England Region maintained strong partnership
with local Aboriginal Education Consultative Groups
to continue to increase employment opportunities for



Aboriginal people. The region in collaboration with the
New England Institute organised courses for Aboriginal
people to gain knowledge and skills for employment.
Some of these courses included Certificate Ill in Education
Support — Teachers Aide, Aboriginal Student Support
and Certificate Ill in Education Support — Aboriginal. As
a result an increasing number of Aboriginal people have
been successful in gaining employment within the region
in general and some schools in the region have increased
Aboriginal employment significantly, e.g. approximately
25% of all staff of Quirindi Public School identified as
being Aboriginal.

m The Western Sydney Institute piloted an Indigenous
Emerging Leaders program with 8 Aboriginal staff
completing the Certificate IV in Frontline Management
course. The program offers leadership learning
opportunities for Aboriginal staff and aims to enhance
staff retention. The participants were supported by
their managers to take on leadership roles within their
respective sections and to undertake work-based projects.

Building Aboriginal cultural awareness
and competencies

Work areas across the Department conducted an extensive
range of training, workshops and educational activities

to extend staff members’ knowledge, awareness and
appreciation of Aboriginal culture. Examples of activities are
included below.

m The Department in partnership with the NSW Aboriginal
Education Consultative Group Inc. piloted the Connecting
to Country program. The program is designed to foster
genuine relationships between schools, Aboriginal
students and the Aboriginal community, build a culturally
responsive leadership and knowledge base in Aboriginal
education and lead to improved education outcomes
for Aboriginal students. During 2011, 86 new scheme
teachers and 27 principals from 28 schools participated in
the Connecting to Country program.

m The New England Region conducted a 3 day intensive
training program for all regional consultants, team leaders

and senior officers to raise awareness and understanding
of Aboriginal culture and the effects of disadvantage
on communities.

m The Western Institute revised the Aboriginal Cultural

Awareness program and launched it at staff training
sessions in Bathurst, Orange, Dubbo and Broken Hill with
45 staff attending. In addition, 13 Institute Managers
completed this program.

The Western Sydney Institute offered the Aboriginal
Cultural Education Program to 66 staff members and
a further 20 staff members are currently completing
the program.

The lllawarra Institute conducted 10 sessions on
Aboriginal Cultural Education Program with 148 staff
completing the program. Feedback from participants
indicated an increased awareness and appreciation of
Aboriginal culture and responsiveness to Aboriginal
people and communities.

Online resources

m Winanggaay: a human resources website that provides

Aboriginal staff with information on jobs, workplace
support, local level networks, capability development and
career planning. The website was enhanced in 2011 to
include a greater focus on leadership and career planning
and development. It is a central location to showcase
success stories relating to Aboriginal employment
initiatives from institutes, regions and state office.

Employing Aboriginal people: a dedicated site on the
Department’s careers centre page provides information

to prospective Aboriginal job applicants and encourages
Aboriginal people to apply for any position to which

their capabilities and skills align. This site also contains
information on career pathways with the Department and
a wide range of career stories of Aboriginal staff.
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STAFF FROM NON-ENGLISH SPEAKING BACKGROUNDS
AND STAFF FROM MINORITY GROUPS

Pre-employment support and recognition
of diverse skills

259 overseas trained teachers participated in the Pre-
Employment Program for Overseas Trained Teachers which
continues to provide a comprehensive induction to NSW
public schools. The program includes: a 2 day orientation,
a 5 day school placement, a personal suitability interview
and an extension phase (up to 5 days), if recommended,
followed by the personal suitability interview. 250
overseas trained teachers successfully completed the
Program in 2011 and are now eligible to apply for
approval to teach in NSW

public schools.

The Department supports overseas trained teachers to
undertake either full-time or part-time TAFE delivered
English for Specific Purpose courses to better prepare
them for the Professional English Assessment for Teachers.
In 2011, 167 teachers received this support.

15 bilingual teachers were supported to undertake the
Community Languages Fluency Test to gain approval
to teach a language and 13 were successful. Approval
of teachers to teach community languages promotes
multiculturalism, assists students to learn a language
other than English and allows schools to broaden their
curriculum offerings.

Seven teachers completed the English as a Second
Language Retraining Program in 2010-11 and a further

4 teachers commenced in the 2011-12 program. This
provides students with second language learning needs to
access targeted English as a Second Language assistance.

Significant recruitment action was undertaken within

the Finance and Infrastructure Portfolio during 2011. A
high proportion of women and staff from non-English
speaking backgrounds/minority groups were appointed

in senior management and leadership roles. Work
experience opportunities were offered to overseas trained

migrants with finance and accounting backgrounds who
were undertaking TAFE or Skillmax programs. These
placements were valued highly by the participants. As a
result, many of these candidates have been able to gain
employment within or outside the Department at the end
of work experience placements.

m 115 bilingual employees are receiving an allowance under
the Community Language Allowance Scheme (CLAS),
covering 27 languages. The CLAS initiative facilitates the
Department’s commitment to improve the access and
quality of services delivered to those members of the
public who speak a language other than English.

Building a culturally inclusive work environment

Cross cultural awareness training was conducted in a number
of work areas to build a productive and inclusive workplace
culture. Examples are included below.

m The Western Sydney Institute presented its induction
program to 30 new permanent full-time and temporary
teachers in 2011. Cultural awareness and inclusive
practices are the key components of this program
including cross cultural communication, anti-racism,
teaching students with mental health and behavioural
issues. An additional 15 staff completed an online
Multicultural Customer Service program.

m The Hunter Institute conducted 8 Cross-Cultural
Awareness workshops targeting English as a Second
Language teachers, library staff, career counsellors and
student services staff with the participation of 143 staff.
These workshops were delivered as part of professional
development which has greatly promoted understanding
and tolerance of various cultural issues and resulted in
improved customer service and better student outcomes.

m The South Western Sydney Institute delivered 2 programs
on Beyond Cultural Awareness with a focus
on building and maintaining inclusive and productive
work environments.



m Human Resources Directorate conducted Tapping the

Talent Pool, a workshop for corporate managers and
selection panel conveners. It provided tips and techniques
to improve effectiveness of recruitment and selection
decisions, and increase understanding of strategies to
attract and recruit job seekers with diverse talents and
backgrounds.

STAFF WITH A DISABILITY

Career opportunities for people with a disability

m Human Resources Directorate collaborated with work

areas and disability employment services to promote and
implement the Ready Willing and Able program, part of
the NSW public sector EmployAbility strategy to improve
employment outcomes for people with a disability.
During the reporting period the Department achieved
the employment target of 5 permanent positions to be
identified and filled by people with a disability requiring
work related adjustments.

To raise greater awareness of the Ready Willing and

Able program and to build stronger partnerships with
work areas to increase employment opportunities and
workplace support for people with a disability, the Human
Resources Directorate:

— conducted 2 briefing sessions for corporate workforce
planning representatives and senior representatives
from TAFE Institutes

— delivered the Disability Confidence for Managers
workshop in collaboration with the Australian Network
on Disability

— organised disability awareness sessions for work areas
recruiting staff with a disability under the Ready Willing
and Able program, and

— developed a dedicated Employing People with a
Disability site on the Department’s career centre page
to provide useful information to people with a disability
and encourage them to apply for suitable positions
within the Department.

m A teacher with a hearing impairment from Nowra Public
School was awarded a 1 year teacher exchange placement
to Canada, commencing in January 2012. A consultant
with vision impairment at the Rural and Distance
Education Unit won a NSW Premier’s Special Education
Scholarship which will assist him to undertake a study
tour to the United States to examine equity in educational
opportunities, particularly for special education students.

m The Hunter Institute recruited 3 permanent teacher
consultants for students with a disability and created
a talent pool of applicants with a disability to backfill
the roles of teacher or consultants for students with
a disability.

m The South Western Sydney Institute designated a position
for people with a disability as part of its Customer Service
Review. The position was filled by a person with vision
impairment. Work related adjustments and support for
this staff member were carried out in partnership with
Vision Australia.

m The Western Institute recruited 2 trainees with a disability
in 2011 and retained them into 2012. The trainees
are currently in the process of attaining higher level
qualifications.

Building an inclusive and disability confident
work environment

A wide range of disability awareness training was
conducted in a large number of work areas.
Examples are included below.

m TAFE Training and Education Support Directorate
developed resources to increase the capacity of TAFE NSW
staff to respond to mental health, suicide awareness and
alcohol and drug issues amongst both staff and students.
A resource, Responding to Mental Health Issues in TAFE
NSW was presented in a series of ‘train the trainer’
workshops to potential facilitators, including community
service teachers, counsellors and teacher consultants. By
June 2011, 274 participants had either attended a ‘train
the trainer’ workshop or undertaken training. Evaluations
have overwhelmingly shown that staff valued the training
in extending their knowledge of mental health issues and
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enhanced their skills to respond in an appropriate and
helpful manner.

m The lllawarra Institute conducted workshops - How
Difficult Can It Be? for teachers and staff working with
students with disabilities, with the participation of
38 staff.

m The Department’s Staff with Disabilities Network
provides collegial support and opportunities for capability
development, training and networking to its members. In
2011, 5 staff with a disability were provided with funding
support to undertake training/professional learning
beneficial to their roles and to work areas.

m The Assistive Technology and Equipment Program,
is a NSW Government initiative, administered by the
Department. This program provides funding for assistive
technology or other appropriate equipment for staff with
a disability as a form of work related adjustments. During
2011, 14 staff members of the Department received
equipment or assistive technology funded through
this program.

A workplace culture displaying fair and inclusive
workplace practices and behaviours

The Department continued to develop, promote and
implement a range of policies, resources and programs to
build a fair and inclusive workplace culture and to positively
manage its diverse workforce. Examples are included below.

Equity and diversity awareness activities

m Corporate events such as Reconciliation Week, National
Aborigines and Islanders Day Observance Committee
(NAIDOC) Week, Carers Week, Harmony Day and Refugee
Week were promoted and celebrated to raise diversity
awareness and to adopt inclusive practices.

m The Aboriginal Cultural Education Program, Cultural
Diversity Awareness, Mental Health First Aid, Disability
Awareness, Prevention of Bullying and Harassment
workshops were conducted across work areas including

TAFE Institutes, regional offices and state office
Directorates to create a work environment that supports
inclusive work practices and behaviour.

The revised resource Being a Carer, Being a Student and
Being a Kid: A Resource for Schools was promoted and
published online to acknowledge and provide support to
students who are carers. A resource for staff with carers
responsibility is being developed by the Human Resources
Directorate for promotion in 2012.

During the reporting period, a number of work areas
conducted Merit Selection training with a strong focus
on applying equity principles in recruitment and other
decision making processes in the workplace.

The Anti-Racism Contact Officer training was conducted
across all regions including training in the use of the
Department’s complaints mechanisms.

Flexible work practices

m The Department offers a wide range of flexible work

practices to create a supportive work environment and to
assist staff balance their work and other responsibilities
more effectively. Flexible work practices are also
recognised as an important means to address work
related adjustment needs for staff with a disability. During
the reporting period, 55,833 staff accessed flexible work
options including permanent and temporary part-time
work, job sharing, leave without pay and varying flexible
hour arrangements, 83.2% of whom were women. An
additional 51,453 staff took short term absences for
family and community responsibilities, 76.2% of whom
were women.



Promotion of online resources for Workforce
Diversity Plan 2009-2011

m The workforce diversity webpage was enhanced to
continue to provide a central point for information,
advice and online resources for work areas including:

— the Implementation Guide for the Workforce Diversity
Plan 2009-2011

— Employment of People with a Disability

— Leadership and Career Development Initiatives
for Women

— a Workforce Diversity Checklist
— an Online EEO Survey fact sheet, and

— a Staff Brochure.

Future Directions

The Workforce Diversity Plan 2009-2011 and the Aboriginal
Human Resource Development Plan 2009-2011 are currently
being reviewed in consultation with key stakeholders.

The new plans, to be released in 2012, will build on our
achievements under the current plans and will incorporate
emerging priorities.

The new plans will align to the priorities and directions

of NSW 2021, the Department’s 5 year Strategic Plan and
new Strategic Human Resources Plan 2012-2017. The new
plans will have a renewed focus on areas such as increasing
employment of people with a disability and improving the
representation of Aboriginal people in leadership roles.
Strategies of the new plans will be consistent with the
Department'’s aim to ensure the delivery of high quality
education in our public schools and responsive customer
services to the diverse NSW community.
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Achievements

The Department has continued to improve work health and
safety performance through its corporate strategy titled
Safe Working and Learning 2009-2012. Achievements to
date include:

m an improvement in workers compensation experience
resulting in the Department returning a $1.3 million
surplus in workers compensation funding for 2011-12

m 9% reduction in the number of psychological
injuries reported

m 5% improvement in the number of employees returned to
work in 10 days or less

m 7% reduction in the average cost per claim

m successful collaboration with the Department’s new Fund
Manager, Allianz, to transition the Department’s worker’s
compensation claims management arrangements 1
January 2011 and 1 April 2011

m received a highly commended award at the Treasury
Managed Fund Innovation Awards for work undertaken
to develop a job dictionary for school based positions to
support improved return to work outcomes.

Strategies and programs

To improve safety performance the Department developed
a range of strategies and programs which included:

m the development of a job dictionary for school based
positions to support the provision of consistent and clear
information on job requirements to nominated treating
doctors and improving the speed of identification of
suitable duties options for injured workers

m the completion of a Fire Safety Risk Management pilot
project in schools and TAFE colleges to assess fire risk
across departmental sites and make recommendations for
improving management practices to further reduce the
level of risk

m implemented a number of efficiencies in collaboration
with the Department’s new Fund Manager, Allianz
including electronic transmission of incident notifications,
wage reimbursement requests and electronic funds
transfer

m developed and implemented new procedures for
managing non-work related injury and health conditions
in accordance with the NSW Department of Premier and
Cabinet’s Procedures for Managing Non-Work Related
Injuries or Health Conditions

m successfully tendered to engage 2 providers to manage
the Department’s Employee Assistance Program.

Challenges and future directions

The Directorate will continue to deliver improved safety
performance which will reduce the Department’s worker’s
compensation premiums through the implementation of
programs and initiatives under the Department’s corporate
safety strategy, Safe Working and Learning.

In 2012, the Directorate will continue to lead the Department
in preparation for the implementation of the Work Health
and Safety Act 2011, Work Health and Safety Requlations
2011 and Codes of Practice which commenced 1 January
2012. To support the effective implementation the
Department will progressively review and update its systems
and processes to address the requirements of the new safety
legislation and deliver appropriate information, instruction
and training to all departmental workplaces

throughout 2012.
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Table 4.1 Number of Senior Executive Service (SES) officers at each level

(Other than staff employed to deliver Commonwealth initiatives: Building the Education Revolution and Digital Education Revolution)
Number of Positions Number of SES Officers

SES
Level 2004 2005 2006 2007 2008 2009 2010 2011 2004 2005 2006 2007 2008 2009 2010 2011

1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 56 44 39 32 25 23 19 14 56 45 40 32 24 23 19 15
3 24 24 25 26 29 30 29 27 24 21 22 25 26 26 27 25
4 12 14 16 15 16 16 17 18 12 14 15 14 16 15 15 17
5 14 14 16 16 17 16 19 20 14 13 15 16 20 16 17 19
6 3 1 1 2 3 3 3 2 3 1 1 2 3 3 2 2
7 2 3 3 3 3 3 3 4 2 3 2 3 3 3 3 4
8 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Total 112 101 101 95 94 92 91 86 112 98 96 93 93 87 84 83

Source: DEC, Human Resources Directorate
Note: Figures for each year are as at 31 December. Three officers (one at SES level 2 and 2 at SES level 3) were unattached as at 31 December 2011.

Table 4.2 Staff employed to deliver Commonwealth initiatives: Building the Education Revolution and
Digital Education Revolution

SES Positions SES Officers
SES Level 2009 2010 2011 SES Level 2009 2010 201
1 0 0 0 1 0 0 0
2 0 0 0 2 0 0 0
3 2 3 1 3 2 2 1
4 0 0 1 4 0 0 1
5 1 1 1 5 1 0 0
6 0 0 0 6 0 0 0
7 1 1 1 7 1 1 1
8 0 0 0 8 0 0 0
Total 4 5 4 Total 4 3 3

Source: DEC, Human Resources Directorate Note: Figures for each year are as at 31 December.
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Table 4.3 Percentage of female and male SES officers at each level (including staff employed to deliver
Commonwealth initiatives: Building the Education Revolution and Digital Education Revolution)

SES

Level 2004
1 0.0
2 19.6
3 37.5
4 41.7
5 429
6 33.3
7 0.0
8 0.0
Total 28.6

2005

0.0

24.5

38.1

28.6

46.2

100.0

333

0.0

31.6

2006

0.0

225

455

100.0

50.0

0.0

34.4

% of Females

2007

0.0

22.0

44.0

28.6

43.8

50.0

33.0

0.0

333

2008

0.0

25.0

46.2

37.5

45.0

333

333

0.0

37.6

2009

0.0

30.4

50.0

40.0

41.2

33.3

25.0

0.0

39.6

2010

0.0

48.3

60.0

353

50.0

42.5

2011

0.0

26.7

46.2

36.8

0.0

40.0

100.0

41.9

2004

0.0

57.1

66.7

100.0

100.0

71.4

Source: DEC, Human Resources Directorate. Note: Figures for each year are as at 31 December.

2005

0.0

75.5

61.9

0.0

66.7

100.0

68.4

2006

0.0

100.0

65.6

% of Males
2007 2008

0.0 0.0
78.0 75.0
56.0 53.8
71.4 62.5
56.3 55.0
50.0 66.7
67.0 66.7
100.0 100.0
66.7 62.4

2009

0.0

58.8

66.7

75.0

100.0

60.4

2010

0.0

68.4

40.0

64.7

50.0

75.0

100.0

2011

0.0

100.0

60.0

0.0
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Michele Bruniges

SES Level 8, $507,600

Director-General of Education and Communities
Managing Director of TAFE NSW

From 7 September 2011

Dr Michele Bruniges commenced working in the Department
of Education and Communities at a time of great anticipation
within the sector. The State Government had clearly
established its priorities and targets in the NSW 2021: A Plan
to Make NSW Number One and a raft of reforms to improve
the performance of education, training and community
efficacy were under way.

To create a clear vision for the Department, Dr Bruniges
launched the 5 year strategic plan for 2012 to 2017. The
plan recognises the Department’s influence in providing
education, care and support in many stages of an individual’s
life. Three priority areas were developed to guide the
Department’s efforts based on national and international
evidence and research: quality teaching and leadership,
high expectations and closing the gap, and new and better
ways of doing business. These priorities underpin the
domains of early childhood, school, tertiary education and
our communities, and will drive the Department to achieve
educational, social and economic success for the people of
NSW into the future.

One of Dr Bruniges' first responsibilities was to oversee the
consultation process for Local Schools, Local Decisions — a
state-wide strategy aimed at giving school principals greater
control and flexibility over how they manage their school
resources to enhance the learning experience for students.

With her extensive experience in the education sector at a
state and national level, Dr Bruniges worked with principals
and Department staff to ensure a detailed consultation
framework was established. The consultation attracted
more than 10,000 responses from the education and wider
community and paved the way for proposed reforms to be
implemented from 2012.

Dr Bruniges also oversaw consultations on the reform of

the NSW vocational education and training sector to ensure
that NSW has a highly productive and skilled workforce. Key
stakeholder and community forums were held throughout
the State. The outcomes of the consultations are currently
being analysed and the Department anticipates this work will
be concluded early in 2012.

With early childhood development high on the State and
national agenda and the Department’s new responsibility for
regulating nearly 3,500 early childhood services, Dr Bruniges
guided the establishment of an independent review of

NSW funding into early childhood provisions. The review's
overarching aim was to explore and create better funding
models so more children have access to affordable, high
quality early childhood education programs in the 12 months
before they start school.

Under Dr Bruniges' leadership, final preparations were made
for the National Quality Framework for Early Childhood
Education and Care, which came into effect on 1 January
2012.

The focus on helping students in NSW public schools

reach their academic, sporting, artistic and social potential
remained high during 2011. In the National Assessment
Program for Literacy and Numeracy (NAPLAN), the
proportion of students performing at or above the national
minimum for reading and numeracy was above the national
average in all 4 testing years.

More than 72,390 students were enrolled in the Higher
School Certificate in 2011 — the largest number of students
to date. Of these students, about 30% were enrolled in
vocational education and training courses thereby gaining
nationally recognised employment qualifications along with
their HSC.

The number of Aboriginal students who completed a Higher
School Certificate or School Certificate rose by 9.2% in 2011.
There was also a 28.6% increase in the number of Aboriginal
students who graduated from TAFE between 2007 and 2011.
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With the Office of Communities integrated into the
Department’s structure, Dr Bruniges has played a key role on
the Ministerial Taskforce on Aboriginal Affairs.

Following extensive consultation, the first Volunteering
Strategy for NSW was launched to encourage more people
to volunteer. Throughout the year, more than 280,000
people visited the 11 Sport and Recreation Centres.

Within her first 4 months as Director-General, Dr Bruniges
has led ground-breaking reform processes across the
Education and Communities cluster. At the same time,
she has overseen the integration of the newly established
Department and is creating an organisational culture
founded on collaboration.

Michael Coutts-Trotter

SES Level 8, $488,250

Director-General of Education and Training
Managing Director of TAFE NSW

Until 3 April 2011

In the lead-up to the 2011 State election, Michael Coutts-
Trotter ensured the Department kept its focus on delivering
quality teaching and learning to the students attending
government preschools, primary and secondary schools,
TAFE institutes and adult and migrant learning centres.

To prepare the incoming Minister for Education for

his role, Mr Coutts-Trotter oversaw the development

of a comprehensive briefing package which provided
practical details on the Department’s structure, issues and
responsibilities.

Under Mr Coutts-Trotter’s direction, the successful
Kindergarten assessment program, Best Start, was again
implemented in all public primary schools. Vocational
education and training and student engagement programs
were also fine-tuned to target students in the later years
of school.

Mr Coutts-Trotter seamlessly guided transition arrangements
of the vocational education and training regulatory powers
to the Commonwealth authority. He also presided over TAFE
NSW's delivery of its first degree in 2011, the Bachelor of
Design (Interior Design).

Mr Coutts-Trotter was instrumental in establishing the Social
Media and Digital Citizenship Steering Committee, which led
to the unblocking of social media sites for staff use in 2011.
To support the initiative, the Department published its first
social media policy and guidelines to help staff make the
best use of social media in their day to day duties.

Mr Coutts-Trotter continued to work passionately with
Aboriginal communities to bring about equitable outcomes
for all students. In 2011, 27 schools were funded to employ
Aboriginal language tutors to facilitate the teaching of 11
Aboriginal languages. The Department also funded 312
Aboriginal Education Officer positions in NSW public schools
to assist school communities support Aboriginal students in
their learning and cultural needs.

Angus Dawson

SES Level 7, $437,230
Program Director, Building the Education Revolution

Angus Dawson led the largest infrastructure program that
the NSW Department of Education and Communities has
ever seen. The Building the Education Revolution (BER)
spanned 2 years from 2009-2011 and:

m comprised a $3.5 billion budget which was 7 times the
size of the Department’s annual business as usual
capital program

m delivered more than 4,600 construction and
maintenance projects

m supported an estimated 11,400 jobs with a local
participation rate of 97%



m reduced lost time due to injury to a frequency rate of 2.7,
which is more than one fifth below the industry average
of 15.5.

The BER program comprised 3 components:

m Primary Schools for the 21st Century (P21)
m National School Pride (NSP) and

m Science and Language Centres for 21st Century
Secondary Schools (SLC).

Primary Schools for the 21st Century Outcomes:

m 2,353 (99%) of 2,362 projects are finished delivering
many new facilities including:

— 387 new libraries
— 413 new halls
— 654 new and 287 refurbished classroom buildings and

— around 243 free-standing Covered Outdoor Learning
Areas (COLASs)

m 3,300 Interactive Whiteboards have been installed in
some 800 schools

m around 4,500 apprentices accumulated almost
1.6 million hours of work on the program (11% of total
hours worked)

m an estimated average of around 7,880 workers were
on site daily and

m 58% of all waste produced across the program was recycled.

Almost half a million public primary schools students and
their teachers are now making use of their new halls, libraries,
classrooms and outdoor classes under cover in NSW.

The 9 projects in 8 schools that remain under construction
were expected to be complete early to mid 2012. These
projects were part of the deferment package requested
by the Commonwealth and were being managed by the
Department, not managing contractors.

National School Pride Outcomes:
m 100% complete - on time and on budget

m a $287 million investment in 2,179 projects in NSW
public schools

m supported over 2,820 estimated average on site workers daily
m improvements included:

— refurbishing toilet blocks at almost 200 schools

installing floor coverings at more than 1,000 schools

undertaking painting at more than 1,000 schools

installing and refurbishing fencing at more than 150
schools

— refurbishing playgrounds and sports courts at more
than 500 schools

— installing and refurbishing paving in nearly 400 schools

— installing over 3,500 Interactive Whiteboards in
classrooms in around 600 schools.

Nearly 740,000 NSW public school students are enjoying
these refurbished facilities.

Science and Language Centres for 21st Century
Secondary Schools Outcomes:
m 100% complete - on time and on budget

m $151 million for Science and Language Centres in
118 schools

m projects included:

— 41 new language centres
— 25 new science centres
— 51 refurbished science centres

— 1 refurbished language centre.
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m supported close to 700 estimated average workers
on site daily

m just over 180 apprentices worked on the program
accumulating almost 39,000 hours of work.

More than $193 million was transferred between schools as
part of the BER Budget Transfer process, benefiting many
NSW public schools and in particular, contributing to re-
scope works such as covered walkways and water tanks. It
also funded the installation of Interactive Whiteboards to all
P21 classrooms.

In a survey of school principals who received funding under
the Primary Schools for the 21st Century Secondary Schools

component of the BER, the following outcomes were noted:

m that 91% of school Principals felt that the new P21
facilities had definitely improved educational outcomes
for students and

m that 91% of school Principals believed the buildings
functioned well as educational space.

Mr Dawson completed his full-time tenure with the BER
program at the end of 2011, proud to have led such a
program that will leave a long lasting legacy for NSW
public schools.

Greg Prior

SES Level 7, $341,025
Deputy Director-General, Schools

In his first year as Deputy Director-General, Schools,
Gregory Prior has provided strategic leadership and
management in all matters relating to the education of
students in government schools from preschool to Year 12.
He has provided strong and strategic leadership through
an executive team committed to developing a culture of
continuous improvement to achieve the priority objectives:

m improving learning outcomes for students

m enhancing the personalised learning culture of NSW
public schools

m providing highest quality support to schools
m building capacity of staff

m developing the highest possible community confidence
in schools.

During 2011 Mr Prior maintained a clear focus on the
identified priority areas outlined in the Office of Schools

Plan 2009-2011. This document provided a blueprint for

all schools, regions and central offices to plan the most
effective ways to improve student outcomes and the delivery
of quality educational services to all students.

The priority areas were:

m literacy

m numeracy

m student engagement and retention
m Aboriginal education and training
m quality teaching

m connected learning.

Under Mr Prior's leadership, schools and regions continued
to receive targeted and cohesive support to improve student
outcomes, with a focus on developing local strategies

to address the priorities most important to their school
communities. In 2011, the 47 Schools Pilot was conducted
and independently reviewed. Participating principals and
school communities reported improvements in the quality of
teaching and learning at participating schools with enhanced
educational outcomes and engagement of students,
improved student welfare support, increased professional
support and opportunities for staff, and improved
management of the school.



A comprehensive period of consultation was also completed
to inform the implementation framework for increasing
local decision making in public schools. The aim of the Local
Schools Local Decisions initiative is to increase the local
capacity of schools to develop strategies to address the
priorities most important to their school communities.

The Schools Portfolio maintained a strong focus on

literacy and numeracy through the provision of best

quality resources and professional learning support. The
importance of intervention to support student achievement
in the areas of literacy and numeracy is recognised in the
implementation of the Kindergarten Best Start Assessment
in all primary schools. The important Early Learning Plans
that are formulated address students’ individual literacy and
numeracy learning needs.

The focus on bridging the gap for Aboriginal students
remained at the forefront in 2011. The value placed on

the development and strengthening of relationships with
Aboriginal students, families and communities is exemplified
through the strong relationship between the Department
and the NSW Aboriginal Education Consultative Group Inc.
While there is still a great deal of work to be done, positive
2011 NAPLAN results in a number of areas are evidence

of the value of a relentless focus on improving Aboriginal
student outcomes.

In 2011, key initiatives were consolidated and continued

to be embedded in the practice of schools. The ongoing
implementation of the Smarter Schools National Partnerships
in Literacy and Numeracy, Low Socioeconomic Status

School Communities and Improving Teacher Quality ensure
continued focus on the core business of schools to improve
learning outcomes for all students through the provision of
excellent teaching.

Mr Prior confirmed his commitment to the ongoing support,
recognition and professional development of teachers in
NSW government schools and corporate staff by promoting
professional and personal growth and acknowledging
achievements. The increasing breadth and quality of
professional learning courses and events available through
MyPL@Edu reflect the importance of life-long learning. The

delivery of professional learning through MyPL@Edu has also
ensured equitable access to professional learning activities
for all teachers across NSW.

Mr Prior represented the Department internationally,
fostering relationships with educational jurisdictions in China.
2011 also saw the launch of the NSW Confucius Institute
ensuring the provision of additional support for the teaching
and learning of Chinese language and culture in NSW
government schools.

Mr Prior has made it a priority to visit government schools
across NSW. The visits, which are a valued aspect of Mr
Prior’s work, regularly place him at the hub of school activity
and provide opportunities for reflection on working toward
achieving the goal of improving the learning outcomes for
every student.

Mr Prior led the Schools Portfolio in 2011 under the theme
of 21st Century Learning, with a focus on developing high
quality system leadership and teachers to deliver a well-
defined and holistic curriculum, and practices and systems
that improve processes and outcomes.

Pam Christie

SES Level 8, $392,351
Acting Director-General and Managing Director of TAFE NSW
From 4 April 2011 to 19 August 2011

SES Level 7, $361,400
Deputy Director-General, TAFE and Community Education

Ms Christie successfully led the Department’s smooth
transition to a new Government in 2011. She introduced
the three Ministers responsible for the education and
communities cluster to the Department and facilitated the
development of a robust corporate structure to provide the
ministries with high-quality support.

Ms Christie’s wealth of leadership experience in the school
and tertiary sectors ensured the day-to-day running of the
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organisation remained on track while integrating Children’s
Services (now the Early Childhood Education and Care
Directorate), and Communities NSW (now the Office of
Communities) into the Department. She also directed the
Department to make relevant contributions to NSW 2021: A
Plan to Make NSW Number One.

With the NSW Government’s Commission of Audit
conducting an Expenditure and Management Audit of TAFE
NSW, Ms Christie guided the review's terms of reference
scoping and chaired the audit’s steering group. Ms Christie
also led the process to amend the NSW TAFE Commission
Act 1990 whereby employer power was restored to

TAFE NSW.

Ms Christie oversaw the outstanding delivery of the three
Smarter Schools National Partnership arrangements with
the Commonwealth Government, which attracted $190
million in reward and facilitation funding for meeting
agreed targets.

Ms Christie led the Department in making major submissions
to the Review of Funding for Schooling chaired by Mr

David Gonski which were favourably cited by the broader
education community.

In recognising the importance of providing accessible
information on school and educational issues to the public,
Ms Christie guided the launch of School A to Z, the digital
community for parents, which quickly gained industry
recognition for its relevant and practical content.

The vision of TAFE NSW is to be Australia’s leading provider
of tertiary education and first choice for individuals

and employers. As Deputy Director-General TAFE and
Community Education, Ms Christie’s primary focus was to
work towards this vision, to ensure that TAFE NSW improved
outcomes for the people of NSW delivering training services
that facilitated pathways into sustainable employment
through working with industry and education partners as
well as delivering on State and Commonwealth priorities.

Ms Christie’s strong leadership in 2011 has resulted in TAFE
NSW increasing:

m enrolments at Diploma and above by 7.9%

m completions at Diploma and above by 7.8%

m enrolments at AQF Certificate Il and above by 6.5%
m completions at AQF Certificate Il and above by 2.7%

In 2011, under Ms Christie’s direction, TAFE NSW Higher
Education commenced delivery of its first degree program,
the Bachelor of Design (Interior Design), at Sydney Institute’s
Design Centre, Enmore with 23 enrolments. Five more
qualifications have been developed with planned delivery

in 2012.

As Deputy Director-General, Ms Christie is positioning TAFE
NSW Higher Education so that it can extend opportunities
for students from all regions and communities to access
tertiary pathways and opportunities. The Associate Degree
in Accounting is the first qualification developed under the
‘Tertiary Pathways Degree’ program and targets learners
from low socioeconomic status (SES) backgrounds.

TAFE NSW continued to grow and strengthen partnerships
with industry and education providers under the stewardship
of Ms Christie in 2011, thus enabling it to play a major role
in driving regional development and ensuring the State’s
social and economic prosperity. Enrolments in higher level
qualifications in regional and remote areas increased by
8.8% in 2011. TAFE NSW worked in a range of new and
existing partnerships with clients including the Institute of
Public Works, Engineers Australia, Abigroup Constructions,
the Boating Industry of NSW, Telstra, BlueScope Steel,
Airservices and AMCOR Paper.

Ms Christie guided TAFE NSW Institutes in providing
customised programs for Aboriginal people in areas of
employment growth to increase community capacity and
enhance employment outcomes, resulting in an increase of
15.9% in Aboriginal graduates from higher level TAFE NSW
qualifications. Initiatives included delivery of a new course,
Everyday Business for Aboriginal People, in collaboration



with Centrelink, Department of Human Services and
Aboriginal Elders, leading to a Certificate Il or Ill in Business,
an Indigenous driver training program in collaboration with
Joblink Plus and the region’s Aboriginal Land Councils, and
an Indigenous pre-apprenticeship program in partnership
with AusGrid.

Under Ms Christie’s leadership TAFE NSW provided a range
of targeted flexible training options and support services
for young people, assisting them to complete higher level
gualifications and secure skilled employment. One such
initiative was a series of KickStart pre-apprenticeship
programs delivered in conjunction with Woolworths and
Castle Personnel.

The Deputy Director-General drove improvements in TAFE
NSW's capacity to deliver programs utilising innovative
and flexible means, including the latest web conferencing
technology, thereby assisting students in rural and regional
NSW to extend their educational opportunities.

The Deputy Director-General continued to develop the
capabilities of TAFE staff through the TAFE NSW Building Our
Future — Leadership program and the Development of TAFE
Staff Capabilities.

Ms Christie’s leadership has guided Adult and Community
Education colleges in their provision of a diverse range of
vocational education and training programs to suit the
needs of their local communities across NSW. In 2011,
approximately 130,000 people from more than 3,000
communities enrolled in courses with community colleges.

NSW AMES underwent large scale organisational change
during 2011 as a result of being unsuccessful in tendering to
deliver Commonwealth funded English language programs
to migrants and refugees in a large part of metropolitan
Sydney. In managing this change, a new strategic plan was
implemented to guide the immediate redevelopment of
retained operations.

Ms Christie is a member of the TAFE Commission Board and
a member of the LH Martin Institute for Higher Education
Leadership and Management Advisory Board, as well as
being an ex-officio member of the Board of Studies.

Hugo Harmstorf

SES Level 7, $332,725
Acting Deputy Director-General, Finance and Infrastructure
From 10 January 2011 to 4 December 2011

SES Level 7, $361,400
Deputy Director-General, Finance and Infrastructure
From 5 December 2011

In 2011, Mr Harmstorf implemented a range of measures
to improve service delivery in the Finance and Infrastructure
Portfolio and improve outcomes for schools with regard

to finance, administration, procurement and asset
management.

Mr Harmstorf oversaw the Department’s 2010-11 $14.5
billion budget, implementing strategies and providing advice
to ensure that the Department’s objectives were met within
the agreed State Budget. He oversaw the implementation
of the Department’s 2010-11 savings strategies and the
development and implementation of the Department’s
2011-12 savings strategies.

Mr Harmstorf also oversaw the preparation of the 2010-2011
financial statements ensuring an unqualified audit report.

In 2011, Mr Harmstorf also had responsibility for the delivery
of the Department’s 2010- 2011 $2.34 billion capital works
program. The program included some $1.3 billion in funding
provided by the Commonwealth for specific initiatives

such as the Building the Education Revolution, the Digital
Education Revolution, National Solar Schools, Trade Training
Centres and the Fort Street High School noise amelioration
project. In addition, during 2010-11, 8 new major school
building projects and 5 major TAFE building projects were
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commenced and 39 existing major school projects and 29
existing major TAFE projects were continued.

During 2011, Mr Harmstorf guided the development and
implementation of the first rounds of 2 new funding
programs: the $40 million Public School Upgrade fund and
the $20 million additional minor maintenance program.

In 2011, Mr Harmstorf oversaw the final stages of 2
significant programs which commenced in 2008-09: the
$280 million Building Better Schools program and the $150
million Principals Priority Building program. In addition to
these projects, the Department continued the roll out of
the Commonwealth’s Building the Education Revolution
program, which provided approximately $3.4 billion for
capital works and maintenance projects in NSW
government schools.

In 2011, Mr Harmstorf completed significant change
programs within the Finance and Infrastructure Portfolio,
aimed at improving service delivery to schools and TAFE
NSW Institutes. In 2011, restructures in both the asset
management and corporate finance areas of the Department
were finalised. Under these changes, a new service-lead
structure was implemented for corporate finance, which saw
the recruitment of the Department’s Chief Financial Officer.

During 2011, Mr Harmstorf oversaw programs that
implemented new agency structures to ensure that the
Office of Communities financial information is reflected in all
financial reporting, including to the Department’s Executive
and to NSW Treasury.

Mr Harmstorf also led initiatives aimed at improved

service delivery such as the implementation of new school
maintenance and cleaning contracts during 2011, and the
commencement of the review into the Schools Facilities
Standards. The review is being undertaken to ensure that
new educational facilities provide learning environments that
promote excellence and are fit for the 21st century.

Leslie Loble

SES Level 6, $312,850
Deputy Director-General, Strategic Planning and Regulation
To 9 June 2011

SES Level 6, $320,650
Chief Executive, Office of Education
From 10 June 2011 to 15 November 2011 (position regraded)

SES Level 7, $361,400
Chief Executive, Office of Education
From 16 November 2011

Ms Loble has responsibility for the Department’s external
and intergovernmental relationships and advises the
Department and the Minister on cross-sectoral, state wide
and national developments across education and training
from the earliest years to post-school training and higher
education. She is responsible for the funding of the NSW
VET sector, for the strategic management of contestable
VET funding in NSW and for the funding and regulation of
early childhood education and care in the State. She is also
responsible for the Department’s corporate planning and
reporting and whole-of-government coordination under the
State Plan.

In 2011, Ms Loble guided the Department’s strategic efforts
in seeking security and continuity of Commonwealth funding
for NSW across the spectrum of education and training

from early childhood education and care to vocational
education and training. She provided high-level leadership

in shaping the response of the NSW Government to the
national Gonski review of school funding, overseeing a
major new analysis of school education and disadvantage
which significantly influenced the deliberations of the review.
The NSW Government's interim and final submissions to

the review, both of which were prepared under Ms Loble’s
guidance, were favourably commented on by a wide range
of stakeholders, as well as by the review itself.

Her leadership of negotiations with the Commonwealth over
National Partnerships delivered a new agreement, worth $47
million over two and a half years, to increase support for



students with disabilities in NSW government schools. She
also oversaw successful negotiations for the participation of
NSW in the National Partnership on Training Places for Single
and Teenage Parents. Under Ms Loble’s guidance, New
South Wales also secured more than $190 million in 2011 in
facilitation and reward funding to continue implementation
of the three Smarter Schools National Partnerships, which
have a total budget of $1.5 billion.

Ms Loble led the Department’s negotiations with the
Commonwealth over the review of the National Agreement
for Skills and Workforce Development and the National
Partnership Agreement on Skills Reform, and guided the
review of the skills sector in New South Wales in consultation
with the NSW Treasury and the Department of Premier

and Cabinet.

Ms Loble promoted the strategic interests of NSW by
providing high-level advice to the Minister and the Director-
General to support their participation in intergovernmental
Ministerial forums and officials’ groups. Among the
successes achieved in these areas during 2011 was the
positioning of NSW as a national leader in rural and
regional education, and making the gap between rural and
metropolitan students a strategic priority for the COAG
Standing Council on School Education and Early Childhood
and the COAG Standing Council on Tertiary Education, Skills
and Employment.

During 2011, Ms Loble guided initiatives to increase the
accessibility of higher education in New South Wales and
to make the sector as a whole more flexible and adaptable
through improved university governance arrangements.
Using the resources and advice of the Board of Vocational
Education and Training, Ms Loble steered the development
of proposals for 3 innovative degree programs combining
VET content and university study which could serve as
models for future innovative study pathways of this type.
And under Ms Loble’s leadership the Office of Education
prepared an important piece of amending legislation that
allows greater flexibility in the size and composition of
university governing councils.

After the general election in March 2011, Ms Loble was
tasked with overseeing the coordination of briefings
for the incoming Minister on all aspects of the
Department’s operations.

Following the incorporation of new functions into

the Department as part of post-election machinery of
Government changes, Ms Loble led the development of a
new corporate plan setting out the strategic directions for
the reconfigured organisation.

She was also given responsibility for the funding and
regulation of the early childhood education and care sector
when it was transferred from the Department of Human
Services to the Education Portfolio.

During 2011, Ms Loble oversaw the implementation of

a major independent review of NSW funding to early
childhood provisions. This involved extensive consultation
with the sector and high-level modelling of alternative
funding scenarios.

She also guided the final preparations for the
implementation in 2012 of the National Quality Framework
(NQF), steering the drafting and passage of the necessary
legislative framework and ensuring that new staffing
arrangements were in place to enable the Department to
take on the wider regulatory responsibilities entailed by
the NQF.

Through her oversight of State Training Services, Ms Loble
gave strategic direction to work that directed skills to
industry and provided employment opportunities to people
across the State through the approval of over 91,000
apprenticeships and traineeships and through the expansion
of industry support for competency-based progression and
completion, with over 35% of apprentices completing early
based on demonstrated competency.

She guided the management of the NSW contestable
training market during 2011 with the investment of nearly
$290 million in priority qualifications, in pre-apprenticeship
programs, in apprentice and trainee enrolments and in
targeted training to alleviate skill shortages.
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Ms Loble also oversaw the direction of resources to help
individuals affected by structural and economic change,
through assistance with training and employment
opportunities delivered to over 2,400 retrenched workers,
and through a service which matched 350 out-of-trade
apprentices with employers during the year.

Stephen Logquet

SES Level 6, $320,650
Chief Information Officer
From 31 January 2011

Mr Loquet’s responsibilities as Chief Information Officer
include leading the provision of strategic business-as-

usual information and communications technology (ICT)
systems and services to support the learning, teaching

and administrative needs of the Department’s 1.2 million
students and 96,000 employees. His responsibilities include
the management of Information Technology Directorate
(ITD), wide area network connections to the Department’s
2,500 worksites, internet access for school and TAFE
students and technical leadership of the provision of ICT
services to high-profile initiatives, including the Connected
Classrooms Program (CCP), the Learning Management and
Business Reform (LMBR) program and the Digital Education
Revolution — NSW (DER-NSW) program.

During 2011, Mr Loquet oversaw the finalisation of the
Connected Classrooms Program providing every NSW
government school with an interactive classroom, which
included videoconferencing equipment, an interactive
whiteboard and projector, collaboration tools and lesson
creation software. The final 214 interactive classrooms were
installed in 2011.

He also led the development and implementation of
underpinning IT services to support the move of the DER-
NSW program into a business-as-usual operation, including
the software image on all DER-NSW laptop computers and
the wireless network infrastructure in all government high
and central schools.

In addition, Mr Loquet directed the development and
implementation of supporting IT services for the LMBR
program, which will deliver a single, integrated finance,
human resources and student administration system across
the Department.

He also provided leadership in the provision of state-of-
the-art information technology to students and teachers in
NSW government schools and TAFE colleges, including core
services to support the implementation of Adobe Connect
and Equella for the TAFE Virtual Learning Environment (VLE)
project, €T4L Services, providing a stronger, more flexible
foundation for schools to develop and implement eLearning
strategies, the Schools ICT Health Check, providing each
school with a sound understanding of their technology
currency and capability to facilitate better decision making
about local ICT investments and the LAN Remediation
Project, providing a more stable and robust local area
network in all schools for better connectivity across learning
spaces and a richer student learning experience.

Mr Loquet was also responsible for the ongoing
implementation of the Workforce Capacity Plan that made
substantial changes to ITD’s organisational structure to
ensure that the skillsets within the Directorate are able to
fulfil changing business requirements and to significantly
reduce the use of contractors and deliver cost savings.

Mr Loquet also took a strategic role in several whole-of-
government initiatives, including the State Government Data
Centre Reform project and governance initiatives to develop
better business relationships within the Department and
across NSW government agencies.



Peter Riordan

SES Level 6, $320,650
Deputy Director-General,
Workforce Management and Systems Improvement

SES Level 8, $392,351

Acting Director-General and Managing
Director of TAFE NSW

From 20 August 2011 to 6 September 2011

Mr Riordan has responsibility for employee performance and
conduct, employment screening, human resources, industrial
relations, legal services, work health and safety, safety and
security and the Learning Management and Business Reform
(LMBR) program.

In 2011, Mr Riordan added information and communications
technology services to his list of responsibilities.

His strategic leadership drove the implementation of a
range of critical programs, functions and initiatives in 2011
to support Department priorities under NSW 2027 and the
Corporate Plan.

Mr Riordan continued to focus in 2011 on the recruitment
and retention of a quality teacher workforce and champion
a diverse high performing workforce through the ongoing
implementation of initiatives under the Strategic Human
Resources Plan 2009-2011, Aboriginal Human Resource
Development Plan 2009-2011 and the Workforce Diversity
plan 2009-2011.

He continued to drive the implementation of the LMBR
program to deliver an integrated, streamlined and modernised
solution to the existing human resources, finance and student
administration systems in schools and TAFE. Under Mr
Riordan’s leadership, Stage 1 of the program was completed
and an updated solution for Stage 2 was developed to
further align with educational and business needs. The LMBR
program also added enhancements in 2011 to the new
finance solution and conducted additional training, for both
State Office and TAFE NSW, to better meet user needs.

The provision of safe and secure workplaces is one of Mr
Riordan’s priorities and 2011 saw the Department’s Workers
Compensation performance improve. The Department’s
performance resulted in a funding surplus of $1,338,222 for
the 2011-12 fund year. Further improvements to work health
and safety performance under the Safe Working and Learning
2009-12 Strategy are planned. Under Mr Riordan’s leadership
there was also a reduction in the number of security
incidents experienced at schools during vacation periods and
approximately 500 school staff were provided with training
to assist them to better manage incidents involving violence,
weapons, illegal drugs and other criminal activity.

Mr Riordan also oversaw in 2011 the implementation of a
new Public Interest Disclosures Policy and Guidelines and
reporting requirements.

A number of key programs and strategies were consolidated
in Mr Riordan’s Portfolio in 2011. Under his leadership key
achievements included:

m ongoing implementation of a range of reform initiatives
under the Smarter Schools National Partnerships on
Improving Teacher Quality and Low Socioeconomic Status
School Communities (Low SES). Key achievements included
the appointment of 85 Highly Accomplished Teachers
in newly established Centres for Excellence, schools
participating in the Low SES School Communities National
Partnerships and Reform Extension Initiative schools

m providing more opportunities for school communities to
select the teachers who best meet their needs and for
new and experienced teachers to apply for positions in
schools in which they want to work. In the 2010-2011
staffing operation, schools had a choice of how they
could fill 60% of vacant classroom teacher positions

m completion of the final installations under the $158 million
Connected Classrooms Program which has provided NSW
government schools with an interactive whiteboard and
videoconferencing technology and has upgraded the
speed, security and reliability of the Department’s Wide
Area Network
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m continuing implementation and development of the
system for enforcing school attendance including legal
proceedings being commenced in relation to over 400
students, approximately 76% of which were high
school students

m increasing representation of Aboriginal people employed
in the Department to 2.8%, an increase from 2.5% in
2010 (excluding Office of Communities)

m checking over 75,000 applicants applying for child-related
employment in the public and private education and
training sector in NSW

m completing a Fire Safety Risk Management pilot project
in schools and TAFE colleges to assess fire risk across
departmental sites and make recommendations for
improving management practices to further reduce the
level of risk

m implementing a number of efficiencies in collaboration with
the Department’s new Fund Manager, Allianz, including
electronic transmission of incident notifications, wage
reimbursement requests and electronic funds transfer

m receiving a highly commended award at the Treasury
Managed Fund Innovation Awards for work undertaken
to develop a job dictionary for school based positions to
support improved return to work outcomes

m continuing implementation of the Government
Information (Public Access) Act 2009 including improved
structures for providing open public access to an increased
range of departmental information.

Mr Riordan also focused in 2011 on ensuring a responsive
industrial relations environment by:

m facilitating the development of new teacher program
diary functionality and appropriate training to enable the
implementation of TAFE teacher award reforms

m successfully varying the Crown Employees (Schools
Administrative and Support) Staff Award to provide a
mechanism to enable long-term temporary staff,
who meet specified criteria, to be appointed on a
permanent basis.

Cheryl Best

SES Level 5, $247,301
General Manager, Learning and Development
From 31 January 2011

During 2011, Cheryl Best was responsible for the leadership,
development and implementation of strategic policy and the
provision of operational advice and resource development
across the Learning and Development Portfolio of the

Office of Schools. The Portfolio includes the following
business units:

m NSW Curriculum and Learning Innovation Centre

m FEducational Measurement and School
Accountability Directorate

m Professional Learning and Leadership
Development Directorate

m Vocational Education in Schools Directorate
m Student Engagement and Program Evaluation Bureau

m Specialist Programs, Schools Unit.

Achievements of the Learning and Development Portfolio in
2011 included:

m continued effective implementation of the Kindergarten
Assessment process in all primary schools, involving over
3,700 teachers and 65,819 students

m expanded availability to Best Start software for all
Kindergarten to Year 2 teachers, to generate early
learning plans that address students’ individual literacy
and numeracy learning needs

m establishment of a Department of Education and
Communities (DEC) cross-Portfolio working group to
coordinate strategies for literacy and numeracy and to
contribute to the work of the Ministerial Advisory Group
on Literacy and Numeracy

m support for 4,778 teachers and school leaders to gain
accreditation with the NSW Institute of Teachers through
the provision of 670 DEC Institute registered courses and
programs to improve teacher and school leader quality



implementation of a fully online, multimedia Essential
Secondary Science Assessment for approximately 58,000
students in 584 NSW government and non-government
schools, a world-first for this size and complexity of
interactive test

support for 114 NSW government schools to complete the
2 year Smarter Schools National Partnership on Literacy
and Numeracy

development and release of on-demand online tests in
reading and numeracy for students in Years 3-10 in National
Partnership Low SES schools to determine progress being
made by students in these important skill areas

delivery of an enhanced SMART 2 data analysis package
through the incorporation of additional features into the
2011 NAPLAN application. The additions are designed
to assist with the interpretation and analysis of data,
including school commentary information, school analysis
to allow primary teachers to view virtual Year 7 data

for students who previously attended the school, the
expansion of the percentage in bands data, and school
growth data. New features also include student analysis
data that allows teachers to view the special provisions
accessed by students for the NAPLAN assessment

completed the review of the School Based Management
Pilot Program undertaken in 47 NSW government schools.
Principals reported that they achieved improvements in
literacy and numeracy for targeted students, increased
school engagement and educational outcomes for
students, provided better student welfare support,
increased support and opportunities for staff, enhanced
quality of teaching and learning, and improved
management of the school

completed the Rural Outcomes of Schooling project

to determine school practices and factors leading to
successful school outcomes despite challenges related to
the degree of isolation and socioeconomic status

strengthened provision of vocational education and
training in schools. More than a third of Year 11 and Year
12 students in NSW government schools engaged in
vocational education and training in 2011 as part of their
Higher School Certificate

m delivery of arts programs involving more than 38,000
NSW government school students and 6,000 teachers and
expansion of the Premier’s Sporting Challenge programs
to 220,000 students.

Ms Best has successfully led the Learning and Development
Portfolio with a strong focus on cross collaboration and
innovation. She has worked in close collaboration with State
and regional colleagues and key stakeholders to ensure

the best possible learning outcomes for students in NSW
government schools.

David Collins

SES Level 5, $247,301
General Manager, State Training Services

Mr Collins continued to strategically lead the planning and
funding of vocational education and training to meet the
skill needs of industry, communities and individuals in NSW.
He supported the Board of Vocational Education and
Training and provided strategic policy advice to the Minister
for Education.

For this period he managed a $289 million investment to
support 80,000 training places in priority skills areas. This
included the ongoing implementation of the Productivity
Places Program to support over 50,040 jobseeker and
existing worker enrolments in high demand qualifications.

In 2011, Mr Collins directed the NSW VET sector through a
vigorous year of change.

He led the development of policy reform for the NSW
vocational education and training sector. Through the
Council of Australian Governments all States and Territories
have agreed to principles of reform for vocational education
and training. He has played an important role in shaping
these national reforms to meet the needs of NSW.

Mr Collins also successfully managed the first phase of
State reform with the release of the Smart and Skilled:
Making NSW Number One discussion paper and state wide
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community consultations. Over 600 people attended these
consultations and 105 submissions were lodged by interested
parties. Feedback from the consultations has informed

the next stage of development of reform measures for
completion in the first half of 2012.

After successfully transferring regulatory powers for

the vocational education and training sector to the
Commonwealth, the Vocational Education and Training
Accreditation Board ceased operations on 30 June. Mr
Collins led a seamless transfer of operations with the new
national regulatory authority commencing operations on
1 July in NSW.

Mr Collins has responsibility for the training and
employment of over 161,700 apprentices and trainees in
NSW. Improvement of the apprenticeship system to meet
workforce demands is a key element of skills reform in
NSW and nationally. He is leading negotiations to improve
apprentice completions through shorter nominal terms and
competency based progression.

He also commissioned a major report for the Board of
Vocational Education and Training which consulted with
apprentices and their employers on strategies to improve
apprentice completion rates. The report’s recommendations
will form the basis for state reforms.

With NSW and Victoria agreeing to jointly pursue
apprenticeship reform Mr Collins is driving negotiations
at the national level through the COAG Apprenticeship
Taskforce on streamlining the apprenticeship system and
removing cross border inconsistencies in consultation
with Victoria.

Mr Collins helped strengthen VET opportunities for people
in regional and rural NSW with the development and
implementation of the Regional Training Employment
Strategy specifically targeting job seekers school leavers and
retrenched workers.

Mr Collins continues to work to bridge the employment
and training gap for Aboriginal people with over 8,000
Aboriginal people receiving training and employment

assistance, the provision of 1,641 dedicated training places,
48 people securing employment in the public service and
local government and the establishment of 155 trainee and
cadetships in the community services and disability sector.

Under Mr Collins' leadership rapid response teams assisted
2,444 retrenched workers from 51 companies with training
and employment opportunities. In September the lllawarra
rapid response team offered immediate assistance to over
800 workers affected by BlueScope Steel downsizing.

Mr Collins took over responsibility for the 49 Adult and
Community Education colleges delivering accredited and
non-accredited training across NSW to strengthen their
integration within the NSW training market.

He led negotiations with the Commonwealth and other
jurisdictions to secure maximum reward funding for NSW
under the Youth Attainment and Transitions and National
Partnership.

With Mr Collins’ guidance the Independent Employment
Advisor program was established to support over 1,000
students at risk of dropping out of school in regions of high
youth unemployment.

Mr Collins led the development of a training strategy

to support over 10,000 workers in the early childhood
education and care sector meet the COAG requirement for a
National Quality Framework requiring them to have a formal
qualification by 2014.

Under his direction the Continuing Apprentices Placement
Service has assisted1,800 and placed 1,070 out of work
apprentices and trainees with new employers so they can
complete the training.

He has commissioned innovative research on the
expectations and destinations of senior schools students in
NSW, tertiary pathways, trade recognition processes and
outcomes and analysis of VET future directions to inform
strategic planning in NSW.



Paul Culshaw

SES Level 5, $247,301
Acting Deputy Program Director,
Building the Education Revolution

The Building the Education Revolution program was the
largest ever infrastructure investment in NSW Government
schools. At the end of 2011, Mr Paul Culshaw took over as
Program Director of the Building the Education Revolution
Integrated Program Office which involved bringing the $3.5
billion program to a satisfactory conclusion.

Throughout 2011, Mr Culshaw, in the role of Deputy Program
Director, supported the then Building the Education Revolution
Program Director in the maintenance of effective project
management policies and guidelines, and executed program and
project strategies that were aligned to the primary aims of the
Building the Education Revolution program.

In addition, he provided strategic advice and support to the
Program Director to ensure that the program produced the
desired outcomes, to the required standards of quality and

within the specified constraints of time and cost.

Mr Culshaw was also involved in managing the resolution of
issues raised through the Building the Education Revolution
Implementation Taskforce (BERIT) and the Auditor General.

Prior to this, Mr Culshaw was the Director of Planning

and Scope Management at the Building the Education
Revolution Integrated Program Office. In this role he was
responsible for statutory planning and scope management
for all Building the Education Revolution projects, including
managing the project nomination and approval process
with the Commonwealth Government. He also managed
the challenging process of determining scope inclusions for
Building the Education Revolution projects.

In 2012, Mr Culshaw will finalise the Building the Education
Revolution program including the resolution of major
contractual issues, delivering re-scoping works as well as
transitioning the asset responsibility to the Department’s
asset management Directorate and units.

Martin Graham

SES Level 5, $275,800
General Manager, External Relations Policy

In his role as General Manager, External Relations Policy,

Mr Graham has provided strategic leadership in negotiations
with the Commonwealth Government and State and
Territory Governments to secure substantial new funding

to support education and training in NSW and to develop
effective policies for education and training.

He has lead the coordination of NSW Government positions
and the development of specific policy areas for national
forums including the Ministerial Council for Education Early
Childhood Development and Youth Affairs, the Standing
Council on Tertiary Education, Skills and Employment and
related senior officials committees.

He oversaw the proposal for establishing of the Schools
Advisory Council which will provide advice directly to
Minister for Education, on issues in school education
including where this intersects with early childhood,
vocational education and training and higher education.
The establishment of the Council will also strengthen and
formalise the input the Minister receives from the non-
government schools sector on issues of State and
national significance.

In undertaking his responsibilities for higher education, Mr
Graham coordinated the development and preparation of
the Universities Governing Bodlies Act. The Act is a major
piece of university amendment legislation that allows greater
flexibility in the size and composition of university governing
councils. He also oversaw the transition of registration and
accreditation functions for private higher education providers
from NSW to the new Commonwealth Tertiary Education
Quiality and Standards Agency.

The commissioning of pilot projects to create innovative new
joint vocational and University programs was also a focus
in 2011.
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He led the development of 2 NSW Government submissions
to the Australian Government’s Review of Funding for
Schooling. Both submissions were cited favourably by the
Review, other jurisdictions, education stakeholders, academic
researchers and the Commonwealth.

Mr Graham led the negotiations that secured over $47
million over 2% years from 2012 for a new national
partnership to increase support for students with disabilities
in NSW government schools.

Mr Graham continued to manage the implementation of the
Government's decision to prohibit schools operating for a
profit from receiving public funding by overseeing the system
of audits for non-government schools.

Mr Graham continued to oversee the coordination of

the State’s participation in National Partnerships and

other national projects across the education sector. This
included management of ongoing accountabilities to the
Commonwealth for existing National Partnerships including
the securing of more than $190 million in facilitation and
reward funding to continue implementation of the three
Smarter Schools National Partnerships, which have a total
budget of $1.5 billion.

Contribution was made by Mr Graham to the delivery of
optimal outcomes for NSW in key priority areas such as
the development and negotiation of NSW involvement in
Commonwealth initiatives. In particular, the Empowering
Local Schools National Partnership strategic alignment with
the State’s Local Schools, Local Decisions initiative, and
supporting the Minister to influence the shape of national
quality teaching rewards.

Maria Gray-Spence

SES Level 5, $266,300
Regional Director, lllawarra/South East

Maria Gray-Spence continued to provide strong and strategic
leadership across the lllawarra and South East region in 2011.
Ms Gray-Spence has effectively and efficiently led the work
of 8 school education groups comprising 230 schools with
over 68,800 students, 4,700 teachers, 1,000 support staff
and 72 regional staff.

She has provided a clear focus on improving the educational
outcomes of all students, particularly Aboriginal students.

Ms Gray-Spence has continued to develop strong
relationships and partnerships with key stakeholder groups
including principals’ associations, regional Aboriginal
education consultative groups (AECGSs), parent and
community groups, TAFE NSW — lllawarra Institute and the
University of Wollongong. She has ensured that these groups
have had input into planning and decision making processes
in the region, leading to the development of the 2012-2014
Regional Plan.

Key achievements in 2011 include:

m development of the Djinggi program which provides a
pathway for Aboriginal students into teaching, supported
by the University of Wollongong

m more than 1,000 students mentored by a student
from the University of Wollongong through the In2Uni
program, building aspirations for tertiary education in
students from low socioeconomic areas

m targeted leadership programs for aspiring leaders
including the NextGen Leadership Conference and action
research grants

m effective support and coordination of all National
Partnerships in the region

m strategic and effective support for 24 focused support
schools to improve student learning outcomes



m development of the No Gap: No Excuse training package
for all regional staff to support Aboriginal cultural
awareness, and training of facilitators for implementation
in all schools in 2012

m effective support for 10 Aboriginal focus support schools

m the showcasing of the performing arts talents of over
2,500 students in Southern Stars, the annual regional gala
event, with record breaking audiences over
4 performances.

Ms Gray-Spence contributed to state wide agendas and
policy development through the Public Schools Executive
Group and as a senior member of the Curriculum

Priority Action Group. She was also a member of: the
SALM Program Steering Committee, the Rural Education
Committee, the Schools ICT Support Review Steering
Committee, the International Schools Group, the Every
Student, Every School National Partnership Governance
Steering Committee, the Committee of Cooperation with the
University of Wollongong, and the TAFE lllawarra Institute
Advisory Board.

Peter Haigh

SES Level 5, $266,300
Regional Director, North Coast

Peter Haigh has continued to display innovative and strategic
educational leadership with a clear focus on improving
student outcomes and expanding the capacity of the region
to deliver quality and focused educational programs to its
276 schools. Mr Haigh led the work of 10 school education
groups, which include 229 primary schools, special schools
and environmental education centres and 47 schools offering
secondary curriculum. This includes 39 high schools, 2 being
senior colleges, 2 K-12 schools and 6 central schools, 2 of
which are located offshore at Lord Howe Island and Norfolk
Island. A regional budget in excess of $15.5 million was
managed to ensure that the educational programs within the

region were delivered in an enhanced and timely manner to
support more than 66,900 students.

With Aboriginal students now representing more than 11%
of the region’s total enrolment, Mr Haigh has continued

to refine the focus on improving Aboriginal education in
consultation with the community and principals. In 2011,
Mr Haigh continued the Yarn Up tours with Aboriginal
communities across the region, further expanded the
region’s Stronger, Smarter leadership strategy and
maintained an enhanced regional support team, building
cultural competence understandings and practices in schools.
Common understandings and a ‘real” partnership with the
community are now well developed through collaboratively
developed MOUs with local Aboriginal education
consultative groups (AECGS).

During 2011, under Mr Haigh's leadership, secondary
education has remained a priority. To improve outcomes in
secondary education, the region:

m allocated $250,000 of regional program funds supporting
the development and local delivery of self-nominated
projects to facilitate Stage 6 initiatives

m undertook further analysis of student participation and
performance trends in Higher School Certificate courses
attracting high achieving students

m refocused and enhanced the region’s consultancy to
ensure a balance across primary and secondary support in
areas such as teaching and learning, equity and secondary
mathematics and for focus support schools, of which
62% are secondary

m established across the region professional collegiate
networks for teachers and head teachers of mathematics,
and an English Leadership Centre which has ensured that
students and staff access similar levels of professional
support as their metropolitan counterparts.

Crucial to North Coast Region’s success has been Mr Haigh's
relentless articulation of the priority for quality teaching and
learning through transforming leadership. The introduction
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of the region’s leadership centre in 2011 has ensured
leadership programs and courses are targeted toward
building the capacity of teams, schools and individuals to
enhance their effectiveness in improving student learning
outcomes. This is based on existing frameworks and policies
such as Teacher Assessment and Review schedules (TARs)
and Executive Assessment and Review Schedules (EARs),
Leading and Managing Schools, the Leadership Capability
Framework and NSW Institute of Teachers accreditation
processes. Achievements resulting from the introduction of
the leadership centre include:

m increased participation of more than 60% in leadership
learning programs

m regional initiatives, including mentor training, leaders’
induction program, peer coaching, school financial
management workshops, aspiring leaders’
information sessions

m expanded leadership opportunities to school
administrative and support staff (SASS)

m the availability of experienced educational leaders to
support, enhance and lead leadership learning events
under the umbrella of the leadership centre.

Throughout 2011, Mr Haigh has implemented astute
approaches to supporting the 104 schools that access
support through national partnerships and 135 schools

that are supported through the Priority Schools Program

and Priority Action Schools funding. In recognition of their
low socioeconomic status the region’s consultancy team
supported schools in the refinement of school plans and the
direct alignment of available resources to the achievement of
school and regional targets.

Paul Hopkins

SES Level 5, $304,480
Chief Procurement Officer

Mr Hopkins was appointed as Chief Procurement Officer
in late 2007, bringing extensive strategic procurement
experience to the Department from a range of senior
executive roles within the NSW Government and corporate
and financial sectors.

He established the Procurement Solutions Directorate in
2008 to develop and provide procurement services and
products that strategically leverage the Department'’s
significant expenditure, the second largest within the
NSW Government. The Directorate provides advice and
procurement services to business units in strategic supply
and vendor management for assistance with Government
policy, compliance, governance and risk management.

The Directorate published its second 3-year Procurement
Business Plan in 2011 and is working within a strong
procurement framework to significantly manage and reduce
costs, and to create additional value in the supply of goods,
services and infrastructure. Since its inception, the Directorate
has achieved total centrally managed procurement savings of
more than $243 million, of which 90% is returned to schools
through lower pricing. Over the past 3 years, savings to
schools have averaged $97,000 per school.

During this period the information technology industry has
delivered the most procurement savings to the Department,
demonstrating the shift in contemporary teaching practices
and the economies of scale now being coordinated from the
market. Pay as You Print Optimisation is a major program
that has been implemented in this area to provide the NSW
public school system with the youngest fleet of imaging
devices in the world, while targeting a $100 million saving
over 4 years.

The Procurement Solutions Directorate has continued to

work strategically across a range of major expenditure areas
in the Department where coordinated procurement activity
has increased value for schools, TAFE and corporate offices.



These include PCs, student laptops, multimedia tools, office
products, telecommunications, software, travel, mail and
imaging devices.

School principals and administrators have demonstrated
a level of satisfaction with Procurement Solutions, with
monthly surveys averaging 88% satisfaction for delivered
value and 80% on overall performance.

Mr Hopkins has established strong communication links,
customer engagement and a focus on procurement
awareness to educate staff about the value of aggregated
procurement initiatives and build support for their use. He
has also actively promoted electronic trading, implemented
online catalogues which provide easy access to more

than 1,000,000 products for purchasing by schools and
established online and phone support.

Mr Hopkins and the Procurement Solutions Directorate play
a key role in supporting the Department by designing and
implementing strategic procurement solutions that minimise
financial and performance risks while ensuring the best
possible value is achieved.

Mark Howland

SES Level 5, $247,301

Chief Executive Officer,

DEC International and TAFE NSW National Business
From 14 February 2011

Mr Howland is responsible for delivering the key objectives
of this Portfolio including the provision of a coordinating,
monitoring, reporting and business development point for all
international operations within the Department. This includes
marketing and recruitment of international students for TAFE
NSW and NSW government schools, international projects
and high level international delegations. Through TAFE NSW
National Business, a single point of contact for large clients

is provided on behalf of all 10 TAFE NSW Institutes. This
Portfolio also includes the TAFE NSW Customer Information

and Referral Service and the TAFE Corporate Brand
and website.

In the 2010-11 financial year, DEC International attracted
$109.5 million in revenues, a decrease of 12% on the
previous year.

Enrolments of international students decreased by 5% in
NSW government schools and by 24% in TAFE NSW in
2011. The Study Tours Unit arranged visits to schools for 165
groups, comprising over 6,400 visitors. DEC International
also hosted 26 high-level international delegations from

8 countries.

Under Mr Howland'’s leadership, DEC International continued
to develop commercial markets in Abu Dhabi and Shanghai
through offshore representation.

In 2011, TAFE NSW National Business generated $9.24
million in revenues for TAFE NSW Institutes. Major clients
included Abigroup, the Institute of Public Works Engineering
Australia, the Department of Employment, Education and
Workforce Relations and the Boating Industry Association.

A major achievement of the year was the development
of TAFE NSW's social media strategy and the TAFE Clips
Imagine Video Competition.

As well as speaking at 3 national conferences, Mr Howland
visited 6 major source countries for commercial purposes,
and was a member of the Australia China Trade Mission.

Mr Howland represents NSW on the Joint Committee on
International Education.
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Heather Hukins

SES Level 5, $231,526
Acting General Manager, Program Management Office
From 10 January 2011

In 2011, Ms Hukins led and managed the work of

the Program Management Office, which coordinated

and monitored a range of reform projects across the
Department. Ms Hukins coordinated high level governance
for major projects and programs, ensuring alignment with
government strategy and efficient resource reallocation, and
assisted with the resolution of strategic level issues and risks
across government agencies.

Ms Hukins led the development of the Local Schools, Local
Decisions Program to deliver on the NSW 2021: A Plan to
Make NSW Number One target: Public schools have more
options for local decision making. Local Schools, Local
Decisions is being developed to progressively introduce more
flexibility for public schools to make local decisions about
managing resources, the staff in our schools, maintenance
and purchasing, and reduce the red tape that distracts

them from their focus on learning and teaching. In February
2012, the Department will submit proposed next steps for
implementing this important educational reform to the NSW
Minister for Education.

Work on Local Schools, Local Decisions included a 10 week
public consultation process that began in September 2011.
The consultation included 444 face-to-face forums, attended
by 6,039 participants, as well as 4,042 written submissions
and an open online forum. This was the first time that the
Department had engaged in a public online forum about
major reforms.

Ms Hukins also had high level oversight of several strategic
financial projects. This included leading work on the
Department'’s Efficiency Savings Plan by developing and
implementing appropriate project and program governance,
planning, risk management, and reporting mechanisms to
provide expert and reliable advice to the Executive,

the Minister, NSW Treasury and the Expenditure

Review Committee.

Building on her experience in establishing strategic
relationships, Ms Hukins created and maintained productive
partnerships and successful lines of communication

with senior executives and senior managers within the
Department, and in other agencies, to ensure the successful
design and implementation of key reform initiatives.

Trish Kelly

SES Level 5, $285,300
General Manager, Human Resources

In 2011, with the Government’s realignment of public sector
Departments, Ms Kelly successfully led the transition to the
newly created Department of Education and Communities
comprising the previous Department of Education and
Training, the new Office of Communities, and the Early
Childhood Education and Care function of the previous
Department of Human Services (now the Department of
Family and Community Services).

As part of her responsibility for the successful delivery of
a range of key human resource functions, programs and
initiatives, and in order to support departmental priorities
under the State and Corporate Plans and build a high
performing workforce, Ms Kelly also ensured:

m schools were staffed with high quality teachers

m schools continued to have increased decision making in
school staffing, through exercising choice regarding the
method of filling a large proportion of vacancies

m an ongoing commitment to the attraction, retention and
development of Aboriginal employees

m the provision of capability development opportunities and
workforce management strategies for corporate staff

m implementation of human resource initiatives to support
the Smarter Schools National Partnerships

m implementation of the NSW Institute of
Teachers requirements.



Ms Kelly’s strategic leadership guided the delivery of a
range of initiatives under the Strategic Human Resources
Plan 2009-2011 and the Aboriginal Human Resource
Development Plan 2009-2011 to build on the achievements
of the previous year.

In 2011, Ms Kelly’s leadership and ongoing commitment to
increasing Aboriginal employment saw the proportion of
Aboriginal people employed by the Department increase
from 2.5% in 2010 to 2.8% as of June 2011 (not including
Office of Communities’ staff). This was achieved through

a range of human resource strategies including the
appointment of 94 Aboriginal school teachers in the 2010-
2011 staffing operation, 64 in the 2011-2012 teacher staffing
operation (as at 16 January 2011) and the appointment of 27
Aboriginal people to school administrative and support staff
positions identified for Aboriginal people.

Ms Kelly drove the implementation of the first Aboriginal
Teacher Leadership Program with 16 Aboriginal school
teachers and executive successfully completing the pilot
program during 2011. The program was expanded in 2011
to 6 regions with a cohort of 24 Aboriginal school teachers
and school executives receiving individualised professional
learning and career development support. An alumni group
has also been established for graduates of the program.

Leadership development will continue to be a priority
of the new Aboriginal Human Resource Development
Plan 2012-2017.

School communities continued to take advantage of the
opportunity to select their teachers. In the 2010-2011
staffing operation, schools had the opportunity to choose
how to fill 60% of their vacant classroom teacher positions
and 69% of vacant principal positions, and 77% of vacant
executive positions in schools were filled through a selection
process following advertisement.

In 2011, Ms Kelly continued to oversee key teacher supply
initiatives such as the teacher education scholarship program,
including scholarships for Aboriginal people and retraining
programs to support school teacher potential shortfall areas.

Ms Kelly’s leadership saw the continued success of the
Beginning Teachers Support Initiative and the Teacher
Mentor Program. In 2011, the Beginning Teachers Support
Initiative provided schools with the equivalent of 1 hour
per week to support permanent on probation beginning
teachers in 1,162 schools. In addition, the Teacher Mentor
Program commenced a new 2 year cycle, with 50 full-time
equivalent (FTE) mentors supporting beginning teachers in
92 schools across the State.

In 2011, Ms Kelly was responsible for driving the
implementation of a range of human resource reform
initiatives under the Improving Teacher Quality and Low
SocioEconomic Status School Communities National
Partnerships. Key achievements in 2011 included the
appointment of 84 Highly Accomplished Teachers in newly
established Centres for Excellence, schools participating in
the Low SES School Communities National Partnerships and
Reform Extension Initiative schools.

In addition, there were over 62 FTE new educational and
operational paraprofessional appointments made in Centres
for Excellence and schools participating in the Low SES
School Communities National Partnerships, and over 27 FTE
paraprofessional appointments made in schools participating
in the 47 Schools Pilot under the Improving Teacher Quality
National Partnership and Youth Excel and Kids Excel
initiatives.

During 2011, Ms Kelly ensured the provision of effective
processes to support the timely recruitment of the first
cohort of student support officers as a part of the NSW
Government'’s Supporting Students Plan.

In addition, Ms Kelly continued to ensure the contribution
of the Human Resources Directorate to the School Based
Management Pilot to increase flexibility and local decision
making in school staffing. The pilot, an Improving Teacher
Quality National Partnership initiative, provided 47 principals
and their school communities with opportunities to embed
improved practices that will further develop their school’s
capacity to locally manage resources for the benefit of
students. Human Resources Directorate provided significant
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support and advice to participating schools regarding the
engagement of staff in various new roles such as business
managers, paraprofessionals, physiotherapists, mechanics
and youth workers.

Ms Kelly’s leadership also saw the effective implementation
of the Government’s new Managing Excess Employees policy
for public service staff in corporate areas and staff in

TAFE NSW.

Throughout 2011, Ms Kelly continued to provide strategic
leadership to the implementation of the Learning
Management and Business Reform program.

Ms Kelly maintained a focus on building the capacity

and engagement of corporate staff through induction,
professional development, performance management and
development, graduate recruitment initiatives and the
comprehensive Capability Development website. Ms Kelly's
leadership also saw the implementation of a strengthened
workforce planning process within corporate Portfolios and
the delivery of the second Current and Aspiring Leaders
Program for 20 corporate staff within the Department.

Ms Kelly also continued to implement in 2011 the Workforce
Diversity Policy and Plan 2009-2011 including a women'’s
strategy and a support for staff with a disability strategy
linked to public sector wide priorities. These priorities will be
maintained in the new Workforce Diversity Plan 2012-2017.

Phil Lambert

SES Level 5, $285,300
Regional Director, Sydney

In 2011, Dr Lambert used analysis of performance data to
set priorities, inform regional planning and enhance student
learning in the Sydney region. He guided the work of the
regional leadership team of 8 school education directors and
3 school development officers to ensure that the results of
the 228 schools in the region continued to show upward
trends across various measures.

Dr Lambert maintained a culture of continuous improvement
through the region’s governance model that reflected the
priorities of the Department and parents’ and principals’
groups in the Sydney region.

Key initiatives in 2011 included:

m targeted interventions in specific schools to
address performance

m the review of the transition process for students moving
from primary school to high school

m a comprehensive leadership development program
supporting the professional learning needs of
school leaders

m a ground breaking professional learning program
for principals, in partnership with the White Ribbon
Foundation, aimed at eliminating violence against women
and girls

m the production of a high quality publication, Breaking The
Silence, in partnership with the White Ribbon Foundation,
showcasing the poetry and artworks of students

m the Expanding Horizons Concert at the Sydney Opera
House featuring performances by 300 students from
China and over 300 students from Sydney region



m the India Calling project, an innovative program
that enables students in Years 3 and 4 to develop
understandings and attitudes about India and the
Hindi language

m high quality regional dance and drama festivals including
the Koori Art Expressions visual arts exhibition, the
Breaking the Silence White Ribbon poetry and art
exhibition at NSW Parliament House, and the DanceSport
Challenge ballroom dancing initiative

m the Deadly Kids Doing Well event, highlighting the
achievements of Aboriginal students across Sydney region.

Dr Lambert maintained strong relationships with Sydney
region’s partners from the tertiary sector, parent and
community groups, principals’ associations, non-government
organisations and the business community. He used various
opportunities to highlight the many achievements of schools
in the region that included:

m the continued increase in student enrolments across
the region

m the high performance of primary and secondary schools in
external assessments

m various awards presented to schools, principals, school
staff and students at both State and national levels.

Dr Lambert’s achievements as a leader and educator were
recognised in various ways in 2011. He was selected for

a second year as a finalist for the National White Ribbon
Ambassador of the Year Award and in a unanimous
resolution in the Parliament of NSW was acknowledged for
his outstanding service and contribution to NSW through the
White Ribbon campaign, education and a number of other
initiatives. Dr Lambert also contributes to literature and the
debate on education. In 2011, he provided keynote addresses
at conferences on various topics and his paper on 21st
Century schooling was published in the Australian College of
Educators’ journal, the Professional Educator.

In 2011, Dr Lambert represented the Department and NSW
on various groups and boards including the:

m Australian Children’s Television Foundation Board
m NRL Community Advisory Committee

m Coastal Sydney Justice and Human Services Regional
Managers Cluster

m University of Sydney Dean’s Advisory Board
m Conservatorium of Music Interim Steering Committee
m Dean’s Advisory Board of Notre Dame University

m Department of Education and Communities’
Confucius Institute.

In addition, Dr Lambert continued his links with the tertiary
sector as Adjunct Associate Professor at the University of
Sydney and during the year was conferred as an Adjunct
Professor at Nanjing Normal University in China.

Dr Lambert is both a Fellow of the Australian College

of Educators and a Fellow of the Australian Council of
Educational Leaders. He is committed to lifelong learning
and has been studying Mandarin for 2 years.

Robyn McKerihan

SES Level 5, $285,300
Regional Director, Hunter/Central Coast

As Regional Director, Hunter Central Coast, Ms McKerihan is
responsible for leading the development and implementation
of strategies, policies, programs and innovations to ensure
high quality education and training programs across 299
schools within the Hunter Central Coast region. A budget

in excess of $17.5 million was directed towards supporting
schools to improve outcomes of over 109,000 students,
positively influencing the capacity of staff and strengthening
community partnerships.
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Ms McKerihan successfully led and managed 10 education
areas, in excess of 95 regional staff and worked in close
cooperation with key stakeholders including the regional
Aboriginal education consultative groups, local parents and
citizens’ associations, the Primary Principals’ Association and
the Secondary Principals” Council.

In 2011, regional priorities included:

m improving the literacy and numeracy achievements for all
students in relation to national benchmarks through early
intervention and strong and effective teaching

m improving the retention and achievement rate of senior
students with increased emphasis on participation in
vocational education and training

m improving attendance and reducing issues that lead to
suspensions and expulsions by improving engagement

m ensuring successful transition at key points

m increasing the capacity of local management groups and
learning communities to achieve Department and
regional priorities

m improving outcomes for Aboriginal students in all schools
and narrowing the gap between Aboriginal students and
all students

m implementing the Department’s Aboriginal Education and
Training Policy and Strategy

m developing quality systems to build capacity, recognise
best practice and ensure sustainability through a focus on
professional learning and supervision

m improving the quality and effectiveness of information
communication technologies

m integration of technology into teaching and
learning programs

m providing leadership programs that result in a strong pool
of aspirants or potential leaders who have the capacity to
lead and achieve Department, regional and
school priorities

m developing leadership for continuous school improvement.

Key achievements in 2011 included:

m a strengthened regional governance structure ensuring
the active participation of all key stakeholders in regional
planning, service delivery and future developments

m professional learning to build the capacity of principals
and school executives to undertake rigorous internal
review ensuring targeted school improvement strategies

m targeted support to build the capacity of experienced
school leaders to refine change management and school
planning skills

m collaboration with the regional leaders of the Secondary
Principals’ Council and Primary Principals’ Association
to ensure timely and effective support and intervention
to assist individuals and groups of schools managing
complex issues

m signed partnership agreements with the Central Coast
and Hunter regional Aboriginal education consultative
groups, thus formalising the strong working relationship
and joint initiatives to ensure improved life choices for
Aboriginal students

m developed and implemented a network of regional
support and monitoring for schools participating in
National Partnerships initiatives to ensure maximised
outcomes for students and school communities.

Phillip Peace

SES Level 5, $256,800
Chief Financial Officer
From 15 June 2011

As Chief Financial Officer, Mr Peace provided strategic and
expert advice ensuring informed decision making across
the Department, particularly in relation to the financial
implications of those decisions.

Under Mr Peace's leadership the Department’s corporate
finance function was reformed during 2011 to enhance
the provision of financial information and advice enabling



improved decision making to meet service delivery
responsibilities.

The restructured corporate finance function has been
better positioned to support further reforms in schools
and TAFE and the related new learning management and
business systems.

During 2011, the new finance system (SAP) for corporate
and the operation of the finance shared service centre
were fully implemented. Mr Peace was involved in the
oversight of these changes and the financial and budget
management requirements for the formation, in mid 2011,
of the Department of Education and Communities from
the previous Department of Education and Training and
Communities NSW.

Improved fiscal and budget management across the
Department has been a key focus under Mr Peace'’s
leadership. Mr Peace has led the continuous improvement

in financial controls and risk management practices,
enhancement of financial policies, processes and procedures,
and reporting that meets user requirements.

The production of accurate, timely and transparent financial
information and reports to assist executive stakeholders in
the decision making process has been another focus area of
Finance Directorate under the leadership of Mr Peace.

The financial statements for the Department of Education
and Communities, TAFE NSW and all related entities for
2010-11 were prepared in accordance with applicable
Australian Accounting Standards. Continued systemic
improvements in financial management and reporting
resulted in unmodified audit opinions for the Department
and TAFE NSW.

Mr Peace also coordinated the Department’s financial data
included in the ACARA My School website and the National
Report on Schooling in Australia.

David Phipps

SES Level 5, $247,301
Regional Director, Western Sydney
From 19 January 2011

In 2011, Mr Phipps demonstrated strong strategic leadership
as Regional Director, Western Sydney. Mr Phipps effectively
and efficiently led the work of 8 school education groups
comprising 245 schools, 7,060 teachers, 1,570 support staff
and over 100 non-school based regional staff in the State’s
third largest region with 106,400 students.

In his first year as regional director, Mr Phipps has shown
authentic leadership, thoughtfulness and a focus on detail.
Mr Phipps has illustrated his capacity to sharpen the focus
of regional operations in relation to emerging challenges
and opportunities. His consultative approach across all
stakeholders supports his capacity and ability to make
timely, strategic decisions and undertake informed

policy implementation.

Mr Phipps demonstrated his determination and commitment
to refocus the work of the school education directors, school
development officers and the regional consultancy team to
better support the diverse range of schools through evidence
based decision making and targeted school improvement.

Mr Phipps consolidated and maintained outstanding
partnerships and relationships with principal groups, the
regional Aboriginal Education Consultative Group and
parents and citizens' associations, tertiary sector, corporate
sector and community organisations to assure the strongest
coalition of support for education in the region.

Mr Phipps has driven a culture of high expectations and high
achievement. He is widely visible in his engagement with
school leaders and staff and has maintained continuous
improvement through the region’s governance model.
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Key achievements in 2011 include:

m participation of 750 teachers in Best Start professional
learning and schools using Best Start data to plan
and program

m participation of 85 schools in Numeracy Action
Learning Projects

m an increase in the number of schools trained in Positive
Behaviour for Learning (PBL) to 152 schools (63%)

m continuation and expansion of the School Caseload plan
supporting schools to establish explicit and systematic
attendance strategies

m strategic leadership of the Focus Support School (FSS)
program. Participation of 14 FSSs in professional learning
focusing on instructional leadership, data analysis, school
planning, target setting, the analytical framework for
school development and the Team Leadership for School
Improvement program

m strategic and focused support to 60 national
partnership schools

m signing a new partnership agreement with the regional
Aboriginal Education Consultative Group

m expansion of the region’s China strategy including the
Chinese Volunteer Teachers and Masters Education
Research program in partnership with the University of
Western Sydney

m leading a delegation from Western Sydney region and the

University of Western Sydney to Shanghai and Ningbo
Education Bureaus in China. A new Memorandum of
Understanding was signed with the Ningbo Municipal
Education Bureau, and collaboration and consultation for
increased partnership cooperation undertaken. During
this visit 47 students participated in 2 performing

arts concerts

m development of the new Regional Strategic Directions and
Service Delivery 2012-2014 aligned to the State Plan 2021,

Department of Education and Communities Strategic Plan
and Public Schools NSW Strategic Directions 2012-2014

m a significant increase in the number of students accessing
courses offered by Lachlan Macquarie College, and
expanded collaboration and support from the University
of Western Sydney and the Greater Western Sydney
Education Research and Innovation Alliance

m increased participation in the Cyclical Review process

m establishment of the first regional Aboriginal Student
Awards — The Birrung Awards

m staging of the fifth annual Pulse concert at the Sydney
Opera House featuring in excess of 1,200 students

m implementation of the interim Principal Assessment and
Review process including the Principal Performance and
Professional Development Plan.

Mr Phipps continued to contribute to state wide agendas
and policy development as a senior member of the Public
Schools Executive Group. He was a member of the:
Aboriginal Education and Training Priority Action Group,
Schools Promotion Strategy Working Group, Nirimba
Education Precinct Board, Principal Assessment and Review
Working Group, Greater Western Sydney Education Research
and Innovation Alliance, the Western Sydney TAFE Institute
Advisory Council, and Chair of the Lachlan Macquarie
College Working Party.

Kathy Rankin

SES Level 5, $256,800
General Manager, TAFE Training and Education Support

Ms Rankin’s key focus in 2011 was to improve the impact
and value of TAFE NSW by supporting Institute capability to
respond more quickly and flexibly to evolving labour market
and skilling requirements.

Ms Rankin managed the transition of the TAFE NSW
delegations to the new national VET regulator and provided
oversight of 446 training package qualifications, 246 skill
sets/statements of attainment, and the development of

42 accredited courses for Institute delivery on the Course
Information System.



Ms Rankin built on her strong relationships with employer
and employee bodies to customise training products and
develop new courses for emerging industry workforce
needs, including a new course for mobile crane operation to
address a gap in the market. She further cemented the TAFE
NSW relationship with the Ministry of Health for pre-service
delivery of enrolled nurse training by negotiating ongoing
access to clinical placements for enrolled nurse training and
additional Commonwealth funding for 119 training places.

Ms Rankin led the development of the Associate Degree in
Accounting, a new higher education qualification forming
the basis of an innovative tertiary pathway model for direct
entry to a degree at a partner university. She established a
partnership with 4 universities and 2 industry bodies to pilot
this program for students from low socioeconomic status
(SES) backgrounds facing disadvantage.

To identify best practice in TAFE NSW Ms Rankin initiated
and managed research on industry engagement producing
the case studies report, Improving Customer Responsiveness,
and the NSW TAFE Commission Board Report, Impact of the
TAFE NSW Manufacturing and Engineering Strategy.

Ms Rankin maintained a focus on workforce development
and capability building by delivering the third TAFE NSW
Building Our Future: Leadership Program for 20 senior
managers. She also managed the TAFE NSW contribution

to the NSW Government response to the Productivity
Commission’s Research into the VET Workforce and oversaw
an extensive program of consultations with TAFE NSW

head teachers.

Ms Rankin established the TAFE eLearning hub to work in
partnership with Institutes to build capability of staff in the
design and delivery of online learning and assessment and
broaden implementation of technology enabled learning.

David Riordan

SES Level 5, $285,300
Director, Sydney Institute

In 2011, Mr Riordan managed the Institute’s smooth
transition into its new faculty management structure,
including the appointment of 6 new assistant directors

with responsibilities for faculty products and services across
the Institute. The new governance model provided the
Institute with a transparent process resulting in greater staff
engagement and identification of efficiencies.

A major focus in 2011 was the celebration of Sydney
Institute’s 120th anniversary. Led by Mr Riordan, the
Institute conducted a program of 23 exhibitions, fashion and
culinary events, heritage tours and student master classes.
The event showcased the accomplishments of TAFE NSW
and Sydney Institute, its graduates and its sponsors to key
stakeholders and the wider community via media publicity
and awareness-raising activities.

The Institute’s Going Global strategy provided opportunities
for staff and students to participate in exchanges with
teaching establishments in Singapore, Denmark, the USA
and the UK. Mr Riordan was invited by the Premier of
NSW, the Hon Barry O'Farrell, to represent TAFE NSW on
his inaugural business missions to China and India. In India
the Premier witnessed the signing of a Memorandum of
Understanding between Sydney and lllawarra Institutes
and Gujurat NRE Coke Ltd to develop a feasibility study to
provide training in skill shortage areas in the Indian state
of Gujurat.

The Institute delivered the first TAFE NSW degree program
with 32 students enrolled in the Bachelor of Design (Interior
Design). Australia’s first-ever online Diploma of Sport

and Recreation Administration course was launched in
partnership with Open Universities Australia.

The Participation Phase initiative for 15-16 year olds

was implemented with 260 enrolments, exceeding the
target of 140 places. Apprenticeship programs were
strengthened via trade school initiatives contributing to the
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HSC. Targets for completions at Certificate lll and above
increased significantly. A streamlined, consistent process for
recognition was implemented. The Institute met its annual
student hours (ASH) target and increased its overall training
delivery, including the generation of significant

commercial activity.

Opportunities for Aboriginal students continued, including
the inaugural state wide Indigenous Police Recruitment

Our Way Delivery (IPROWD) course, a training program for
Aboriginal youth at risk with Juvenile Justice NSW, and the
continuing partnership with the Ausgrid Aboriginal and
Torres Strait Islander Pre-Apprenticeship Program. Graduate
and Ausgrid employee Joshua Toomey was named NAIDOC
Apprentice of the Year and NSW Aboriginal and Torres Strait
Islander Student of the Year at the NSW Training Awards.

Leadership programs were attended by 347 senior staff,

95 leaders attended commercial business training, 18 staff
members participated in a new mentoring program and 160
head teachers and RPL delegates undertook national

VET training.

The Institute continued to develop local and community
sustainability initiatives including the installation of
alternative energy equipment. The Institute’s IT project co-
ordinator won the 2011 Learning for Sustainability Award for
Excellence and Innovation.

Mr Riordan is a board member of the International Education
Association of Australia, a member of the international
RC2020 consortium of college executives and presidents
from the UK, USA, Canada and Ireland for the sharing

of best practice and development of student/teacher
exchanges, and a member of the NSW Transport Minister’s
Sydney Light Rail Round Table.

Peter Roberts

SES Level 5, $247,301
Director, South Western Sydney Institute

Since assuming the role of Institute Director in May 2010,
Mr Roberts has led the provision of outcomes based training
services targeting the needs of South West region which is
one of the fastest growing and economically disadvantaged
regions in Australia.

Mr Roberts successfully implemented major change initiatives
during 2011 to build on the Institute’s strengths and to
position the Institute to meet the challenges of the future.
These initiatives included: a new Institute governance model
and revised organisational structure to improve institute
responsiveness in an increasingly competitive marketplace,

a new strategic plan, SWSi Strategy 2015, focusing on
customer engagement, innovation and partnerships to
support business growth, revitalising the Institute brand,
website and social media communications to better engage
with customers and introducing a new organisational
capability and leadership framework to build the skills of
institute managers and staff to lead and manage innovation
and change in vocational education and training.

Mr Roberts led a number of innovative initiatives to improve
customer responsiveness including:

m opening a new office in the Parramatta CBD as a joint
initiative with TAFE NSW Western Sydney Institute to
expand training and workforce development services to
industry and businesses in Greater Western Sydney

m opening Macarthur Building Industry Skills Centre (MBISC)
at Ingleburn and new Aged Care, Massage Therapy
and Sign Writing facilities at Macquarie Fields College in
response to rapid regional growth and the demand for
new jobs

m supporting employment of Indigenous people in the
region through the Institute becoming an Indigenous
employment provider and increasing Indigenous
participation in training with real job outcomes through
specialised programs such as the Indigenous Police



Recruitment Our Way Delivery (IPROWD) program to

gain entry to the NSW Police College and the Indigenous
Pre-Recruitment program (IPRC) to prepare Indigenous
Australians to gain employment with the Australian
Defence Force. In 2011, the Institute exceeded its target
for Indigenous enrolments by 5.4% with a 24.2% increase
in Indigenous enrolment numbers at Certificate Il

and above

m developing significant new partnerships with
organisations to expand service delivery both nationally
and internationally including Telstra Operations, the
University of Ballarat, Optus, the Commonwealth Bank,
the Master Builders Association NSW, Charles Sturt
University, Hainan College of Vocation and Technique
in China and Genting Star Tourism Academy in the
Philippines. The Institute has 9 offshore joint programs in
China and the Philippines.

The Institute has made a significant commitment to
supporting programs and initiatives which provide a range
of pathways for youth in the region. These programs have
been offered to a diverse range of participants including
Aboriginal youth, migrant youth, refugees, youth in juvenile
justice centres and those at risk of disengaging from work
and study.

By placing the Institute’s focus on customer value as the key
to success, Mr Roberts has led the development of stronger
links with the University of Western Sydney and other
universities to provide TAFE students with better pathways
to higher education. In 2011, the Institute delivered a total
of 143 qualifications at Diploma and higher level with a
21% increase in course completions compared to 2010.

The Institute has actively engaged in the delivery of a range
of programs in partnership with employers to increase

the qualification level of existing workers and improve
productivity. The provision of workplace training programs
that recognise employee skills, qualifications and experience
has led to a 34% increase in recognition awarded by

the Institute.

Mr Roberts is a member of South Western Sydney
Manufacturing and Engineering Skills Task Force which is
an industry driven group established to identify the skills
and relevant training needed to help transform the local
manufacturing industry to be competitive in a changing
global economy.

Chris Ryan

SES Level 5, $256,800
Executive Director, Strategic Relations and Communication

Mr Ryan was responsible for the Strategic Relations and
Communication Portfolio. This encompassed corporate
communication, corporate marketing, enterprise information
management, enterprise risk management, executive
support and media. He also held the position of the
Department’s Right to Information Officer.

In 2011, Mr Ryan provided high-level leadership to support
the implementation of State and Corporate Plan priorities.
His key responsibilities included the promotion of high-
quality public education and training initiatives in NSW. He
provided critical guidance in the management of national,
State and local media issues and the in Government
Information (Public Access) Act 2009, which is reflected in
the Department’s ongoing commitment to openness

and transparency.

Key strategies Mr Ryan led included:

m promoting the achievements of TAFE NSW and NSW
public schools, students, teachers and the Department’s
policies and programs

m providing relevant information and advice for parents,
principals, teachers, students and the
broader community

promoting openness and transparency in public education

m responding to a large number of media enquiries
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m providing strategic support in risk management, business
continuity and corporate governance

m managing the Enterprise Information Management
Program.

Mr Ryan’s leadership ensured the Director-General and the
Minister received quality and timely correspondence, briefings
and guidance on matters relating to all facets of strategic
relations and communication. He ensured the Department
was well positioned to provide the Minister’s office with a
consistently high standard of parliamentary support.

As the Department’s Right to Information Officer, Mr Ryan
continued to drive major cultural change based on the
implementation of the Government Information (Public
Access) Act 2009. This included the proactive publication of
new information and setting directives to move the majority
of departmental policies to the internet for immediate
public access.

In 2011, Mr Ryan provided leadership in strategic
communication to meet parent, teacher and community
expectations regarding easy access to information such as:

m the continued roll out of the school website service,
which saw the significant goal of 1,350 schools across
the State resourced with a high quality, Department-
supported website

m further upgrades to the Department’s internet sites

m the redevelopment of the Department’s main public
website to incorporate the new agencies that comprise
the NSW Department of Education and Communities.

A major initiative Mr Ryan oversaw was the launch of School
A to Z, an online school community, including a website,
mobile apps and social networking sites. The resource
provides parents with practical homework and study
support, child health and wellbeing information, along with
advice on technology use and keeping kids safe online.

Additional examples of the information prepared for
parents include:

m Welcome to Preschool, A Special Place,
and Time to Start Year 7

m School A to Z folder — a welcome to school pack
for parents of Kindergarten students that includes
an organiser, homework helpers and general
school information

m Click, a parent guide to new technology

m School Parents ezine providing general information and
advice for parents.

During 2011, Mr Ryan also ensured excellent relations
continued with Department stakeholders including the
Federation of Parents and Citizens' Association of NSW, the
Primary Principals” Association and the Secondary Principals’
Council through wide consultation on major initiatives.

Under Mr Ryan'’s leadership, timely support and advice

to principals, teachers and departmental state officers
was given on how to promote high-quality public education
in NSW. This included communication workshops with
212 schools and learning communities, and further
workshops on excellent customer service with 600

school administrative staff.

The regular online staff news service, Side by Side, was also
published along with SchoolBiz, a new weekly information
service for school staff.

Mr Ryan continued to lead the focus on innovative
communication practice with the launch of the micro-
blogging service Maang for Department staff and the
development of Pario, a service allowing specialist education
centres to create and maintain their websites.

He also oversaw the development of a social media policy
and guidelines for the Department and the launch of social
media channels Youtube, Twitter and Facebook and Yammer
within the Department to engage staff, parents and other
key stakeholders.



Mr Ryan led the management of Education Week the Great
Schools Show Off, the Learning for Sustainability awards and
coordinated the ‘Maroon for a Day’ donations with 1,150
schools raising more than $501,500 for Queensland flood-
damaged public schools.

Furthermore, he ensured robust management and
communication systems were in place to:

m respond to more than 5,500 phone calls and 5,120 email
enquiries from internal and external clients

m register and process a total of 1,893 letters to
the director-general, 6,559 items of Ministerial
correspondence and 1,579 briefing requests for the
Minister and director-general

m manage more than 5,744 campaign or petition letters and
emails on issues including the Ethics Trial, TAFE reform,
family day care, school funding and staffing issues.

As Chairperson of the Department'’s Enterprise Information
Management (EIM) Group, Mr Ryan was instrumental in
providing high-level leadership and governance to the EIM
program which was completed in 2011. The capability
supports improvements in evidence-based decision-making,
efficient and responsible use of public funds and ensures
continuous improvement and organisational learning.

Through Mr Ryan’s commitment, a strong Enterprise Risk
Management capability framework was also developed and
implemented to enable the Department to identify, manage
and monitor key risks to major programs and projects for
schools, TAFE NSW and community education and
corporate responsibilities.

Jane Simmons

SES Level 5, $266,300
Regional Director, Northern Sydney

In 2011, Ms Simmons provided effective and pragmatic
strategic leadership to the 6 education areas of Northern
Sydney. In collaboration with school communities and her
leadership team, Ms Simmons maintained the region'’s focus
on Leading Learning and continued to build a regional
culture focused on achieving the highest level of student
performance and access to student learning through
ongoing improvement in quality teaching and learning.

Ms Simmons is a highly innovative educational thinker with
a clear appreciation of the future context of successful
educational practice. She uses analysis of student data

to underpin the formulation of strategies to initiate
improvement and understands the need to foster initiatives
that enhance creativity and imagination in educational
programs. She also greatly values the key role technology
plays in supporting these strategies.

Ms Simmons’ collaborative and consultative approach with

a wide range of stakeholders ensured continued strong
relationships with key groups including parent and school
community groups, principals’ associations, local government
and business and the tertiary sector. She also continued to
actively support the ongoing development of a range of
programs between Macquarie University and the region’s
schools and learning communities, with specific focus on
science, education, technology, languages and the arts.

The region’s results in the 2011 Higher School Certificate
represented an increasing trend of improved academic
performance. In 2011, 12 Northern Sydney students achieved
first in a course, an increase of over 90% on 2010 results.
The schools in the Northern Sydney region produced 207
all-rounders, 1,969 distinguished achievers and 141 top
achievers in the Higher School Certificate.

The strong educational foundation provided by the region’s
primary and junior secondary areas was demonstrated by
the 2011 NAPLAN results, which demonstrated continued
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improvement and again met or exceeded regional targets,
continuing to perform well above the State mean in all
aspects of testing.

In 2011, Ms Simmons continued to implement initiatives
that empowered schools to drive change through increasing
their capacity to use data driven practices to guide teaching
and learning. She developed and initiated a school self-
evaluation framework to support student achievement
through identification of best practice in school educational
management and continued to identify and drive programs
designed to enhance school improvement and effectiveness.
Ms Simmons also led professional learning through initiatives
such as the regional Schools That Learn newsletter targeting
school leaders and educators and workshops for principals
on evidence-based teaching and learning.

A focus on facilitating students moving from aspiration

to attainment characterises Ms Simmons’ approach to
education. Under Ms Simmons’ guidance and as part of her
ongoing support for a range of initiatives to develop teacher
pedagogy and enhance the learning outcomes of students,
including more gifted learners, the region pioneered
Imagination first, a ground-breaking project designed to
engage leaders, teachers and students to generate creative
and innovative learning activities.

In August 2011, the region was personally invited to present
a research paper Building Differentiated Schools of Curious
Delight at the 19th Biennial World Conference for Gifted
and Talented Children in Prague. This not only confirmed
the region’s outstanding performance in this area but also
firmly establishing the NSW Department of Education and
Communities on the world educational stage.

Ms Simmons advocates strong international educational
relationships. She continues to lead the expansion of
relations with China as part of the Region’s Leading

Global Learning initiative. In 2011, existing Memoranda
with several Chinese provinces were further developed to
enhance interschool relationships through sister school and
professional learning programs.

In collaboration with Macquarie University, the region also
established a program which, in 2012, will see Chinese
postgraduate students assisting teachers in Northern Sydney
region classrooms to teach Mandarin and Chinese culture.

In 2011, Ms Simmons’ knowledge and expertise was again
recognised through her involvement in a wide range of
State level organisations. She continued as Co-Chairperson
of the Macquarie University ICT Board of Management and
was also a member of the International Business Council,
the Steering Committee for the Protection of Children and
Young People, and the Ecological Sustainability Strategy
Group. Ms Simmons also chaired a number of selection
committees for the NSW Premier’s Teacher Scholarships.

Deonne Smith

SES Level 5, $285,300
General Manager, Access and Equity

Deonne Smith leads the development and implementation of
strategic policy and the provision of operational advice and
specialist resource development in the areas of:

m Aboriginal education and training

m student welfare

m student wellbeing

m disability programs

m multicultural education

m low SES School Communities National Partnership
m distance education

m Government preschool classes

m State equity programs.
Ms Smith’s achievements in 2011 included:

m implementation of all aspects of the NSW Government's
Keep Them Safe, a shared approach to child
wellbeing strategy



establishment of the student support officer initiative,
including 50 new social worker and youth worker
positions in NSW government schools

development of the new Bullying: Preventing and
Responding to Student Bullying in Schools policy and
supporting resources

development of a Cyberbullying Awareness
Training Package

providing support for more than 35,000 students with a
confirmed disability through targeted specialist programs,
including support for more than 15,550 students in
regular classes through the integration funding support
program and 19,000 students in support classes in regular
and special schools

more than 330 regional tutors providing online training
courses to more than 8,000 participants to strengthen
the capacity of teachers to cater for students with
learning difficulties and students with a disability in
mainstream classrooms

expanded services of the NSW Centre for Effective
Reading (catering for the learning needs of students
with dyslexia and language disorders living in rural and
remote locations)

the production of more than 1,515 textbooks in Braille or
large print formats for students with vision impairment

the development of the physical as anything.com online
resource (jointly with NSW Health) to provide parents
and carers, school personnel, health personnel and
students with information on more than 50 medical,
developmental and psychological conditions and their
education implications

the preparation of the NSW Government submission
to the Inquiry into Transition Support for Students with
Additional or Complex Needs and their Families

a reduction in the number of Aboriginal students in low
achievement bands in some aspects of national testing

improvement in apparent retention rates of
Aboriginal students

a strengthened partnership between the Aboriginal
Education Consultative Group and the Department at

a State, regional and local level in line with the formal
partnership between the NSW Aboriginal Education
Consultative Group Inc and the Department of Education
and Communities

a strengthened Links to Learning program. Projects now
operate in all 10 regions and the number of schools
referring students to Links to Learning projects has risen
from 152 in 2010 to 228 in 2011

advice and support for regions, schools and their
communities on the introduction of preschool fees
in 2012

development of an Extended Transition to School package
to assist schools where K-2 attendance is poor

expansion of the Beginning School Well program which
mentors refugee families prior to school entry and during
the child’s first term in Kindergarten

the expansion of the Refugee Student Support Strategy to
enhance the capacity of schools to meet the educational
needs of refugee students

implementation of the Low SES School Communities
National Partnership in NSW government schools which
provided $140 million to 523 schools in 2011

the fifth biennial equity conference, Schooling for
futures, which was attended by 1,042 participants from
schools, regional and state offices, universities and
community agencies

implementation of strategies to improve the quality
of learning for distance education students.
These included:

— an enhanced satellite service

— development of learning resources and customised
teacher professional learning

— a trial to expand the stage 6 curriculum across a greater
range of rural and remote students
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— continued development of the Connections virtual
excursions program bringing significant experiences and
opportunities to students across NSW, particularly in
rural school communities

m a strengthened partnership between the Isolated
Children’s Parents’ Association and the Department at a
State and regional level.

In 2011, Ms Smith met or exceeded all key objectives.
She worked in a consultative way with schools, regions,
Directorates, all key stakeholder groups and other
government agencies.

Tom Urry

SES Level 5, $275,800
Regional Director, South West Sydney

Tom Urry has continued to display innovative and strategic
educational leadership with a clear focus on improving
student outcomes and expanding the capacity of the

region to deliver quality educational programs. Crucial

to South Western Sydney region’s success has been
relentless articulation of the priority for quality teaching and
learning through transforming leadership, consolidation
and refinement of school plans and the direct alignment

of available resources to the achievement of school and
regional targets.

Mr Urry led the work of 10 school education groups,
comprising 276 schools with more than12,000 teaching
and 2,000 school administrative support staff and over 100
regional non-school based staff. Proactive management

of a regional budget of over $22 million ensured that the
educational programs within the region were delivered in
an enriched and timely manner to support the education of
more than 132,000 students. With almost 18% of the total
State student population, Mr Urry continues to position the
region to take advantage of the full range of Government
funding opportunities, educational initiatives and programs.

Key initiatives during 2011 included:

m leadership of the development of the regional Strategic
Priority Areas 2012-2014 involving collaboration between
the regional leadership team and principal representatives

m regional leadership of the National Partnerships programs
for Literacy and Numeracy and Low SES Communities
through the implementation of sustainable, innovative
and tailored learning opportunities for students, shared
collaborative practice across schools, and staffing
arrangements to meet local school needs

m achievement of targets for all students in literacy and
numeracy NAPLAN results

m consolidation of realigned school education director
responsibilities, including Portfolio leadership in order to
maximise service to schools and communities and the
achievement of quality student outcomes

m capacity building of regional leadership through relieving
opportunities for a range of roles, including principal and
school education director, and through the promotion of
contextually relevant professional development initiatives
for current and aspiring leaders

m sustenance of strong relationships and cooperative
structures with the peak principals’ organisations, the
regional parents and citizens’ associations and local
Aboriginal educational consultative groups

m leading and facilitating the region’s strategic consultation
process with key stakeholders for the Government
commitment to Local Schools, Local Decisions

m continued success of the Centres for Excellence at
Macquarie Fields High School and Lansvale Public School

m establishment of a trade training centre, specialising in
hospitality, at Bonnyrigg High School

m achievement of Federal Government funding in excess of
$10 million to support the development of trade training
centres at:

— Airds High School with Dorchester School and
Eagle Vale High School (metal and engineering and
construction)



— Ambarvale High School (hospitality)

— Fairfield High School with Fairvale and Westfields Sports
High Schools (construction, hospitality, and metal and
engineering)

— James Meehan High School (metal and engineering)
— Liverpool Boys High School (construction)

— Miller High School (metal and engineering)

— Prairiewood High School (hospitality)

— Wiley Park Girls High School (hospitality)

m showcasing and recognition of the region’s outstanding
creative and performing arts, and student, staff and
school achievement at the annual Director’s Choice
gala evening.

In 2011, Mr Urry was the recipient of the Meritorious Service
to Public Education Award. This is the Department’s most
prestigious award and recognises individuals who have made
a significant contribution to public education in NSW. Mr
Urry was the sole recipient of this award in 2011.
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Table 6.1: Controlled Entities

Names of Controlled Entities Details of objectives, operations and activities Measures of performance

NSW Adult Migrant English Service The NSW Adult Migrant English Service (AMES) provides contract Legislative compliance.
management services for DEC to deliver English language and Budget targets achieved.
employment preparation programs for migrants and refugees. Compliance with the
NSW AMES also develops online English language learning programs, Department of Immigration
delivers and assesses English language programs in workplaces and and Citizenship (DIAC)
manages national and international sales of English language learning requirements for delivery of
curriculum licenses. the Adult Migrant English

Program (AMEP).

NSW TAFE Commission The NSW TAFE Commission (TAFE NSW) is a network of Institutes Legislative compliance.
offering vocational education and training. TAFE NSW courses are Budget and business plan
delivered on campus, flexibly in the workplace or remotely, often by targets achieved.

the internet. In 2011, there were more than half a million enrolments in
TAFE NSW Institutes. TAFE NSW goals are to provide the skills and values
for innovation, growth, prosperity and social cohesion and to deliver a
dynamic and responsive system of public education and training.

TAFE Commission Division The TAFE Commission Division is a Division of the Government Service, Budget and business plan
established on 17 March 2006 pursuant to Part 2 of Schedule 1 to the targets achieved. This Division
Public Sector Employment Act 2002. The Division is a not for profit ceased operation on 1
entity with the objective of providing personnel services to its parent, December 2011 when all
the NSW TAFE Commission. The Division commenced operations on employees were transferred to
17 March 2006 when it assumed responsibility for the teaching, the NSW TAFE Commission.

educational and Institute Management of staff and related liabilities
of the NSW TAFE Commission.
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This section of the report provides information about the
operation of the Government Information (Public Access)
Act 2009 from 1 January 2011 until 31 December 2011.

The aim of the legislation is to promote openness,
accountability and transparency to enable the public
to access government information at the lowest
reasonable cost.

In April 2011 the NSW Department of Education and
Training, Children’s Services and Communities NSW were
brought together to create the Department of Education
and Communities. This report contains information about
the former NSW Department of Education and Training
and Children’s Services only. The Office of Communities
reports separately about the operation of the Government
Information (Public Access) Act 2009 and information is
available at the website www.communities.nsw.gov.au/
gipainfo/

Accessing records held by the Department

In compliance with the Government Information (Public
Access) Act 2009 (the 'GIPA Act’) the Department makes
information it holds available in several ways:

m 'Open-access’ information is available via the
Department’s agency information guide:
www.det.nsw.edu.au/about-us/information-access

m other information, including statistical data, is available
under authorised proactive release on the website
www.det.nsw.edu.au/about-us

m TAFE institutes, schools and departmental officers may
provide access to information under authorised
informal release

m information may be released formally in response to an
access application made under section 41 of the GIPA Act.

Access to routine business information may also be provided
administratively outside the GIPA Act process.

The Department’s agency information guide is published on
the website at www.det.nsw.edu.au/about-us/information-
access/information-guide. It describes the structure and
functions of the Department, how these functions affect
the public, the information that is freely available from the
Department, and how to access other information which is
publicly available but may not have been published on the
Department'’s internet site. The agency information guide
is updated regularly throughout the year and is reviewed
annually in July. It provides suggested GIPA Act application
and authority forms and links to relevant legislation and
related agencies.

The Department’s webpage www.det.nsw.edu.au/about-
us/information-access contains the following ‘open-access’
information, as required by section 18 of the GIPA Act and
clause 5 of the Government Information (Public Access)
Regulation 2009:

m current agency information guide

m parliamentary documents

m policy documents

m disclosure log of access applications
m contracts register

m record of open-access information not made publicly
available because of an overriding public interest
against disclosure

m code of conduct

m information about major assets sales and purchases
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Requesting information

Members of the public may access government records
which are less than 30 years old and held by the Department
by requesting informal release or by lodging an access
application under the GIPA Act. Release is subject to any
overriding public interest considerations against disclosure.
Requests for personal information require applicants to
provide identification and, if relevant, authorisation of the
person before information is released.

Access applications under section 41 of the GIPA Act for
information held by the Department must: be in writing,
be lodged at an office of the Department, indicate that it
is an application under the GIPA Act, be accompanied by
the $30 application fee, state a postal address, and include
sufficient information to enable the Department to identify
the information required. A processing charge of $30 per
hour may apply.

There is no application fee or processing charges for informal
release. If the volume is large, the Department may request
the applicant to contribute towards the actual cost, for
example for photocopying large files. The Department may
apply reasonable conditions on access to information under
informal release.

Members of the public may also apply under the Privacy
and Personal Information Protection Act 1998 to access or
amend their personal information held by the Department.
No fees or charges apply.

Access to records more than 30 years old, which are
generally located at the Government Records Repository
or at State Archives, is governed by departmental access
directions which ensure open public access except where
there are specific reasons to restrict it, such as the personal
or commercial sensitivity of the information. The State
Records Authority maintains a public register of access

directions available for inspection, including those for
the Department.

Details about how to apply for access to information can be
found on the Department’s webpage www.det.nsw.edu.
au/about-us/information-access/how-to-access-information.
Further assistance can be provided by contacting the
Manager, Information Access Unit, Level 7, 35 Bridge Street,
Sydney 2000, by telephone (02) 9561 8100, by facsimile (02)
9561 1157 or via email: iaunit@det.nsw.edu.au

Proactive release of government
information

In July each year the Department reviews its program for
releasing information proactively, in accordance with section
7(3) of the GIPA Act. The Department makes publicly
available information it considers may be of interest to the
public, except where there is an overriding public interest
against disclosing it or where doing so imposes unreasonable
additional costs on the Department.

The Statistics and Information webpage under www.det.
nsw.edu.au/about-us includes links to information the
Department has proactively released such as strategic
planning documents and key data on corporate, school and
TAFE operations.

In compliance with the GIPA Act agency information

guide review requirements, 43 proactive release items

were updated to provide the public with the most current
information on topics relating to the Department’s
operations. These included data on: enrolments and schools,
student welfare and support, assessment, staff information,
apprenticeships and traineeships, financial information, and
infrastructure and assets. Each item was also revised for
consistency in language and style to ensure ease of access
using a plain English approach and alignment with the
Department’s corporate identity.



To demonstrate the Department’s ongoing commitment,
public accountability and transparency, a further 3

items were identified for proactive release. This included
information on the number of male teachers the Department
employs, teacher conduct and performance and data on
new teacher accreditation.

A further 14 proactive release items were updated between
August and December 2011. An additional 7 items were
identified and released proactively including results of the
Department's first staff ethics survey, data on the Employee
Assistance Program and the report Environmental Health
Risk Assessment of School Heating Options.

The disclosure log (www.det.nsw.edu.au/about-us), which
records information the Department has released in
response to a formal access application, listed 37 decisions
between July 2010 and July 2011. Between August 2011 and
December 2011 a further 5 decisions were recorded. Over
this period there were more than 1,000 webpage visits.

Based on an extensive audit of the Department’s schools,
TAFE and the corporate policy documents, an executive
decision was made to transfer all such documents from
the intranet to the internet unless there was an overriding
public interest against publication. To support this initiative,
80 officers underwent in-house technical training to take
ownership of the transferral process. A focus on this work
will continue throughout 2012.

Details of information made available under proactive release
for the 12 months to 30 June 2012 will be provided in the
Department’s 2012 Annual Report.

Access applications

Statistical data about completed access applications received
by the Department in 2011 is provided in the tables included
in this appendix and complies with the requirements of
clause 7(d) and Schedule 2 of the Government Information
(Public Access) Regulation 2009. The Department reports on
a calendar year basis.

The Department received 335 valid access applications in
2011 and 10 applications that were never validated. This is a
25.3% decrease compared with the 462 access applications
received in 2010. The comparison is qualified because of
the 462 applications, 218 were GIPA Act applications made
after 1 July 2010 and the remaining 244 were Freedom of
Information Act 1989 applications made prior to that date.

The decrease in the number of access applications for formal
release received in 2011 compared to the previous reporting
year may be explained in part by a corresponding increase

in requests decided by informal release. The Department’s
Information Access Unit processed 56 requests for access to
information by way of informal release in 2011. However this
figure represents only a fraction of the number of informal
release requests, as most are dealt with directly by the
departmental business centres that hold the records. The
GIPA Act does not require agencies to keep statistics about
informal release requests and it is difficult to quantify the
total proportion of requests that were met in this way, given
the size of the Department and diversity of its business.

In 2011, the Department refused access to information in
part 76 times because it was information for which there
was a conclusive presumption of overriding public interest
against disclosure under Schedule 1 of the GIPA Act. Table
D of Appendix 7 sets out the number of refusals under each
category. More than one reason for refusal may apply in
respect of a particular access application.

Access was refused in part 271 times, and refused in full
only twice, for one or more public interest reasons listed in
section 14 of the GIPA Act as shown in Table E of Appendix
7. Again, more than one reason for refusal may apply in
respect of a particular access application.

As 2011 is the first complete year for reporting on GIPA
applications it is not possible to compare 2011 refusal figures
with the previous years' figures.
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Applications for personal information accounted for 78% of
matters finalised and 22% were applications for access to
non-personal information. Of the matters completed during
the reporting year, 44% of requests were made by members
of the public, and 43% were made by legal representatives
on behalf of members of the public. Members of Parliament,
the media and private sector businesses made up the
remaining 13% of applicants.

Consultation on public interest
considerations

The Department consulted with 30 people about their
concerns with disclosure of their information in respect of 20
access applications during the reporting year. Nine matters
concerned disclosure of personal information of other people
and 7 matters concerned disclosure of information about the
business interests of other people. Two consultations related
to the affairs of a Government of the Commonwealth or
another State and two concerned research carried out by
people other than the applicant.

There were 23 consultations from other government
agencies about disclosure of the Department’s information
in 2011.

Internal reviews

There were 12 internal review decisions made during the
reporting period. In 6 matters the Department varied the
original decision and in 6 matters the original decision
was upheld. One applicant sought external review of the
Department’s internal review decision.

One internal review was conducted following a
recommendation of the Information Commissioner in an
external review report, made under section 93 of the
GIPA Act. On internal review the Department upheld the
original decision.

External reviews

There were 6 external reviews completed by the Information
Commissioner about decisions of the Department in the
reporting year. In 4 matters the Department’s decision was
upheld and in two it was varied. Five applications were made
directly to the Information Commissioner and one followed
an internal review by the Department. In one matter the
Information Commissioner recommended the Department
reconsider the matter by way of internal review. A further

5 review applications to the Information Commissioner are
carried forward for completion in 2012.

Three applications for external review by the Administrative
Decisions Tribunal ("the Tribunal’) were made in the reporting
year. The first application was made following a decision of
the Information Commissioner to uphold the Department’s
original decision. At the Tribunal hearing the review
application was withdrawn and the Department’s decision
was upheld. The second application was made directly to
the Tribunal without internal review or external review by
the Information Commissioner. The third application was
made following an external review by the Information
Commissioner and subsequent internal review by the
Department, which upheld the original decision. These two
matters were not completed in 2011 and are carried forward
for decision by the Tribunal in 2012.



7.1 Table A: Number of access applications by type of applicant and outcome*
(completed & discontinued valid applications)

Media

Members of
Parliament

Private Sector
business

Not for profit
organisations
or community
groups

Members of
the public
(application

by legal
representative)

Members of
the public
(other)

Total

* More than one decision can be made in respect of a particular access application. If so, a recording must be made in relation to each such decision.

Access
granted
in full

41

32

88

This also applies to Table B.

Access
granted
in part

90

99

197

Access
refused
in full

Information
not held

10

17

Information
already
available

Refuse to
deal with
application

12

Refuse to
confirm/
deny
whether
information
is held

Application
withdrawn
(exluding
invalid
applications)

14

Invalid
application
withdrawn

Invalid
never
validated

19

Transferred
to other
agency

Total

38

154

160
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7.2 Table B: Access applications by type and outcome

Access Access Access Information  Information  Refuse to Refuse to Application  Invalid Invalid Transferred  Total
granted granted refused not held already deal with confirm/ withdrawn  application  never to other
in full in part in full available application  deny (exluding withdrawn  validated agency
whether invalid
information  applications)
is held
Personal information
applications* 61 180 2 16 1 2 0 5 3 13 1 284
Access applications
(other than personal
information
applications) 27 17 0 1 1 10 0 9 3 6 2 76
Access applications
that are partly
personal information
applications and
partly other 0 0 0 0 0 0 0 0 0 0 0 (1]

* A personal information application is an access application for personal information (as defined in clause 4 of Schedule 4 to the Act) about the applicant (the applicant
being an individual).

7.3 Table C: Invalid applications

Reason for invalidity Number of applications
Application does not comply with formal requirements (section 41 of the Act) 96
Application is for excluded information of the agency (section 43 of the Act) 1
Application contravenes restraint order (section 110 of the Act) 0
Total number of invalid applications received 97

Invalid applications that subsequently became valid applications 72



7.4 Table D: Conclusive presumption of overriding public interest against disclosure:
matters listed in Schedule 1 of the Act

Number of times
consideration used*

Overriding secrecy laws 4
Cabinet information 0
Executive Council information 0
Contempt 2
Legal professional privilege 49
Excluded information 1
Documents affecting law enforcement and public safety 0
Transport Safety 0
Adoption 0
Care and protection of children 20
Ministerial code of conduct 0
Aboriginal and environmental heritage 0

* More than one public interest consideration may apply in relation to a particular access application and, if so, each such consideration is to be recorded (but only once
per application). This also applies in relation to Table E.
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7.5 Table E: Other public interest considerations against disclosure:
matters listed in table to section 14 of the Act

Number of occasions when
applicant was not successful

Responsible and effective government 47
Law enforcement and security 20
Individual rights, judicial processes and natural justice 201
Business interests of agencies and other persons 5
Environment, culture, economy and general matters 0
Secrecy provisions 0
Exempt documents under interstate Freedom of Information legislation 0

7.6 Table F: Timeliness

Number of applications

Decided within the statutory timeframe (20 days plus any extensions) 351
Decided after 35 days (by agreement with applicant) 5
Not decided within time (deemed refusal) 4

Total 360



7.7 Table G: Number of applications reviewed under part 5 of the Act (by type of review and outcome)

Decision varied Decision upheld Total
Internal Review 6 5 "
Review by Information Commissioner* 2 4 6
Internal review following recommendation under section 93 of Act 0 1 1
Review by ADT 0 1 1
Total 8 11 19

* Review applications completed in 2011. The Information Commissioner does not have the authority to vary decisions, but can make recommendations to the original decision-
maker. The data in this case indicates that a recommendation to vary or uphold the original decision has been made by the Information Commissioner.

7.8 Table H: Applications for review under Part 5 of the Act (by type of applicant)*

Number of applications for review

Applications by access applicants 26

Applications by persons to whom information the subject of access application relates (see section 54 of the Act) 0

* Review applications received in 2011. There were 20 applications received in 2011 plus 6 matters carried forward from 2010 and 7 applications received in 2011 were awaiting
review as at 31 December 2011
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The categories for the purpose of travel are briefly
defined as:

1. Student excursion
Staff members who accompany students on excursions
overseas to increase understanding of other cultures.

2. Professional Development
Staff members who travel overseas to attend and/or
present at conferences or participate in study tours.

3. Scholarship program
Staff members awarded scholarships to further their
professional skills and knowledge.

4. Exchange program
Teachers who exchange places with a teacher from
another country.

. Educational Exports

Staff members travel overseas to manage partnerships,
programs, carry out quality assurance of assessment or
delivery, teach, train or assess students. Development of
business relationships, due diligence and negotiating and
signing contracts.

. International student recruitment

Staff members who travel overseas to recruit inbound
full fee paying international students to the NSW school
sector or TAFE NSW.

Table 8.1 Overseas Travel for the Department of Education and Communities

Source of Funds

Purpose of Visit External / Commercial  Individual / Community  Dept/ TAFE Core Funds Total No. of Staff
Student excursion 9 435(44d) (1x) 6 450
Professional Development 39(2d) 17 16 72
Scholarship program 25(22d) - 1 26
Exchange program 4(3d) 18 - 22
Educational Exports 103 7 7 17
International Student recruitment 46 - 4 50

Source: DEC, Shared Service Centre

Notes: The figures in brackets indicate the number of trips where a contribution to the cost was made by:

(d) the Department
(x) an external source
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Introduction

The Multicultural Policies and Services Program report
provides an overview of activities undertaken by the
Department across all agencies and Portfolio areas aimed at:

m supporting the particular needs of students from diverse
cultural and linguistic backgrounds through the provision
of specific programs and services

m promoting community harmony through programs
which counter racism and intolerance and develop
understandings of cultural, linguistic and religious
differences

m meeting the education and training needs of a culturally,
linguistically and religiously diverse NSW.

Representative highlights related to each outcome are
provided as:

m Achievements which list outcomes achieved in 2011

m Strategies which highlight service improvement initiatives
undertaken

m Challenges and future directions which identify service
delivery issues and implications.

The Outcomes below relate to the Ethnic Affairs Priorities
Statement Plan 2009-2012, which was incorporated into the
Department’s planning and reporting framework as a key
enabling plan.

Outcome 1

Multicultural strategies are informed by data analysis,
research and evaluation, and integrated into the planning,
evaluation and accountability cycles of the Department.

Achievements

The Ethnic Affairs Priorities Statement Plan 2009-2012 was
incorporated into the Department’s planning and reporting
framework as a key enabling plan.

All regions, TAFE Institutes and state office Directorates
developed a Multicultural Plan for 2012, including specific
strategies for multicultural education and ethnic affairs, and
reported on planning and delivery of relevant programs and
services in 2011.

Refined data collection and analysis processes and research
initiatives assisted in the identification of multicultural
education and training outcomes and priorities of the
Department.

A survey was conducted of all teachers in NSW public
schools on their understandings and experiences of
multiculturalism and multicultural education, the initial
findings of which indicate that teachers are largely pro-
diversity and view Australian identity as complex, varied and
dynamic.

Strategies

The Department conducted a number of research projects to
enhance the capacity of schools to contribute to community
harmony and to meet the learning needs of students from
culturally and linguistically diverse backgrounds.
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In 2010-2011, the Department’s budget for students and
clients from language backgrounds other than English
included:

m supporting students learning English as a Second
Language ($133 million)

m supporting the NSW Community Languages Schools
Program (approximately $2.2 million)

m supporting 8 Links to Learning Program projects aimed at
assisting students from culturally and linguistically diverse
backgrounds at risk of disengaging from education
and training to access and participate in education or
accredited training ($0.88 million)

m supporting multicultural education strategies in schools,
including anti-racism education, culturally inclusive

curriculum development, refugee education and strategies
to foster positive community relations and build links with

culturally and linguistically diverse communities ($4.6
million)

m supporting the use of interpreters in schools (October
2010 to September 2011) ($30.64 million)

m providing integrated delivery through TAFE NSW to meet
the needs of clients from language backgrounds other
than English (TAFE NSW program funding taken from the
TAFE NSW total budget of $1.8 billion)

m providing contracted Adult Migrant English Program
programs in NSW ($37.8 million in estimated revenue)

m supporting ongoing provision of the Skillmax Program by
NSW Adult Migrant English Service (AMES) targeted at
adult migrants ($1.9 million in estimated revenue).

Challenges and future directions

The Department will develop a new Multicultural Plan 2012-
2017 to align with the release of the Department’s new 5
Year Strategic Plan 2012-2017 and to reflect the NSW State
Government’s Multicultural Policies and Services Program.

QOutcome 2

The Department’s programs and services meet the needs
of a culturally and linguistically diverse community and are
informed by community consultation.

Achievements

Achievements included:

m English as a Second Language (ESL) tuition provided for
86,661 ESL students, including 7,287 new arrivals in 737
schools

m 558 refugee students in 26 schools receiving after
school tuition and in school assistance through the
Refugee Action Support Partnership, a joint initiative of
the Department, the Australian Literacy and Numeracy
Foundation and Sydney, Western Sydney and Charles Sturt
universities

m Community Languages Programs provided for 47,000
primary and more than 4,020 secondary school students

m 96% of the 687 complaints of racism reported in schools
were successfully resolved

m 2011 Calendar for Cultural Diversity: Australian stories and
teachers’ handbook distributed to all government schools
in NSW

m 2,248 students in Years 3-6 participating in the
Multicultural Perspectives Public Speaking Competition

m 1,199 migrants enrolled in the Skillmax Program delivered
by NSW Adult Migrant English Service (AMES), TAFE NSW
and Adult and Community Education

m English language and literacy training provided to 10,569
migrants and refugees in the 2010-2011 financial year by
the NSW Adult Migrant English Service (AMES) and its
Consortia partners.



Strategies

The Department provided a range of programs and resources
to meet the education and training needs of a culturally and
linguistically diverse NSW, including:

m providing a framework for developing and delivering
multicultural education programs and services in schools
through the Cultural Diversity and Community Relations
Policy: Multicultural education in schools

m distributing $680,000 to regions to assist schools to
promote culturally inclusive practices and programs,
promote cultural understanding, support parent
participation and implement anti-racism education

m conducting Anti-Racism Contact Officer training in
all regions

m developing a range of culturally inclusive curriculum
materials and programs for use by schools

m maintaining consultative structures and advisory bodies
to assist in meeting the needs of a culturally diverse
community

m developing a range of professional learning materials to
enhance teacher skills for teaching in a culturally diverse
community

m providing programs and resources to meet the education
needs of refugee students

m delivering a range of TAFE NSW Institute English language
and literacy programs via classroom, online and distance
delivery to cater for culturally and linguistically diverse
groups of students including adult refugees

m training TAFE NSW Institute staff on the development of
intercultural competencies

m providing, via TAFE NSW Institutes, a range of counselling
and learner support services, including bilingual TAFE
counsellors, to cater for the psychological, educational
and social wellbeing of students

m delivering a range of English language and literacy
programs to migrants and refugees through NSW AMES

m providing culturally and linguistically inclusive student
support services, including child care, counselling and
print and audio-visual course information in a range of
community languages via NSW AMES.

Challenges and future directions

The Department will continue to conduct research and
explore ways to promote intercultural understanding and
community harmony.

The Department will continue to investigate ways to improve
the provision of English as a second language tuition for
newly arrived students, especially refugee students and
those in rural and regional areas, including through the use
of technology.

TAFE NSW Institutes will continue to explore ways to
enhance consultation with migrant communities.

TAFE NSW Institutes will continue to address issues related to
delivering programs which incorporate employability skills for
the local employment market to cater for the diverse needs
of migrants and refugees.

TAFE NSW Institutes will continue to explore ways of
improving course and unit completion rates for students
from language backgrounds other than English.

Qutcome 3

Staff members have the knowledge and skills to deliver
programs and services which meet the needs of a
linguistically and culturally diverse NSW.
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Achievements

Specialist staff were employed to deliver programs and
services to meet the needs of a culturally and linguistically
diverse NSW including 896 ESL teachers in schools, 13
regional ESL/multicultural education consultants, 20
community information officers, 330 community language
teachers (Saturday School of Community Languages), 243.8
community language teachers (Community Languages
Program K-6), 15 TAFE Institute multicultural education

specialists, refugee support officers and bilingual counsellors.

A total of 400 new and experienced Anti-racism Contact
Officers (ARCO) were trained or received training updates.
5 regions reported that between 99% and 100% of all
schools had a trained ARCO. There was an average of 93%
compliance across all regions.

Online professional learning networks to share information
and resources were developed for groups of teachers, and
regional and state office personnel including for:

m staff members in Intensive English Centres and the
Intensive English High School

m facilitators of and participants in the Teaching English
Language Learners (TELL) course

m staff members in ESL and ICT Project schools
m regional Community Information Officers

m multicultural education consultants and staff members
in schools implementing multicultural education action
research projects

m rural and regional ESL teachers

m staff members in schools participating in ESL pedagogy
projects

m facilitators for Teaching Refugee Students in my
Classroom course

m teachers participating in the Cooling Conflicts program.

ESL professional learning conducted in all regions was
attended by over 2,500 teachers.

The Department’s Pre-employment Program for Overseas
Trained Teachers was completed by 257 teachers.

Professional learning was delivered to more than 1,094
teachers of refugee students.

Professional learning was delivered to more than 343
teachers of community languages.

Six TAFE Institutes reported the delivery of more than 52
training sessions for staff by institute multicultural education
coordinators.

Strategies

Teacher quality was enhanced and the skills and knowledge
of staff were developed through the provision of professional
learning and support programs. Strategies included:

m developing the skills of teachers to teach in culturally
and linguistically diverse schools through a range of
professional learning programs including:

—meeting the needs of students learning English as a
second language

—education for intercultural understanding and
community relations

—community languages education

—anti-racism education

—supporting refugee students

—skills development for overseas trained teachers
—use of interpreters

—cross cultural communication

—recognition of overseas qualifications

m employing specialist staff to deliver programs and services
which meet the needs of a culturally and linguistically
diverse NSW.



Challenges and future directions

The Department will continue to provide resources and
professional support to assist specialist ESL and mainstream
teachers to cater for the English language, literacy and
numeracy needs of students learning English as a

second language.

The Department will continue to provide resources and
professional support to assist teachers to cater for the
particular education and settlement needs of refugee
students, including in rural and regional areas.

The Department will continue to conduct annual audits
in regions to determine Anti-Racism Contact Officer
training needs.

TAFE NSW Institutes will continue to explore ways of
ensuring staff are able to support the diversity of migrant
groups settling in NSW regions as part of the current skill
and resettlement initiative.

QOutcome 4

The Department effectively communicates with and
promotes its services to its culturally and linguistically
diverse communities.

Achievements

Schools were supported with funding to provide 6,480 on
site and telephone interpreter assignments.

Eight regions conducted over 40 professional learning
sessions in which more than 1,300 teachers were assisted in
accessing interpreters and translated materials.

Seven departmental documents were translated in up to
35 languages and placed on the Department’s website
(www.det.nsw.edu.au/languagesupport) making a total of
more than 130 translated documents available in up to 40
languages.

The Department conducted promotional activities in
community languages, including an advertising campaign
in 22 languages on SBS and community radio stations to
promote the Department’s translated information websites.

Information sessions related to schooling in NSW, conducted
in all 10 regions for parents from language backgrounds
other than English, were attended by more than

6,000 parents.

TAFE NSW continued to implement communication
strategies to promote access to its programs and services
by people from language backgrounds other than English.
Strategies included the translation of materials into key
community languages, the use of interpreters and the
promotion of programs and services at key community and
ethno-specific community events.

TAFE NSW Institutes provided on site and telephone
interpreter services that were promoted and accessed
in all colleges as well as the Open Training and
Education Network.

NSW AMES used a range of strategies to communicate with
its client groups. These included distribution of NSW AMES
promotional materials at community events and through
interagency meetings and forums. NSW AMES services were
also promoted through the sponsorship of activities such as
World Refugee Week.

AMES provided students from language backgrounds other
than English enrolling in the Adult Migrant English Program
with information in 5 languages other than English and in
English. The information was also provided in DVD format in
17 languages, including English.

The Community Languages Allowance Scheme was received
by 115 bilingual employees, covering 27 languages.
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Strategies
Strategies included:

m conducting parent and community information sessions
and forums in schools and regions to facilitate effective
communication with culturally and linguistically diverse
communities about schooling in NSW

m employing regional community information officers and
school based community liaison officers to enhance links
and facilitate effective communication between schools
and their parents and community members from culturally
and linguistically diverse backgrounds

m collecting data on languages spoken by students and
their parents to inform the provision of interpreters and
translations in appropriate languages

m conducting promotional activities to enhance
communication with communities from language
backgrounds other than English

m promoting effective communication between schools,
parents and community members through the provision
of on site and telephone interpreters for school related
purposes

m supporting communication with culturally and
linguistically diverse communities by providing a range of
information in translation on the Department’s website at
www.schools.nsw.edu.au/languagesupport/language .

Challenges and future directions

The Department will continue to promote and investigate
avenues to enhance effective communication with
parents and community members from diverse linguistic
communities through the provision of interpreters and
translated information.

The Department will continue to provide training to staff on
how to access and effectively use interpreters.

TAFE Institutes will continue to explore a range of
approaches to enhance communication with students and

community members from diverse linguistic
backgrounds including:

m use of community radio stations
m greater use of social media

m increased integration of moodles and wikis in courses
to support flexible delivery.

Qutcome 5

The Department’s services funded through external providers
and via grants programs meet the needs of culturally and
linguistically diverse communities.

Achievements

The Principles of Multiculturalism were embedded in all
funding agreements for key funded services which included:

m the Links to Learning Community Grants Program which
funded 8 projects and targeted 910 young people from
culturally and linguistically diverse backgrounds

m the NSW Community Languages Schools Program
which funded 225 community organisations to conduct
community language schools catering for 28,526 students
learning their first/heritage language. Instruction was
provided in 58 languages

m partnership agreements with external organisations to
deliver Hebrew and Italian programs to 8,918 students in
26 government primary schools

m partnerships between the NSW AMES Skillmax Programs
and the NSW Adult and Community Education Skilled
Migrant Mentoring programs promoting pathways
between language and vocational training and
employment training, mentoring and support
for migrants.



Strategies

The Department implemented a range of strategies to ensure
that its services funded through external providers and via
grants programs met the needs of culturally and linguistically
diverse communities, including:

m distributing funding under the Links to Learning
Community Grants Program to approved community
organisations and local government authorities to
conduct programs for young people from culturally and
linguistically diverse communities at risk of discontinuing
education and or training

m distributing funding under the NSW Community
Languages Schools Program to community organisations
to operate community language schools for school aged
children to maintain and develop their linguistic and
cultural heritage

m delivering a range of both in-service and external
professional development courses under the NSW
Community Languages Schools Program for community
language teachers in program management, policy
development, discipline, resource development,
assessment and reporting

m distributing funding to external providers to conduct
insertion language classes in primary schools.

Challenges and future directions

The Department will continue to provide information to
externally funded service providers on ways in which service
providers can continue to enhance the delivery of education
and training services to culturally and linguistically diverse
communities.
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Appendix 10:
Disability Plan

The NSW Department of Education and Communities is
strongly committed to supporting people with disability and
improving its services for people with disability in accordance
with its obligations under disability legalisation, including
disability action planning requirements.

During 2011, the Department finalised a new Disability
Action Plan 2011-2015 covering the Department’s education
provision in NSW Public Schools, TAFE NSW and Community
and Migrant Education, whether or not they are provided
predominantly for people with a disability.

This new disability action plan was developed through
extensive consultation across the Department and with
key external stakeholders. The plan is available on the
Department’s website at www.det.nsw.edu.au/about-us/
how-we-operate/strategies-and-plans/corporate-plans

The Disability Action Plan 2011-2015 builds on and extends
the Department’s previous Disability Action Plan. It has been
developed in accordance with the Guidelines for disability
action planning by NSW Government agencies (2008)
developed by Ageing Disability and Home Care of the NSW
Department of Family and Community Services.

The Disability Action Plan has also been developed in
accordance with EmployAbility, the NSW Government’s
disability employment strategy 2010-2013. This strategy
is a sector wide approach to employing, developing and
retaining employees with a disability.

This report presents examples of progress across the
Department during 2011. It is informed by data from Public
Schools, TAFE and Community Education, the Office of
Education, Office of Communities, Workforce Management
and Systems Improvement and Finance and Infrastructure. It
focuses on the outcome areas designated by the Guidelines
for disability action planning by NSW Government agencies.

QOutcome 1

Identify and remove barriers to services for people with
a disability

Achievements

m The induction program for new school principals has been
amended to include rights and obligations under the
Disability Discrimination Act 1992 and Disability Standards
for Education 2005.

m A new website, physicalasanything.com, developed in
partnership with NSW Health through the Children’s
Hospital Westmead was launched in August 2011. It
provides information about more than 50 medical,
developmental and psychological conditions and their
educational implications to assist teachers, parents and
medical professionals to better support school children.

m The Department continued to provide a range of
supported online professional learning courses for school
teachers and other school education support staff to
support their understanding and skills in working with
students with special education needs, including autism,
behaviour, motor coordination difficulties and speech,
language and communication. More than 8,000 courses
have been completed since the initiative began in 2009
and feedback continues to be highly positive. Course
completion rates average 96%.

m Developed and commenced implementation of a new
course for school teachers to support their understanding
and skills in meeting the needs of students with dyslexia
and significant reading difficulties. 70 teachers completed
the course in 2011.

m Supported the annual Don’t Dis My Ability campaign in
December 2011 and encouraged school participation
in a wide range of activities to celebrate the rights,
achievements and positive contributions of people
with disability.

m Incorporated options for enabling access to the Digital
Education Revolution laptops program for students
with vision impairment into the 2012 application process



along with the option to use Digital Education Revolution
funding for alternate technology for students
with disability.

$13.1 million was allocated in 2011-12 to the Supporting
Children with Additional Needs (SCAN) program. SCAN
provides per-child funding to support early childhood
education and care services for children with additional
needs, including children with a disability. Funds are
provided to Community Services funded preschools,
occasional care and vacation care services to support the
inclusion of children with additional needs in mainstream
services.

$12.8 million was allocated in 2011-12 to the Intervention
Support Program. The Intervention Support Program
provides supplementary support to non-government and
not-for-profit early childhood education and care services
that enrol children with disabilities. Funding streams are
targeted, based on age groups, and include a capital
program for projects to improve participation of children
with disabilities and an educational program to support
the integration of children with disabilities.

Throughout 2010-2011 the Career Moves: Transition to
Work and Further Study for Young People with a Disability
web portal (www.careermoves.net.au) continued to
receive a steady flow of web traffic. The Career Moves
web portal is a key Board of Vocational Education and
Training initiative. It facilitates transitions to work and
study for young people with a disability by helping them,
their parents and teachers to access information on all
disability transition support programs available in NSW.

$639,000 was allocated to purchase training specifically
for disability priority groups in 2011. The Strategic Skills
Program purchases training from registered training
organisations to address the strategic skill needs of
industry, the community and individuals including
additional support for disability priority groups.

Learners with a disability are identified as one of the
priority groups for funded training administered under the
Adult and Community Education Social Inclusion Program.

All funded Adult and Community Education organisations,
known as Community Colleges, have conducted audits
and identified gaps in Community College enrolment
processes and procedures to improve accessibility for
people with a disability.

Every Community College in NSW has developed a
Disability Action Plan. These plans outline best practice
procedures for providing information, to provide online
registration and support for staff during enrolment for
learners with a disability.

The Department has met its commitments under the
Ready Willing and Able program to improve employment
outcomes for people with a disability to have at least

one procurement contract with a registered disability
employment provider during the 2010-2011 reporting
period. Representatives from the Department also
attended an Employment Expo to identify opportunities to
support businesses employing people with a disability.

m All 11 Sport and Recreation Centres are registered as

Companion Card Affiliates, allowing an attendant free
admission to accompany a person with disability who
requires assistance.

In 2011, 17 camps for children and young people with
a disability were conducted (at Broken Bay, Myuna Bay,
Jindabyne, Lake Burrendong, Lake Keepit, Narrabeen,
Lake Borambola, Lake Ainsworth and Berry).

Sport and Recreation grant programs aim to remove
barriers to participation in sport, recreation and structured
physical activity. In 2010-11:

—the Disability Sport Assistance Program funded 38
projects totalling $352,150

—State Sporting Organisations for Disability are actively
encouraged to apply for projects under the $500,000
Sport and Athlete Development Program
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—$230,000 annually is provided to support State Sporting
Organisations for Disability

—$70,000 provided to the NSW Institute of Sport for the
Scholarships Program for Elite Athletes with a Disability.
The program supports 25 elite athletes.

Strategies

Improve awareness among staff about issues and
obligations regarding access to quality education and
training for students with a disability through a range of
professional learning activities and programs.

Raise awareness of disability issues across all areas of
the Department’s services and the need for an inclusive
culture across the Department through the promotion
of information and opportunities to participate in
International Day of People with Disability activities and
through the promotion of stories and images of positive
achievements of people with disability.

Improve the range and accessibility of information about
education and training options and supports for students
with a disability through continuous improvement of
information resources including website.

Ensure the Department’s complaint handling processes are
accessible to people with a disability through the provision
of accessible information and training for staff.

Increase organisational capacity to positively affect
student wellbeing and to meet the learning and
development needs of students with a disability in NSW
Government schools through professional learning
programs for teachers and the development of systems
and guidelines that support students with disability and
their teachers.

Improve awareness among students with a disability
regarding the provision of Vocational Education in Schools
and TAFE delivered HSC Vocational Education Training
Courses (TVET) through the provision of accessible
information.

Provide training and assessment for TAFE NSW students
with disclosed disability which:

— supports their individual learning needs in a coordinated
and efficient way

— provides reasonable adjustment for assessment

— recognises their ongoing training needs and leads to
better employment outcomes

Build on improvements to Adult Community Education
access for people with a disability consistent with
obligations under the Commonwealth Disability
Discrimination Act 1992 and Disability Standards for
Education 2005.

Challenges and future directions

Complete work on the development of a new functional
assessment tool for teachers to understand the learning
needs of school students with disability and materials to
support personalised learning and support planning.

Complete work on the development of guidelines relating
to the use of suspension from school in relation to school
students with disability

Consider and respond to the outcomes of the review of
NSW Government funding for early childhood education
with regard to support for children with disability.

Trial emerging assistive technologies to enhance access to
curriculum for school students with disability.

Develop and implement in 2012 new accredited training
for teachers on the Commonwealth Disability Standards
for Education 2005.



QOutcome 2

Providing information and services in a range of formats that
are accessible to people with a disability

Achievements

Steps have been taken to ensure that the Disability
Action Plan 2011-2015 is accessible for people with a
print disability.

Technology advice, hardware and software have been
provided through schools to assist the participation of
students with a disability in a broader range of
curriculum choices.

Prepared Braille versions of NAPLAN test papers for all
States and Territories.

Produced more than 1500 text books in Braille or large
print formats for NSW Public school students with
vision impairment.

Work is under way to redevelop website information
about educational services and support for students
with a disability in NSW Public Schools, including
accessibility considerations.

The Aboriginal Affairs website is being reviewed and
updated to meet W3C web accessibility guidelines.

100% of publications on the Commission for Children and
Young People site are loaded in multiple formats to allow
access by people with vision impairment.

Parramatta Stadium website highlights disabled parking
arrangements and is being updated to highlight the
recently completed disability access facilities.

The Sport and Recreation site has been redeveloped using
the W3C's guidelines. It also now provides information on
using access keys (keyboard shortcuts), text resize options
and converting PDF files. Information and publications are
available in alternative formats when requested. Grant
applications are now by online application.

m Additional resourcing is available through the Adult and

Community Education Social Inclusion Program to support
specialist needs related to training for people with
a disability.

State Training Services YouTube videos are provided in
closed caption.

Strategies

m The Department’s publications are made available in

accessible formats including publications and
electronic documents.

A range of assistive technologies is available in teaching
and learning environments.

The Department’s websites are accessible to people with a
disability including meeting a minimum of Level AA of the
Web Content Accessibility Guidelines 2.0 by agreed dates

in the Australian Government’s Web Accessibility National
Transition Strategy Work Plan.

Accessibility is a key consideration when developing or
acquiring new Information Technology systems including
specifications for the development or acquisition of new
IT systems.

Challenges and future directions

m Redevelopment of website and related information

about educational services and support for students with
disability in NSW government schools in 2012-2013.
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Outcome 3

Making government buildings and facilities physically
accessible to people with a disability

Achievements

Processes are in place to ensure timely planning for school
students with a disability who require modifications of
school premises to assist in smooth transitions of students
to school and between schools.

Annual asset planning processes incorporate student
educational program access needs.

Parramatta Stadium’s disability access works were
completed in October 2011.

Strategies

Physical access is a key consideration in asset decisions
including ensuring compliance with the Australian
Standards 1428 and the Disability (Access to Premises)
Standards 2070 for new buildings and modifications.

Continuing to maintain and develop the Access Review
Tool which records the level of accessibility of schools to
assist in the planning and transition of students with a
disability to school, and between schools.

Physical access is a key consideration when hiring non-
departmental venues.

Offices of Aboriginal Affairs, the Commission for Children
and Young People and the Children’s Guardian have been
designed or modified to provide effective physical access.

When Sport and Recreation facilities are built or
refurbished, physical access is modified in line with the
Disability (Access to Premises) Standards 2010.

Challenges and future directions

m Sydney Olympic Park Authority has planned to address

inconsistent staff knowledge/appreciation of the physical
access requirements of people with a disability and to
identify those remaining buildings that still need to be
upgraded to accommodate people with a disability.

Qutcome 4

Assisting people with a disability to participate in the
Department’s public consultations and to apply for and
participate on advisory boards and committees

Achievements

Disability stakeholders in education were consulted during
2011 on the development of a framework for learning
and support in every NSW public school that will provide
the basis for implementing a National Partnership for
supporting students with a disability in 2012-2013.

Aboriginal Affairs ensures access to facilities for
consultations and for the involvement of people with
a disability in Community Working Parties and other
consultative and advisory groups.

People with a disability are included on grant assessment
panels, including the Sport and Recreation Participation
Program and the International Sporting Events Program.

A state wide network is being developed to provide
ongoing support and advice to the You're in the Game
Sport and Physical Activity Framework.

Sydney Olympic Park Authority has established an
Access Advisory Committee to identify and advise on
addressing issues.

Strategies

Consultations are held with the disability community in
relation to key initiatives including the development or
reform of key policies, strategies or projects relating to
students or staff with disability.

Accessibility is a key consideration when conducting
public consultations including physical access and
information delivery.



m The Department’s Staff with Disabilities Network
provides collegial support and opportunities for capability
development, training and networking to its members.

In 2011, 5 staff with a disability were provided funding
support to undertake training/professional learning
beneficial to their roles and to work areas.

Qutcome 5

Increasing employment participation of people with a
disability in the Department

Achievements

m The Department promoted and implemented the m The Assistive Technology and Equipment Program,

Ready Willing and Able program, part of EmployAbility
to improve employment outcomes for people with a
disability. During 2011 the Department achieved the
employment target of 5 permanent positions to be
identified and filled by people with a disability requiring
work related adjustments.

To raise greater awareness of the Ready Willing and
Able program and to build stronger partnerships with
work areas to increase employment opportunities and
workplace support for people with a disability, Human
Resources Directorate:

— conducted 2 briefing sessions for corporate workforce
planning representatives and senior representatives
from TAFE NSW Institutes

— delivered the Disability Confidence for Managers
workshop in collaboration with the Australian Network
on Disability

— organised disability awareness sessions for work areas
recruiting staff with a disability under the Ready Willing
and Able program and

— developed a dedicated Employing People with a
Disability site on the Department’s career centre page
to provide useful information to people with a disability
and encourage them to apply for suitable positions
within the Department.

The Department is now a silver member of the Australian
Network on Disability and is participating in the Stepping
into Program an internship program which promotes
employment opportunities for university graduates with a
disability.

is a NSW Government initiative, administered by the
Department. This program provides funding for assistive
technology or other appropriate equipment for staff with
a disability as a form of work related adjustments. During
2011, 14 staff members of the Department received
equipment or assistive technology funded through this
program.

The Department developed a dedicated Employing
People with a Disability site on the Department'’s career
centre page to provide useful information to people with
a disability and encourage them to apply for suitable
positions within the Department.

In 2010 the then Communities NSW became a partner in
the Paralympic Diversity Workplace Program.

Strategies

m Barriers to recruitment of people with a disability are

reduced or eliminated including through appropriate
training in merit selection techniques and the provision
of information and resources to create an inclusive work
environment.

Improve employment and retention rates of people with a
disability through the provision of recruitment information
for job applicants in accessible formats, ensuring staff are
aware of obligations under the Commonwealth Disability
Discrimination Act 1992 and providing support through
the Assistive Technology and Equipment Program.

Implement targeted recruitment initiatives for people with
a disability including meeting employment targets under
the Ready, Willing and Able Program.
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Challenges and future directions

The Workforce Diversity Plan 2009-2011 is currently being
reviewed in consultation with key stakeholders. The new
plan, to be released in 2012, will build on our achievements
under the current plan and will incorporate emerging
priorities.

The new plan will align to the priorities and directions of
NSW 2021, the Department’s 5 year Strategic Plan and
new Strategic Human Resources Plan 2012-2017. The new
plan will have a renewed focus on increasing employment
of people with a disability across all work areas of the
Department. Strategies of the new plan will be consistent
with the Department’s aim to ensure the delivery of high
quality education in our public schools and responsive
customer services to the diverse NSW community.

Qutcome 6

Using government decision-making, programs and
operations to influence other agencies and sectors to
improve community participation and quality of life for
people with a disability

Achievements

m The Department has provided and continues to provide
extensive input to the Australian Curriculum, Assessment
and Reporting Authority (ACRARA) on the development
of an Australian Curriculum for school students.

m The Department has provided extensive input to the
Australian Institute for Teaching and School Leadership
(AITSL) on the development of new National Standards for
teachers and principals.

m Work continues with the NSW Board of Studies in
developing curriculum documents inclusive of the needs
of students with a disability.

m The Department worked with the Commonwealth
Government on development of the National Partnership,
More Support for Students with Disabilities. The
Partnership will commence operation in the 2012 school

year. The partnership is worth $47.7 million to NSW over
two and a half financial years to build the capacity of
schools to meet the educational needs of students with
disability.

The Department developed a Memorandum of
Understanding with Autism Spectrum Australia (Aspect)
to support collaboration in a range of education service
areas and to provide clarity around the respective
responsibilities and obligations of the Department and
Aspect in their collaborative work.

Maintained collaborative partnerships with a range of
government and non-government organisations relevant
to services required for school students with a disability
including Ageing, Disability and Home Care, NSW Health,
Justice Health, Lifetime Care and Support Agency and an
extensive range of disability peak and advocacy groups.

Sport and Recreation has signed a Memorandum of
Understanding with Ageing, Disability and Homecare to
develop and deliver respite camps for young people with
an intellectual disability and their families/carers who have
limited access to leisure and recreational facilities.

The Sport Development Program requires that funded
organisations (State Sporting Organisations, Regional
Academies and Peak Industry Bodies) will adopt

inclusive practices and promote opportunities for under-
represented groups, including people with a disability, as
a key deliverable.

TAFE NSW has a Memorandum of Understanding with
Ageing, Disability and Home Care to work together to
support young people with a disability in the transition
from school to TAFE as part of their Transition to Work or
Community Participation program

The mandatory standards for accreditation for out-of-
home care services for children require demonstration
of the capability to care appropriately for the needs of
individual children, including needs arising from

a disability.

The new standards for voluntary out-of-home care include
specific provisions for children with disability.



The Commission for Children and Young People is
monitoring compliance with Working With Children
Check requirements in targeted disability organisations
and is partnering with National Disability Services to
deliver child-safe work practices training in the disability
sector.

Strategies

Contribute to national reform agendas in education
regarding students with a disability including school
curriculum, training packages for TAFE students and
national standards for school teachers.

Partnerships with other Government service providers

are strengthened, formalised and reviewed including
collaborative work to improve access to therapy services,
support for people with intellectual disability in contact
with the criminal justice system, support for mental health
and support for school leavers with disability.

Partnerships with non-government organisations are
developed or enhanced including partnerships for the
provision of specialised assistive technology services.

Sport and Recreation to provide camps for 300 young
people with disability per year.

Development continues on the blended training resource,
Cultural Points of View, which supports professional
development for volunteers and staff of organisations to
increase involvement of people with disability, Indigenous
Australians and people from culturally and linguistically
diverse backgrounds. This program currently operates in
partnership with the State Emergency Service to support
the involvement of people with disability as volunteers in
the SES.

Challenges and future directions

Contribute to the development of revised Guidelines
for disability action planning by NSW Government
agencies by Ageing, Disability and Home Care in light
of the National Disability Strategy 2010 - 2020 and
related implementation planning requirements for NSW
government agencies.

Work with Ageing, Disability and Home Care to
strengthen transition support for school leavers with
disability including implementation of the Transition
Support Project.

Qutcome 7

Providing quality specialist and adapted services where
mainstream services are not responsive or adequate to meet
the needs of people with a disability

Achievements

An extensive range of specialist services supported more
than 90,000 students in NSW government schools who
have a disability and/or additional learning and support

needs in mainstream and specialist education settings.

Over 100 Teacher Consultants for students with
disabilities were employed across TAFE NSW Institutes,
with specialist expertise in a range of disability areas

to assist students, including pre-course counselling,
assistance with the enrolment processes, and determining
the most appropriate classroom support and assessment
modifications to maximise student’s outcomes.

The NSW Centre for Effective Reading, providing specialist
assessment and intervention services for primary aged
students with complex reading difficulties in government
and non-government schools in rural and regional areas,
commenced operation. More than 170 students and their
teachers were supported through the Centre in 2011.

The Department trialled and evaluated in the lllawarra
and South East Region a new model for supported school
students with disability in mainstream classes who have
lower level support needs.

The Department developed Best Start materials to support
assessment and planning for students with a disability in
their first year of school.

A National Partnership Agreement providing additional
support for students with disabilities was negotiated with
the Australian Government, for implementation in the
2012 and 2013 school years.
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A resource, On the Same Basis, has been developed
to better inform Community Colleges about the
Commonwealth Disability Standards for Education 2005.

TAFE NSW Institutes delivered Mental Health First Aid
programs to staff including security staff, counsellors,
Teacher/Consultants for Students with a Disability, student
services and administration staff.

TAFE NSW developed a Memorandum of Understanding
with Corrective Services NSW which includes clarification
of roles for the provision of vocational training courses

to inmates with an intellectual disability at Long Bay
Correctional Complex and Goulbourn Correctional Centre.

Strategies

Maintain a range of enrolment and support options for
students with a disability including specialist support
classes and additional support for school students in
mainstream classes and support services in TAFE NSW
Institutes.

Strengthen services for school students with complex
reading difficulties including students with dyslexia in rural
and remote areas of NSW through the Centre for Effective
Reading.

Funding is provided to the NSW Deaf Society and for deaf
interpreters to support vocational education and training
in Adult and Community Education across NSW.

Sport and Recreation Centres provide specialist sport
and recreation services to people with a disability and
organisations servicing people with disability such as the
Camp Quality Program, Sailability, Muscular Dystrophy,
Careaway, special education units and Ageing, Disability
and Home Care youth services and respite services.

Sport and Recreation also provides funding and support
to State Sporting Organisations for Disability to enhance
sporting opportunities for people with disability including
education, training development and championship
events.

An extensive range of professional learning is conducted
throughout the state for teachers in NSW public schools
to support access to the curriculum and to understand the

needs of students with disability and/or additional needs
in learning and behaviour.

A specific health care training program for school learning
support officers is provided to support the delivery of
health care procedures to students at school, including
those with disability.

Challenges and future directions

m Implementation over 2012-2013 of a new framework for

improved learning and support for every student with
disability in every NSW public school through the national
partnership, More Support for Students with Disabilities.
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In 2007, Our Commitment to Women, the NSW
Government'’s record of achievements on issues important
to women and plans for the future was released. The policy
identifies 10 key priority areas for the delivery of targeted
programs and future plans for women. The concerns and
needs addressed in Our Commitment to Women focus on
the daily experiences of women in NSW: paid and unpaid
work, health and housing, violence and safety, justice and
legal equality, child care, education and training, decision
making and leadership, and access to information.

The NSW Women'’s Plan 2010 outlines how the NSW
Government will provide services that benefit women and
address women's needs throughout their lives. The Plan
presents 4 key areas, the first being ‘supporting women in
education, work and care’. Key strategic outcomes in this
area are:

m increasing women’s participation in employment,
education or training

m increasing women employed in non-traditional
occupations.

TAFE NSW's achievements and future plans respond to a
number of the key priority areas in Our Commitment to
Women and the NSW Women'’s Plan.

Achievements

During 2011, the Department undertook a range of
innovative strategies and initiatives to improve women'’s and
girls” experience of education and training, in line with NSW
Government policies. These included:

m Social Inclusion Pathways for Refugee Youth (SIPRY), TAFE

NSW — Western Sydney Institute. This program identified
and supported 15 women from refugee backgrounds to
build viable pathways in training and/or employment. The
aim was to help students make realistic educational and

career decisions by attending 'hands-on’ taster workshops

in relevant colleges within the Institute. Industry areas
covered included: design, travel and tourism, children’s
services, information technology, events management,
hospitality, animal care, floristry and nursing.

Commitment

m Digi-Girls Selling and Buying Online for Home or

Business, TAFE NSW - Northern Sydney Institute. This
program enabled 28 women to develop their computer
skills for application in e-commerce. The aim was to
support students in: developing hands-on technical skills,
managing internet security issues, making payments and
transfers and understanding digital copyright issues. The
program was delivered off site in a community setting in
order to involve women with little experience in post-
school education and training.

The New Outlook Café, TAFE NSW — lllawarra Institute.
This program was a partnership between lllawarra
Institute and Psychiatric Rehabilitation Australia who
collaborated to develop hospitality and management
skills amongst 7 women and support their efforts to

gain employment in the hospitality industry. Delivery was
underpinned by a recovery model which took into account
the needs of people with longstanding mental health
illnesses. Individual learning programs were customised to
address the barriers faced by each woman and develop
the skills and awareness needed to work in the New
Outlook Café run by Psychiatric Rehabilitation Australia.

Certificate Il Skills for Work and Training, TAFE NSW —
Hunter Institute. This program supported 14 women from
a variety of backgrounds to re-engage with education or
re-enter the workforce. In some cases, women were from
remote areas with poor public transport and no access

to a private vehicle. As a result, delivery was organised
around the availability of all students and involved
significant input from local job service agencies. Nearly

all students either gained employment or continued with
their studies following the course.
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Strategies

The TAFE NSW Women'’s Strategy 2004-2010 aimed to
improve access, participation and outcomes for women
students in TAFE NSW by providing a policy framework for
managers, equity specialists and practitioners to support
women students across TAFE NSW.

In 2011, a review of the TAFE NSW Women's Strategy was
finalised. This involved a survey of staff in all TAFE NSW
Institutes, which found that: the majority of respondents
expressed general support for the strategy and were able to
identify specific Key Directions that informed their work and
supported the strategy’s implementation

Respondents indicated that they had focussed on:

m providing inclusive and client-focussed vocational
education and training

m promoting opportunities for women to expand
occupational choices

m promoting flexible and family friendly options.
The findings of this review informed the development of the

TAFE NSW Social Inclusion and Participation Policy. Once
endorsed, this policy will be supported by a TAFE NSW

Gender Equity Strategy that will provide advice and direction

to staff in relation to the Government’s education and
training objectives for women in NSW.

Challenges and future directions

TAFE NSW will:

continue to deliver culturally appropriate training
customised to meet the needs of Aboriginal women

continue to recognise women'’s life experience and skills
that support their enrolment and advanced standing
into TAFE NSW courses, to ensure sustained workforce
participation of women, particularly rural and isolated
women

maintain the delivery of women-only programs through
TAFE NSW, to ensure that mature age women have access
to educational and employment opportunities customised
to meet their learning needs

maintain the provision of vocational education and
training through TAFE NSW to young women who may
experience disadvantage in relation to education, such as
young mothers and sole parents, and

monitor and respond to the needs of women affected by
the global financial crisis.
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DEC NSW Payment Performance Indicators

Table 12.1 Aged analysis at the end of each quarter (DEC)

Quarter Current Less than Between Between More than

(ie within due date) 30 days overdue 30 & 60 days overdue 60 & 90 days overdue 90 days overdue

$'000 $'000 $'000 $'000 $'000

2010 201 2010 2011 2010 2011 2010 201 2010 2011
September 30,899 79,541 419 1,034 102 417 37 1 5 92
December 153,429 257 2,636 1,936 526 19 157 2 248 2,149
March 1,306 14,680 49,699 2,090 587 2,314 182 324 44 360
June 245 12,939 4,096 2286 979 445 47 57 158 244

Source: DEC Shared Service Centre
Note: The Office of Communities data has been included for the first time in 2011.

12.2 Accounts paid on time within each quarter (DET)

Total Accounts Paid on Time Total Amount Paid
Quarter Target % Actual % $'000 $'000
2010 2011 2010 2011 2010 2011 2010 2011
September 95% 95% 98% 89% 2,100,918 2,431,785 2,138,355 2,717,831
December 95% 95% 97% 95% 1,386,969 1,480,183 1,435,176 1,553,433
March 95% 95% 97% 97% 2,502,861 2,173,135 2,584,128 2,234,688
June 95% 95% 94% 93% 2,232,712 1,351,209 2,377,123 1,455,841

Source: DEC Shared Service Centre

Notes:

1. The Office of Communities data has been included for the first time in 2011.

2. There were no instances where interest was payable under Clause 13 (5) of the Public Finance and Audit Regulation 2010 resulting from the late payment of accounts
Procedures are continually reviewed to ensure the most effective services are provided to clients.
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Table 12.3 Aged analysis (TAFE)

Current Less than Between More than More than
(ie within due date) 30 days overdue 30 and 60 days overdue 60 days overdue 90 days overdue
$'000 $'000 $'000 $'000 $'000
Quarter 2010 2011 2010 2011 2010 2011 2010 2011 2010 2011
December 6,029 275 118 1213 14 177 5 366 0 23
June 16,841 8,603 16,697 6,109 101 395 43 170 0 69

Source: DEC Shared Service Centre

Table 12.4 Accounts paid on time within each quarter (TAFE)

Total Accounts Paid on Time Total Amount Paid
Quarter Target % Actual % $'000 $'000
2010 2011 2010 201 2010 201 2010 2011
September 95% 95% 82% 78% 87,708 106,913 106,518 137,537
December 95% 95% 85% 75% 101,448 72,573 119,102 96,848
March 95% 95% 90% 76% 126,709 89,028 140,067 116,760
June 95% 95% 93% 85% 225,303 174,929 242,041 204,668

Source: DEC Shared Service Centre



Appendix 13:
Land Disposal

In 2010-11, net proceeds from the disposal or part disposal
of 15 school properties amounted to $6.894 million. There
were 2 TAFE properties which amounted to $0.412 million
in the 2010-11 year. There were no business or family
connections between buyers and departmental staff.

Disposed properties were either surplus to the Department’s
operational requirements or were compulsorily acquired by
other authorities for purposes such as road widening.

The net proceeds from the sale of surplus assets are used for
the maintenance and upgrading of facilities at schools and
TAFE colleges.

An application for access to documents concerning details
of properties disposed of during the reporting year may be
made in accordance with the GIPA Act.
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The Department complies with the NSW Government Waste
Reduction and Purchasing Policy (WRAPP), which has been
incorporated into the NSW Government Sustainability Policy
(GSP). In 2011, the Department completed the reporting
requirements and submitted the report to the Office of
Environment and Heritage.

The policy requires all state government agencies to develop
and implement a WRAPP Plan to reduce waste and increase
the purchase of recycled content materials in 4 areas:

m paper products
m office consumables (eg. toner cartridges)
m vegetation and landscaping material

m construction and demolition material.

The Department’s WRAPP Plan 2007-08 — 2009-10
objectives were achieved through amendments to
procurement contracts in all construction works and supplier
agreements, school environmental management plans and
the TAFE NSW Service Delivery Strategy. The Department’s
Purchasing of Recycled Content Paper memorandum
recommends the purchase of paper with at least 50%
recycled content. In addition, the Department works closely
with suppliers and stakeholders to further develop waste
reduction and recycled content purchasing initiatives.

The Department continued its “Year of Learning for
Sustainability” initiative, which showcased the efforts
of schools and TAFE Institutes to reduce their waste
and improve their level of recycling through an awards
recognition program.

TAFE NSW environment officers develop and conduct
programs with teachers, staff and students to reduce
Institute waste streams and implement practises of
purchasing recycled materials. In addition, TAFE NSW
provides environmental awareness courses for people in the
workforce as well as community training courses for teachers
and school communities. Educational support at primary and
secondary level is also provided through the Department’s
23 Environmental Education Centres.



Reducing the Generation of Waste

Annual waste and recycling generated by the Department for the 2010-11 financial year are indicated in the

following table:

Table 14.1 Annual waste and recycling generated by the Department

Material Total Quantity Generated
(tonnes)
2008-09 2010-11 % Change
Paper and Office Products 11,524 17,785 +54%
Construction and Demolition 15,246 318,997 +2,092%
TOTAL 26,770 336,782 1,258%

The Building Education Revolution (BER) program increased
the amount of new construction works approximately

10 fold and accounted for over 90% of waste generated and
recycled. It is expected that future construction waste levels
will return to business-as-usual levels, such as those

in 2008-09.

Despite a 10 fold increase in construction works, percentage
of materials recycled has increased +14%. This has been
achieved though the implementation of waste minimisation
strategies with the coordination of NSW Public Works. These
strategies included:

Total Quantity Recycled Percentage of Recycling (%)

(tonnes)

2008-09 2010-11 % Change 2008-09 2010-11 % Change
6,545 12,669 +94% 57% 71% +14%
6,762 183,710 +2,717% 44% 58% +14%

13,307 196,379 1,476% 50% 58% +8%

m recycling and diversion of surplus excavated or demolition
materials from land fill

m separate collection of bulk waste types where suitable
m monitoring of waste materials by the NSW Public Works

m Electronic “e-waste” has been reduced by establishing
supply contracts for desktop computers, laptops and
monitors to include a “take-back” scheme where old
equipment can be relinquished back to the supplier and
recycled when the equipment warranty period expires.
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Using Recycled Material

Annual purchasing of materials with and without recycled content, recycling generated by the Department for the 2010-

11 financial year are indicated in the following table:

Table 14.2 Annual purchasing of materials with and without recycled content by the Department

Material Total Quantity Purchased
(tonnes)
2008-09 2010-11 % Change
Paper and Office Products 3,050 4,056 +33%
Construction and Demolition 106,362 972,036 +865%
TOTAL 109,412 976,092 +892%

Again, significant increases in construction works due to the
BER program accounted for over 90% of materials purchased
with and without recycled content. It is expected that future
guantities of materials purchased will return to business-as-
usual levels, such as those in 2008-009.

The Department has a policy on recycled content of print
paper, which is included in all tenders for printing supplies.
This stipulates that at least 1 quote should include printing
on recycled content paper. However, it is important to note
that each TAFE Institute and each school will undertake its
own printing either with internal resources or by external
service providers.

Total Quantity Purchased
with Recycled Content (tonnes)

Percentage Recycled (%)

2008-09 2010-11 % Change 2008-09 2010-11 % Change
1,759 1,736 -1.3% 58% 43% -15%
69,050 247,114 +359% 65% 25% -40%
70,809 249,450 +352% 65% 26% -39%

Environmentally-friendly copy paper, janitorial products and
kitchen and canteen equipment can be purchased through
DEC's preferred suppliers.

In addition, compliance with the National Packaging
Covenant was a selection criterion in the evaluation process
for the “Government Workplace Supply” contract.

Refurbished school furniture is also offered to schools
through the Corrective Services Industry (CSI) refurbished
furniture program (www.csi.nsw.gov.au).



Future Actions

a) Reduce Waste

m The Department will review and re-establish its WRAPP
Plan, including its goals, targets and strategies

m Increased education and promotion of waste issues
through Year of Learning for Sustainability Awards of
Excellence

m Incorporate additional waste criteria in new contracts
being tendered

m Greater promotion of computer take-back facilities

b) Recover Resources

m Build participation in the Pay as You Print Optimisation
Program that optimises imaging fleets in schools to reduce
the number of devices and increase their efficiency,
thereby reducing energy consumption, greenhouse gases
and waste to landfill.

¢) Increase Recycled Content Purchasing

m Inclusion of sustainable timber requirements for new
major capital works

m Joinery material to be sourced by GECA certified providers

m Loose furniture to be sourced by GECA certified providers

d) Increase Sustainable Purchasing

m Adopt and implement a Sustainable Purchasing Policy for
the Department

m Build participation in the Department’s Sustainability
Action Team to conduct and champion corporate
sustainability initiatives.
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Education and Training Portfolios
(previously Department of Education
and Training)

The Department operates in line with the NSW Government
Sustainability Policy (formerly known as GEMP - the
Government Energy Management Policy) which requires all
budget dependent NSW Government agencies to report on
their energy consumption annually.

In line with this policy, schools are working towards

being carbon neutral by 2020. All schools purchase 6%
GreenPower which is generated by renewable methods.

An increasing number of schools under the Federal
Government’s National Solar Schools Program have installed
solar panels on their roofs. In addition, $20 million is being
invested in schools to retrofit old light fittings with more

energy efficient ones. From 2010 to 2013, a $5 million
climate clever energy savers program will promote energy
savings projects developed by school students.

The Department of Education and Communities is second
only to NSW Health in terms of the amount of energy
consumed by a NSW State Government Agency and
accounts for approximately 25% of all Agency energy
consumption.

Energy Performance

Annual energy consumption and costs of energy used by
the Department for the 2010 calendar year are indicated in
the following table with a comparison to the previous 2009
calendar year:

Table 15.1 Annual energy consumption and costs of energy use

Energy Source Total Energy Consumed (GJ)

2009 2010 % Change
Stationary Energy Total 1,917,750 1,943,715 +1.35%
Transport Energy Total 118,572 115,898 -2.26%
TOTAL 2,036,322 2,059,613 +1.14%

472,399

481,159

CO2 Emissions (Tonnes) Cost
2009 2010 % Change 2009 2010 % Change
477,942 +1.2% $68,105,554 $78,988,646 +16.0%
8,760 8,553 -2.4% $3,592,221 $3,954,190 +10.1%
486,496 +1.1% $71,697,775 $82,942,836 +15.7%



The Department’s annual energy cost and consumption for
the 2010 calendar year was $82.9 million and 2,059,613
gigajoules (GJ). Total energy consumption increased in 2010
compared to 2009 by 1.14% with a cost increase of 15.7%
or $11.2 million. CO2 emissions increased by 1.1% or 5,337
tonnes between 2009 and 2010.

Cost increases were mainly due to increasing electricity
prices. The Department’s Energy Management Plan (2008-
09 - 2010-11) sets targets and strategies to achieve goals
outlined in the Government Sustainability Policy. The
Department’s current target for greenhouse gas emissions
is 111% of 2000 levels by 2013-14. In 2010 the total
Department’s building emissions (excluding vehicles) totalled
459,912 tonnes CO2. This is 128% of 2000 levels.

The Department has implemented a number of strategies to
improve its energy performance, including:

m 1,140 schools supported in managing and reporting their
energy use through the online tool Webgraphs

m Installation of an additional 962 kilowatts of solar power
systems at 285 schools in 2010-11 through the National
Solar Schools Program with further installations through
the Building the Education Revolution (BER) program

m Building designs delivered by the BER achieved a Green
Star performance of between 4 — 5 stars in terms of their
indoor environment quality and predicted greenhouse gas
emissions

m Level 2 energy audits were undertaken at the majority of
TAFE Institutes recommending numerous energy saving
projects. Institutes continued their involvement in the
Sustainability Advantage Program supported by the Office
of Environment and Heritage (OEH)

m A $5 million Climate Clever Energy Savers program,
supported by OEH, promoted energy savings projects
developed by students and provided professional
development for teachers.

m A $20 million program to upgrade old light fittings with
more energy efficient ones leading to an estimated
reduction in greenhouse gas emissions of 14% per school

m Power management of computer equipment through the
trial of proprietary enterprise software

Future Actions

The Department will be undertaking the following initiatives
to further improve its energy performance:

1. Reviewing and re-establishing the Department'’s
Energy Management Plan, including its goals, targets
and strategies

2. Energy benchmarking of school energy performance
through the development of a NABERS star rating tool

3. Implementing further energy efficiency projects in TAFE
Institute’s by trialling the use of Treasury Loan Funds and
other funding mechanisms

4. Improving the thermal comfort and performance of
buildings through the installation of passive solutions,
such as, roof insulation, high performance window
filming, sun screens and ventilation at 11 trial schools as
part of the Thermal Comfort Pilot Project

5. Implementing a strategy to replace all old existing T12
rapid start light fittings with more energy efficient
T5 lights.
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Office of Communities (previously
Department of Arts, Sport and
Recreation)

The Office of Communities, is committed to achieving
savings in energy usage and sustained Energy Management
principles. The Office has 18 large metering points and

18 small metering points that purchase electricity in the
contestable market place. These sites purchase 6% of
their electricity consumption from renewable sources.
Consumption of energy from renewable sources results in
zero greenhouse gas emissions.

Tenancies in 3 Government Office Blocks (Noel Park House,
Tamworth — Central Services, GOB Wollongong, and GOB
Newcastle) also purchase electricity from the Government
contract and consumed 6% of their energy from renewable
sources during 2010-2011. The purchase of electricity from
the Government contracts minimises costs and allows the
purchasing of GreenPower for all sites.

Planning & Implementation

Accountability and responsibility for energy management
has been established in accordance with the Energy
Management Plan, updated in 2001.

The Energy Management Plan (EMP) has been operating

for over 10 years and sets the mechanisms, rationale and
strategies for energy management adopted by the Office, so
that effective energy management processes are integrated
into ongoing activities. The primary purpose of the plan is to
sustain reductions in energy consumption without adversely
affecting the activities and management of individual
facilities, in order to comply with the Government's policy on
energy savings. Reductions in energy consumption will result
in a reduction of greenhouse gas emissions.

The Business Unit has to date completed 8 energy audits.
The aims of the audits are to identify energy saving
measures, which may be implemented. Energy efficiency
upgrades are being implemented at the Sydney Academy
of Sports (Narrabeen) and the Winter Academy of Sports
(Jindabyne).

W\*
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Performance

Annual energy consumption and costs of fuels used by the Business Unit for financial years 2009-2010 and 2010-2011 are
indicated in the following table:

Table 15.2 Annual energy consumption and costs of fuel use

Fuel Total Energy Cost ($) CO2 Emissions CO2 Emissions
Consumed (GJ) (Tonnes) % change between

2009-2010 2010-2011 2009-2010 2010-2011 2009-2010 2010-2011 2009-10 & 2010-11

Electricity (Conventional) 23,847 23,284 $984,033 $1,052,924 7,034.9 6,868.8 -2.4%
Electricity (Green Power) 1,598 1,457 $96,817 $86,043 0.0 0.0 0.0%
Natural Gas 4,530 4,211 $60,064 $55,405 231.9 215.6 -7.0%
L.PG. 6,891 8,609 $137,787 $197,966 410.7 513.1 24.9%
Diesel 1,740 1,955 $58,638 $70,164 120.4 135.3 12.4%
Petrol 3,768 3,357 $135,438 $142,915 2513 2239 -10.9%
Ethanol Blended Petrol 1,099 2,125 $35,438 $75,239 66.0 127.6 93.3%
TOTAL 43,473 44,998 $1,508,215 $1,680,656 8,115.2 8,084.3 -0.4%

Between 2009-2010 and 2010-2011 the energy consumption  Future Direction
has increased by 3.5% resulting in a minor increase in total

CO2 Emissions. Electricity consumption decreased slightly Where cost effectively feasible, the Office of Communities

by 2.8%. will endeavour to continue to reduce energy consumption in

their centres and offices, through the undertaking of energy
During this period, the centres energy consumption audits and the implementation of recommendations from
increased by 13.2% due to an increase of over 44.4% energy audit reports and the Energy Management

in centre participant days, resulting in a decrease in the
performance indicator (MJ/Bed Day) of 21.6%.

There has been a significant increase in the vehicle fleet
consumption due to an increase in the distance travelled.
The performance indicator (MJ/km) for passenger vehicles
decreased by 7.0% during 20010-2011 when compared to
2009-2010.
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Table 15.3 Projects to improve energy efficiency - 2010

Site Project

All School Regions Lighting upgrades

National Solar Schools Program

TAFE NSW Wollongong Campus - Building
- lllawarra Institute upgrades of Blocks E, M and H

Wollongong Campus - Installation of
photovoltaic system (solar panels)

Scope

Replacement of old rapid start T12
lamps with energy efficient T8
technology as part of the Office of
Environment and Heritage Energy
Efficiency Program. Number of High
Schools that participated in the
2010-11 program includes:
Western Sydney - 8 schools

Sydney - 2 schools

North Sydney - 3 schools

South Western Sydney - 7 schools
Hunter / Central Coast - 5 schools
Riverina - 1 school

lllawarra and South East - 3 schools
North Coast - 5 schools

Installation of photovoltaic systems
(solar panels), solar hot water and
other energy efficiency devices as
part of the Australian Government'’s
National Solar Schools Program.
Number of schools that participated
in the 2010-11 program includes:
Western Sydney - 32 schools
Sydney - 30 schools

North Sydney - 17 schools

South Western Sydney - 42 schools
Hunter / Central Coast - 41 schools
Riverina - 28 schools

lllawarra and South East - 33 schools
North Coast - 28 schools

New England - 18 schools

Western NSW - 15 schools

Installation of energy efficient lighting,
BMS, HVAC and new training equipment
e.g. lathes, welders.

Installation of 10kW (60 panels) solar
photovoltaic system to the roof of Block A.

Result

Expected energy savings of over
1,500,000 kilowatt-hours per
year are expected to be achieved.
Project will also result in improved
lighting levels.

In total 962 kilowatts of solar
power capacity was installed with
an estimated savings of over
1,300,000 kilowatt-hours per year
of energy expected to be achieved.
The program also installed real-time
monitors in schools that provide
educational awareness about clean
energy generation.

Reduced electricity consumption at
Wollongong Campus by 5% in 2011
compared to 2010.

Increased electricity supplied from
renewable sources. Provides green
skills demonstration site for
electrical/building apprentices.



Site

TAFE NSW
New England Institute

TAFE NSW - Northern
Sydney Institute

Project

Lighting upgrade

Evaporative cooler unit replacement

Floor insulation

Installation gas sub meters

Roof insulation

Installation of solar tube lighting

Photovoltaic system (solar panels)

Meadowbank College - installation

of photovoltaic system

Ryde College - Air-conditioning upgrade

Power Factor Correction

Lift upgrade

Lighting upgrade

Scope

Lighting upgrades at 5 campuses,

a total of over 1700 new lights and other
fittings such as detectors, timers and
refurbishments. Also includes timers on
zip boilers

Older units replaced at 7 campuses

Under-floor insulation installed at
19 buildings across 6 campuses

Gas sub-meters installed at 2 campuses

New roof and insulation installed at
1 campus, and other materials upgraded

15 solar tubes installed in common areas
and corridors at 2 campuses

Grid-connect PV cells installed at 2 campuses
- 50KW capacity:

Installation of a 5kW solar photovoltaic
system on Bldg P Meadowbank College.

Installation of additional VSDs on the
AC unit at Ryde College

Installation of Power Factor Correction
Units and upgrade of PFC capacitors at
Crows Nest, Ryde, Meadowbank,

North Sydney, Northern Beaches Colleges

Replacement of lifts at Crows Nest college,
North Sydney Block B and Meadowbank
Block J

Replacement of rapid start lighting fixtures
at Ryde, Meadowbank and North Sydney
campuses with T8 lamps and electronic
ballasts. Ryde Bldg P replacement with

T5 lamps with electronic ballasts.

Result

Reduced electricity consumption -
forecast GHG emissions reductions
up to 100 tonnes

Less energy consumption, less noise
and more comfortable working
environment

Reduced energy consumption,
more comfortable working and
learning spaces

More accurate measurement and
distribution of gas

Area more weather-proof resulting
in reduced use of heating and
cooling systems

Brighter work area, which reduced
energy consumption

Increased electricity supplied from
renewable sources.

Increased electricity supplied from
renewable sources. Provides green
skills demonstration site for
electrical/building apprentices.

Ryde College achieved an 11%
reduction in electricity usage in
2011 on 2010 levels.

Reduce the demand of electricity in
the region and reduces electricity
network costs

Reduction in electricity through
efficiency in lift motors

Overall savings in electricity for
Northern Sydney Institute in
2011 was a reduction of 8% on
2010 levels.
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Site

TAFE NSW
Riverina Institute

Project

Level 2 Energy Audit

Lighting upgrade

HVAC upgrade and replacement

Solar tinting of windows

Lighting controls

Solar Hot Water

LED Street Lighting Upgrade

Staff Engagement & Awareness Projects

Photovoltaic system (solar panels)

Building Management System (BMS)

Scope

Undertaken as a joint project by OEH & the
at Wagga Wagga, Albury - Riverina
Institute & Griffith Campuses.

Replacement of existing fluorescent tubes
and ballasts to energy efficient T8 tubes

and electronic ballasts at various campuses.

Riverina Institute wide project to replace
or upgrade old inefficient plant equipment

Targeted North & Westerly facing windows
of the Wagga Wagga, Griffith &
Leeton Campuses.

Installation of motion sensors and
push-button controls at hallways, toilets,
workshops and store rooms.

Installation of solar hot water at
Wagga Wagga Campus, Block P
Directorate building.

Installation of LED street lighting at Albury
and Wagga Wagga Campuses

Communication of energy consumption
data with awareness and engagement
messages to gain active support of
staff (and students) in changing their
workplace habits.

Wagga Wagga Campus: Block T

(trades precinct) - Installation of a 10kW
solar panel system and a 1.5kw solar
tracking system.

Installation of a BMS at the following
Campuses: Wagga Wagga, Albury &
Griffith. To monitor electricity, gas & water
trends 24/7.

Result

Collated existing energy usage
and identified energy efficiency
opportunities with analysis of
project scope and savings.

Estimated energy saving of
appox 20-30% per light fitting

Reduced electricity and maintenance
costs. Improved comfort conditions
in work areas and learning
environments.

Reduced solar heat gain and glare,
thereby decreasing
air-conditioning loads.

Reduced usage of lighting in
infrequently occupied spaces.

Clean energy source to provide hot
water, reduces carbon emissions
and reduce electricity costs to

the campus.

Reduced electricity consumption
and maintenance costs for existing
light fittings. Improved lighting
levels (lux) and safety at night.

Sustainable behaviours in using
lighting, air-conditioning and high
end energy appliances more
efficiently.

Increased electricity supplied from
renewable sources. Provides green
skills demonstration site for
electrical/building apprentices.

Enables accurate and remote
tracking, monitoring and reporting
of energy & water consumption
trends. Allows analysis of energy
efficiency projects.



Site Project

TAFE NSW
Riverina Institute

Consolidation of imaging devices

Power Factor Correction Assessment.

TAFE NSW
Sydney Institute

HVAC upgrades

Toilet upgrades

Level 2 Energy Audit

Renewable energy
(solar panels and wind turbines)

Consolidation of imaging devices

TAFE NSW
Western NSW Institute

Lighting Upgrade

Scope

Institute wide project: 92 multifunctional
devices and 123 printers have been installed
to replaced aged imaging devices.

Assessment of the existing PFC devices
installed at the Wagga Wagga, Albury &
Griffith Campuses to ensure they are
operating to the most efficient capacity.

Efficiency upgrades to air-conditioning at
Ultimo and Petersham Colleges.

Upgrades to toilet fixtures at Ultimo
College buildings A and D

Level 2 energy audit carried out at

St George, Petersham and Ultimo Colleges.
These audits provide a framework of
projects for implementation to further
reduce energy consumption.

Sydney Institute installed alternative energy

production equipment for student education

in Electro technology at Ultimo, St George
and Sutherland Colleges

The Imaging Optimisation Project has
involved the replacing of existing staff
print/copy devices such as inkjet printers
with new cost effective modern equipment.
We have invested in a fax server which
converts incoming faxes to email, with

the potential to save half a million pages

of paper a year.

Al light fittings with fluorescent T12
tubes were replaced with T8 light fittings
at Lithgow, Bathurst, Orange, Dubbo
and Broken Hill (includes Menindee

and Wilcannia)

Result

Consolidation and improved energy
efficiency of imaging and printing
devices has lead to reduced energy
consumption.

1 failed unit was replaced at the
end of 2011.

Expected to reduce energy use
related to air-conditioning
by 10-15%.

Expected to result in energy and
water efficiency improvements.

Projects have been identified and
funding options being developed
to implement according to the
best rate of return and cost.

Ultimo College — a 20KW Photo-
voltaic array, 2 Vertical Axis Wind
Turbines, 1 Horizontal Axis Wind
Turbine, a 1.5 KW micro hydro
generation unit and a 4.5KW heat
pump. St George College — a 10KW
Photovoltaic array Sutherland
College, Gymea campus — 2 10KW
Photovoltaic arrays, 1 Vertical Axis
Wind Turbine, 1 Horizontal Axis
Wind Turbine.

Our in-house print Centre has cut
its energy use by 80% following
the installation of new Once
equipment and workflow software
systems. The revamp is expected
to generate cost savings of around
$2.5 million.

Upgrade completed in June 2011 -
transition from T12 to T8 reduces
electricity consumption, improves
lighting and increases operating life.
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Site

TAFE NSW
Western Sydney Institute

TAFE NSW
North Coast Institute

Project

Lighting upgrade

Imaging devices projects

Sustainable Motor Vehicle Fleet
Management Plan 2011-2013

Additional petrol/electric vehicle
added to the motor vehicle fleet

Power factor correction

Solar photovoltaic generation systems

T12 lighting replacement

Lighting controls for energy management

Solar photovoltaic training and
demonstration systems

Refurbishment of Port Macquarie
Hospitality Stores Area

Energy Efficient Welders

Scope

All 5 foot linear fluorescent lighting has been
upgraded with T5 lighting and adaptors.

Rationalisation of imaging device fleet

Strategic plan to improve the environmental
and financial sustainability if the Institutes
fleet of motor vehicles

The Institute now has 2 hybrid vehicles
in its fleet

Completion of PFC at Nepean College
following Richmond College and
Mount Druitt in 2010

Installed 10kW photovoltaic power systems
on 13 North Coast TAFE Campuses

Retrofit of remaining T12 light fittings with
T5 fluorescents at 6 major campuses

Installation of timing controls, movement
and light sensors to improve management
of lighting

Installation of solar systems for the delivery
of qualifications in renewable energy at
Grafton and Wollongbar Campuses.
Installation of solar energy generation

and hot water heating on horticultural

hothouse at Coffs Harbour Education Campus

Redesign of commercial refrigeration,
hot water heating and air-conditioning
supporting Commercial Cookery and
Hospitality delivery at Port Macquarie
Campus

Replacement of traditional welders with
inverter technology for delivery of
welding training.

Result

Savings of approximately 30%

Reduction of fleet by 6 devices

Improved awareness of the
environmental costs of the fleet and
the approved strategies to reduce
these impacts. Improvement to the
Institute’s green score

Improved green score and related
environmental benefits

Reduction of greenhouse gas
emissions and peak demand

Total of 180kW solar installations
Institute wide (total includes
previous installations and
training systems)

Majority of redundant T12 lighting
replaced to gain 60% energy
savings. Readiness of fittings to
utilise emerging technologies in
the future.

All spaces retrofitted with T5
lights received appropriate
lighting controls.

Total of 4 dedicated sustainable
energy training systems across
North Coast TAFE

40% reduction in area of
commercial cool rooms and freezers.
Pre-heating of hot water using solar.
Replacement of cool room, freezer
and air cooling plant.

Up to 60% improvement in energy
efficiency



Site

TAFE NSW
North Coast Institute

TAFE NSW
Hunter Institute

Project

Commercial refrigeration improvements

Heating Ventilation and Cooling
(HVAC) Upgrades

External lighting audits

Energy Saver Energy Audits

Capability development supporting

electricity bill analysis

Lighting upgrade

Commenced installation of solar

descicant air-conditioning

Level 2 Energy Audit

Photovoltaic system (solar panels)

Staff Engagement & Awareness Projects

Scope

Replaced seals and inefficient upright
refrigeration at Kingscliff and Grafton
campuses for Hospitality training

Replacement of HVAC equipment at or
close to end of life

Audits assessing condition, efficacy
and energy efficiency of external
lighting systems commissioned at
10 campuses

Level 2 Energy Audits through the

NSW Energy Saver Program, undertaken
at Coffs Harbour Education Campus,
Port Macquarie and Kingscliff Campuses

Training provided to campus managers
to support improved understanding of
electricity bill structure and impact of
energy use on cost.

Phase 2 of LED lighting refit across Institute
campuses. Around 7,580 light fittings
installed with approximately 15,160 LED
lamps (on average, 2 tubes per fitting).

Upgrade of A Block, Hamilton Campus
air-conditioning (commercial kitchens
and hospitality facilities) with solar
descicant air-conditioning

Finalised Level 2 energy audit carried out
at Basden Precinct of Newcastle Campus
by Exergy Aust, with support OE&H

Installation of demonstration systems
at Wyong, Muswellbrook and Glendale
campuse

Vacation Shutdown Energy Challenge over
10 day vacation period, staff engagement
in reducing out of hours energy use

Result

Reduced energy losses and energy
wastage

$200K worth of upgrades
Institute wide

Improved knowledge of lighting
condition to inform future
capital works

Informed position on energy
efficiency priorities for future
capital works and behaviour change

Greater capability for the
management of electricity
consumption and demand
on campuses.

Estimated energy savings of aprox
30-40% per fitting

Reduced energy consumption,
more comfortable working and
learning spaces

Identified project list to implement
under the Energy Mark program
including: lighting refits,
submetering, compressor and
ventilation optimisation.

3 * 1.5kw systems for
demonstration and generation,
in association with 1kW

wind turbines

8 of 15 Institute campuses reduced
energy usage during vacation
period, remaining campuses
examining source of “vampire
loads” to investigate future
savings opportunities
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Site

TAFE NSW
Hunter Institute

Project

Fleet Management

Smart metering trial

Staff Engagement & Awareness Projects

Scope

Optimisation of Institute vehicle fleet in
accordance with NSW Government
Fleetwise guidelines

Commenced implementation of project
to install smart metering for electricity at
5 Institute campuses

Newcastle Cluster Campus Sustainability
Plan Staff Engagement Workshop and
Campus Green Team activities

Result

Increased proportion of hybrid
and lower emission vehicles as a
proportion of Institute fleet

Project commenced, awaiting
instillation and anticipated increased
staff and student engagement in
energy efficiency programs

Management and staff sponsorship
of team projects to adopt energy
efficient work practices.
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Records Management
Program

The Department continued to use its records management
software, TRIM Context, to improve information sharing
and service delivery while reducing duplication and costs.
All departmental senior managers were again required

to submit annual reports on the records management
performance of their business units during 2010.

These showed areas of continuing improvement, whilst also
highlighting areas where further progress was still needed.
The 2011 reporting exercise will yield results early

in 2012.

Implementation of the Department’s Records Management
Program Policy and Procedures Manual continued to

be supported by comprehensive information on the
Department’s Intranet and a regular training program for
staff from across the Department.

Work continued on implementing an Electronic Document
and Records Management System (EDRMS) to meet
departmental business needs and ensure compliance with
the requirements of State Records’ Standard on Digital
Recordkeeping. The trial of EDRMS in selected business
areas was reviewed and found to have delivered positive
results and improved efficiency. The extension of EDRMS to
additional business areas across the Department proceeded
during 2011 and is due to continue during 2012.
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Privacy and Personal
Information Protection

Departmental staff are made aware of the privacy
legislation and its requirements through privacy bulletins,
training/information sessions, advice provided through the
Legal Services Directorate telephone advice service and
information provided on the Department’s Intranet.

During the year ending 31 December 2011, the Department
received 10 applications for internal review under Part 5 of
the Privacy and Personal Information Protection Act 1998.
Four of these internal reviews and a further 7 applications for
internal review, lodged in the year ending December 2010,
were completed during the year.




Appendix 18:
Electronic
Service Delivery

Introduction

The Department continues to improve its delivery of
electronic services to staff and stakeholder clients by
integrating departmental home pages, information
pages, publications and business process services into the
Department’s web presence.

Education Support Systems

The Schools Enrolment and Registration Number system
was updated in Term 4 with a new Student Suspension
module that was successfully trialled in a number of
schools. The new module will be available for general use
in all schools in 2012.

Management of students transitioning between schools
from Years 6 to 7 has been improved with 58,000 student
transitions processed in 2011 for enrolment in 2012.

Real time email address validation has been implemented
in ERN to allow all family email addresses entered in the
enrolment process to be validated at the time of data entry.

The School Based Student Reporting system with support
for VET in Schools reporting was rolled out to high
schools in 2011.

Best Start reporting software was extended to support
school years 1 and 2 in 2011. Rollout across the state is
planned for 2012.

SMART was released to schools with the 2011 NAPLAN
test results. Additional features requested by school and
regional staff were also provided during the year.

A new RTO e-Payment system was developed in 2011 to
enable TAFE Institutes to claim payments for trainees from
contestable funds.

The TAFE Training Plans system and Employer e-Services were
upgraded in 2011 to support the new training plan format.

The TAFE Institute Planning Application was successfully
integrated with the SAP financial budgeting system.

The TAFE NSW online customer enquiry service received
over 103,000 online customer enquiries from prospective
students and business clients in 2011.

Human Resource, Finance and IT
Management Systems

Electronic Application to Teach (eAT3) enables members
of the public to apply online for approval to teach in
NSW public schools. In the 2011calendar year, 13,151
applications to teach were submitted using eAT3 and
5355 approvals to teach were granted.

Jobs@DET enables the advertising of teaching and
non-teaching vacancies and then allows the review of
applications submitted by interested applicants. A total of
4,532 positions within the Department were advertised
through this online system in 2011.

Electronic Jobs3 enables the finalisation of the recruitment
process once an advertised position has closed and
applications are received. In 2011, 4,801 teaching and non-
teaching positions were finalised using this application.

New Teachers Staffing Procedures advises the appropriate
teachers electronically and via SMS that a vacancy

exists for a particular teaching position/location. They

are selected by the system, which matches teachers’
qualifications, preferences and employment type to the
position. A total of 332 teaching positions were advertised
via this system.

Student Transport Management System (STMS) manages
the provision of transport to NSW (Government & Non
Government) School Students with special needs as

part of the assisted school program. Operated from
Wollongong State Office, this system coordinated the
provision of transport for 10,806 students to 847 schools
by 528 transport providers in 2011. The system is also
accessible online for use by school staff.

The Online Management of School Enrolments and
Entitlements (OMSEE4) identifies schools that have a
variance between the number of positions that a school
holds and the number it is entitled based on enrolment
levels. OMSEE4 then allows the Principal, School Education
Director, Primary Executive Review Committee, Secondary
Executive Review Committee and the Assistant Director
Staffing Services to make recommendations online. Advice
on 1,645.5 new entitlements was created in 2011.
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Table 18.1 MEVI ECRI - High Demand Courses Mainstream Enrolment through the Internet for High Demand Courses

Period 2007 2007 2008 2008 2009 2009 2010
Semester Semester2 Semester1 Semester2 Semester1 Semester2 Semester1
No. Courses 98 67 100 74 93 60 80
No. Campuses 98 65 102 70 99 67 94
No. Students 27,863 6,608 29,550 9,660 23,474 9,931 23,507
Fees Collected $6,470,911  $1,901,703  $6,419,045  $2,212,595 $5,616,830 $1,827,891  $7,336,041
Table 18.2 Mainstream Enrolments Through the Internet
2007 2008 2009
Period Semester 1 Semester 1 Semester 1
No. of courses 774 880 996
No. of campuses 100 112 121
Students offered places 99,839 103,621 115,630
Fees Collected $13,380,207 $14,723,327 $16,369,735
Table 18.3 State wide TAFE VET Student Management Software - MEVI/ECRI
2006 2007 2008 2009
Period Semester 1 Semester 1 Semester 1 Semester 1
No. of courses 113 83 104 102
No. of campuses 120 107 106 85
Students Registered 26,512 18,575 18,580 11,997

Source: DEC, Chief Information Officer

2010 2011 2011
Semester2  Semester 1 Semester 2
62 59 50
76 93 73
11,384 19,581 8,512
$2,225,811  $6,376,903  $1,888,291
2010 201
Semester 1 Semester 1
1,495 1,439
136 134
128,057 209,001
$24,151,589 $42,874,264
2010 2011
Semester 1 Semester 1
177 186
118 122
24,001 23,575
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Executive Support Directorate

In 2011, the Executive Support Directorate registered and
processed a total of 1,893 letters to the Director-General,
6,559 items of Ministerial correspondence and 1,579 briefing
requests for the Minister and Director-General. Major
achievements in consumer response include:

m managing more than 5,744 campaign or petition letters/
emails on a range of issues such as the Ethics Trial, TAFE
reform, family day care, school funding and staffing issues

m ensuring, through monitoring, that all correspondence
was dealt with effectively and in accordance with
designated timeframes

m coordinating briefings for Director-General and Ministerial
visits to colleges and schools

m managing the protocols and coordinated briefings for the
official openings of jointly funded capital works projects
and State funded facilities.

NSW Curriculum and Learning
Innovation Centre

The NSW Curriculum and Learning Innovation Centre (NSW
CLIC) provides technology-based products and services to
schools to support quality teaching and learning.

The Department is committed to improving the services,
resources and tools developed for teachers, students and
staff. As part of NSW CLIC ‘s annual planning arrangements
all customer feedback was reviewed and improvements to
service were identified, including:

m development of enhanced software, for use by all
Kindergarten to Year 2 teachers, to generate early
learning plans that address students’ individual literacy
and numeracy learning needs

m completion of business and user research projects to
inform improved online services such as Teaching and
Learning exchange (TaLe) in schools and regions

development of new NSW CLIC intranet services built
in SharePoint 2010 to support professional learning and
resource sharing activities

initiation of development in Liferay, a portal for internet
services, and release of a new site for The School
Magazine

development of resources in partnership with cultural
institutions to support student learning K-12 including:
Convict, Move primary, Art in motion, HM Bark
Endeavour voyage and Writer's Talk

expansion of Digital Citizenship from Years 9-10 to K-10,
to support and develop responsible student conduct and
safety in the online environment

trialling of mobile learning in partnership with the Royal
Botanic Gardens

development of additional resources to support the
Digital Education Revolution NSW laptop program. Total
downloads over the life of the program exceed 480,000

during October 2011, the delivery by NSW HSC Online of
1,883,680 pages to users from a total of 51 HSC subjects
and 82 courses

development of a SharePoint site to support focus group
collaboration including discussions between practising
teachers, regional staff and NSW Curriculum and Learning
Innovation Centre staff, and to share and consider what
different schools produce as they trial aspects of the draft
syllabuses

recognition for zoo connect, a program using Adobe
Connect to facilitate learning before and after a zoo
excursion, which won the Adobe Educators Choice award

investigation of the use of Facebook to support dance,
drama, music and visual arts teachers in NSW schools

maintaining a variety of open and closed forums on the
Department’s teaching and learning exchange

use of blog, email, Twitter and YouTube to provide clues,
updates and general information for the Murder Under
the Microscope online learning activity
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28 Outreach video conferences, in partnership with

the University of New South Wales and Macquarie
University, which involved 5 non-metropolitan regions and
approximately 1,000 students and teachers learning in
collaboration with award-winning and leading scientists.
Highlighted speakers included 2 of the Eureka Award
People’s Choice nominees for 2011 and 5 past winners of
the prestigious Tall Poppy Awards

providing innovative online learning experiences through
competitions and challenges such as Murder Under the
Microscope (1,260 participating school teams), Connected
Learning Awards (6,304 submissions from 634 schools)
and the Kids Design Challenge

development of a new resource website to support the
National Year of Reading 2012

establishing a model for the trialling of commercially
created educational software

enhancing School Based Student Reporting (SBSR)
software through the addition of VET in Schools
functionality.

TAFE NSW

TAFE NSW is committed to improving customer service
and attempts to resolve complaints and disputes informally
through negotiation wherever possible. As a result the
number of formal complaints received in 2011 was greatly
reduced.

A range of improvements was made in response to feedback
from staff, students and customers in 2011 including:

increased use of WEB 2 technologies (Twitter, Facebook
etc) as a delivery and communication platform

improvements to teaching and learning spaces such as the
installation of air-conditioning

installation of electronic signs to advertise course
vacancies and other opportunities

increased informal and Institute sponsored professional
development activities to foster an environment of
more careful, supportive and clear communication with
students

redevelopment of Institute websites, with a stronger
emphasis on ease of access to information for current and
future students

food safety and food handling training for cafeteria staff

customer service forums with customer contact staff
aimed at improving customer service at all points of
contact

regular student surveys to gauge customer satisfaction

upgrades of Information and Communications
Technology (ICT) equipment

a computer managed printing service for students in
Institute libraries

improved access to storage and identification of student
artworks

improved access for students with a disability.



Table 19.1 TAFE NSW complaints

Type of Complaint

Category 1:
Remedy and System Improvement — General complaints (delays, inefficiencies)

Category 2:
Negotiation — More serious complaints (unreasonable or unfair behaviour)

Category 3:
Investigation — Alleged unlawful behaviour (conduct alleged to be either wholly
or partly corrupt or contrary to the law)

Total

Source: TAFE NSW

NSW Adult Migrant English Service
(NSW AMES)

In 2011, NSW AMES managed 19 complaints and
suggestions from clients. A majority of issues raised
concerned policy, course content and delivery of the Adult
Migrant English Program. One complaint concerned changes
to the staff structure at NSW AMES.

NSW AMES implemented a range of improvements in
response to feedback from clients and staff, and from
outcomes from internal audits. Examples include:

m establishment of a collaborative partnership with the
Department of Immigration and Citizenship (DIAC),
TAFE NSW and other Department of Education and
Communities (DEC)/Adult Migrant English Program
(AMEP) Consortia partners to ensure high quality delivery
and support for the AMEP in TAFE NSW colleges

Number of Complaints

Received Resolved Carried over
to 2012

908 868 40

730 600 130

301 237 64
1,939 1,705 234

continuous review and update of AMEP related delivery
and operating procedures including contact with DIAC
to ensure that the delivery of the AMEP program meets
client needs

extended development of online learning materials for the
Certificate I, II, [l and IV in Spoken and Written English

to support new arrival migrants and refugees, and skilled
migrants seeking to improve English language and literacy
for employment

contact with businesses, industry and Government
agencies to develop and deliver customised English
language programs to build English language and literacy
of workers.
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Table 19.2 NSW AMES complaints 2011

Type of Complaint

Category 1:
Remedy and System Improvement — General complaints (delays, inefficiencies)

Category 2:
Negotiation — More serious complaints (unreasonable or unfair behaviour)

Category 3:
Investigation — Alleged unlawful behaviour (conduct alleged to be either
wholly or partly corrupt or contrary to the law)

Total

Source: TAFE NSW

State Training Services (STS)

Through the Council of Australian Governments all States
and Territories have agreed to principles of reform for
vocational education and training. Skills reform in NSW
aims to develop a highly skilled workforce to improve the
State’s productivity.

The General Manager led the first phase of State reform
with the release of the Smart and Skilled: Making NSW
Number One discussion paper. This paper formed the

basis for discussions at 14 public forums held across NSW
which were attended by over 600 people. Over 105 written
submissions were received from interested parties.

Feedback from these forums will inform the nest stage, the
development of reform measures to be completed in the
first half of 2012.

Number of Complaints

Received Resolved Carried over
18 19 1

0 0 0

0 0 0

19 19 1

Information on the skills reform process and the Smart and
Skilled: Making NSW Number One discussion paper can be
found on the State Training Services website.

Following the successful referral of regulatory powers for
vocational education and training to the Commonwealth,
a seamless transfer of operations took place with the
NSW Vocational Education and Training Accreditation
Board closing on 30 June and the new national authority
commencing operations in NSW on 1 July 2011.

In 2010 State Training Services conducted a tender for
organisations to provide vocational training under contract
to the Department for the 2011-2012 contract period. For
the first time the entire application process was carried out
electronically. All tender details were available on the State
Training Services website via video clips, news flashes, Q&As
and fact sheets. A survey found 97% of applicants rated the
quality of service and support as ‘above average'.



To assist registered training organisations (RTOs) in meeting
the requirements of the Approved Providers List, professional
development workshops were held across NSW. Since July
2011 over 520 RTOs have attended 29 workshops. The
workshops will continue in 2012 with an additional

8 scheduled.

In 2011, Sate Training Services took advantage of the
popularity of social media sites to promote the advantages
of vocational education and training as a learning pathway
for young people with the creation of websites on Facebook
and YouTube.

Table 19.3 State Training Services (STS) complaints

Type of Complaint

Category 1:
Remedy and System Improvement — General complaints (delays, inefficiencies)

Category 2:
Negotiation — More serious complaints (unreasonable or unfair behaviour)

Category 3:
Investigation — Alleged unlawful behaviour (conduct alleged to be
either wholly or partly corrupt or contrary to the law)

Total

Source: State Training Services, Department of Education and Communities, NSW

The range of information on the State Training Services
website has continued to grow with the addition of Adult
and Community Education information.

Visits to the website have remained constant with an average
of 2,500 hits per day.

In 2012 a focus group will be working to redesign and

enhance the website to ensure that it caters for all
client needs.

Number of Complaints

Received Resolved Carried over
to 2012

0 1 0

0 0 0

0 1 0

0 2 0
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Internal Audit and Risk Management Statement
{Annual Report Disclosure)

Internal Audit and Risk Management Statement
For the 2010-2011 Financial Year
For the NSW Department of Education and Communities

I, Mickele Bruniges, am of the cpinicn thal 1he Deoadment of Fducation and Communities
has intzrnal audit and risk managemen: processes in placs (hal e, nall material respacts,
complizrl wih ha core reguiremants set out in Treasury Circular MW TC 0908 fntarns!
Avclit and Risk Managemeni Folicy.

|, Miche'e Bruniges, am of the opinion that the Audit and Rizk Cammiitze for the Depariment
ul Educalon and Communitiss is constituied and operates in accordance with the
indzpendence and govemnance requinements of Traasury Circular NSW TG 08008, The Cnair
and Members of the Audit and Risk Committes are:

= Carolyn Bursw - Independent Chair (3 years Trom 1 February 20110)
= Garry Dinnie - Indepencent Member 71 (2.5 years from 1 July 2009)
*  Chrisline Felemanis — Independent Member 2 (2 years from 1 April 2070)

|, Michale Bruniges, declare that this Intemal Audit and Rizk Managerent Statemsnt is
mada cn bohall of the Mllowing coniralled entities:

= Tschnizal and Further Education (TAFE) Commizsicn
= MEW Adult Migrant English Servica (AMES)
= TAFE Commission Division

Thesa procasses provide a level of assurancs that enables lhe senier managament of B
Department of Education and Communitiss to understand, manage and safisfactorily coniol
IS4 BXPOSUFSS,

Kichele Bruniges

NRECTOR-GEMERAL OF EDUCATION AND COMMUMNITIES
MMAMAGING DIREL TR OF TAFE NEW

Moshele Breimoper
(Slgnatue and Cate

12 /3 fa2




Audit Directorate

The audit Directorate is responsible for internal audit
assurance services for the Department and consultancy
services in the areas of corruption prevention, risk
management and consulting. Highlights of the Directorate’s
performance are outlined below.

Organisational Improvement

Consultancy and business improvement services have
involved reviews of operational and functional areas of
the Department and the provision of reports to senior
management. These reports include recommendations for
improvements and more efficient or effective operations
of the respective areas through a consideration of the
business objectives, the working environment and the
corporate culture.

NSW Government Schools

The Department undertook 731 audits of selected schools
in 2011. Audit concentrated on high risk areas including Line
of Sight 47 Pilot Schools Program, school enrolments, school
establishment, Digital Education Revolution and National
Partnership Programs in addition to key financial and

related operations.

TAFE NSW

TAFE Audit activities during 2011 included reviews of
strategic management, occupational health and safety,
student enrolments, and student academic records
procurement, vendor payment and management of fixed
assets under the new financial system (SAP) and how
effectively and efficiently this system is in meeting the
business requirements in 5 TAFE Institutes.

An audit of TAFE student participation was completed
on behalf of the National Centre for Vocational
Education Research.

Other audits included the Western Sydney Institute Building
Industry Skills Centre, the Adult and Community Education
Unit, TAFE Customer Support — Student Administration,
the use of Institute corporate credit cards and TAFE NSW
International programs and activities. Audit assistance

was provided to the South Western Sydney Institute in the
risk assessment of its pre apprenticeship program and to
the North Coast Institute in the review of the operational
performance of the restaurants and food stores within its
Tourism and Hospitality Faculty.

Corporate Systems and Shared
Service Organisation

Audits of corporate systems covering payroll, corporate credit
cards, procurement, employment screening, and governance
practices over major funding agreements, budgeting and
general expenditure were undertaken and significant system
improvements resulted from some of these audits.

The implementation of a Shared Services Organisation (SSO)
was a major outcome of the LMBR program. A strategic
risk assessment was conducted for the entire Shared Service
Organisation. Reviews of the business process of specific
functions in the Finance Shared Service Centres were
completed including a Contact Centre Review and SAP
Customer Relationship Management.

In addition, the Corruption Prevention team conducted
12 training sessions on Ethical Decision Making, covering
approximately 95% of all Shared Service staff in both
Parramatta and Bathurst locations.

Information Systems

Eleven audits were completed during the year along with
ongoing involvement with key IT Programs and Projects,
namely LMBR and DER. The recommendations made, when
implemented, will improve operational controls, security and
governance over ICT projects and infrastructure.
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Audits and consultancies included:

m Application systems: LMBR program milestones —
Integration and User Acceptance Testing, Data Migration
and Cutover, SAP Application Security

m Infrastructure: Enterprise portal, Computer Operations,
Whole of government Data Centre Reform, Connected
Classrooms Program

m Project governance and probity: SMART2 redevelopment,
SAP GUI Deployment Risks

m Program Governance: TAFE 21st century and
LMBR program.

There was also ongoing involvement with medium to long-
term projects such as Connected Classrooms, LMBR and
the Digital Education Revolution as well as development of
computer assisted audit techniques.

Corruption Prevention

Corruption prevention activities focused on the conduct
of projects to promote ethical behaviour throughout the
Department, raise awareness of fraudulent and corrupt
behaviour and to establish business practices incorporating
corruption prevention strategies. Projects emanated from
analyses of investigations data, audits and from
management requests.

Continued use was made of the electronic media to deliver
corruption prevention education and training programs,
including the ongoing maintenance of the corruption
prevention website. Workshops on ethics and corruption
prevention were conducted for Department business units.

Advice on fraud and corruption prevention was provided to
staff across the Department, special audits and investigations
requested by senior management were undertaken and the
Register of Pecuniary and Private Interests were maintained.

DEC Policy Documents

Staff and members of the public can access the
Department’s policy documents through its corporate
website (www.det.nsw.edu.au). The majority of these
documents have been written in a standardised format. The
policy area of the site provides contact details for requests
for further information or feedback. During 2011 the
Department began transferring its internal policy documents
to the corporate site to reflect its ongoing commitment to
transparency based on the Government Information (Public
Access) Act 2009 requirements. During this process policies
were identified which needed updating to align with the
Department’s new structure. This process will continue

into 2012.

Insurance Activities

The New Treasury Managed Fund (TMF) Scheme provides
insurances cover for most NSW government agencies,
including government schools and institutes. The TMF
Scheme is underwritten by the NSW government. The major
lines of insurance provided are workers’ compensation,
property, liability, motor vehicle and miscellaneous.

In summary, overall increases for the 2011-12 TMF premiums
for DEC/TAFE have been kept to just 0.8% or $1,814,315.00
above that paid for the 2010-2011 premiums. Favourable
adjustments have been made to the premiums payable in
workers' compensation, and the motor vehicle, property and
miscellaneous lines of insurances have all performed well
compared to the Primary Pool.



Enterprise Risk Management

The Enterprise Risk Management Framework

A number of processes are in place to enhance the
organisation’s capability for managing its risks. This has
been achieved by the establishment of a ‘principles-based’
Enterprise Risk Management framework is underpinned by
the Executive’s commitment to a management culture. This
embeds enterprise risk management in all departmental
processes. This commitment is supported by a policy that
applies throughout the organisation. The implementation
has enabled improved decision-making, improved visibility
of significant risk / risk areas facing the Department, and
improved efficiency and effectiveness.

Integrating Enterprise Risk Management with
Business Practices

The Department’s commitment to enterprise risk
management is reinforced though the publication of
guidelines and by the establishment of the Enterprise Risk
Management Group. The group, which is represented by
every portfolio within the Department, meets regularly

and its mandate is to integrate enterprise risk management
throughout the whole organisation. As a result there

has been an ongoing process of reviewing business and
planning processes so they are integrated with enterprise risk
management policies, procedures and guidelines.

Documentation

Enterprise risk management processes include the ongoing
maintenance and review of the Executive Risk Register,
Portfolio Risk Summaries and the Legal Compliance Risk
Assessment Register. As a result the Executive is regularly
informed of changes to high level risks. Risks are also
reported to the independent Audit and Risk Committee.
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Table 20.1 Complaints received which led to notification to the Independent Commission Against Corruption
by Sector per calendar year *

Sector 2011 % 2010 % 2009 % 2008 % 2007 % 2006 %
Schools &

Regional Offices 53 75 40 68 31 69 39 61 42 49 52 46
TAFE Institutes 14 20 12 20 12 27 19 30 34 40 36 32
State Offices 4 5 6 10 1 2 5 8 9 10 21 19
External/Other 0 0 1 2 1 2 1 1 1 1 4 4
Total 71 59 45 64 86 113
Protected

Disclosures 14% 5% 18% 22% 20% 24%

* These matters which were previously investigated by the Department’s Audit Directorate, are now subject to investigation by the Serious Misconduct Investigation
Team of the Employee Performance and Conduct Directorate. Prior to 2007 these matters were reported as “Complaints Registered for Investigation by Audit

Directorate by sector by calendar year”.

Table 20.2 Outcomes of Investigations of matters notified to the Independent Commission Against Corruption *

Outcome 2011 % 2010 % 2009 % 2008 % 2007 % 2006 %
Unsubstantiated 27 a4 32 59 33 45 32 37 30 26 33 42

Matter closed,

no further action** 4 6 12 22 18 25 " 13 32 28
Substantiated 35 53 10 19 22 30 44 50 54 46 46 58
Total 66 54 73 87 116 79

* These matters are now subject to investigation by the Serious Misconduct Investigation Team of the Employee Performance and Conduct Directorate.

**Data is now collected to enable the Department to clarify those matters where there is insufficient evidence to make a finding, a complainant withdrawing their

complaint, or insufficient information to pursue the complaint. This information was not previously reported separately.



Appendix 21: Matters
Affecting the Operations
of the Department

Finance and Administration

Financial Operations

The Department’s financial report, for the year ended 2011,
has been prepared in accordance with applicable Australian
Accounting Standards which include Australian Equivalents
to International Financial Reporting Standards (AEIFRS).

Significant Audit Matters
Work in Progress Transfers

The Auditor-General identified a number of completed
projects that had not been transferred to the fixed asset
register and depreciated.

To address this issue, the Department of Education and
Communities has implemented a new electronic checks-and-
balances system which will ensure that when a capital works
project has been completed, details of its completion will be
added to the Department's fixed assets register. This register
is now being updated to include details of all previously
completed capital works projects.

Learning and Management Business Reform (LMBR) program

In 2006, the Department commenced its Learning
Management and Business Reform (LMBR) program to
replace the finance, human resources and payroll systems,
and the student administration systems. The original
program was to be delivered in 2 phases over an

8 year period.

In 2011, the Department reviewed the status of the project
to ensure it was a solution that met current and future
business requirements. As a result, the implementation
dates for the remaining components were realigned to
provide an integrated solution, to be delivered within the
original timeline and budget, that would have less impact
to “business as usual” and reduce the change impact of
multiple changes.

TAFE NSW

Issues that could impact on TAFE NSW in 2012 include:

m the developing VET Reform agenda

m continuing to expand training within budget to meet
national and state targets, build industry productivity and
community capacity

m meeting targets and other requirements of National
Agreements including the:

— National Skills and Workforce Development Agreement
— National Partnership on Skills Reform

— National Partnership Agreement on Youth Attainment
and Transitions

— National Partnership Agreement on TAFE Fee Waivers
for Childcare Qualifications

— Compact for Retrenched Workers

— National Partnership Agreement on Training Places for
Single and Teenage Parents

m positioning TAFE Institutes to be able to respond flexibly
and competitively to entitlement-based funding

m continuing to respond effectively to industry needs and
re-emerging skill shortages, including healthcare, building
and construction and other areas of demand

m addressing the training, skills development and
employability needs of those facing disadvantage,
including Aboriginal students and students with
a disability

m responding to continuing enterprise demand for
partnerships to create workforce development solutions,
including the delivery of customised training and
assessment in the workplace

m continuing to improve qualification completions, in
particular apprentice completion rates

m continuing to increase the numbers of students enrolling
in and completing higher level qualifications
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m working in partnership with schools and universities to

create more flexible pathways into education, training and

employment for 15-24 year olds

m working in partnership with universities to achieve higher
level qualification outcomes for students through flexible
learning arrangements

m developing new higher education qualifications to further

establish the central position of TAFE NSW within the
developing tertiary sector

m leading implementation of the national regulatory system

to ensure the continuation of high quality training services

in NSW for international and domestic students

m managing current and future demand for the
TAFE workforce

m ensuring TAFE systems are developed to be ready for
Institutes to capture entitlement based funding

m complying with administrative and reporting requirements

of the income contingent student loan system VET
FEE-HELP, and implementing FEE-HELP for higher
education qualifications.

Community and Migrant Education

Significant changes to the business model of NSW
Adult Migrant English Service (AMES) resulting from
the loss of the Commonwealth Adult Migrant English
Program (AMEP) tender.

In December 2010, NSW AMES was advised it had not
been successful in its tender application to deliver the
Commonwealth Government funded AMEP in most of
metropolitan Sydney.

Between January and June 2011, NSW AMES advised staff
and stakeholders about the impact of the loss of funding

and its inability to sustain the size of the existing operation.
A change management plan, including the communication
of changes to staff and stakeholders, was endorsed by the

Minister in April 2011 and approved by the NSW Department

of Premier and Cabinet. NSW AMES implemented this
change management plan, in which 6 teaching centres were

closed and staff were given either notice and severance pay,
or offered voluntary redundancy. NSW AMES ceased direct
delivery of the AMEP on June 30, 2011.

A retained business model was approved in June 2011 to
enable the NSW AMES Portfolio to continue to develop
online English language training materials, develop
workplace training solutions, international business and
provide contract management services to Department of
Education and Communities AMEP Consortia partners
as a self-funded business unit within the Department of
Education and Communities.

NSW Government Schools

The Public Schools NSW Portfolio continues to consider the
Council of Australian Government'’s reform agenda in its
operations. Specific reforms impacting on the work of the
Schools Portfolio include the:

m Smarter Schools - National Partnership Agreements:

— Literacy and Numeracy
— Teacher Quality

— Low Socioeconomic Status Schools Communities

m National Partnership: More Support for Students
With Disability

m Youth Attainment and Transitions.

The Australian Government is providing an extra $47.9
million over 2.5 years to support children in NSW
government schools under the National Partnership

More Support for Students with Disabilities initiative. This
important initiative is part of the Australian Government’s
commitment to making sure all Australians have the best
opportunities to learn and get a job, — regardless of their
personal circumstances. The extra funding will be delivered
through a new National Partnership during 2012-13 that will
allow schools to make the best choices for their students so
they can learn more easily and engage with their classmates,
teachers and support staff. This initiative provides an



important opportunity for public schools in NSW to build
their capabilities to meet the additional learning and support
needs of students with a disability.

Other issues that could impact on the work of the Public
Schools NSW Portfolio and affect NSW government
schools include:

m meeting the requirements and targets of the NSW
Government's State Plan

m the NSW Government commitment to improving literacy
and numeracy achievement for all students in NSW
through implementation of the Literacy and Numeracy
Action Plan. The Plan aims to reduce the number of NSW
students not meeting minimum standards in literacy
and numeracy

m the Commonwealth Government’s response to its Review
of Funding for Schooling

m implementation of recommendations from the Local
Schools, Local Decisions consultation regarding increased
local decision making in NSW government schools

m the Commonwealth Government’s policy on Empowering
Local Schools, giving school communities more authority
in governance, finance and human resources

m working with other NSW government agencies to develop
a state implementation plan for the National Disability
Strategy 2010-2020 to improve support for people with
a disability provided through mainstream and
specialist services

m the Aboriginal and Torres Strait Islander Education Action
Plan (2010-2014). The Department, along with education
providers in other jurisdictions, has begun implementation
of this major national plan which aims to assist education
providers to accelerate improvements in the educational
outcomes of Aboriginal and Torres Strait Islander children
and young people. The plan is part of a broader Council
of Australian Government's reform agenda for school
education that will contribute to bridging the gap
between the educational outcomes of Aboriginal and
Torres Strait Islander students and their peers

ongoing implementation and consolidation of the Keep
Them Safe recommendations in response to the Report
of the Special Commission of Inquiry into Child Protection
Services in NSW

implementation of the Australian Institute for Teaching
and School Leadership’s National Professional Standards
for Teachers and Principals

continued development of the Australian Curriculum and
planning support for school implementation in 2014 of
new NSW syllabuses that incorporate nationally agreed
Australian Curriculum in English, mathematics, science
and history

continued development of the National Digital Learning
Resources Network to support implementation of the
Australian Curriculum

implementation of the Australian Curriculum, Assessment
and Reporting Authority’s National School Survey (school
satisfaction survey)

ongoing response to the implementation of the new
school leaving age legislation and monitoring the short
and long-term impact on schools and students

the NSW Government commitment to Skills reform
and COAG consideration of the National Partnership
Agreement in July 2012.
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Legislative Context

and Changes

The Department assists the Minister in the administration of
the following Acts:

Aboriginal Land Rights Act 1983

Anzac Memorial (Building) Act 1923 ( jointly with
the Premier)

Apprenticeship and Traineeship Act 2001

Australian Catholic University Act 1990

Board of Vocational Education and Training Act 1994
Charles Sturt University Act 1989

Children and Young Persons (Care and Protection) Act
71998, Chapters 12 and 12A and any other provisions of
that Act so far as they relate to functions under Chapters
12 and 12A

Children (Education and Care Services National Law
Application) Act 2010

Children (Education and Care Services) National
Law (NSW)

Children (Education and Care Services) Supplementary
Provisions Act 2011

Combat Sports Act 2008
Commission for Children and Young People Act 1998

Community Relations Commission and Principles of
Muilticulturalism Act 2000 (jointly with the Premier)

Community Welfare Act 1987 (so far as any provisions of
the Act relate to functions under Chapters 12 and 12A of
the Children and Young Persons (Care and Protection)
Act 1998

Crown Lands Act 1989, (in part, so far as it relates to
certain Crown Reserves known as Parramatta Park,
Wollongong Sportsground, Newcastle International Sports
Centre and Newcastle Showground)

Education Act 1990

Education (School Administrative and Support Staff)
Act 1987

Higher Education Act 2001

Higher Education (Amalgamation) Act 1989
Institute of Sport Act 1995

Institute of Teachers Act 2004

Macquarie University Act 1989

Moree and District War Memorial Educational Centre
Act 1962

Motor Vehicle Sports (Public Safety) Act 1985

Mount Panorama Motor Racing Act 1989

Parents and Citizens Associations Incorporation Act 1976
Parramatta Stadium Trust Act 1988

Returned and Services League of Australia (New South
Wales Branch) Incorporation Act 1935 ( jointly with
the Premier)

Saint Andrew’s College Act 1998

Sancta Sophia College Incorporation Act 1929
Southern Cross University Act 1993

Sporting Bodies’ Loans Guarantee Act 1977
Sporting Venues Authorities Act 2008

Sydney Cricket and Sports Ground Act 1978
Sydney Olympic Park Authority Act 2001
Teachers’ College Act 1912

Teaching Service Act 1980

Technical and Further Education Commission Act 1990
Technical Education Trust Funds Act 1967
Universities Governing Bodies Act 2011

University of New England Act 1993

m University of New South Wales Act 1989

University of New South Wales (St George Campus)
Act 1999

University of Newcastle Act 1989
University of Sydney Act 1989



m University of Technology, Sydney, Act 1989
m University of Western Sydney Act 1997
m University of Wollongong Act 1989

m \ocational Education and Training (Commonwealth
Powers) Act 2010

m West Scholarships Act 1930
m Women’s College Act 1902
m Youth Advisory Council Act 1989

During 2011:

m The Technical and Further Education Commission Act
1990 was amended by the:

— Technical and Further Education Commission
Amendment (Staff Employment) Act 2011.

m The Vocational Education and Training (Commonwealth
Powers) Act 2010 commenced operation and made minor
amendments to the Education Act 1990, the Higher
Education Act 2001, the Technical and Further Education
Commission Act 1990 and the Board of Vocational
Education and Training Act 1994.

m The Vocational Education and Training Act 2005
was repealed.

m The Universities Governing Bodies Act 2011
commenced operation.

Judicial decision

There were no judicial decisions involving the Department
of Education and Communities decided during the year that
had a significant new impact on our operations.
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Consultants

Table 23.1 Consultants

Name of consultant

O’Connor Marsden
& Associates

GHD PTY LTD

Deloittes Access Economics

Ernst and Young

ARTD PTY LTD

PricewaterhouseCoopers

Category of
consultancy

Organisational
Review

Organisational
Review

Organisational
Review

Organisational
Review

Organisational
Review

Organisational
Review

Total consultancies greater than $50,000 (6)

Cost equal to or greater than $50,000

Title of project
(if applicable)

Independent
Organisational
Review of
NSW AMES

School Facilities
Standards Review

Construction of a
model of the NSW
early childhood
education and care
sector to test
potential Government
funding options

DET Finance and
Infrastructure Portfolio
Procurement Review

Independent Review
of the 47 School Pilot

Local Schools Local
Decisions Initiative:
Resource Allocation
Model Stage 1

Purpose of consultancy

The consultants were engaged to review the viability
NSW AMES as a business after the loss of the AMEP
tender, and to evaluate its positioning within the
Department. The findings of this report formed the
basis of recommendations to the Department.

To undertake a review of the Schools Facilities Standards.
(Completion date 30/04/2012)

The project was initiated for the purpose of providing
technical advice on possible approaches as part of an
independent Ministerial review of funding for early
childhood education in New South Wales.
(Completion date January 2012)

Review of the procurement function within the Finance
and Infrastructure business unit of DEC. This included

analysing the current state, and identifying recommendations

across the areas of strategy, structure, people, process and
technology and developing a revised functional structure.

The Department piloted a program of increased decision
making about recruitment, staffing and budget at 47
schools in 2010 and 2011. The NSW Government made an
election commitment that an independent Public

Review would be undertaken in 2011. The final report was
released in November 2011.

On 11 August 2011 the Minister for Education announced
that the Department of Education and Communities
would commence consultation on empowering local
government schools to make more local decisions.

PwC has been engaged by DEC to undertake research,
analysis, design and implementation planning in relation
to NSW government school funding as referenced in the
Minister’s Local Schools, Local Decisions initiative.

Actual cost
of engaging
consultant

65,608

304,871

102,179

234,289

164,025

228,030

1,099,002



Table 23.1 Consultants continued

Name of consultant Category of
consultancy

Plain English Foundation Training
O’Connor Marsden Management
& Associates Pty Ltd Services

Total consultancies less than $50,000 (2)

Total consultancies in 2011 (8)

Cost less than $50,000

Title of project Purpose of consultancy
(if applicable)

Getting to the Point To evaluate the Department of Education and
Communities current ministerial writing, develop
ministerial templates in line with plain English
principles, training of selected officers for a
pilot program. (Completion date February 2012)

Probity Advisor - Provision of probity advice in respect of the tender
Assisted School process for transport services under the
Travel Program Department’s Assisted School Travel Program

Tender Project

Actual cost
of engaging
consultant

$0 (as at 31/12/11)

9,689
$9,689

$1,108,691
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Research and Evaluation

Table 24.1 Research and Evaluation — Schools

Name of Research Funding Allocated Status or
date to be
completed

Access Program - Evaluation $12,417 October 2012

Best Start Longitudinal Study $100,000 2013

Building Leadership Capacity for Tomorrow: The National Professional Standard for Principals $25,000 June 2011

Connected Classrooms Program Evaluation — Phase 1: Evaluation of the Interactive Classroom

and blogED components of the Connected Classrooms Program $232,413 December 2012
Cultivating Capability: What Works for Gifted Aboriginal Students (Ngara Wumara project) $50,000 June 2012
Early intervention for students with drug use problems $45,601 June 2011
Evaluation of attendance conferencing trial processes to ensure that sections 22B-D of the Education Act 1990 are met. $108,170 January 2012
Evaluation of dedicated email addresses for students and parents to report school related bullying to their schools. $78,350  September 2012
Evaluation of Dymocks Children’s Charities Book Bank $63,064 November 2012
Evaluation of literacy and numeracy pilots in low SES school communities $167,064 March 2011
Evaluation of Nortel immersive learning environment at Kellyville Public School $20,000 January 2012
Evaluation of school external partnerships $643,225 December 2017
Evaluation of school staffing, management and accountability initiatives $498,300 November 2014
Evaluation of the impact of professional experience reform measures $393,400 June 2014
Evaluation of the impact of the quality teacher, paraprofessional and Centre for Excellence Initiatives $620,000 August 2016
Evaluation of the Norta Norta Individual Sponsorship Program $164,472 December 2012
Evaluation of the take-up and sustainability of new Literacy & Numeracy practices in NSW schools $295,000 December 2013
Evaluation of the trial of the School Learning Support Program $83,490 June 2011
Girls in Sport Intervention and Research Project $300,000 December 2011
Innovative Teaching and Learning Project $60,000 October 2012
Live Life Well @ School $3,229,636 June 2011

Maximising the potential of Australia’s language resources: exploring and developing languages across sectors,

schools and communities $692,827 December 2012
National Partnerships Literacy and Numeracy Program Evaluation $1,010,538 June 2012
Recognising, Building and Ensuring Teacher Quality: The National Professional Teaching Standards $25,000 December 2011

Rethinking Multiculturalism/Reassessing Multicultural Education $391,384 June 2013



Table 24.1 Research and Evaluation — Schools continued

Name of Research Funding Allocated Status or
date to be
completed

School Based Management Pilot Evaluation $201,928 June 2012

Seeding success and research-based intervention for Aboriginal students: impact of quality teaching,

effective schools and psycho-social drivers on educational outcomes $385,000 2012
Staying on at School $812,840 2012
Teachers for a Fair Go project $1,138,331 April 2011
Teachers Researching Communities $35,200 April 2011

The transition of refugee students from Intensive English Centres to mainstream high schools:
current practices and future possibilities $74,823 December 2012

Note: Total funds from all sources for the entire project period. The funding allocated shown for each project may span more than 1 year. Funding may not represent

the total resources (e.g. in-kind support).

Table 24.2 Research and Evaluation — TAFE and Community Education NSW

Name of Research Funding Allocated Status or
date to be
completed

2011 TAFE NSW Apprenticeship Completions Project $11,000 July 2011

Aboriginal Pathways to Higher Level Qualifications $100,000 June 2012

Improving Customer Responsiveness $53,240 February 2011

Improving organisations by giving people a voice — MyVoice Survey $105,600 June 2011

Increasing SWSI Apprenticeship Completions $11,000 July 2011

Intellectual Capital Project — Thriving in a Competitive Environment $11,000 January 2011

Leadership for Education in Sustainability - NCVER Building Researcher Capacity’ $10,000 April 2012

NSW Department of Lands — Certificate Ill in Lands Administration eLearning resources (CD based) and Vic Department

of Sustainability and Environment — Certificate Ill in Lands Administration eLearning resources (online) $50,000 March 2011

User experience review project $24,000 December 2011

Workforce skills development and engagement in training through skill sets $91,640 June 2012

Sydney Institute eLearning Strategy 2012 — 2015: Navigating a connected future $20,000 December 2011
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Table 24.3 Research and Evaluation — VET

Name of Research

NSW Innovation Sector — Training Service Models (Phase 2)

The Structure and Funding of Traditional Trade apprentices

Survey on Engagement, Pathways, Attainments and Destinations of students in Years 10 to 12 and early leavers
Research Study on Moving from Competency to Capability

Research studies on in selected 5 areas to develop Strategic Skills Plan

Research study to develop Innovative Tertiary Pathway Models

Table 24.4 Research and Evaluation — OTHER

Name of Research

Funding Allocated

$214,000
$305,000
$300,000
$115,000
$118,000

up to $1.5 million

Funding Allocated

EIM Research into the Public Interface (MELD) $70,000
Enterprise Information Management Research into the Public Interface — Mobile Services / Rod Farmer & Mobile Experience $50,000
Fire Risk Management Pilot Project $94,850
Research to develop the structure of disabilities program website $19,800
NSW Preschool Investment and Reform Plan — evaluation of the preschool growth component $36,806
NSW Submission to the Australian Government Review of School Funding $800,000

Key:

National Centre for Vocational Education Research NCVER
Recognition of Prior Learning RPL
South West Sydney Institute of TAFE SWSI

Source: DEC, Office of Education
Note:
1: Total funds from all sources for the entire project period. External funds and sources indicated in brackets.

Status or
date to be
completed

March 2011
June 2011
June 2011
May 2012
May 2011

August 2012

Status or
date to be
completed

July 2011
November 2011
August 2011
October 2011
December 2011

December 2011

2: The funding allocated shown for each project may span more than 1 year. Funding may not represent the total resources (e.g. in-kind support) allocated to the project.
3: Research undertaken by the Vocational Education and Training Accreditation Board (VETAB) is not included in this Appendix as it is published in the VETAB Annual Report.
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Major Capital Works

Table 25.1 Major capital works, new works and works in progress — schools

Estimated

Estimated Total

Expenditure

Project Description and Location Completion Date Cost ($,000) 2010-2011 ($,000)
Schools - New Work 2010-2011

Bega Public School - Consolidation 2012 3,201 289
Bomaderry High School - New Gymnasium 2011 3,000 2,785
Cabramatta High School - Upgrade Stage 2 2013 * 358
Clarke Road School - Upgrade 2013 10,600 1,027
Enterprise Information Management System 2012 9,358 3,507
Karonga School - Upgrade 2012 3,200 3
Kyogle High School - Upgrade 2013 9,954 613
Learning Management Business Reform - Human Resource and Payroll Systems 2013 * 97
Learning Management Business Reform - Student Administration and Learning Management 2014 * 809
Picton High School - Trade School 20M 2,077 2,077
Ulladulla High School - Stage 3 2013 12,078 686
Schools - Work-in-progress

Ashford Central School - Upgrade 201 2,491 2,251
Bega High School - Upgrade Stage 3 2010 4,200 222
Bingara Gorge Public School - New School 2011 7,976 6,916
Building Better Schools - New High School Gymnasiums 2012 30,800 5,600
Building Better Schools - New Primary School Halls 2012 41,471 10,656
Cabramatta High School - Upgrade Stage 1 2012 21,565 8,864
Cairnsfoot School - Relocation 2012 * 152
Callaghan College Wallsend Campus Upgrade 2012 9,152 2,657
Carenne School - Upgrade 2010 1,982 1
Casino Public School - Upgrade 2012 9,405 4,072
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Table 25.1 Major capital works, new works and works in progress — schools

Estimated Estimated Total Expenditure
Project Description and Location Completion Date Cost ($,000) 2010-2011 ($,000)
Schools - Work-in-progress 2010-2011
Central Coast Centre for Industry Training Excellence - Upgrades at Local High Schools 2012 8,265 5,872
Central West Trade College - Dubbo College Upgrade 2012 3,180 1,084
Chatswood High School - Upgrade Stage 3 2011 5,994 4,552
Coffs Harbour High School - Upgrade 2011 7,098 1,347
Connected Classrooms 2012 110,351 13,276
Coolamon Central School Upgrade 2011 6,929 5,981
Dungog High School - Upgrade 2010 8,469 7
East Hills Boys High School - Upgrade 2012 7,791 4,406
East Hills Girls High School - Upgrade 2012 6,852 2,111
Electronic Document and Record Management System 2012 4,523 444
Floraville Public School - Upgrade 2010 6,712 967
Fort Street High School - Noise Insulation 2012 14,500 4,413
Gulgong High School - Upgrade 2011 4,317 3,575
Hazelbrook Public School - Upgrade 2010 2,513 40
Hilltop Road Public School - New Hall 2011 2,486 2,262
Homebush West Public School - Upgrade 2012 6,399 728
Hurstville Education Precinct - Upgrade 2012 14,91 5,994
lllawarra Industry Training College 2012 5,596 2,414
Jerrabomberra Public School Upgrade 2011 2,153 1,750
Kalinda School - Upgrade 201 8,439 5,118
Kempsey High School - Upgrade 2011 6,019 2,801
Learn or Earn Trade Schools 201 13,222 6,414
Learning Management and Business Reform 2012 203,280 56,068

Lisarow High School - Library Upgrade 20M 2,382 1,301



Table 25.1 Major capital works, new works and works in progress — schools, continued

Estimated Estimated Total Expenditure
Project Description and Location Completion Date Cost ($,000) 2010-2011 ($,000)
Schools — Work-in-progress
Neutral Bay Public School - Upgrade 2011 6,287 4,937
Newcastle Schools for Special Purposes - Consolidation 2011 1,357 1,368
Old Bar Public School - Upgrade 201 6,635 2,435
Premier’s Sporting Challenge - Upgrade Sports High Schools 2012 9,837 7,062
Queanbeyan Industry Training College - Karabar High School Upgrade 2012 1,904 1,484
Roseville Public School Upgrade 201 6,697 5,476
Statewide Demountable Replacement Program 2009-10 2012 11,000 8,381
Statewide Halls/Gymnasiums Program 2008-09 2012 14,483 4,015
Tumut Public School - Amalgamation of Infants and Primary School Sites 2010 6,967 431
Ulladulla High School - Stage 2 20M 6,129 1,679
Wauchope High School - Upgrade 2012 7,608 5,998
Wollongong High School of the Performing Arts - Upgrade 20M 3,418 3,124
Woollahra Public School - Upgrade 2011 2,618 2,066

* The estimated total cost for new works and works in progress (which are yet to be tendered) have not been included due to their commercially sensitive nature.
Source: DEC, Finance and Infrastructure
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Table 25.2 Major capital works, new works and works in progress — TAFE NSW

Estimated Estimated Total Expenditure
Project Description and Location Completion Date Cost ($,000) 2010-2011 ($,000)
TAFE NSW - New Work 2010-2011
Learning Management and Business Reform Project - Student Administration
and Learning Management System 2013 * 923
Murwillumbah TAFE - Refurbishment 2013 3,000 304
Muswellbrook TAFE - Mining Industry Skill Centre Stage 2 2012 1,498 313
North Sydney TAFE - Campus Redevelopment and Bradfield Relocation 2013 9,000 379
TAFE elearning Systems 2010-11 2012 2,626 2,283
Ultimo TAFE - Infrastructure Sustainability Stage 3 2013 9,200 1172
Ultimo TAFE -Autocel Transport Technical Centre 2012 16,859 1,410
TAFE NSW - Work-in-progress
Armidale TAFE - Community Services Upgrade 2012 8,006 4,800
Ballina - Campus Upgrade 2010 3,494 405
Blue Mountains (Katoomba) - Massage, Beauty Therapy, Tourism, Health and Aged Care 2010 5,517 446
Campbelltown TAFE - Fire Hydrant Replacement 2012 1,900 827
Central Coast Centre for Industry Training Excellence - Gosford TAFE Upgrade 2012 2,500 1,080
Central West Trade College - Dubbo TAFE Upgrade 2012 4,500 3,293
Dubbo TAFE - Heavy Vehicles Facility 2011 9,689 6,750
Dubbo TAFE - Yarradamarra Centre Extension 2011 1,300 761
Granville - Block K Refurbishment 2010 5,200 218
Great Lakes - Relocation from Tuncurry Site 2010 3,288 524
Hamilton - Block A Refurbishment Stage 1 2010 8,624 1,890
lllawarra Industry Training College - Wollongong TAFE Upgrade 2013 3,419 2,153
Learn or Earn - Trade Schools 2011 4,200 584

Macquarie Fields - Sport and Recreation 2010 5,700 79



Table 25.2 Major capital works, new works and works in progress — TAFE NSW, (continued)

Project Description and Location
TAFE NSW - Work-in-progress

Macquarie Fields - Upgrade Stage 2

North Sydney TAFE - Dunbar Building Refurbishment Stage 1
Northern Beaches - Health and Fitness Access and Customer Services
Nowra - Facilities Upgrade

Queanbeyan Industry Training College - Queanbeyan TAFE Upgrade
Randwick TAFE - Sustainable Hydraulic Trade Centre

Randwick - Upgrade Facilities

Shellharbour TAFE - Children’s Services Training Facility

Tamworth - Metal Fabrication and Welding

Temora - Campus Upgrade

Ultimo Infrastructure Sustainability Stage 2

Wagga Wagga TAFE - Engineering and Digital Media Facilities
Wollongbar TAFE - Plumbing and Infrastructure Upgrade

Wollongong TAFE - Metal Fabrication Upgrade

Estimated
Completion Date

2010

2013

2012

20M

2011

2011

2010

20M

2010

2010

2012

2012

2011

2012

Estimated Total
Cost ($,000)

5,270

9,000

7,239

4,612

3,298

6,435

7,569

6,500

6,000

4,700

2,500

8,200

1,500

7,100

Expenditure
2010-2011 ($,000)

1,239

1,258

5,174

3,631

1,341

2,350

56

4,843

2,004

185

1,330

4,382

1,235

2,250

* The estimated total cost for new works and works in progress (which are yet to be tendered) have not been included due to their commercially sensitive nature.

Source: DEC, Finance and Infrastructure
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Establishmen
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Table 26.1 Establishment and closure of schools

Establishment of Schools in 2011

Wilton Public School

Reopened

None.

School Closures or Mergers in 2011
Dooralong Public School

Closures Gazetted not previously listed
None.

School Moves in 2011

Gadara School

Change of school name or status

Granville South Creative and Performing Arts

High School

Nepean Creative and Performing Arts High School
Northmead Creative and Performing Arts High School
Gymea Technology High School

Campbelltown Performing Arts High School

Great Lakes College Senior Campus

Great Lakes College Tuncurry Campus

Source: Planning and Innovation School Statistics database

School Education
Group

Macarthur

H/CC3

Riverina East

School Education
Group

Granville

Blue Mountains
The Hills

Network 8
Campbelltown

Lower North Coast

Lower North Coast

Note: This table records the date at which changes in operational status became effective.

t and

Region

South Western Sydney

Hunter/Central Coast

Riverina

Region

South Western Sydney
Western Sydney
Western Sydney
Sydney

South Western Sydney

North Coast

North Coast

26.2 Establishment and closure of TAFE NSW Campuses

There were no TAFE NSW campuses established or closed in 2011

Date

27-Jan-11

10-Oct-11

26-Jul-11

Former name Date

Granville South High School 21-Feb-11
Nepean High School 28-Feb-11
Northmead High School 28-Feb-11
Gymea High School 12-Jul-11
Campbelltown High School 30-Aug-11
Great Lakes College Tuncurry

Senior Campus 21-Nov-11
Great Lakes College Tuncurry

Junior Campus 21-Nov-11
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Community Organisations

Summary of Funds Granted to Non-Government

Community Organisations in 2010-11 Financial Year 2010-11
Apprenticeship & Traineeship Training Program Grants $50,273,377.35
Artstart - NSW Youth Arts and Skills Festival Grants $350,500.00

$5,146,643.95
$2,221,514.88
$1,213,800.00
$7,218,173.34
$12,500,647.50
$780,783.00
$4,661,450.81
$10,140,434.50
$15,574,565.00
$99,575,565.60
$4,684,000.00
$715,150.20
$868,950.25
$8,912,829.37
$2,683,707.10
$3,522,057.00
$8,212,198.72
$239,256,348.57

Community Languages Grants

Elsa Dixon Grants

Grants In Aid

Group Joint Training Scheme Grants
Intervention Support Grants-Young People with Disabilities
National School Drug Education Grants
Miscellaneous Grants

National Partnership Grants

NSW ACE Program Grants

Productivity Places Program Grants
Regional Conservatorium of Music Grants
Skills Enhancement Program Grants

Skills Gap Training Program Grants
Strategic Skills Program Grants

VET In Schools Consortium Grants

VET in Schools Program Grants - Other
Youth Assistance Strategies Grants

Grand Total

Apprenticeship & Traineeship Training Program Grants 2010-11

Nature and Purpose: Delivery of training which leads to apprenticeships and
traineeships as well as provision of preliminary vocational skills training.
Target Group: Those seeking apprenticeships, traineeships or preliminary
vocational skills training.

1 Training Solutions Pty Ltd $10,825.15
3-AAA Training & Consulting Pty Ltd $59,776.50
5 Star Quality Training Centres Pty Ltd $35,620.84
AHFB Pty Ltd $17,633.35
AAMC Training Group Pty Ltd $12,268.78
AAPC Distribution Services Pty Ltd $13,092.11
AB Worland & HG Martin $67,473.01
Above & Below Adventure Company Pty Ltd $30,569.97

Apprenticeship & Traineeship Training Program Grants

ACA Training Solutions Pty Ltd

Acacia Group Ltd

Acacia Learning Solutions Pty Ltd

Academy Blue Pty Ltd

Academy Holdings Pty Ltd

Academy of Training Pty Ltd

Access Group Training Ltd

Access Training & Logistics Pty Ltd

Access Training Institute Pty Ltd

Accredited Training, Licensing & Assessment Services Pty Ltd
ACE North Coast Inc

Active Industry Training Limited

AD1 College Pty Ltd

Adept Training Pty Ltd

Ahvenbloem Pty Ltd

Alan Bartlett Consulting Pty Ltd

All Automotive Training Services Pty Ltd

All Business Learning End-Solutions Pty Ltd
Allied Educational Services Pty Ltd

Alphacrucis College Ltd

Alstonville Adult Learning Association

Amma Education and Training Pty Ltd

Anglican Retirement Villages (Diocese Of Sydney)
Anglican Youth & Education Diocese of Sydney
Anglicare Canberra & Goulburn

Applied Training Solutions Pty Ltd

Apprentices Trainees Employment Ltd
ASA-Australian Sports Academy Pty Ltd

ASH Pty Ltd

Astute Training Pty Ltd

ATC Western Sydney Ltd

Atkinson Training & Development Pty Ltd
Aurora Training and Professional Services Pty Ltd
Ausgrid

Austraining (NSW) Pty Ltd

Australasian Education & Training Services Pty Ltd
Australian Academy Pty Ltd

Australian Airline Pilot Academy Pty Ltd
Australian Business Skills Pty Ltd

2010-11
$101,102.83
$20,348.70
$4,200.00
$31,758.12
$484,595.40
$158,919.25
$911,754.25
$29,419.75
$40,340.74
$8,101.83
$19,795.64
$684,495.90
$6,340.00
$7,950.00
$25,032.09
$28,105.71
$95,391.77
$10,452.64
$348,587.76
$875.00
$11,433.13
$44,141.83
$51,413.50
$36,128.15
$25,903.81
$188,407.79
$721,932.51
$42,610.26
$283,605.00
$1,000.00
$45,002.48
$58,181.95
$1,385.63
$346,163.89
$88,958.11
$12,928.75
$52,123.31
$4,398.75
$90,332.11
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Apprenticeship & Traineeship Training Program Grants
Australian Centre for Environmental Compliance Pty Ltd
Australian College of Commerce and Management Pty Ltd
Australian College of Management Pty Ltd

Australian College of Training Pty Ltd

Australian Combined Resources Pty Ltd

Australian Concert & Entertainment Security Pty Ltd
Australian Drilling Industry Training Committee Ltd
Australian English & Business College Pty Ltd

Australian Health Professional Training Solutions Pty Ltd
Australian Hospitality Academy (NSW) Pty Ltd
Australian Industry Group Training Services Pty Ltd
Australian Institute of Financial Services & Accounting Pty Ltd
Australian Institute of Workplace Learning Pty Ltd
Australian Nursing Federation

Australian Rail Training Pty Ltd

Australian Retailers Association

Australian Salesmaster Training Co Pty Ltd

Australian Training Company Ltd

Australian Vocational Education College Pty Ltd
Australian Vocational Learning Centre Pty Ltd
Australian Vocational Training College Pty Ltd

Auswide Training Institute Pty Ltd

Automotive Group Training (NSW)

B Online Learning Pty Ltd

Baffy Pty Ltd

Bannister Technical Pty Ltd

Barrington Training Services Pty Ltd

Beeken Pty Ltd

Belelmo Pty Ltd

Benchmark OHS Consulting Pty Ltd

Benchmark Resources Pty Ltd

Bigcat Pty Ltd

Booroongen Djugun Aboriginal Corporation

Border Express Pty Ltd

Bout Pty Ltd

Brainwave Learning Centre Pty Ltd

Break Thru People Solutions

Bridgeworks Personnel Ltd

BSA Limited

2010-11
$36,332.54
$1,019,147.24
$200,521.88
$33,935.56
$1,218.75
$750.00
$3,392.11
$167,277.12
$3,258.76
$526,508.88
$310,439.07
$3,380.39
$27,748.56
$6,856.92
$3,094.00
$1,217.20
$8,392.79
$167,600.58
$68,136.94
$682.50
$16,780.80
$21,850.08
$251,484.75
$2,425.00
$512,442.89
$256,342.00
$144,088.44
$6,581.80
$83,777.43
$56,301.61
$182,958.87
$131,483.57
$18,641.52
$15,119.64
$34,284.39
$386,364.28
$17,571.60
$94,638.61
$4,080.00

Apprenticeship & Traineeship Training Program Grants
Business Training & Management Pty Ltd
Camden Haven Community College Inc
Canterbury-Hurlstone Park RSL Club Ltd
Capable Training Pty Ltd

Capital Careers Pty Ltd

Careers Australia Institute of Training Pty Ltd
CASS Training Pty Limited

Castle Personnel Services Ltd

Catholic Education Office Diocese of Parramatta
CE Training Consultants Pty Ltd

Cengage Education Pty Ltd

Central Coast Community College

Central West Community College Ltd

Central West Group Apprentices Ltd

Century Group Pty Ltd

Cerebral Palsy Alliance

Challenge National Pty Ltd

Challenger Training Pty Ltd

Charles Sturt Services Pty Ltd

Choice Solutions Inc

City-Wide Building and Training Services Pty Ltd
Civil Contractors Federation

CLB Training & Development Pty Ltd

Coates Hospitality Services Pty Ltd

Coffs Coast Community College Inc

College of Warehousing (Australia) Pty Ltd
Comet Training Pty Ltd

Comfortdelgro Cabcharge Pty Ltd

Community Child Care Cooperative Ltd (NSW)
Community College-Northern Inland Inc

Congia Enterprises Pty Ltd

Contour Systems Pty Ltd

Cossettini Narelle May

Cre8 Australia Pty Ltd

Crown Equipment Pty Ltd

Customer Focus Group Training Co of NSW Pty Ltd
Cynergex Group Pty Ltd

D A T Walker Holdings Pty Ltd

D P Training Pty Ltd as The Trustee For Goodeve Family Trust

2010-11
$7,821.61
$13,895.34
$2,775.00
$43,124.96
$16,996.41
$8,963.98
$7,242.04
$4,882.50
$74,171.41
$18,836.48
$3,586.88
$1,049.60
$138,464.87
$155,669.34
$125,443.49
$21,799.30
$115,364.81
$266,732.10
$31,157.82
$2,020.00
$290,810.96
$85,217.11
$7,818.40
$251,989.82
$981.80
$24,226.25
$55,678.72
$347,773.25
$40,500.37
$9,565.31
$172,199.71
$5,404.95
$89,608.99
$38,065.00
$41,106.25
$18,295.00
$6,076.91
$49,614.85
$1,442.03



Apprenticeship & Traineeship Training Program Grants
Daniel Mackrell

Dazzle-M Pty Ltd

Defaye Training & Consultancy Pty Ltd
Dental Assistant Training Solutions Pty Ltd
Directions (Australia) Pty Ltd

Distance Learning Australia Pty Ltd
Dynomyte Solutions Pty Ltd

E Firstaid Pty Ltd

E | M Training Pty Ltd

Eagle Wing Education and Training Pty Ltd
East West Training Solutions Pty Ltd

Edu Holdings Pty Ltd

Education Training & Employment Australia Pty Ltd
Em-Four Pty Ltd

Emma’S Secret Investments Pty Ltd
Employment & Training Australia Inc
Employment Innovations Pty Ltd
Empowerment Options Pty Ltd

Endeavour Industries Limited

Enterprise & Training Company Limited
Envite Inc

Equalis Pty Ltd

Equals International (Australia) Pty Ltd
Essential Personnel Association Inc
Essential Training Services Pty Ltd

Esset Group Pty Ltd

Eurobodalla Adult Education Centre Inc
Evan Hutchens

Excelior Pty Ltd

Ferngood Pty Ltd

First Impressions Resources Pty Ltd

Five Star Training Pty Ltd

Fletcher International Exports Pty Ltd
Flexible Training Solutions Pty Ltd

Focus Training Solutions Pty Ltd

Ford Motor Company of Australia Ltd
Forsythes IT & Training Pty Ltd

Furnishing Industry Association of Australia Limited

2010-11
$157.60
$65,129.75
$16,518.12
$43,648.87
$169,975.31
$682.50
$52,318.50
$536.25
$3,955.58
$499.80
$391,482.71
$2,202.53
$21,801.74
$1,762.50
$214,996.80
$81,177.11
$8,615.00
$8,466.00
$85,882.90
$337,214.74
$11,832.93
$488,119.79
$1,836.00
$82,305.32
$2,350.00
$715,080.07
$25,773.76
$14,900.00
$50,312.50
$29,890.00
$66,969.52
$439,111.99
$81,477.25
$220,678.67
$14,642.50
$82,902.50
$6,326.00
$550,259.44

Apprenticeship & Traineeship Training Program Grants
Future Academy Pty Ltd The Trustee For Future Academy Trust
Futurestaff Pty Ltd

G L Marketing & Distribution Pty Ltd

Goodstart Childcare Ltd

Gow Learning International Pty Ltd

Greenacres Disability Services

Griffith Skills Training Centre Inc

Guru Training Pty Ltd

H&H Accredited Training Australasia Inc

Health Skills Australia Pty Ltd

HGT Australia Ltd

Hopwood & Associates Pty Ltd

Hostec IDR Pty Ltd

House With No Steps

Hume Learning Institute Pty Ltd

Hungry Jacks Pty Ltd

Hunter Plant Operator Training School

Hunter Valley Training Company Pty Ltd

Hyundai Motor Company Australia Pty Ltd
lllawarra Area Child Care Ltd

lllawarra Retirement Trust

Impact Training & Development Solutions Pty Ltd
Impact Training Institute Pty Ltd

Infront Training Pty Ltd

Inner West Skills Centre Inc

Institute of Financial Services Inc

Institute of Strategic Management Pty Ltd
Integlobal Associates Pty Ltd

Integrated Training Solutions (Aust) Pty Ltd
Integratedliving Australia Ltd

Intercept Group Pty Ltd

International Child Care College Pty Ltd
International Nail & Beauty Colleges of Australasia (NSW)
Into Training Australia Pty Ltd

lontask Pty Ltd

ISA Kiama Pty Ltd

J2S Training Solutions Pty Ltd

Jacto Australia Pty Ltd

Jayne Jacob

2010-11
$50,431.25
$81,865.28
$22,514.70

$106,125.54
$445,641.88
$9,042.50
$84,662.41
$347,601.01
$6,528.00
$1,864.75
$929,946.36
$4,671.90
$433,926.32
$151,121.75
$1,487.50
$11,664.10
$7,214.07
$235,678.57
$93,121.52
$1,410,724.63
$65,932.14
$64,434.24
$163,229.75
$60,872.97
$2,025.00
$244,542.89
$5,300.00
$4,896.00
$8,320.31
$1,581.25
$61,211.28
$413,884.93
$9,533.32
$314,349.15
$9,652.50
$88,813.86
$17,792.52
$4,937.50
$56,867.67
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Apprenticeship & Traineeship Training Program Grants

JB Hunter Technology Pty Ltd

JCE Positive Outcomes Pty Ltd

JKR Training For Business Pty Ltd
Joblink Plus Ltd

Jobs Australia Ltd

John Edward Wollington

JPS & Associates Pty Ltd

Julie Reid Management Pty Ltd

Julius Events College Pty Ltd

Just Careers Training Pty Ltd

K.S. Training Pty Ltd

Kells Training Centre Pty Ltd

Kemp & Associates Pty Ltd

Kiama Community College Inc

Kirana Training Pty Ltd

Kogarah Rockdale Training Scheme Inc
Kristen Richards

KRTS Pty Ltd

Lake Macquarie Small Business Centre Ltd
Laranda Pty Ltd

Learning Collaborative Pty Ltd

Learning Lab Pty Ltd

Learning Sphere Training Solutions Pty Ltd
Lennox Institute Pty Ltd

Lexon Industries Pty Ltd

Lianrick Pty Ltd

Life Without Barriers

Link Employment & Training Inc

Linked Training Group

M J Denstaff Training Pty Ltd

Macarthur Community College Inc
Macarthur Group Training Ltd
Macquarie Community College
Macquarie Employment Training Service
Maddisson Employment Pty Ltd
Mai-Wel Limited

Management Consultancy International Pty Ltd
Mantra Training & Development Pty Ltd
Mardo Group Pty Ltd

2010-11
$11,182.51
$72,286.86
$66,612.50
$82,204.85
$1,000.00
$81,334.28
$106,672.71
$192,821.63
$7,595.00
$222,755.40
$71,145.53
$4,764.90
$4,133.13
$11,755.23
$78,363.12
$366,243.38
$44,850.05
$79,642.31
$5,752.50
$10,697.33
$833.00
$57,968.15
$13,631.65
$235,966.29
$69,934.22
$7,427.16
$10,312.50
$640.94
$7,111.25
$6,408.50
$203,943.61
$519,647.63
$8,757.30
$1,012,348.77
$32,655.75
$13,827.75
$5,947.50
$2,572.52
$35,798.49

Apprenticeship & Traineeship Training Program Grants 2010-11
Marrickville Community Training $76,218.75
Mask Make Up Studios Pty Ltd $357,670.99

Master Plumbers & Mechanical Contractors Association of NSW  $28,288.11

Mater College Pty Ltd $132,157.05
Maxwells Services Pty Ltd $104,075.30
McDonalds Australia Limited $330,553.82
McElvenny Ware Pty Ltd $1,122.00
McLean Village Pty Ltd $13,646.31
McMillan Staff Development Pty Ltd $80,187.06
Meat Industry Services Pty Ltd $243.10
MEGT (Australia) Ltd $254,733.67
Mental Health Coordinating Council Inc $64,343.29
Meta Dynamics Investments Pty Ltd $174,541.57
Meta Dynamics Pty Ltd $148,181.25
Milcom Communications Pty Ltd $32,341.55
Mines Rescue Pty Ltd $21,066.66
Mint Training Pty Ltd $27,982.62
Mission Australia $34,291.25
Monka Pty Ltd $363,146.32
Motor Traders Association of NSW $899,804.25
Moving Mountains Pty Ltd $5,675.00
Murray Mallee Training Company Ltd $301,748.68
MWT Group Pty Ltd $2,343.75
My Freight Career Pty Ltd $61,551.00
National College Australia Pty Ltd $16,243.00
National Food Institute Pty Ltd $16,635.44
National Insurance Brokers Association $47,893.68
National Training Organisation Pty Ltd $268,673.40
National Training Pty Ltd $48,361.89
Navitas Workforce Solutions Pty Ltd $525.00
Network of Community Activities $16,020.65
Newskills Limited $26,642.50
Newtrain Incorporated $17,588.26
Newtrain Northern Rivers Inc $22,351.22
NORTEC Employment & Training Ltd $145,018.25
Northern Beaches Community College Inc $12,570.12
Northnet Incorporated $103,175.37
Nova Employment & Training Program Inc $43,958.33
NSW Dental Assistants (Professional) Association Inc $33,797.49



Apprenticeship & Traineeship Training Program Grants
NSW Fishing Industry Training Committee Ltd
OCTEC Limited

On Time Resources Pty Ltd

Online Consultancy & Investments Pty Ltd
Orca (Ocean Recreation Careers Australasia) Pty Ltd
ORS Rehabilitation & Placement Services Pty Ltd
P & J Wade Pty Ltd

P Lees & N Lees

Pearsons School of Floristry Pty Ltd

Pegasus Management Pty Ltd

Pegasus Training Services Pty Ltd

Penrith Skills for Jobs Ltd

Pentrans Consulting Pty Ltd

Perceptum Training Partners Pty Ltd
Performance Edge Systems Pty Ltd

Performis Pty Ltd

Pivotal Training & Development Pty Ltd
Planpower Training Solutions Pty Ltd

Pow Wow Training Pty Ltd

Precise Training Australia Pty Ltd

Professional Training Services Australia
Property Training Solutions Pty Ltd

Proteen for Teens Inc

Provet Pty Ltd

Ramsden Telecommunications Training Pty Ltd
Reach for Training Pty Ltd

Real Corporate Partners Pty Ltd

Real Estate Institute of NSW Ltd

Real Estate Training Solutions Pty Ltd

Rebel Group Ltd

Recognition First Pty Ltd

Regional Learning & Development Pty Ltd
Regional Skills Training Pty Ltd

Response Employment & Training Pty Ltd
Restaurant & Catering Association of NSW
Rivalea (Australia) Pty Ltd

Riverina Community College Ltd

Rochdale Institute Pty Ltd

Royal Rehabilitation Centre Sydney

2010-11
$39,316.36
$174,360.67
$153,181.27
$8,195.40
$999.60
$121,222.00
$11,125.00
$156.25
$15,815.60
$78,426.50
$19,916.19
$137,545.80
$61,158.90
$59,678.98
$714,185.74
$198,264.65
$162,143.82
$468.75
$51,671.91
$53,515.14
$18,145.16
$89,469.76
$35,359.06
$40,911.84
$62,004.06
$8,479.77
$202,490.74
$231,568.58
$217,034.46
$20,817.10
$166,613.20
$50,679.29
$14,812.50
$12,975.00
$24,861.12
$111,640.82
$28,683.22
$18,663.54
$63,693.81

Apprenticeship & Traineeship Training Program Grants
RTV Consultancy Pty Ltd

Rutherford Technical Services Pty Ltd

SAL Consulting Pty Ltd

Salesforce Australia Pty Ltd

Selmar Holdings Pty Ltd

Sempcom Petroleum Transport Training Pty Ltd
Skilled Group Limited

Skills Training Australia Group Pty Ltd
Skills Training Employment Program Inc
Skills4Jobs Pty Ltd

Skillstech Australia

Skillswest Training Co Pty Ltd

Smart Connection Co Pty Ltd

South Pacific Training Group Pty Ltd
Southern Edge Training Pty Ltd

Southern Training Organisation Pty Ltd
Southside Community Services Inc

St George & Sutherland Community

STA Travel Pty Ltd

Stanborough Wemyss Contracting Pty Ltd
Statewide Business Training Pty Ltd
Strategic Corporate Training Pty Ltd
Strategic Training Solutions Pty Ltd
Strategix Training Group Pty Ltd

Strive Training Australia Pty Ltd

Subway Development of NSW & Act Pty Ltd
Sureway Skills Training Pty Ltd
Sustainable Learning Australasia Pty Ltd
Sydney Hair Design College Pty Ltd
Sydney Institute of Hair & Beauty Pty Ltd
Sydney Technical Institute Pty Ltd

Tactical Training Group Pty Ltd

Tamworth Community College Inc
Tandem College Pty Ltd

Taree Community College Inc

Targett Retail Training Pty Ltd

Teach Me Law Enforcement Pty Ltd

Tesa Mining (NSW) Pty Ltd

Texskill Limited

2010-11
$22,708.38
$40,235.00

$31,014.15
$391,374.00
$212,231.95
$61,078.93
$1,541.00
$225,728.22
$61,947.73
$8,129.81
$485,824.50
$138,276.14
$1,007.50
$83,135.00
$2,702.52
$703.47
$21,289.46
$39,016.99
$48,036.25
$718,868.70
$118,262.08
$7,597.80
$2,600.00
$342,321.39
$307,334.94
$43,711.29
$27,806.61
$31,907.05
$1,733.33
$3,264.00
$3,498.60
$593,163.56
$25,605.57
$10,644.98
$17,466.78
$93,562.94
$8,436.60
$270,636.71
$44,067.87
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Apprenticeship & Traineeship Training Program Grants

The Anglesea Complex Pty Ltd

2010-11
$104,672.53

The Australian Electrotechnology Industry Training Centre Ltd  $1,333,434.29

The Change Network Pty Ltd

The Crusader Union of Australia

The Daniels Associates of Australasia Pty Ltd

$46,903.76
$10,243.50
$348,956.94

The Design Works College Of Design Pty Ltd As Trustee For The Design Works

College Of Design Trust

The Fletcher Family Trust Trissig Pty Ltd
The lllawarra ITEC Ltd

The Instruction Company Pty Limited
The Knowledgespace Pty Ltd

The Learning Collaborative Pty Ltd

The Management Edge Pty Ltd

The Parramatta College Inc

The Pharmacy Guild Of Australia

The Quality Training Company Pty Ltd
The Salvation Army (NSW) Property Trust
The Victorian Training Group Pty Ltd
Timber Training Creswick Ltd

TLC Training Solutions Pty Ltd

Tracs Rto Pty Ltd

Train Australia Pty Ltd

Trainer Assessor Group Pty Ltd

Training & Development Australia Pty Ltd
Training Beyond 2000 Pty Ltd

Training Experts Australia Pty Ltd
Training Focus

Training Sense Pty Ltd

Training Services 4 You Pty Ltd

Training Specialists (Australia) Pty Ltd
Transport Industries Skills Centre Inc
Transqual Pty Limited

TSA The Training Company Pty Ltd
Tuggerah Lakes Community College Inc
Tursa Employment & Training Inc

UNE Partnerships Pty Ltd

Uniting Church in Australia Property Trust (NSW)

Vantage Automotive Pty Ltd

Vertical Learning Curve Pty Ltd

$3,466.66
$90,410.58
$139,300.88
$25,250.00
$833.00
$85,691.29
$76,076.87
$1,765.00
$188,508.64
$80,018.04
$1,486.88
$4,021.87
$29,826.59
$69,931.97
$3,187.50
$133,259.45
$113,490.88
$402,508.27
$50,068.25
$755,473.18
$4,851.00
$33,322.39
$1,625.00
$431,288.19
$31,507.95
$333,101.90
$1,926,216.95
$38,475.52
$168,495.70
$84,349.63
$118,561.33
$449,454.62
$275.00

Apprenticeship & Traineeship Training Program Grants

Vision International College Inc

Vision Training Institute Pty Ltd

Vital Training Solutions Pty Ltd
Vocational Institute of Australia Pty Ltd
Vocational Training Australia Pty Ltd
Voctec (Australia) Pty Ltd

W G Learning Pty Ltd

Wagga Wagga Business Enterprise Centre Ltd

We Train Australia Pty Ltd

Wentworth College Pty Ltd

Western College Inc

Westrac Pty Ltd

Wetherill Park Training Centre Pty Ltd
WG Corporate Training Solutions Pty Ltd
Windridge Farms Pty Ltd

Wise Guy Training Ltd Partnership
Wizard Corporate Training Pty Ltd
Wollongong City Employment Training Inc
Work Savvy Pty Ltd

Workers Educational Association
Workers Educational Association-Hunter
Workplace Training Pty Ltd

Worksmart Global Pty Ltd

Worktrain Pty Ltd

Workventures Ltd

Yolarno Pty Ltd

Yum Restaurants Australia Pty Ltd

Total

2010-11
$2,270.38
$166,473.11
$601.25
$101,652.20
$630,489.35
$11,500.00
$430,949.95
$5,351.27
$1,725.00
$342,607.09
$10,285.45
$95,343.40
$43,635.95
$9,556.25
$2,438.15
$799,116.53
$2,100.00
$37,379.01
$1,264.80
$3,462.80
$13,382.22
$16,433.35
$38,563.75
$144,141.14
$61,269.01
$27,896.37
$201,375.45
$50,273,377.35



Artstart - NSW Youth Arts and Skills Festival Grants

Nature and Purpose: Provision of arts and cultural programs
for young people.
Target Group: Young people aged between 12 and 24.

Arts Mid North Coast Inc.

Arts North West Inc.

Arts Outwest

Arts Upper Hunter

Bankstown Youth Development Service
Blue Mountains City Council

Brand X Productions Inc

Information and Cultural Exchange
Ku-Ring-Gai Council

Metro Screen Ltd

Outback Arts Incorporated

Regional Youth Support Services Inc
Shopfront Theatre for Young People Co-Op
South West Arts Incorporated
Southern Tablelands Arts

Total

Community Languages Grants

2010-11

$26,000.00
$26,000.00
$26,000.00
$26,000.00
$26,000.00
$18,000.00
$22,000.00
$26,000.00
$22,500.00
$17,000.00
$26,000.00
$15,500.00
$21,500.00
$26,000.00
$26,000.00
$350,500.00

2010-11

Nature and Purpose: Out of school programs that support school aged

students in maintaining and developing their background or heritage language.

Target Group: Community organisations that conduct community languages

schools outside of mainstream school hours.

Afghan Australian Noor Association Inc

Afghan Community Support Association of NSW Inc
Akkademja Maltija Ta" NSW Inc

Al Bayan School Inc

Al Sadig Inc

Al-Agsa Inc

Alhabib Arabic School Inc

Al-Khair Inc

Alminia Charitable Association Ltd

Ambassadors Multicultural Mission (International)
Association Inc

Amistad Latina Spanish School Inc
Andisheh Persian School Inc

Anglican Church Diocese of Sydney - St James Anglican
Church Minto

$40,560.00
$13,560.00
$2,780.00
$17,160.00
$18,240.00
$42,840.00
$21,200.00
$3,020.00
$6,240.00

$50,760.00
$3,860.00
$9,110.00

$8,020.00

Community Languages Grants

Arabic Australian Education Centre Inc

Arabic Education Society Inc

Armenian General Benevolent Union Ltd

Ashabul Kahfi Language School Inc

Asiana Centre Association

Association for Brazilian Bilingual Children’s Development Inc

Association of Bhanin EI-Minieh Australian Arabic
Community Welfare Centre Inc

Association of lllawarra Community Languages Schools Inc
Assyrian Australian Association

Assyrian’s Nation Association Inc

Auburn Arabic School Inc

Auburn Ataturk Primary School Inc

Australia Korean School Inc

Australia North Cyprus Friendship Association Inc
Australian Association of All Nationalities of China Inc
Australian Beirut Charitable Association Inc

Australian Chinese and Descendants Mutual Association Inc
Australian Chinese Community Association of NSW Inc
Australian Chinese School Inc

Australian Confucius Mencius Morality Society Inc

Australian Council for the Promotion of Chinese Language
and Cultural Inc

Australian Council of Women Affairs (ACWA) Inc
Australian Druze Community Inc Ltd

Australian Hassanian Youth Association
Australian Hindu Multicultural Association Inc

Australian Institute of Hindi Language Studies Parents
and Citizens Association Inc

Australian Islamic Mission Inc

Australian School of Arabic Inc

Australian Serbian Illawarra Welfare Association Inc
Australian Sikh Association Inc

Australian Taiwanese Friendship Association Inc
BACPA Inc

Balar Malar Tamil Educational Association Inc
Bangladesh Association of NSW Inc
Bangladesh Society of Sydney Inc

Bankstown Area Multicultural Network Inc
Bantal Pulaar

Bethesda Presbyterian Church Inc

2010-11
$23,760.00
$8,779.00
$6,240.00
$26,760.00
$17,880.00
$9,720.00

$22,200.00
$165,805.00
$22,800.00
$8,880.00
$24,360.00
$29,040.00
$15,480.00
$2,500.00
$16,920.00
$32,880.00
$45,780.00
$23,160.00
$12,360.00
$6,190.00

$40,800.00
$4,440.00
$6,360.00
$13,800.00
$7,920.00

$8,500.00
$26,400.00
$6,360.00
$8,155.00
$5,880.00
$19,920.00
$8,520.00
$19,560.00
$10,680.00
$8,040.00
$7,780.00
$6,840.00
$2,060.00



Appendix 27:
Funds Granted to
Non-Government
Community Organisations

Community Languages Grants

Bexley Chinese Congregational Church Language School Inc
Bhartiya Bhasha Vidyalya Inc

Boddhi Vietnamese Language School Inc

Bonnyrigg School of Turkish Language & Culture
Bosnian Ethic School Inc

Buddharangsee Thai Community Language School Inc
Cabramatta West Spanish School Inc
Cambodian-Australia Welfare Council of NSW Inc
Campbelltown Bangla School Inc

Campsie Cultural Centre Inc

Canterbury Bankstown Muslim Association Inc
Carlingford Chinese Language School Inc

Central Council of Croatian Ethnic Schools of NSW Inc

Chanh Phap Vietnamese Buddhist Youth Association of NSW Inc

Cheng Gong School Inc

Cherrybrook Chinese Community Association Inc
Chinese Australian Services Society Co-operative Ltd
Chinese Catholic Community Inc

Chinese Language and Literature Association Inc
Christian Pej Li Chinese School Pty Ltd

Clemton Park School Chinese Language and Cultural
Association Schools in Australia Inc

Co.As.It Italian Association of Assistance
Community Education and Services Centre Inc
Congregational Christian Church in Samoa Inc
Cook Islands School of Languages Culture and Arts
Czech and Slovak School of Sydney

Darr Al Nour Inc

Datong Chinese School Granville Inc

Datong Chinese School Inc

Der-Huy Chinese School Inc

Deutscher Schulverein Sydney German Saturday School Inc
Dundas Chinese School Inc

Eastern Suburbs Russian School Inc

Eastlakes Saturday Turkish School Inc

Eastwood Tamil Study Centre Inc

Edo Nigerian Association Inc

Escuela Latinoamericana Central Oeste
(Latin American School of the Inner West) Inc

Fairfield City Council

2010-11
$9,240.00
$2,180.00

$16,069.00
$8,280.00
$5,650.00
$10,080.00
$3,140.00
$11,276.00
$8,256.00
$3,980.00
$13,800.00
$8,520.00
$24,240.00
$8,400.00
$2,060.00
$14,974.00
$38,760.00
$28,668.00
$1,220.00
$7,200.00

$7,440.00
$893,615.00
$7,800.00
$15,720.00
$7,160.00
$3,000.00
$16,800.00
$27,600.00
$35,760.00
$16,920.00
$13,560.00
$9,240.00
$6,720.00
$11,760.00
$7,440.00
$4,900.00

$2,060.00
$90,739.50

Community Languages Grants

Fairfield Heights Vietnamese Parent Committee Inc

Federation of Vietnamese Language Schools Inc

First Serbian Orthodox Church St Sava

Fraternal Society of the Tripoli and Mena Districts Ltd

Free Serbian Orthodox Church St George Cabramatta

GDPT Bo De Minh Quang - The Vietnamese Buddhist Youth Inc
Grace Chinese Christian Church Ltd

Greek Community of Mascot and District Inc

Greek Orthodox Archdiocese of Australia

Greek Orthodox Church and Community of Bankstown
and District St Euphemia Ltd

Greek Orthodox Church and Community of Leichhardt
and District of St Gerasimos Ltd

Greek Orthodox Church and Society of the City
of Greater Wollongong

Greek Orthodox Community of NSW Ltd
Greek Orthodox Community of St Marys Parish ‘St Demetrius’

Greek Orthodox Parish and Community of Belmore
and Districts All Saints Ltd

Greek Orthodox Parish and Community of Burwood
and District Saint Nectarios Ltd

Greek Orthodox Parish and Community of Kogarah
and District Resurrection of Christ Ltd

Greek Orthodox Parish of Northern and Western Suburbs
Greek Orthodox Parish of South East Sydney
Greek Orthodox Parish of St Nicholas Marrickville

2010-11
$9,885.00
$5,000.00
$6,000.00
$15,720.00
$16,357.00
$11,640.00
$23,880.00

$9,000.00
$48,120.00

$10,680.00

$15,840.00

$3,740.00
$75,120.00
$2,420.00

$10,320.00

$9,557.00

$35,400.00
$12,720.00
$14,520.00

$9,000.00

Greek Sunday School of Canterbury and Surrounding Districts Inc  $2,420.00

Hamazkaine Armenian Educational and Cultural Society
Regional Committee Inc

Hanaro Korean School Inc
Happy Chinese Language Association Inc
Hellenic Centre for Language and Culture of Australia Inc

Hellenic Orthodox Community of Kingsgrove Bexley North
Beverly Hills and Districts Ltd

Hellenic Orthodox Community of Parramatta and Districts

Hellenic Orthodox Parish and Community of Blacktown
and Districts Ltd

Hellenic School of Granville Inc
Hornsby Chinese Education Centre Inc
Hungarian School Flemington Inc

Hunter Parents’ and Teachers’ Association of Community
Language Schools Inc

Huyen Quang Buddhist Youth Association Inc

$30,720.00
$6,720.00
$7,800.00
$20,520.00

$12,577.00
$6,360.00

$7,920.00

$420.00
$9,230.00
$6,840.00

$146,052.45
$10,080.00



Community Languages Grants

lllawarra Islamic Social Association Inc

Imam Ali Arabic School Inc

Indo-Aust Bal Bharathi Vidyalaya - Hindi School Inc
International Buddhist Association of Australia Inc
International Youth Fellowship Inc

Iranian Educational and Cultural Centre Inc

Islamic Charity Projects Association Inc

Islamic Women's Welfare Association Inc

Ivirua Academy Sch c/-lvirua Community of NSW Inc
Japan Club of Sydney Inc

Japanese Sunday School Inc

Khmer Adventist Language School Association Inc
Korean Catholic Language School Inc

Korean Central Presbyterian Church Inc

Korean Chaplaincy of Diocese of Parramatta
Lakemba Bangla School Inc

Lao Community Advancement NSW Co-operative Ltd
Lebanese Arabic School Inc

Lebanese Moslem Association

Lidcombe Russian School Inc

Lindfield Korean School Inc

Liverpool Polish Saturday School Inc

Looyce Armenian School Inc

MAAN - Malay Australian Association of NSW Inc
Macedonian School Council of NSW Inc

Maltese Community Council of NSW Inc

Maroubra Chinese School Inc

Maroubra Russian School Inc

Marrickville West Turkish School Inc

Matraville Saturday Turkish Ethnic School Inc
Ming-Der Chinese School Inc

Minghui School Inc

Moslem Alawi Youth Movement Inc

Moslem Alawy Society Ltd

Nepean Turkish School Inc

Newcastle Tamil Sangam Inc

NSW Board of Jewish Education

NSW Federation of Community Language Schools Inc

NSW Indo-China Chinese Association Inc

2010-11
$11,400.00
$21,840.00
$13,320.00

$8,880.00
$2,060.00
$8,520.00
$43,680.00
$10,526.00
$4,634.00
$25,124.00
$11,040.00
$7,440.00
$35,640.00
$22,320.00
$4,900.00
$3,740.00
$9,720.00
$78,600.00
$130,320.00
$960.00
$22,680.00
$8,140.00
$4,600.00
$1,820.00
$8,720.00
$2,060.00
$12,720.00
$7,920.00
$7,911.00
$2,060.00
$83,040.00
$6,720.00
$12,240.00
$16,680.00
$10,200.00
$1,100.00
$17,160.00
$80,350.00
$65,280.00

Community Languages Grants

NSW Japanese School Inc

NSW Turkish Educational and Cultural Association
Parramatta Hanguel School Inc

Parramatta Persian Primary and High School Inc

Pei Ji Chinese School Inc

Phap Bao Buddhist Youth Language School Inc
Philippine Language and Cultural Association of Australia Inc
Polish Educational Society in NSW Inc

Polish School of Sydney Inc

Portuguese Community Schools of Sydney Inc
Portuguese ESAA Inc

Presbyterian Church (New South Wales) Property Trust
Preserving the Arabic Language in Australia (PAL) Inc
Qing Hua Chinese Language School Inc

Queanbeyan Community Chinese Language School
Sabian Mandaean Association in Australia Ltd
Sanatan Religious and Cultural Association NSW Inc
School of Vedic Sciences (Aust) Inc

Serbian Orthodox Welfare Association of NSW Inc
Sikh Khalsa Mission Inc

Sikh Mission Centre Sydney Inc

Sinhalese Cultural Forum of NSW Australia Inc
Somang Korean Language School Inc

South Coast Portuguese Association Ltd

Sri Guru Singh Sabah Sydney (The Sikh Association Sydney) Inc
St Alexander Nevsky Russian Orthodox School

St Alexander Nevsky Russian School Inc

St Andrews Ukrainian Ethnic School

St Charbel’s Ethnic School

St George Spanish School Inc

St Lazarus Serbian Orthodox Church and School
Community in Sydney

St Nicholas Antiochian Orthodox Church

St Nicholas School of Russian Association Inc

St Raphael’s Greek Orthodox Parish of Liverpool and District Ltd
St Thomas the Apostle Chaldean Catholic Church

Sutherland Shire Chinese Language School Inc

Swedish School in Sydney Inc

Sydney Cheil Church Korean School Inc

2010-11
$12,600.00
$9,960.00
$8,040.00
$8,620.00
$12,960.00
$6,920.00
$3,380.00
$12,660.00
$6,960.00
$12,240.00
$9,600.00
$30,360.00
$9,090.00
$81,480.00
$1,700.00
$6,480.00
$12,360.00
$3,620.00
$3,860.00
$7,200.00
$6,120.00
$24,590.00
$1,940.00
$2,300.00
$6,960.00
$4,680.00
$14,160.00
$7,920.00
$8,880.00
$3,860.00

$16,546.00
$7,880.00
$6,960.00
$12,240.00
$24,600.00
$10,560.00
$15,600.00
$7,800.00



pendix 27:
unds Granted to
on-Government
ommunity Organisations

Community Languages Grants 2010-11
Sydney Chinese Cultural and Language School Inc $3,380.00
Sydney Chinese School Inc $63,480.00
Sydney Full Gospel Church Properties Inc $22,077.00
Sydney Juan Church Language School $2,420.00
Sydney Latvian Society Ltd $2,780.00
Sydney Punjabi Society Inc $1,700.00
Sydney Sae Soon Presbyterian Church Inc $35,880.00
Sydney Sa